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 Overview:
• CCRDs – Recap!
• Targeted Exemptions (TEs).
• What is a TE?
• Alleviations Vs TEs, What’s the difference?
• Situations Vs Actions. 
• What does the TE System do?
• Transitioning from CCRD to TEs.
• TE Forms and Instructions on their completion.
• TE Acceptability Submission Form and Instructions on its completion.
• Summary.
• Q & A.
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CCRDs – Recap! (ICAO SL AN 11/55-20/50)
• Exportability of Standard Differences

– State Letter
– State Acceptance of other’s differences

• Other Standards
• States can file a difference (Art 38)
• Other States have no obligation to accept filed differences (Art 33)
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CCRDs – Recap! (Cont’d.)
• Certificates with differences need to have a document that 

describes them (Art 39)
• States need to accept international operations with non-compliant 

certificates (Art 40)
• Many States are open to accept COVID-19 related differences
• Harmonized approach
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CCRDs – Recap! (Cont’d.)
• Core CCRDs - 9 SARPs affected
• Applicability period: 3 April 2020 to 31 March 2021

Annex Annexe Standards Normes

1 2

6 Part I 3

6 Part II 2

6 Part III 2

Total 9





Targeted Exemption (TE) 
• ICAO State letter 2021/27 - End of the CCRD system for recording 

differences related to the COVID-19 pandemic, and establishment of 
the Targeted Exemptions system for exceptional circumstances, dated 
31 March 2021.

• TE system launched to support States in the transition to normal 
operations, replacing the CCRD system with transition period from
1 April 2021 to 30 June 2021. In the event of unforeseeable
circumstances, validity of TEs may extend beyond 30 June 2021.   
However, appropriate mitigation measures MUST be put in place.
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TEs (Cont’d.)

• States that have issued alleviations are encouraged to return to 
normal operations as soon as possible, and if circumstances do not 
allow them to do so, to enter their targeted exemptions into the TE 
system. Once submitted, the TE should replace the previous 
alleviation filed in the CCRD. 

• specific to a clearly defined situation
• specified subset of Standards affected: PPC, REC, ARA, MED, PEL.
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What is a Targeted Exemption (TE)?

• Granted in exceptional 
circumstances as a result of the 
COVID-19 pandemic. 

• Temporary transitional option.

• Require continuous monitoring.

TEs are tightly scoped 
and time limited State-
issued exemptions to a 

specified subset of 
Standards
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What is a (TE)? (Cont’d.)
• Pilot Proficiency Checks (PPC)

• Pilot TO/LDG Recent Experience (REC)

• Pilot Area, Route and Aerodrome 
Qualification for Pilot-in-Command 
(ARA)

• Pilot Medical Validity (MED)

• Pilot Licence Validity (PEL)

TEs are tightly scoped 
and time limited State-
issued exemptions to a 

specified subset of 
Standards
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TE Webpage - https://www.icao.int/safety/OPS/OPS-Normal/Pages/Targeted-Exemptions.aspx
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Alleviations & TEs – What’s the difference?
Alleviations TEs

• Temporary differences, 
exemptions and exceptions

• Applicable to all those subject 
to a regulation

• Submit using CCRD system 
• Part of EFOD

• Exemptions to specified Standards only 
(for operations conducted outside the 
borders of the issuing State)

• Applicable to a specific operator or 
defined group

• Submit using standardized TE form into 
TE List

• Not part of EFOD
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Alleviations Vs TEs (Cont’d.)

TEs• Exemptions to specified 
Standards only (for ops 
conducted outside the borders of 
the issuing State)

• Applicable to a specific operator 
or group

• Submit using standardized TE 
form into TE

Where an exemption to 
Regulations leads to a difference 
from SARPs, the State has to 
notify ICAO:

• The difference notification refers 
to the TE submission for details;

• Notify through EFOD system or 
notification form;

• Standard text provided.
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Situation Vs Action
Situation Action

Existing CCRD alleviation • Plan for normal compliance with SARPs by 
30 June 2021

• Possibility for TE in exceptional situations

Exemption to regulation required with NO 
difference to SARPs

File TE recommended using TE submission 
form (if it relates to the Standards listed on TE 
site)

Exemption to regulation results in a difference 
to SARPs

• File TE using TE submission form
• Create EFOD entry using standard text 

provided

Difference to Standards (other than those 
listed on TE site)

Normal notification process
(EFOD or paper submission)



Example 1

Existing 
alleviations in 

CCRD

Still 
required?

Update CCRD to 
remove

EFOD entry 
required

Develop TEs as 
required

No further action

Does TE 
result in a 

difference?

Required 
beyond 30 

June?

No

Yes

Update CCRD to 
remove when 

expired

No

Yes

Update CCRD to 
remove when TE 

in place

Yes

No
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Example 2

State experiences 
exceptional 

circumstances

Is a TE 
Standard 
involved?

State Exemption 
process

EFOD entry 
required

Develop TEs as 
required

No further action
Does TE 

result in a 
difference?

No

Yes

No

Yes

Yes

No

Does 
exemption 
result in a 

difference?

No further action

Due to COVID restrictions, the
pilots of an operator are unable
to travel for training purposes.
This requires an exemption to the
normal State regulations
regarding training and checking.

The Standard related to
proficiency checks is part of TE
list, so a TE may need to be
considered if the situation calls
for reduced proficiency checks for
this operator

If the exemption results in less
than 2 proficiency checks being
performed in a 12 month period,
this is now a difference to 9.4.4.1

The exemption results in a
situation which still complies with
the requirements the Standards,
but no longer meets State
regulations

State requirements for training
are unable to be met, however
the frequency of proficiency
checks is not altered. This is not
part of the TE system.

Any difference to Standards
needs to be notified to ICAO

Develop TEs 
(Recommended)

TE Standards
ARA
MED
PEL
PPC
REC
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What does the TE system do?
1. Structured notification and dissemination of TEs;

2. Allows other States to determine whether to accept flights using TEs 
within their territory;

3. Allows verification of compliance with TE by a foreign operator 
inspector
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Transition period

Normal 
Compliance

Transitioning from CCRD to TEs

Alleviations

CCRD

Normal Compliance strongly 
recommended

Targeted Exemptions for 
exceptional circumstances

Alleviations – only carried 
over, not new

TE System

Normal Compliance strongly 
recommended

Targeted Exemptions for 
exceptional circumstances

Normal Compliance

3 Apr 2020
31 Mar 2021 
Sunset Date

30 Jun 2021 
CCRD closed

2022 Date to be determined  
TE system closed
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https://www.icao.int/safety/COVID-19OPS/Pages/default.aspx
https://www.icao.int/safety/OPS/OPS-Normal/Pages/Targeted-Exemptions.aspx
https://www.icao.int/safety/OPS/OPS-Normal/Pages/default.aspx
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TE Forms
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TE Acceptability Status Update Form
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Summary
• We are now transitioning back to normal compliance with SARPs

• Alleviations and CCRD system close 30 June 2021

• All States to submit/update TE Acceptability Form as soon as 
possible

• TE support from ICAO Regional Offices
– where exceptional circumstances result in inability to return to normal 

compliance
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Questions and 
Answers (Q & A).
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