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Lessons learnt dissemination .

Doc 9859 - Safety Management Manual
Safety promotion.

* 4.1. Training and education

« 4.2, Safety communication
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Sources of lessons learnt

 FRA safety occurrences investigation reports from
ANSPs/States, and airlines

 KPIs analysis.
« .etc
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Dissemination of lessons learnt to
States/ANSP

1. Bimonthly reports/ Publication.
2. ICAO website /portal
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FRA lessons learnt dissemination process

ANSP/AIRLINES

ANSPs to share
FRA safety
occurrences
investigation
report with AFI
FRA PMT.
ANSPs to share
KPls analysis
report with AFI
FRA PMT.
Airlines to share
occurrence
investigation
report with AFI
FRA PMT.

AFI FRA PMT

AFlI FRA PMT to
collect &
analysis reports
from ANSPs &
Airlines.

AFlI FRA PMT to
share best
practices.

>

ANSP/AIRLINES

ANSPs & Airlines
to incorporate
the relevant
lessons learnt
information into
their training
/sensitization
programs.
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