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Procedures to be Implemented 
in affected regions
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• Crew members should prevent the spread of virus 
diseases (VD) by  following these procedures:

1- Pre- flight announcement to passenger shall 
include precautionary methods .

2- Egypt Air shall provide First aid kits, universal 
precaution kits, a stock of triple layer masks, 
disposable hand     gloves ,hand sanitizer and 
Biohazard Plastic bag.

3- Distributing the follow-up health card (Public  
Health Passenger  Locator  Card) to passengers  
holding the nationality of infected countries or 
recently had visited suspected  area .  
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Cabin Crew procedures to 
identify, evaluate and manage 
passengers with a suspected 

communicable diseases 
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• Guidance  material disseminated to crew 
members for specific public health measures for 
passengers suspected with Virus Disease 
(VD)(e.g. Ebola )

• Distancing other passengers if possible away 
from the symptomatic passenger (re-seating); 
while allocating  infected passengers seats, 
preferably near a toilet, for their  exclusive use. 
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• Covering nose and mouth of the infected 
passengers with a surgical facemask.  

• Limiting contact with passengers to the minimum 
necessary.  Designated , one or two cabin crew 
members to provide assistance, service if needed. 
Immediate notification to Pilot in command.

• Hand washing with soap after any direct or indirect 
contact with the suspected infected passenger. 
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• Immediate isolation of passenger upon arrival & to 
be the last passenger to leave the aircraft.

• Passengers  seated in vicinity, including seated 
across the aisle,  of the suspected infected 
passenger and those who were in direct contact, 
would be the main source of transmission of Virus 
Disease (VD)(e.g Ebola ) , therefore shall be 
included in the contact tracing list.
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Pilot-in –command Procedures 
to promptly notify ATC of in-

flight suspected communicable 
diseases case 
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The Pilot in command shall notify immediately , 
authorities at the destination airport Local/ 
International flights in accordance to the specified 
Operation Manual procedures (as defined in the 
ICAO regulations)  of contagious disease  or 
potential cases , death or illnesses  among 
passengers or crew members to the nearest airport 
or airport of arrival. 
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