International Civil Aviation Organization

The Implementation of English Language Proficiency Workshop
(Dubai, 28-31 January 2008)

EXECUTIVE SUMMARY

1. INTRODUCTION

The ICAO Implementation of English Language Proficiency Workshop was hosted by the
UAE and was held at the General Civil Aviation Authority (GCAA) Office in Dubai from 28 to 31
January 2008. The Seminar was facilitated by Mr. Mitchell Fox, acting Chief of the ICAO Flight Safety
Section in Montreal, assisted by Mr. S. Machobane and Mr. N. Antypas from the MID Regional Office.

The Deputy Director of the Middle East Regional Mr. J. Fagir and the Chief of Licensing
& Aeromedical Section of the UAE, GCAA Mr. W. Ghanim Al Ghaith opened and closed the seminar.

2. ATTENDANCE

Sixty three (63) Participants from six (6) States (Bahrain, Egypt, Kuwait, Saudi Arabia,
United Arab Emirates and Yemen) and three (3) Observers attended the workshop (See Attachment A).

3. AGENDA
The agenda was completed as planned and the following topics addressed:

e Addressing non-compliance by 5 March 2008
* Regulatory framework
« Impact on safety and mutual recognition
» Assembly Resolution 30/1
e Implementation plans (1)
*Adopting national regulations
* Filing a difference with ICAO
» Nominating a focal point
* Assessing existing language proficiency levels
« Developing a language training and assessment plan
« Establishing License Endorsement Procedures
e Implementation plans (2)
« Establishing interim measures
0 Guidance on identifying hazards and risks for pilots
0 Guidance on identifying hazards and risks for controllers
« Establishing interim measures
0 Guidance on identifying hazards and risks for pilots
o0 Guidance on identifying hazards and risks for controllers
Group work - Developing interim measures for pilots
Group work - Developing interim measures for controllers
Presentations from States
Guidance on Notifying a difference with ICAO.



4, SUMMARY

1.

Extremely keen interest was shown by all the participants throughout the seminar,
the level of interaction and the number of questions were very high. The delegates
were unanimous in finding the seminar extremely useful and stimulating.

The degree of preparedness and implementation among the States present was high,
especially in the Gulf Region.

Several States have already modified their national legislation to be in compliance
with ICAO requirements. Most of the States have signed agreements with
recognized providers and assessment of pilots & controllers underway.

It should be noted that several States declared their intention to target ICAO Levels 5
or 6 for all their controllers in the years to come.

The quality and clarity of the States™ presentations on the status of their
implementation plans was excellent, and in one case outstanding.

Avreas of regional cooperation were discussed in the course of the last two days and
the following potential fields of interest identified:

e Combining of resources and economies of scale by collective negotiating with a
shared testing and training provider;
e Use of methodology and resources of larger States by smaller ones.

5. CONCLUSIONS

The seminar was characterized by frank and friendly exchange. There was general
agreement about its usefulness and conviviality, the relevance of the presentations and the convenience of
hard and electronic documents provided.

Attachment:

Attachment A - List of participants



ATTACHMENT A

LIST OF PARTICIPANTS

NAME

TITLE & ADDRESS

STATES

BAHRAIN
Mr. Ghazi Ahmed Al Kooheji

AJ/Director of Aeronautical Licensing
Bahrain International Airport

Civil Aviation Affairs

P.O. Box 586

KINGDOM OF BAHRAIN

Fax:  (973) 17 329 983

Tel:  (973) 1732 1943

Email: bahrainairport.com

EGYPT
Mr. Kamel Mohamed M. Mourad

Senior ATC Inspector

Egyptian Civil Aviation Authority
Cairo International Airport Road
Cairo - EGYPT

Fax:  (202) 2267 8537

Tel:  (202) 2267 8537

Mobile: (2010) 601 3172

Email: kamelm.mourad@yahoo.com

Mr. Mohamed Youssef Mohamed El Beltagy

General Manager for Ground Training
Ministry of Civil Aviation

Egyptian Civil Aviation Authority
Cairo Airport Road

Cairo — EGYPT

Mr. Saeed Ahmed Mohamed Abou -Ghazala

ATC Training Manager

National Air Navigation Services company
(NANSC)

Cairo Airport-Village Road

Cairo - EGYPT

Mobile: 010-6013726

KUWAIT
Mr. Adel Mohammed Al YAGUT

Acting Director of Air Navigation

Directorate General of Civil Aviation

Kuwait International Airport

P.O. Box 17 Safat 13001

State of KUWAIT

Fax:  (965) 4762708

Tel:  (965) 4760453 4732489

Mobile: (965) 9571755

Email: g8dgca_danoff@hotmail.com
ADELYAGOUT@YAHOO.COM




NAME

TITLE & ADDRESS

Mr. Ahmad Abdulaziz Al Fahad

ATC, Radar supervisor

Directorate General of Civil Aviation
Kuwait International Airport

P.O. Box 17 Safat 13001

State of KUWAIT

Fax:  (965) 4310096

Tel:  (965) 4760563

Mobile: (965) 9785528

Email: appr7@yahoo.com

Mr. Basel A. A. Al Mojalhem

Captain , ATC Controller

Kuwait International Airport

P.O. Box 1081 Dasman - Code 15461
State of KUWAIT

Fax:  (965) 431 0096

Tel:  (965) 471 0088

Mobile: (965) 9838003

Email: zooky1965@yahoo.com

Mr. Khalid M. N. Al Kreebani

First Officer, Radar Controller
Directorate General of Civil Aviation
Kuwait International Airport

P.O. Box 17 Safat 13001

State of KUWAIT

Fax:  (965) 43100964

Tel:  (965) 4760463

Mobile: (965) 6665544

Email: ATC6665544@yahoo.com

Mr. Mohammed A. M. Al Awadi

Duty Supervisor, Radar Operations
Directorate General of Civil Aviation
Kuwait International Airport

P.O. Box 17 Safat 13001

State of KUWAIT

Fax:  (965) 4310096

Tel:  (965) 4760463

Mobile: (965) 7177703

Email: gadgca_danoff@hotmail.com

SAUDI ARABIA
Mr. Akram Ben Abdulaziz Zamka

Manager of Curriculum design
General Authority of Civil Aviation
P.O. Box 15441, Jeddah 21444
KINGDOM OF SAUDI ARABIA
Fax:  (966-2) 671 7717/516

Tel:  (966-2) 671 7717/ 516
Mobile: (966) 50 4628861

Email: akrazll@yahoo.com




NAME

TITLE & ADDRESS

Mr. Ibrahim Al Jabri

Manager, Air Traffic Services Units
General Authority of Civil Aviation
P.O. Box 15441, Jeddah 21444
KINGDOM OF SAUDI ARABIA
Fax:  (966-2) 640 1477

Tel:  (966-2) 6405000-5550
Mobile: (966) 505 668328

Email: ialjabri@gaca.gov.sa

Dr. Mohammed Anwar Nowelati

General Authority of Civil Aviation
Director of Training

P.O. Box 15441

Jeddah 21444 - KINGDOM OF SAUDI
ARABIA

Fax:  (966-2) 6403262

Tel:  (966-2) 640 5000 ext 3376
Email: nowilatimohd@yahoo.com

Mr. Mohammed Idrees Barnawi

Head of ELT

General Authority of Civil Aviation
P.O. Box 15441, Jeddah 21444
KINGDOM OF SAUDI ARABIA
Fax:  (966-2) 6602479

Tel:  (966-2) 6717717 ext 415
Mobile: (966) 50 5 36 5651

Email: barnawil6@hotmail.com

Dr. Yousef Bin Yousef

Training Specialist (ELT)

General Authority of Civil Aviation
P.O. Box 122715

Jeddah 21332

KINGDOM OF SAUDI ARABIA
Fax:  (966-2) 660 2479

Tel:  (966-2) 671 7717 ext. 411
Mobile: (966) 504 642259

Email: doctoryby@yahoo.com

UNITED ARAB EMIRATES
Mr. Walid Ghanim Al Ghaith

Chief of Licensing & Aeromedical
UAE General Civil Aviation Authority
P.O. Box 30500, Dubai, UAE

Tel:  +9714 211 1562

Fax:  +9714 282 6233

Mobile: +971 50 6617117

Email: licencing@gcaa.ae




NAME

TITLE & ADDRESS

Capt. Abdullah Ali Al Safi

Licensing Inspector

UAE General Civil Aviation Authority
P.O. Box 30500, Dubai, UAE

Tel: 497142111617

Fax:  +9714 282 6233

Mobile: +971 50 818 9428

Email: aaalsafi@gcaa.ae

Mr. Michael Hayes

ATS Inspector

UAE General Civil Aviation Authority
P.O. Box 6558, Abu Dhabi, UAE

Tel:  +971 2 405 4392

Fax:  +971 2 405 4406

Mobile: +971 50 818 1295

Email: csro@gcaa.ae

Mr. Raine Pennanen

Project Coordinator
COSCAP Gulf States

P.O. Box 30500, Dubai, UAE
Tel:  +9714 211 1507
Fax:  +9714 211 1564
Mobile: +971 50 903 8146
Email: rpennanen@gcaa.ae

Capt. Hossain. Zakaria

IAA Flying Academy

CFl

PO Box : 501 RAK -UAE
Tel: 00971 7 2365872

Capt. Ben Mccone

Emirates Aviation Services
Flight Instructor

PO Box :7624 Dubai

Fax: 00971 4 2995163

Tel: 00971 4 2995155
Email: flying@emirates.net.ae

Mr. Kim Fisher

Executive Middles East

Pilot

PO Box: 320720 Dubai

Mobile: 00971 05 7689360

Email: kimbo-fisher71@hotmail.com

Mrs. Catherine Kennedy

Emirates Airline College

Programmes Manager

P.O. Box 53044, Dubai, UAE

Tel:  +971 41289106

Mobile: +971 50 4553794

Email: catherine.kennedy@emirates.com




NAME

TITLE & ADDRESS

Mr. Mohammad Taher Saber

Air Arabia

Pilot

P.O. Box 132, Sharja, UAE
Tel: +971 6 508 8888
Fax: + 971506533135
Email: mtsaber@yahoo.com

Mr. Steven Ladsday

DAE FLIGHT ACADEMY

Safety manager

P.0.BOX 10227, RAK International
Airport

Ras Al Khaimah, UAE

Tel:  +971506595315

Fax: +97172448798

Email: slasday@daeu.ac.ae

Dr. Linda L.Thompson

DAE University

Director of Integrated Curriculum
P.O.Box 506591,Academic
City,Dubai,UAE

Tel: +971-4-403-8724

Fax:  +971-4-403-8726

Mobile: 050-178-0822

Email: linda.thompson@daeu.ac.ae

Capt. Safaa M.A.Fetyan

Dolphin Air

Director of Flight Operation
CAPT.B737

P.0.Box.4878 Dubai.UAE
Tel:  +97142821967
Fax:  +971042821806
Mobile: +971508792301
Email: afo@dolphinair.net

Capt. Hussain Ali Berem

Dolphin Air

Training Manager
P.0.Box.4878 Dubai.UAE

Tel:  +97142821967

Fax:  +971042821806
Mobile: +971504522130

Email: training@dolphinair.net

Capt. Michael Burke

Abu Dhabi Aviation

Training Manager

P.0.Box. 2723,Abu Dhabi

Tel:  +971-2-5755695

Fax:  +971-2-5051170
Mobile: +970-506423227

Email: sailnow@emirates.net.ae




NAME

TITLE & ADDRESS

Mr. Brain Miles

Emirates Airlines

Manager Regulatory affairs
P.0.B0ox.686.Dubai,UAE
Tel: +97147036425

Fax: +97147036710
Mobile: +971504541971
Email: bmiles@emirates.com

Capt. Michael Keating

Emirates Airlines

Flight crew Resourcing Specialist
Flight Operation
P.0.Box.686.Dubai,UAE

Tel:  +97142032649

Fax:  +97142032647

Mobile: +971502066520

Email: Michael keating@emirates.com

Mr. Jean Eid

Emirates Aviation College
CNS/ATM Training Manager
P.O.Box 53044-Dubai

Tel: 00971 4 2189150

Fax: 00971 4 2824222
Mobile: 00971 50 3487898
Email: jean.EID@Emirates .com

Mr. Mohd Zeeshan Basil

Emirates Airlines

ATC Simulator Standards Officer(ASSO)
P.0.Box.53044.Dubai,UAE

Tel: +97142189150

Fax:  +97142828940

Mobile: +971505990675

Email: zeeshan.basit@emirates.com

Ms. Maha Hmeid

Emirates Aviation College
Business Development Manager
P.0.Box.53044.Dubai,UAE

Tel:  +97142824000

Fax:  +97142824222

Mobile: +971506568640

Email: maha.hmeid@emirates.com

Mr. Mohammed Yousuf Al Budoor

Emirates Aviation College

Vice Chancellor

Aerospace and Academic Studies
P.0.Box.53044.Dubai,UAE

Tel:  +97142824000

Fax:  +97142824222

Mobile: +971506249393
Email:mohammed.albudoor@emirates.com




NAME

TITLE & ADDRESS

Mr. Lynn Kendel

Executive JET Middle East

Chief Pilot
P.0.Box.32072.Dubai,UAE

Tel:  +97146016300

Fax:  +97142997951

Mobile: +971505598807

Email: lynn.kendel@execujet-me.com

Capt. Hiroshi Wickramawardena

Emirates Flying School

Chief flight Instructor
P.0.Box.7624.Dubai,UAE
Tel:  +97142995155

Fax:  +97142995163
Mobile: +971506560728

Email: draco2880@gmail.com

Capt. Micheal Hernand A .Bautista

Emirates Flying School

Flight instructor
P.0.Box.7624.Dubai,UAE
Tel:  +97142995155

Fax:  +97142995163
Mobile: +971502459606
Email: flying@emirates.net.ae

Mr. Tamer Mokbel

Etihad Airways

Pilot Ground Training
P.O.Box 35566, new airport
Abu Dahabi, UAE

Tel:  +971 25083533
Mobil: +971 50653756
Email: tmokbel@etihad.ae

Mr. Amir Khalaf

Horizon International Flight Academy
Finance & Administration Executive
P.O.Box 59059-Al Ain

Tel: 00971 3 7855550

Fax: 00971 3 7855599

Email: akhalaf@horizonacademy.ae

Mrs. Larissa Nezgovorova

FEDAERO-Language Proficiency Courses
Executive Director

P.O.Box 9448- Saif Zone Sharjah

Tel: 00971 6 5570110

Mobile: 00971 50 9564115

Email: fedaeco@gmail.com




NAME

TITLE & ADDRESS

Dr. Pavel Duzhnikov

FED AERO

Director

P.O.Box 9448 — Saif Zone Sharjah
Tel: 00971 6 5570110

Mobile: 00971 50 956 4115

Email: fedaero@gmail.com

Mrs. Gulay Terney

Emirates Airline

L & D Specialist

P.0.Box 28444 —Dubai

Tel: 00971 4 2187742

Fax: 00971 4 2831641
Mobile:00971 50 4563319
Email: gulayter @emirates.com

Mr. Rajiv Khatwani

Falcon Express

Security Manager

P.0.Box 93722- Dubai

Tel: 00971 4 2826886

Fax: 00971 4 2826593
Mobile: 00971 50 5521223
Email: rajiv.khatawani@feca.bz

Capt. Riaz Ahmed

Royal Jet

Head of Training

P.O.Box 60666- Abu Dhabi

Tel: 00971 2 5757000

Fax: 00971 25051412

Mobile: 00971 50 6248816

Email: rahmed@royaljetgroup.com

Capt. K. Vaidyanathan

IAA FLYING ACADEMY

Head of Training

P..Box 501- Ras AlKhaimah

Tel: 00971 7 2365872

Mobile: 00971 50 1952815

Email: inf@indianaviationacademy.com

Capt. Anvar Daynov

AVE.COM

Director Flight Operations
P.OBox 7801-Shrjah

Tel: 00971 6 5572522
Fax: 00971 6 5572533
Mobile: 00971 50 4627162
Email: dayanov@ave.com




NAME

TITLE & ADDRESS

Mr. Asif Javed

Al Rais Cargo

Operation Support & Security Manager
P.0.Box 50440-Dubai

Tel: 00971 4 2825580

Fax: 00971 4 2830047

Mobile: 00971 50 6769106

Email: asif@alraiscargo2.ae

Mr. lan Michael Beattie -Edwards

DANA

Flight Safety Officer

P.0.Box 32378-Ras AlKhaimah
Tel: 00971 7 2448613

Fax: 00971 7 2448615
Email: ian@danajets.com

Mr. Granger Narara

Etihad Airways

Vice President Flight Operations
P.0.Box 35566-Abu Dhabi

Tel: 00971 2 5058122

Fax: 00971 2 5058118
Email: gnarara@etihad.ae

Mr. Juan Jose laya

Elite Jets

Captain

P.0.Box 54532-Abu Dhabi
Tel: 00971 4 2997644
Fax: 00971 4 2997646
Mobile: 00971 50 6587382
Email: juan@elite-jets.com

Mr. Brian Martin

Dana Executive Jets
Manager Ground OPS
P.OBox 32378- Rak, UAE
Tel: 00971 7 2448613
Fax: 00971 7 2448615
Mobile: 0971 50 9737976
Email: brain@danajets.com

Mrs. Jennifer Rodrigues

Emirates Airline

Learning & Development Specialist
P.O.Box 28444

Tel: 00971 4 2187740

Fax: 00971 4 2831641

Email: Jennifer.rodrigues@emirates.com

Mr. Waleed Abdulrahman Mohammed Karam

Amiri Flight

Captain

PO Box 689, Abu Dhabi

Tel.: 00971 25757777
Mobile: 00971 50 6475562
Email: waleedkaram@elm.ae
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NAME

TITLE & ADDRESS

Capt. Laith Kh. Al- Omar

Al Rais Cargo Airline

Safety & QA

Al Fattan Plaza

Tel: 00971 4 2830047

Fax: 00971 4 2825580
Mobile: 00971 50 9635927
Email: laithalomar@yahoo.com

Mr. Tarik —A- Abbas Al Aukaily

Al Rais Cargo Airline

Training Manager

Airport Road-Al Fattan Plaza

Tel: 00971 4 2825580

Fax: 00971 4 2830047

Email: ABBAS. TARIK@GMAIL.COM

Mr. Kamal Mututantri

Falcon Express Cargo Airlines
Flight Safety Officer

PO Box 93722-Dubai

Tel: 00971 4 2826886
Mobile: 0097150 5147361
Email: ksafety@feca.bz

Mr. Mike Steer

Horizon International Flight Academy
Training Analyst

Al Ain Airport, UAE

Tel: 03 7855551

Mobile: 050 3384985

Mr. Mandy Kelly

Emirates Airlines

Superintendent Boeing

PO Box 92, Dubai

Tel: 00971 42184400

Mobile: 00971 50 5654726

Email: mandy.kelly@emirates.com

Mr. Mohammed Saif Al Mazroui

Royal Jet

Director Flight Operations

PO Box 60666, Abu Dhabi.

Tel: 00971 2 5051511

Mobile: 0097150 6420099
Email:malmazroui@royaljetgroup.com

Mr. Radhouane Gharbi

Emirates Airlines

L and D Specialist
P.0.B0x.28444.Dubai,UAE

Tel:  +97142187741

Fax: +97142831641

Mobile: +971507968134

Email: radhouan.algharbi@emirates.com
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NAME

TITLE & ADDRESS

YEMEN
Mr. Abdullah Abdulwareth Aleriani

Director of Air Traffic in Sana'a
International Airport

Civil Aviation and Meteorology Authority
Sanaa International Airport

Sana'a, YEMEN

Fax:  (967-1) 344047

Tel:  (967-1) 345243

Mobile: (967) 777190602

Mr. Khalid Ali Al-Madani

Manager of PEL.DEPT.

Civil Aviation and Meteorology Authority
Flight Safety Sector

P.O.Box 7251 Zubeiry St.,

Sana'a - YEMEN

Tel:  (967-1) 337164

Fax: (967 1) 326811

Mobile: (967-1) 733528600

OBSERVER

AUSTRALIA
Mr. Grant Taylor

International Operations Manager
RMIT English Worldwide

393 Swanston Street

Melbourne 3000

Victoria, AUSTRALIA

Fax:  (+61) 39663 8504

Tel:  (+61) 39657 5804
Mobile: (+61) 438 067 053
Email: grant.taylor@mit.edu.au

JEPPESEN
Capt. Mark Patterson

Training Center Manager

Eastern Hemisphere

Jeppesen Training Services
Commercial & Military Aviation
Jeppesen GmbH

Frankfurter Strasse 233

63263 Neu-Isenburg, GERMANY
Boeing Company

Fax:  (+49) 6102 50 8242

Tel:  (+49) 6102 50 8272
Mobile: (+49) 172 989 0840
Email: mark.patterson@jeppesen.com
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NAME

TITLE & ADDRESS

UNITED KINGDOM
Mr. Simon Cook

Director of Education & Training

MLS International.uk

English for Aviation language Training and
Assessment Services

Tel: +44 1202 291556

Fax: +44 1202 293846

Email: scook@mls-college.co.uk

ICAO
Mr. Mitchell A. Fox

Acting Chief Flight Safety Section
ICAO, Air Navigation Bureau

999 University Street Montreal, Quebec,
Canada, H3C 5H7

Tel:  +1514 954 6757

Fax: +1514 954 6759

Email: mfox@icao.int

Eng. Jehad Fagqir

Deputy Regional Director

ICAO, Middle East Regional Office
P.O. Box 85, Airport Post Office
Terminal one, Cairo, 11776, Egypt
Tel:  +202 267 4841/45/46 ext. 116
Fax:  +202 2674843

Mobile: +2 0106003430

Email: jfagir@cairo.icao.int

Mr. Seboseso M. Machobane

Regional Officer, Air Traffic Management
ICAO, Middle East Regional Office

P.O. Box 85, Airport Post Office

Terminal one, Cairo, 11776, Egypt

Tel:  +2 02 267 4841/45/46 ext.104
Fax: +202 2674843

Email: smachobane@cairo.icao.int

Capt. Nikolaos A. Antypas

Regional Officer, Flight Safety

ICAO, Middle East Regional Office
P.O. Box 85, Airport Post Office
Terminal one, Cairo, 11776, Egypt
Tel:  +2 02 267 4841/45/46 ext.110
Fax:  +202 2674843

Mobile: +2 0122947822

Email: nantypas@cairo.icao.int

-END -




