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SUMMARY

This paper presents the follow-up on the MID-AMC Project and discuss
the Summary of Discussion of the First meeting of the MID-AMC
Steering Group about the MID-AMC open issue and propose a date for the
MID-AMC Launching.

Action by the meeting is at paragraph 3.
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1 INTRODUCTION

11 MIDANPIRG/14 meeting was held in Jeddah, Saudi Arabia, from 15 to 19 December
2013. The meeting adopted two (2) Conclusions and Decisions relevant to the work of the MID-
AMC Steering Group.

2. DISCUSSION

21 After completion of the MID-AMC development, MIDANPIRG/13 decided to
launch the trial period on 12/12/2012 for one year. Since that date fifty-four (54) users from twelve
(12) MID States have registered on the MID-AMC (Bahrain, Egypt, Iran, Jordan, Kuwait, Lebanon,
Libya,Oman, Qatar, Saudi Arabia, Sudan and UAE).

22 The meeting may wish to recall that a Memorandum of Agreement (MOA) has been
devel oped between Jordan and MID States to use the MID-AMC, however, the MOA was signed by
twelve (12) States (Bahrain, Iraqg, Iran, Jordan, Kuwait, Lebanon, Oman, Qatar, Saudi Arabia, Sudan,
UAE and Yemen).
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23 Furthermore, the MIDANPIRG/14 agreed to establish the MID-AMC Steering
Group, and States to appoint to members to this group:
DECISION 14/20: ESTABLISHMENT OF MID-AMC STEERING GROUP
That,

a) aMID-AMC Seering Group is established with TOR as at Appendix 4.5A to
the Report on Agenda Item 4.5; and

b) Satesappoint a Member and Alternate for the MID-AMC Seering Group.

24 During MIDANPIRG/14, the meeting was appraised that not al MID-AMC
functions could be tested like the Routing Management Function, therefore the meeting urged MID
States to send their AFTN/AMHS/CIDIN Routing tables and complete testing the MID-AMC
functions, and agreed on Conclusion 14/21.

CONCLUSION 14/21: MID-AMC OPERATION
That,
a) Satesbeurged to:

i. providetheir AFTN/AMHS/CIDIN Routing tables to MID-AMC by 30
March 2014;

ii. register usersto MID-AMC according to the accreditation procedure
defined at Appendix 4.5B to the Report on Agenda Item 4.5;

iii. complete testing of all MID-AMC functions by 30 June 2014; and

b) the operation date of the MID-AMC be determined by the MID-AMC
Seering Group.

25 The meeting may wish to recall that MIDANPIRG/14 agreed to launch a survey in
order to assess the MID-AMC first year of operation, and urged States to reply to the survey and
agreed that the Go/No-Go Decision related to the full operation of the MID-AMC, the Survey is at
Appendix A to thisworking paper.

26 As afollow-up to MIDANPIRG Decision 14/21 and Conclusion 14/22, ICAO MID
office has sent a State Letter on 14" of April, 2014. The meeting may wish to know that only six (6)
States have replied to the said Letter (Iran, Jordan, Lebanon, Saudi Arabia, Sudan and UAE) and
provided the filled survey, the replies at Appendix B to this working paper.

2.7 The Analysis of the Survey datais as the following:
a) 83% of Sates have AMHS systemin place and all users have got AMHS training
but 17% have got training on AMC. And 83% of the users think they need MID-
AMC training.

b) 83% of Sates are aware about the MID-AMC Objectives and Need while 50%
are aware about the MID-AMC project phases.

C) 67% of the MID-AMC users are not aware about their responsibility and MID-
AMC operator role.
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83% of the users visit the MID-AMC when they get notification mail from the
MID-AMC operator, which means they visit the MID-AMC at least twice per

83% are aware about the Minimum Requirement to login to the MID-AMC.

The MID-AMC Design and Response, Accreditation procedure were evaluated

100% of users have not identified any wrong data in the Network Inventory and

-3-
d)

AIRAC cycle.
e
f)

"Good".
9)

address Management functions.
h)

17 % is aware about the phases differences between the MID-AMC and the EUR
AMC.

100% evaluated the MID-AMC operator performance is "Good" and they have
not got any misleading information.

From the survey's result in paragraph 2.7, the following Conclusions and action can

CONCLUSION ACTION

1- The MID-AMC Design, response rate, the
MID-AMC operator performance are
Good, moreover, the MID-AMC does not
provide wrong or inconsistent data.

To urge the users informing the MID-AMC
operator about any future Bug or wrong
information.

2- Some users are not aware about the MID-
AMC project phases and cycles.

Conduct a presentation about the MID-AMC
objectives, need and project planin MID-AMC
STGL.

3- Some MID-AMC users are not aware
about MID-AMC user types and
responsibilities, all available functions.

Arrange MID-AMC training.

4- Users use the MID- AMC when they get
notification from the MID-AMC operator.

Task the MID-AMC operator to send
additional emails to guide users about
functions usage and any relevant update.

5 The MID-AMC login  minimum
requirements are not clear for all users.

Task the MID-AMC operator to post on the
bulletin board the minimum requirements and
send emails to al users clarifying these
requirements.

29 The First meeting of the MID-AMC STG was conducted via teleconferencing on 18
June, members from Egypt, Iran, Jordan, Lebanon and UAE participated in the meeting.

2.10

The MID-AMC STG1 discussed the survey result and the recommended actions,

moreover, the meeting received a presentation about the MID-AMC Project plan and needs.
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211 The meeting recalled that the MID-AMC Operator role, inter-alia is to administrate
the web-application and coordinate with MID States and acting as a Regional focal point. Moreover,
the meeting agreed that there are two main types of States Users registered according to the
accreditation procedure:

- MID-AMC User (CCC Operator), those who can update States data. Each State
should nominate three Users.

- Read-only User, those users who can view AMHS Operation Data and can use
other implementation functions.

212 The MID-AMC STG1 emphasized that the MID-AMC training is an essential issue
for the project success, as most of the users have not got the training arranged in Cairo 20009.

2.13 Furthermore, Jordan proposed to arrange a paid training in Jordan for the Key users,

and that other training can be arranged later for the read-only users. The meeting agreed that such an

issue should be tackled by higher level group to decide the best mean to arrange the training, and this

should be conducted as soon as possible to enable launching of the MID-AMC services.

214 Based on the above, the meeting is invited to agree on the following Conclusion:
CONCLUSION 6/XX: LAUNCHING OF THE MID-AMC SERVICE

The meeting agreed that the MID-AMC should officially launch its servicesin the
beginning of the AIRAC cycle following the training date of the key users.

3. ACTION BY THE MEETING
31 The meeting isinvited to:
a) note and discuss the Conclusions and actions at paragraph 2.8;

b) discuss the means to arrange MID-AMC training for the key users as soon as
possible; and

c) agreeon Draft Conclusionin para2.14.
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The ATS Messaging Management Center in the Middle East (MID AMC) has been
running on a trial basis since 12/12/2012, the thirteenth meeting of MIDANPIRG
encouraged states to provide a periodic feedback about the MID AMC. Before
launching the MID AMC operation the ICAO MID office in collaboration with the MID
AMC Team is conducting a survey which includes the following questionnaire.

Please fill the questions precisely to help us make necessary change/ improvement on
the MID AMLC.

Part (1) : Personal data

- Name:

- Organization:

- Country:

- Years of Experience in the Aeronautical Fixed Services (AFS):

- Job title:

- Your role on MID AMC:
L] ccc Operator ] Read-only User

- The MID AMC tools and functions supports states with AMHS in operation or on
their way to implement AMHS. Do you have AMHS system in place in your

country?
L Yes L No
- Have you attended that any AMHS Training course?
L ves O No
- Did you attend the AMC training Course held in the ICAO MID office in 20097
ClYes 0 No
- Do you think you require a training in your state?
L] Yes [No

Part (2): MID AMC Project

1- The AFS Network faces some operational problems from time to time, and
with AMHS introduction new support tools are needed, are you aware about
the objectives of the ATS Messaging Management Center (AMC)?

] Yes L] No

Page 10of 4
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MID AMC Survey

2- The European AMC does not provide all functions to states outside the
EUR/NAT area, are you aware about the need to create a Regional AMC (MID
AMC)?

L1 Yes L1 No

3- The MID AMC project has been divided into two phases .Are you aware about
the MID AMC Project phases?
L] Yes L] No

4- Different types of MID AMC users are available according to the role of each

user type. If you are a CCC user, are you aware about your responsibility?
L] Yes L1 No

5- The MID AMC Provides updated data every AIRAC Cycle. How often do you
visit the MID AMC?
[ Every week
[ Every AIRAC Cycle
[ When I get notification email from the MID AMC operator
L] oOther, please specify:

6- Are you aware about the role and responsibilities of the MID AMC Team?
L1 Yes L1  No

Part (3): MID AMC Web Application

1- What is the type of Internet browser do you use when login to the MID AMC?
Ll Internet Explorer L1 Google Chrome
L] Other, please specify:

2- To run the MID AMC properly minimum requirements have been identified,

Are you aware about these requirement to login to the MID AMC?
] Yes ] No

3- How do you evaluate the MID AMC Design?
L Very good
U Good
O Acceptable
[ Bad
L very bad

4- The MIDANPIRG/14 has adopted MID AMC accreditation procedure, How do
you rate the registration process on the MID AMC?
Llvery good

Page 2 of 4
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L Good
L Acceptable
[IBad
Clvery bad

5- How do you rate the performance (Response rate) of the MID AMC web
application?
Llvery good
U Good
[ Acceptable
[1Bad
Clvery bad

Part (4): MID AMC Functions and Procedure

1- MID AMC Provide periodic data update about the AMHS Address allocation
and management, Have you found any anomalies during working on the MID
AMC?

L1 Yes L] No

2- Have you found any inaccurate/wrong data on the MID AMC?
] Yes CNo

3- MID AMC Provides Periodic reports about the updated data in the network
Inventory and AMHS addresses, Have you found any inconsistent data in
MID AMC Report (s)?

] Yes CNo

4- If your answer is "Yes" in the previous three questions, please answer the

following:
Have you informed the MID AMC Team about the finding in questions (1 or 2
or 3)?

] Yes [No, please specify why?

5- The MID AMC Operation has been divided into seven (7) phases to allow
synchronization with the EUR AMC . Are you aware about the difference
between the MID AMC and the European AMC procedures?

L1 Yes LNo

6- MID AMC acts as a single focal point for the AFTN/CIDIN/AMHS in the MID
Region. Are you aware about all functions on the MID AMC?
] Yes [No

Page 3 0of 4
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Part (5) MID AMC Team Performance

1- Do you receive notification messages from the MID AMC operator
periodically?
L] Yes [No

2- Have you got any misleading information from the MID AMC Team?
L] Yes [No

3- How do you rate the MID AMC team performance
] Very good
[ Good
L] Acceptable
[IBad
Llvery bad

If you have any suggestion, please mention it here:

Thank you for filling the form. It shall be of great help

Note: Please send the filled form to the MID AMC Team at midamc@carc.qgov.jo

Page 4 of 4
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MID AMC Survey

The ATS Messaging Management Ceater in the Middie Eqst (A0 AMC) has been running on
a trial basis sinee F200 20207 2 MIDANPIRGAT 3 encouraged Stales (o provide a periodic
feedback  abow the MID AMO MIDANPIRG S urged  Stales  fo provide  the
AFTNAMESCIIN routing tables and complete testing of the ML AMC ICAQ MID
Regiona! Qffice in colfaboration with the MDY AMC Team i conducting the following survey,
fo b aesed by the MIDAMC Steering Group that will meet in Sune 2054,

Please fill the questions precively 1o asses first yveor of M AMC operations also to help us
make necessary change! improvement on the MID AN

[ Part {l] : Personal data

- Mame: ALl Akbey Salehs \/ﬂu{ojﬁfrj{{‘

- Organization: T Aivdarts Hou,"afrr"j C"""“F"l‘:j

- State:

Lron (islamic Republic of )

- Years of Experience in the Acronautical Fixed Services {AFS): 13 Jenv's

sl Oferational Troinied  Seniev cxferf

- Your role on MID ARC:
BCCC Operator O Read-enly User

- The MID AMC 100ls and functions support States with AMHS in aperation or on their |
way to implement ANMHS. Do vou have AMHS svstem in place in wour State?

O yes [ N
- Have you attended that any AMHS Training course?
B ves 1 Mo
- Did you attend the AMC training Course held in the 1CAOQ MID Office in 20097
CJyes [~ I
- Do youthink you require training in vour State?
B Yes [MNo

Part (2): MID AMC Project - i
1= The AFS Network fuces some operational preblems from time to time, and with
AMHS introduction new suppart tools are needed, are you aware about the ohjectives
of the ATS Maessaging Management Center {AMC)?
B Yes | Mo

- : - -
2- The European AMC does not provide all functions 1o States auiside the Eurapean
Region, are you aware about the need Lo create a Regional AMC in the MID Region
(MID AMCY?
B Yes (| Mo

3- The MID AMC project has been divided into two phases, Are you waare about the |
MID AMC Project phases?
B ves | No

Page 1 of 3
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4-  Different types of MID AMC users are available according to the role of cach user
type. If you are a CCC user, are you aware about your responsibility?

[ Yes |- ) Mo

5- The MID AMC Provides updated data every AIRAC eycle. How often do you visit
the MID AMCY
O Every week
O Every AIRAC cycle
B When | get notification email from the MID AMO operator
[ Other, please speeify:

f-  Are you aware about the role and responsibn lities of the MID AMC Team?
[ Yes =] MNo

Part (3): MID ANMC Web Application )
1- What is the type of Internet browser do you use when login to the MID AMOC?

O Intermnet Explorer B Goosle Chrome
[ Other, please specify:

2o Torun the MID AMC properly, i requirements have boen identified; are you
aware about these requirements to login te the MITY AMOCT
B Yes .| Mo

3_ How do wvou cvaluale the MID AMC desigu'.—‘-“

O Wery good
O Good

B Accepable
O Bad

O very bad

4= The MIDANPIRG/ 14 has adopled MID AMC accreditation prbcedurc, how do you
rate the registration precess on the MITY ARMOT

O very good
O Goaod

B Accepable
OBad

[ Very bad

5- How do you rate the performance [Responsc mtc)_U[: the MID AMC web application?

Clwery good
B Good

[ Aceeptable
O Bad

[ wery bad

Page 2 of 3
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Part (4): MID AMC Functions and Procedure
1= MID AMC provides periodic data update about the AMHS address allocation and
management; have you identified any anomaly when working on the MID AMC?

O Yes - | Mo

| 2 Have you identified any naccurateswrong data on the MID AMC?
B Yes [MNeo

3. MID AMC provides periodic r-:,paq'ta about the llpd‘l‘i“[‘cd”dtl_[i.i. Jlﬁtlgu:aﬁak_[n_\at_o}y_
and AMHS addresses; have yvou identified any inconsistent data in MID AMC
Report?

[ Yes [

4= I vour answer 15 "Yes" 10 the previows three gueshions, please answer the following:
Have you informed the MID AMC Team about the findings related to questions (1 or
20r 3)?
[ Yes WMo, please specify why'?

5 The MID AMC Operation has been divided inlo seven (7) phases to allow
synchromzation with the EUR AMC. Are you aware about the difference berween the
MID ANC and the European AMOC procedures?

J ¥es o

6 MID AMC acts as a single focal point for the AFTN/CIDINZAMHS in the MID
Regian, Are you aware about all functions on the MID AMOC?

O Yes &

Part (3) MID AMC Team Performance

I- Do you receive notification messages from the MI1D AMC operator periodically?
B Yos Mo

2- Have yvou got any misleading mformation from the MID AMC Team?

[ Yes o

3- How do yvou rate the MID AMOC team performance
O WVery good
B Good
] Acceptable
1 Bad
L] Wery bad

If you have any suggzestion, please mention 1t here:

o )'fli!'\.ﬂlﬂ."('g 2

Thank you for filling the form. It sivall be of grear help

NB: Please send the filled form ta feaomidiclicas.ing and copy to midare @earcgovjo
Page 3 of 3
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The ATS Messaging Management Center in the Middle East (MID AMC) has been running on
a trial basis since 12/12/2012.MIDANPIRG/13 encouraged States to provide a periodic
feedback about the MID AMC. MIDANPIRG/14 wrged States to provide the
AFTNAMHS/CIDIN routing tables and complete testing of the MID AMC. ICAO MID
Regional Office in collaboration with the MID AMC Team is conducting the following survey,
to be used by the MIDAMC Steering Group that will meet in June 20i4.

Please fill the questions precisely ta asses first year of MID AMC operations also 1o help us
make necessary change’ improvement on the MID AMC.

Part (1) : Personal data 4]

- Name: 5 o \K,:.,\o.\\ B\SJ\

- Organization: ch RC

- State: )a"ém

- Years of Experience in the Aeronautical Fixed Services (AFS): 1y

- Job title: [_ﬁ,/;\\: o?{( N

- Your role on MID AMC:
CICCC Operator [ Read-only User

“The MID AMC tools and functions support States with AMHS in operation or on their
way to implement AMHS. Do you have AMHS system in place in your State?

2 Yes 0O No
- Have vou attended that any AMHS Training course?
2 Yes (. No
- Did you attend the AMC training Course held in the [CAO MID Office in 20097
O Yes @A No
- Do you think you require training in your State?
Yes o

Part (2): MID AMC Project
1- The AFS Network faces sdme operational probiems from time to time, and with
AMHS introduction new support tools are needed, are you aware about the objectives
of the ATS Messaging Management Center (AMC)?

J8 Yes O No

2- The European AMC does not provide all functions to States outside the European
Region, are you aware about the need to create a Regional AMC in the MID Region
(MID AMC)?

A Yes O No

3- The MID AMC project has been divided into two phases. Are you aware about the
MID AMC Project phases?
1 ¥es E— No

Page 1 of 3
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4- Different types of MID AMC users are available according to the role of each user
type. If you are a CCC user, are you aware about your responsibility?

r Yes 2l No
5- The MID AMC Provides updated data every AIRAC cycle. How often do you visit
_sthe MID AMC?
Every week

CJ Every AIRAC cycle
When 1 get notification email from the MID AMC operator
[ Other, please specify:

6-  Are you aware about the role and responsibilities of the MID AMC Team?

A Yes = No

Part (3): MID AMC Web Application

I- What is the type of Internet browser do you use when login to the MID AMC?

[ Internet Explorer D/Guoglc Chrome
[] Other, please specify: *

2- To run the MID AMC properly, minimum requirements have been identified; are you
aware about these requirements to login to the MID AMC?
A Yes =3 No

3- How do you evaluate the MID AMC design?

J Very good
& Good

[J Acceptable
[ Bad

[ Very bad

4- The MIDANPIRG/14 has adopted MID AMC accreditation procedure, how do you
rate the registration process on the MID AMC?

O Very good .
Good

[J Acceptable

[ Bad

[JVery bad

5- How do you rate the performance (Response rate) of the MID AMC web application?

I Very good
[AGood

[ Acceptable
[ Bad

[J Very bad

Page 2 of 3
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Part (4): MID AMC Functions and Procedure

1= MID AMC provides periodic data update about the AMHS address allocation and
management; have you identified any anomaly when working on the MID AMC?
[ Yes & No

2-  Have you identified any inaccurate/wrong data on the MID AMC?
O Yes [/No

3- MID AMC provides periodic reports about the updated data in the network Inventory
and AMHS addresses; have you identified any inconsistent data in MID AMC
Report?

O Yes ENo

4- Ifyour answer is "Yes" in the previous three questions, please answer the following:
Have you informed the M1D AMC Team about the findings related to questions (1 or
2 0r 3)?
[ Yes [No, please specify why?

5- The MID AMC Operation has been divided into seven (7) phases to allow
synchronization with the EUR AMC. Are you aware about the difference between the
MID AMC and the European AMC procedures?

] Yes Ao

6- MID AMC acts as a single focal point for the AFTN/CIDIN/AMHS in the MID
Region. Are you aware about all functions on the MID AMC?
] Yes [No

Part (5) MID AMC Team Performance

I- Do you receive notification messages from the MID AMC operator periodically?
[#A Yes No

2- Have you got any misleading information from the MID AMC Team?
A Yes No

3- How do you rate the MID AMC team performance?
[ Very good N
A Good
] Acceptable
[ Bad
[J Very bad

IT you have any suggestion, please mention it here:

Thank you for filling thie form. It shall be of great help

NB: Please send the filled form to icaomid@icae.int and copy to midamc@ecarc_gov.jo
Page 3 of 3
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MID AMC Survey

The ATS Messaging Management Center in the Middile Eost (MID AMC) has been
running on a trial basis since 12/12/2012, the thirteenth meeting of MIDANPIRG
encouraged stotes to prowvide o periodic feedback about the MID AMC. Before
lgunching the MID AMC opergtion the ICAO MID office in collaboration with the MID
AMC Team is conducting a survey which includes the following questionnagire.

Please fill the guestions precisely to help us make necessary change/ improvement on
the MID AMC.

Part (1) : Personal data

- Name:
Rabee El Harakeh

- Drganization:
Lebanese Directorate General of Civil Aviation

- Coumtry:
Lebanon

- Years of Experience in the Aeronautical Fixed Services (AFS):
18 years

- Job title:
Chief of Telecom. Monitoring

- Your role on MID AMC:
= | CCC Operator O Read-only User

- Do you have AMHS system in place in your coumntry #

= Yes O MNo
If yes, Have you attended any AMHS Training course?
= Yes O No

- Did you attend the AMC training Course held in the ICAD MID office in 20097
Olves = HNo

Part (2): MID AMC Project

1- Are you aware about the objectives of the ATS Messaging Management
Center (AMC)?
= Yeg O MNo

2- Are you aware about the need to create a Regional AMC (MID AMC)?
= |Yes O MNo

3 Are you aware about the MID AMC Project phases?
= Yes O MNo

Pagel of 4
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4- |fyou are a CCC user, are you aware about your responsibility?
= | Yes O No

5 How often do you visit the MID AMC?
O Every week
Ol Every AIRAC Cydle
" 'When | get notification email from the MID AMC operator
O Other, please specify:

&~ Are you aware about the role and responsibilities of the MID AMC Team?
= Yeg O HNo

Part (3): MID AMC Web Application
1- What is the type of Internet browser do you use when login to the MID AMC?

= Internet Explorer O Google Chrome
[ Other, please specify:

2- Are you aware about the minimum reguirement to login to the MID AMC?
= | Yes O HNo

3- How do you evaluate the MID AMC Design?
= Very pood
U Good
O Acceprable
O Bad
O very bad

4- How do you rate the registration process on the MID AMC?
" Very pood
OGood
O Acceptable
Cbad
Overy bad

5 How do you rate the performance [Response rate) of the MID AMC web
application?
Overy good
" Good
O Acceptable
CBad
Overy bad

Page 2 of 4
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Part (4): MID AMC Functions and Procedure
1- Hawe you found any anomalies during working on the MID AMC?

[ Yes - Mo

2- Hawe you found any inaccuratewrong data on the MID AMC?
[ Yes - Mo

3~ Hawve you found any inconsistent data in MID AMC Report (s)?
[ Yes - Mo

4- [If your answer is "Yes" in the previous three guestions, please answer the

following:
Hawe you informed the MID AMC Team about the finding in questions (1 or 2
or 3)?

[ Yes O Mo, please specify why?

5 Are you aware about the difference between the MID AMC and the European

AMC procedures?
- | Yes O Mo

& Are you aware about all functions on the MID AMC?

= | Yeg O Mo

Part (5} MID AMC Team Performance

1- Do you receive notification messages from the MID AMC operator
periodically?

= |Yes [0 MNo
2- Hawe you got any misleading information from the MID AMC Team?
O ves = MNo

3~ How do you rate the MID AMC team performance
= | Very good
O Good
O Acceptable
[ Bad
O very bad

4- Do you think you require a training in your state?
= Yeg 0 MNo

Page 3 of 4
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If you have any suggestion, please mention it here:

Thank you for filling the form. It shali be of great help

Note: Please send the filled form to the MID AMC Team at migomci&corc.gov.jo

Page 4 of 4
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1- The AFS “ewwork faces some eperavonzl problems from time wotime, and with
AMHY introduztion gew seppon wuls are pcedad, s yow swas goout the aljectives
e ATS Vesaging Maiagamenl Coate AMEF
Yeos (| bt}

- The Ewtepean AMC docs nor provide all funetions o States outside the Eeropean
Resgian, are you aware ghout the need wooreate s Repiona! AME & the W07 Reginn
ALY AL
Yex I'1 i

- The MID AMC prodect has been divided inte bvo phases. Are oo awane ahowl the
1D AML Projec phases!
Yez (R
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A [hifterent pvpes of MUY AME isers are etk e .l..n.l'l!lné-a;_lmﬁﬁ;_l.\': each vser
wpe I vow argw COC uscréum vou aware ahout vour respansihility?
O ¥z I o

S The MU AMC Poovides updateo data every AIRAC cvcle. How often do you visit
e MY AN
L Fuery week
O pivery AIRAL guele
O wer | et ot fication emiai] Trom G M AMET apeates

: fhhﬂpl%*hp!-.il'y'- AC GRS BE Awre YT,
- TR S

e EFrLL TH
G- Are wou awere abowt the role and resaonsitilities of the MID AME Team?
O ¥es Mo

1= Whel in L by pe ol Totenct browvesce G pow use when Legie to the MIT) AMC?

E’!T:Lcmﬂ Luplorer O tioegle Chrome
1 Other, please specify:

3= Téran the MID AME peoperly, minimom requirements have heen identi<ied; are you
avaire whoul these fequiremients 1 login o e WTE ARC?
C ¥es : Wiz

I How do vou evaluste the !‘r1]j} \M'L design?

I Were goad
O Good

1 Aceepranle
O Bad

O Very bad "7?/?

3o Uhe MIGASPIRG A s adepted ¥ 10 AMU aecreditation proeedure, how do vou
ril2 the registralion process on the ¥ IO ARCY

(| I‘flEl-l_l' Al
O Geed

[ Acceprable
[ Ficed
Cvery bac

TEE - STvdé TT afewtian dATE CSEES

5o How do vou ride the performcices | Responae rated of the MID AMIC web application?

TWery posd
Gond
Clcceptable
CBad

CWery bad ﬂﬁf :
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Part (4): MID AMC Fametions aod Procedure
I AT AT provides perindic dozaoopelate shoot the AW address allocetior amd

macagement; have vou identitied any anomaly wher warking on the MY AMCY
T ¥es nao

2= Have vou :dl,‘.nul'l;::l wiy in%urau-‘wmnp_ data or tha MID AMC?
[ ¥es =

1= WD AME peowides periodic reports aout the updazed data in the network Inveaiory

ane AMHS addresses; have you idewified any incorsisien: deta n MID AMC
REFLI!.I}

O ¥es Hﬁn

4 [ your answer & "Yes" in the previous three questiong, please arswer the Foliosning:
Have you informed the MID AE Team nboit (he Grdings reliled o guestions 1T or
o0 3

O ¥es= o, plenss specify why?

2o The MIT AMC Dpcr'.ninn. fins heen dl-\-lz‘l-ed i'i1|.|:- seven | 7| phazes l:-:-;.ﬁh:M
gvnzhronizaion with the FUR AMO. Are youw aware abeas the diffenence betwea: e
MID AMC and the F'Jmpﬂgﬁ M pracadures?

[ ¥es %

- '\-1IIT; AME aets asa sngle oo poinl foe the AFTROCIDPMNAMHS inche MID
Rewion, Are sy awace 7 hoat 2 1 funetions oo the MIT ARMC?
Ve i

Part (5] MID AMC Team Performance

1= D veu recetve nudifies :1&2@&@_“:; frsm the MID AMEC cpertor periodically?
[ Yes o

T Hawe you got eny misleadingefermation from the WD AMT Team?
O Yes g:ﬂc
3= Hew doyou mide the MID AN am perfirance’!
[ Wery good
[ tGoed
[ acceprable
[ Bad
O Yers Lead M d'

1 you bave any sugpgsiion, please mention it here:

VD prere CEANE CTvel To L
MG 12 7artaridh, il Mccasior TRwinlinits

Thioek vou for filling e forme {8 chall he of grees haip

Sl Plecpve send the 00 foren 1o leasid@sicon vt and copy o midemeinoars g i
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The ATS Messaging Management Center in the Middle East (MID AMC) has been running on
a trial basis since 12/12/20]12. MIDANPIRG/13 encouraged States to provide a periodic
feedback about the MID AMC. MIDANPIRG/14 wrged States to provide the
AFTN/AMHS/CIDIN routing tables and complete testing of the MID AMC. ICAO MID
Regional Office in collaboration with the MID AMC Team is conducting the following survey,
to be used by the MIDAMC Steering Group that will meet in June 2014.

Please fill the questions precisely to asses first year of MID AMC operations also to help us
make necessary change/ improvement on the MID AMC.

Part (1) : Personal data

-Name: () 00 Muhqmez.{ 4 hch CLB &'/‘.A/{.‘]-_;

- Organization:
gl S A
- State:
StoppN
- Years of Experience in the Aeronautical Fixed Services (AFS):
J3dMerg
- Job title:

1S9 O £ - G mminicaT oA

- Your role on MID AMC:
BACCC Operator [0 Read-only User

- The MID AMC tools and functions support States with AMHS in operation or on their
way to implement AMHS. Do you have AMHS system in place in your State?
EF ves O No
- Have you attended that any AMHS Training course?
Yes O No

- Did you attend the AMC training Course held in the [ICAO MID Office in 20097
Cyes Fl  No
- Do you think you require training in your State?
g Yes [No

Part (2): MID AMC Project

1- The AFS Network faces some operational problems from time to time, and with
AMMHS introduction new support tools are needed, are you aware about the objectives
of the ATS Messaging Management Center (AMC)?

O Yes BT No

2- The European AMC does not provide all functions to States outside the European
Region, are you aware about the need to create a Regional AMC in the MID Region

(MID AMC)?
EYes O No
3- The MID AMC project has been divided into two phases. Are you aware about the
MID AMC Project phases?
O Yes No

Page 10of3
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4- Different types of MID AMC users are available according to the role of each user
type. If you are a CCC user, gre you aware about your responsibility?
O Yes Efm No

5- The MID AMC Provides updated data every AIRAC cycle. How often do you visit
the MID AMC?
[ Every week
O Every AIRAC cycle
& When I get notification email from the MID AMC operator
[ Other, please specify:

6- Are you aware about the role and responsibilitics of the MID AMC Team?
O Yes M No

Part (3): MID AMC Web Application

1- What is the type of Internet browser do you use when login to the MID AMC?

[JInternet Explorer [0 Google Chrome
[ Other, please specify: - F1R & Fo X

2- To run the MID AMC properly, minimum requirements have been identified; are you
aware about these requirements to login to the MID AMC?
I Yes B No

3- How do you evaluate the MID AMC design?

O Very good
4 Good

O Acceptable
[ Bad

O Very bad

4- The MIDANPIRG/14 has adopted MID AMC accreditation procedure, how do you
rate the registration process on the MID AMC?

O Very good
I Good

[ Acceptable
[JBad

O Very bad

5- How do you rate the performance (Response rate) of the MID AMC web application?

O Very good
Good

[J Acceptable
[ Bad

[ Very bad

Page 2 0of 3
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Part (4): MID AMC Functions and Procedure

1- MID AMC provides periodic data update about the AMHS address allocation and
management; have you identified any anomaly when working on the MID AMC?
O Yes 71 No

2- Have you identified any inaccurate/wrong data on the MID AMC?
O Yes ENo

3- MID AMC provides periodic reports about the updated data in the network Inventory
and AMHS addresses; have you identified any inconsistent data in MID AMC
Report?

O Yes No

4- Ifyour answer is "Yes" in the previous three questions, please answer the following:
Have you informed the MID AMC Team about the findings related to questions (1 or
2or3)?

O Yes [ZNo. please specify why?

5- The MID AMC Operation has been divided into seven (7) phases to allow
synchronization with the EUR AMC. Are you aware about the difference between the
MID AMC and the European AMC procedures?

O Yes ENo

6- MID AMC acts as a single focal point for the AFTN/CIDIN/AMHS in the MID
Region. Are you aware about all functions on the MID AMC?
O Yes No

Part (5) MID AMC Team Performance

1= Do you receive notification messages from the MID AMC operator periodically?
[ Yes #No

2- Have you got any misleading information from the MID AMC Team?
O Yes o

3- How do you rate the MID AMC team performance?
O Very good
T Good
O Acceptable
O Bad
[ Very bad

If you have any suggestion, please mention it here:

ke are in /?465/:7 AMC redNiNe

(e proepe Accnr ey and e.jS—iu.cmo«\
Thank you for filling the form. It shall be of great help il

NB: Please send the filled form to icaomid@icao.int and copy to midame(@care.gov.jo
Page 3 of 3
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The ATS Messaging Manaogement Center in the Middie East (MID AMC) has been
running on a trial basis since 12/12/2012, the thirteenth meeting of MIDANPIRG
encouraged states to provide a periodic feedback about the MID AMC. Before
lgunching the MID AMC operation the ICAD MID office in collaboration with the MID
AMC Team is conducting a survey which includes the following questionnaire.

Please fill the guestions precisely to help us make necessary change/ improvement on
the MID AMC.

Part (1) : Personal data

- Name: Vrghese Koshy

- Organization: GCAASANS

- Country: UAE

- Years of Experience in the Aeronautical Fixed Services (AFS): 31

- Job title: ATCA Supervisor

- Your role on MID AMC:
O ccc Operator Read-only User

- Do you have AMHS system in place in your country?

F Yes (| No
If yes, Have you attended any AMHS Training course?
H Yes O No

- Diid you attend the AMC training Course held in the ICAD MID office in 20097
Yes No

Part (2): MID AMC Project

1- Are you aware about the objectives of the ATS Messaging Management
Center [AMC)?
M Yes O No

2- Are you aware about the need to create a Regional AMC (MID AMC)?
O Yes No

3- Are you aware about the MID AMC Project phases?
[ Yes M Mo
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4- [fyou are a OCC user, are you aware about your responsibility?
O Yes o

5 How often do you visit the MID AMC?
O Every week
B Every AIRAC Cycle
O when 1 get notification email from the MID AMC operator
O other, please specify:

B Are you aware about the role and responsibilities of the MID AMC Team?
[ Yes | Mo

Part (3): MID AMC Web Application

1- What is the type of Internet browser do you use when login to the MID AMC?
B Internet Explorer O Google Chrome
[ Other, please specify:

2- Are you aware about the minimum requirement to login to the MID AMC?
B Yes O Mo

3~ How do you evaluate the MID AMC Design?
O very good
M Good
O Acceptable
O Bad
O Very bad

4- How do you rate the registration process on the MID AMC?
Overy good
HGood
D.m:cepta ble
[IBad
OVery bad

5- How do you rate the performance (Response rate) of the MID AMC web
application?
Overy good
FGood
O Acceptable
[IBad
Overy bad
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Part (4): MID AMC Functions and Procedure

1- Hawve you found any anomalies during working on the MID AMC?
1 Yes Fl Mo

2- Have you found any inaccurate/wrong data on the MID AMC?
[ Yes M No

3~ Have you found any inconsistent data in MID AMC Report (s)?
1 Yes B No

4- [f your answer is "Yes" in the previous three questions, please answer the

following:
Hawe you informed the MID AMC Team about the finding in questions (1 or 2
or 3)7

[ Yes O Mo, please specify why?

5- Are you aware about the difference between the MID AMC and the European
AMC procedures?
[ Yes B No

B~ Are you aware about all functions on the MID AMC?
O Yes FM No

Part [5) MID AMC Team Performance

1- Do you receive notification messages from the MID AMC operator
periodically?
M Yes O HNo

2- Have you got any misleading information from the MID AMC Team?
[ Yes B MNo

3- How do you rate the MID AMC team performance
O very good
H Good
O Acceptable
O Bad
Overy bad

4- Do you think you require a training in your state?
O Yes Fl Mo

If you have any suggestion, please mention it here:
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