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Where can you find it?

2 http://www.iata.org/publications/Pages/api-pnr-toolkit.aspx
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API-PNR Toolkit

What is Passenger Data?
API

Advance Passenger Information (AP1) refers to a passenger's identity such as full name, date of
birth and nationality. APl is typically obtained from travel documents such as passpors
(“interactive API7).

PNR

Passenger Name Records (PMR) are collected by airlines solely for their business purposes.
PMRs= contain information about bookings made which can include as little as a name, an
itinerary and a ticket indicator. Accuracy is not guaranteed and PMNRs can contain sensitive
personal data.

What is Passenger Data used for?

Passenger data can be a useful tool for governments’ border control or security processing as it
can help them pre-identify travelers and patterns. However, APl and PMR are located in different
systems and their transmission requires programming by the airlines, which can take 3to 6
maonths for a standard API request and 6 to12 months for a standard PNR request. They also
provide different benefits, which means that a State should carefully assess its needs before
embarking upon a data exchange program.

Strong global standards and guidelines are in place to assist States. It is essential that States
understand and follow them to ensure swift compliance by the airlines and maintain smooth
passenger movements at airports.

New! API-PNR Toolkit

IATA, ICAD and WCO have developed a Toolkit which include introductory presentations and
videos, dynamic checklists and reference material to help you design passenger data programs
that are harmonized, efficient and valuable.

® Viewthe API-PNR Toolkit

Contents
® Whatis API, Batch API, Interactive API, PNR
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What are your objectives behind obtaining
passenger data? Batch AP, interactive APl and
PNR data provide different benefits to border
management and/or aviation security. Receiving
the data also involves the creation of systems that
range from simple (standard Bawch AP w
complex (PNR) and very complex (interactive API).
Public authorities should make sure that data
requested from airlines forms part of an overall risk
assessment / border management program and is

& Facilitation

HOW TO SET UP A PASSENGER DATA EXCHANGE PR[]GRAM

Public authorities should consider the following steps:

[] Determine your needs - Is the data necessary? What data is necessary?

sufficient to meet their needs. The reasons for
requiring data should be laid out in official docu-
mentation. Please refer to the Tookit videos on
Batch AP, Interactive APl and PNR for more infor-
mation on their respective uses and benefits.
Finally, authorities should make sure that infra-
structure and resources will be in place before
embarking on a data exchange program, so that
the large amounts of data coming in can be used
effectively and efficiently.

[] Familiarize yourself with global standards

http://www.iata.org/iata/passenger-data-toolkit/brochure. html ]
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The API-PNR Toolkit

2 A “living” resource that will be updated as standards and
best practices change

7 |Is fully supported by IATA, the WCO and ICAO

7 Is the tool we all need to align and harmonize passenger
data exchange across the globe
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|ATA, the WCO and ICAO are available to assist States in
aligning their passenger data plans and programs with
international standards and airlines’ capabilities. IATA can
respond to your questions and concerns, or redirect them to
our WCO or ICAO colleagues if you contact us via e-mails

addressed to
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