Agenda Item 7

Operations Control Directory
(OPS CTRL)

John Welton, Technical Officer ATM and SAR
ton@icao.int
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Flight Information Region (FIR) Air Operator

Select an FIR (by location indicator or name) to check the contact information:

Please search for an FIR above.

VIEW THE MAP

OPS CONTROL DIRECTORY Terms & Conditions Site Index FAQ Web Support Contact Us




UNITING AVIATION NO COUNTRY LEFT BEHIND

ICAO OPS CTRL 2 )

[ Edit your information

Flight Information Region (FIR) Air Operator

Select an FIR (by location indicator or name) to check the contact information:

Shan|

EGGX - SHANWICK OCEANIC

) EISN - SHANNON
[ |
.' UTDD - DUSHANBE

| ZSHA - SHANGHAI

OPS CONTROL DIRECTORY Terms & Conditions Site Index FAQ Web Support Contact Us
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= &) EGGX - SHANWICK OCEANIC

Name/Position: Operations Supervisor Shanwick
Select an FIR (by Ic TE'IE'FIthE': +4"-II-L y L&
&) EGGX Email: shanwickl-  * W
Name/Pos .
AFTN: i ‘
Telepho

=@
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Flight Information Region (FIR) Air Operator

Select an FIR (by location indicator or name) to check the contact information:

@ FAJO - JOHANNESBURG OCEANIC

JOHANNESBURG OCEANIC has not provided its contact information yet.

. ; I - L4 . .o ® ] "
.. - : soe ;;. v VIEW THE MAP ® -o ..o: ...
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Flight Information Region (FIR) Air Operator

Select the Air Operator (by 3LD or name) to check the contact information:

Please search for an Air Operator above.
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Flight Information Region (FIR) Air Operator

Select the Air Operator (by 3LD or name) to check the contact information:

aTl

EQT - FLIGHT ACADEMY BLACKPOOL

PO MAT - AIR ITM
X
o QTM - QUANTUM AIR 5.A.

I QTR - QATAR AIRWAYS COMPANY |
N hd
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Flight Information Region (FIR) Air Operator

Select the Air Operator (by 3LD or name) to check the contact information:

) QTR - QATAR AIRWAYS COMPANY

Name/Position: Senior Manager [0OC
Telephone: +97. f
Email: gatarairways.com.qa

24/7
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“A’ My FIRs

LONDON
EGTT

SCOTTISH
EGPX

SHANWICK OCEANIC

EDIT CONTACT INFORMATION

I Flight Information Regions UA’ Area Control Centres B Contacts
Step 1
In Contacts tab, add contact details.
Step 2
In Area Control Centres tab, select ACC and assign contacts to ACC.
Step 3
In FIR tab, select FIR, assign contacts to FIR, and validate / Publish.
Step 4

EGGX

In Authorized Users tab, add additional users if required.

NO COUNTRY LEFT BEHIND

o2& Authorized Users



I Flight Information Regions

B My Contacts

Operations Supervisor
Shanwick

Duty Manager

Operations Supervisor
- Scottish

Operations Supervisor
- London

ling

Contact Information

Name / Position

Operations Supervisor Shanwick

Telephone

+441 f.

AFTN

Availability

¥ Available 24/7

UA? Area Control Centres

Email

shanwicky.

Cell Phone

+44(

Fax

B Contacts

& Authorized Users

Step 1

In Contacts tab, add
contact details.

Step 2

In Area Control
Centres tab, select
ACC and assign
contacts to ACC.

Step 3

In FIR tab, select FIR,
assign contacts to FIR,
and validate / Publish.

Step 4
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EDIT CONTACT INFORMATION

NO COUNTRY LEFT BEHIND

€ Back to directory

M Flight Information Regions YA Area Control Centres B Contacts =& Authorized Users

24 Authorized
Email(s)

test@email.com

Authorized User Email

Flight Information TEST 1
Regions

Email Address

Please note that by extending the "Authorized User” status to this individual, you are
permitting them to directly access and conduct searches in the directory. Authorized
users are unable to make any edits or changes to any of the data featured in the
directory.

All users will need to have a DNA account. You may add the email account associated to
the user before a DNA account has been set up.This will pre-authorize that user. Please
direct users without a DNA account to https://www4.icao.int/dna so that they can create
an account.

Save

Step 1

In Contacts tab, add
contact details.

Step 2

In Area Control
Centres tab, select
ACC and assign
contacts to ACC.

Step 3

In FIR tab, select FIR,
assign contacts to FIR,
and validate / Publish.

Step 4

In Authorized Users
tab, add additional
users if required.



¥ [ICA0  UNITING AVIATION NO COUNTRY LEFT BEHIND

Summary

* Single global database of contact details for all ACCs ‘
and Operators oY

e Access to OPS CTRL will lead to access to LADR \\\ ! ! ‘ '/ y A
A

e Contact your State Focal Point to provide your details
and gain access

* More details through SkyTalks: A40 SkyTalks: Global

Aeronautical Distress and Safety System (GADSS)
Implementation support tools — YouTube
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https://www.youtube.com/watch?v=ZbD3IIdkzbk&list=PLOoOa5RwilZKUOOuGjerVx4wtAk2eKmGs&index=16

€8 [ICAO  UNITING AVIATION

Questions




