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1: Structure of Airport Emergency Planning Working
Group (AEPWG)
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2. Public Health Emergency Response Sub-group
(PHERS)

 The Airport Emergency Planning Working
Group (AEPWG) chaired by the HIA Safety &
Airside Operations Department organized a sub-
group on Public Health Emergency Response
In order to develop the Public Health Emergency
Incident Response;

 The Public Health Emergency Response
Subgroup (PHERS) completed a total of (10) e
Meetings last year to finalize the Public Health
Emergency Incident Response Procedure at

Hamad International Airport. Parto:

PUBLIC HEALTHEMERGENCY
(PHE) INCIDENT
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2. Public Health Emergency Response Subgroup
(PHERS)

* Ministry of Public Health
(MOPH) former Supreme
Council of Health (SCH)
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3: Public Health Emergency (PHE) Incident

Call-Out Chart

PUBLIC HEALTH EMERGENCY (PHE) ON GROUND

Whilst PHE threat is reported,

Individual|s) with suspected case on-
ground having Communicable Disease
walks in or is referred to -

HlA
saFETY?

QR DOHA
3(“'
NCCS HUE ’ AIRPORT
QAS OP POLICE?
P

HMC AIRPORT HIA
ASC MG S

S
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NCC — National Command
Center

HMCAS — Hamad Medical
Corp. Ambulance Service

QR Doha Hub — Qatar
Airways Doha Hub

Qatar Aviation Services
Operations

Airport Immigration Dept.
Airport Security Dept.
Airport Customs Dept.
HIA Safety

HIA AOCC — HIA Airport Ops
Control Centre

MOPH — Ministry of Public
Health



3: Public Health Emergency (PHE) Incident

Call-Out Chart Abbreviations used:
PUBLIC HEALTH EMERGENCY (PHE) IN-FLIGHT * QCAA — Qatar Civil Aviation
When there is suspected case onboard having Authority
Communicable Disease — * ARFFS — Airport Rescue & Fire
PILOT-N-COMMAND® e Fighting Services
(PHEREPORTER it | DU * ATC — Air Traffic Control

®* COO - Chief Operating Officer
* GSS — Group Safety & Security
HIA — Hamad Int’l Airport

HIA AOCC — HIA Airport Ops
Control Centre

HMCAS — Hamad Medical Corp.
Ambulance Service

OCC - Ops Control Center
P o ) | [Arone QR 10C — Qatar Airways
‘“‘“""J U™ ot o Integrated Ops Center
{E * QAS Ops DM - Qatar Aviation

Services Ops Duty Manager

e MOPH — Ministry of Public Health

e NCC — National Command Center
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4: Communicable Diseases Notification Form

Supreme Council of Health Aol lelilgu Lol
Department of Public Health gl _=lldn nll§)la)
Health Protection & Communicable - 4ol Sggin nildyl oo
Diseases Cantrol Ay anil Al ol
Himm .
AUJL_E5iMl Ul ol &1l 6jloiwl
Communicable Diseases Notification Form
[Reparting clinic/health care facility: Aslyl Al
Diate of Reparting: ) Lyl U |
_Reh-rred L8 uadl s
Patient's Full Name: oL g bl oo
Flla Mo wilol o)
Q.10 Ne: Az Sl dale )
Mariral Status- Sex: Male[]  Female| il O =3 1] apusdl g loindt ALl
Marional ity Age: sl [ATHTEN]]
_Tl-lephmle_ mobike: sligl sl
Address: ) Uil
Flace of Work: | Crecupation: Al ol das
Travel History: Mo [ Yes || (specify) [2aa) m=i[] L I (R T FITE P W
immunization Status: Yes [ Mo [ [ Unknown o b [ V] e [ meeehllals |

el e dd

Date of gnset of Disease
MOTIFIABLE DISEASES

TELEPHOM
[ Acute palio myelits Rata Virus
Acute Flaccid paralysis [AFP) Chickerpes
e A Seailet fever
Diphtherna )
Mearatal Tatnus [ Tetanwus 11U finfluenza s liness)
| Acuta Infectious Hepatits A T8 LC LD TE Mnspecified 1 Malaria
| Maningitis “Meringoecccal Septcania ™ Chranic Heparitis B 0o
1 i i o haid
Erteric F.mf Typhid Paratypl Brucelloss
Froesed Paolsoming
Murnps Barasitc Diseases (Specily)
[ | hilis
pasas j— o Sy
L Ruballa T Genorhes
Conganital Rubells Syrdrome [CRS) ! Chiaryclia
71 Pertisss (\Whanping Coughl .
| Tubercukssis L Crher STrs (Specity)
I Rabias Scakvies
1 Viral Haemarrhagic Fevers Leishmaniasis (Specily}
et infoctious Skin Disease (Spacifyl
[ Shigelloss
[ Salmenellesls I Antibietc Resistarce “I MRSA Other (Speciy)
1 E Coli 157 H 7 Gastroanteritis | Leprosy

Post Diarheal Hasmolytic Uraamic Syndrorme (HUS) n
Oither Intactive Disrrhoeal Disaase Specify)
Severe Acute Respratary Infection (SARL

Legicnelosis

L Irvasher Group A Streploceccal Dispase (GA5)

T Cholers Crthers (Speciy)
| Physicans Sign & Stamp: PR Y[ SE e e R i —_— _—|
|| et Hurse Sgn Alghieallianll Eatal — [ glood Ll Urine [stcel Swats
Date: o i N Dt e

| MB: - Wheneyer you sUspect any autbreak, aotify it immediatety
* Plague, Yellow Fever, Anthrax, Relapsing Fever, Dengus, Botulism must be immediately notified
RFI; Rash fur Investigation Nade: AN reportable discases require i

DPH/ CDC - (White) PL, File - (Green) Infection Contral - (Blueh clinical specimen fuor lab confirmation

* Warking s Tal: 44070112 / 44070154 / 44000987 / Fax: 44070812 /' Out of working Hours: BATADGET, SETH054E | E-mall: survoutbresksch.poves

* Hamad Medical Corporation
(At Airport Clinics)

IS the responsible agency to
complete this form and send
via fax to the Ministry of
Public Health (former
Supreme Council of Health)
Department of Public Health —

Health Protection & CDC
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5: Uncleared Passenger(s) Information due to PHE
Py

Hamad international dimort

ol B — By g® i

To : Director — Airport Inmigration Department, MOI
From :

o Affected Airline

Please find below list of uncleared passenger(s) information on Priority 1 category on account of Public Health Emergency.
Their status and travel documents will be provided to you once available by the airline staff in-charge. Thank you.

UNCLEARED PASSENGER(S) INFORMATION DUE TO PUBLIC HEALTH EMERGENCY (Airline: -..._..__..___ FlightDate: ... o, ) (at HI A) within 24
DATE OF 1
(LAST nFHLr";é ﬁﬁME NAME) | Nationality ;Tiil:;::r;:; :Sr {[?Ellf.'z;: ; | 'NBOUND | OUTBOUND Eggilrrlgﬁ Sl REMARES h Ours IS th €
YYYY) -
Sipeds responsible agency
1 Exposed

Traveling companion

S to complete this

2 Exposed
Traveling companion

: = form and submit
4 S copies to —

Traveling companion

. . . . Euspected .
5 ed

] ! I | Trzﬁgﬁng companion | ® M O I AI r p O rt
Suspected . )
: T capanon Immigration
Suspected
7 Exposed

Tsueng conpanin e MOI State

8 Exposed

Additional Information: T Sompene S e C u r I ty B u re au
* Airport Customs

Airline/GHA Name/Staff No. Signature Contact No. Copy

[RIEGEYy | MO! Aport Security Dapt. Air Customs Dept.

MO State Security Buraau Airline Concemned

Airline/GHA Manager / Staff No. Signature Contact No. Note:
Airline will facilitate immigration formalities of above
passenger(s) once travel documents are available.

...“ [ NI 7
a |

Famad Ir tarnazional &irport
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6: Designated Parking Stands Specific for PHE Incident

Aerdrome Elevation
13 Foat

= Primary Remote Stands for PHE Incident (Stands E5, E7, E9, E11, E13, E15 & E17)
U = Alternate Remote Stands for PHE Incident (Stands G1, G2, G3C, G4, G5, G6)
Note: For A380 aircraft involved in PHE Incident, Primary Remote Stand is G1 and the Alternate

Remote Stand will be any other suitable Remote Stand capable of handling A380 aircraft.

= Prmary Designated Gate for HMC Ambulance Service or Medical Service units ingress/
Egress when responding to PHE Incident — Security Check Point-South (Gate 14).

= Alternate Designated Gate for HMC Ambulance Service or Medical Service units ingress/
Egress when responding to PHE Incident. — Crash Gate 6.

..." P [ F
Famad Ir tarnazional &irport
| 8
. . QATAR b

Note: The above mentioned gates — Gate 14 & Crash Gate 6 are preferred for PHE Incident, as va

they are the only gates at HIA with Immigration and Customs facilities.



7. Doha Arrival Screening Process for Flights from

Oate effecive Sep 2010 VI
E QR HCC/QAS OC to Arrange staff to meet
£ : -
= monitor dight [ETA, passengers disembarking ar
E Transfer Load, ete.) Arrival Bus Drop-0 Area
E HIA ADCC to allocate
3 flight on a designated
E » remote stand
—r i i
o v
2= Flight lands in Doha at _| All passengers to board the
5 B designated remote *| bus and to be transported
== stand to arrival drop off area
T
QAS Duty Transport fficer must inform the *QR [/QAS Customer Service Agents [3) must re-confirm
arrival of the firstbus to SCH Medical Team at that all passengers have been accounted after passing
the Arrival Arenand confirm atthe snd that sl [* the thermal sereening,
paszsengers have amived atthe bus drop off area - -
¥ [ To be gnided
Passengers go through Transit & STPC Passengers g |  UPStAirs via
E Transier Desk
—_ N —
E x )
= Customer Services
- " passenger Agents + (3) to
E-I "'-u.._\__H having fever? —— o —& _pu:\csentandbu
= . direct passengers
2 .
m .
o QR QAS to notify QR
oCCQAS OC if any of the
Yex pazcenger(s) shows positive
* result and adwvize airline mgr
i 1 to complete Unclearsd Fax
Arrival clinie to Info.form. jor submission to &
F 1
B 4
-
]
i}
t
2]
o
=
=

affected countries with PHEIC Declaration from WHO

DOH Arrival Screening Process for Flights coming from affected Countries with PHEIC Declaration from WHO
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8: Actual Display of Thermal Screening Machines
positioned at HIA Arrival Bus Drop-off Area — Passenger
Terminal Complex
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9: Health Alert Notices (HAN), issued by HIA
Management to all airport stakeholders when updates
are received from the Ministry of Public Health and

Qatar Airways Medical Director

CAPSCA/MID5
01 MAR 2016
CAIRO-EGYPT

Heawrs Acerr INoTICE (HAN)

Effective Date C lation Date

NOTICE DETAILS  HAN te. | 16-01.HIA-DIA

| [oaFeb2016 | [ma |

Criginator HIA Safety & Airgide Operations Dept.

Contact Person Manager Emergency Planning & Administration m:’; ‘:EJ sf;;: 4u1n?‘1;?|l- Hl:m.
Distriusies bo All HIADIA Alrside Operators, Medical, Security and Emergency Responders
Subject GENERAL HEALTH ADVISORY ON ZIKA VIRUS OUTEREAK

z::pb?e of this This HAN has been issued for your information and awareness on the subject.

Intended Audience | All Alrpert C

. Emergency, Medical & Security Responding Agencies |

Heaurn Avert NLOTICE (HAN)

Effective Date  Cancellation Date
| [18Feba0te | [na |

NOTICE DETAILS  HAN No. [ 16-05.HIA-DIA

Originator HIA Safety & Airside Operations Dept.

Contact Person Manager Emergency Planning & Administration mi.;l {EJ W
Distribute to | All HIAMDIA Alrside Operators, Medical, Security and Emergency Responders

Subject ZIKA VIRUS UPDATE 4 (on 18 Feb 2016 by QR Group Medical Director)
:::pb:se of this This HAN has been issued for your information and awareness on the subject.

Intended Audience | Al Ajrport Community, Emergency. Medical & Seeurity Responding Agencies

Refe
rence ZIKA VIRUS UPDATE - 4 issued on 18 Feb 2016 by Qatar Airways Group Medical Directar

WRITTEN DETAILS

Reference
Ministry of Public Health website: QATAR FREE FROM ZIKA VIRUS — Publication dated 01
&b 2016 and Qatar Airways Group Medical Director's email dated 02 Feb 2016
Attachments WL |

WRITTEN DETAILS

In line with the airport's Information Awareness Campaign, we are sharing this Health Alert, which we have quoted from
the Ministry of Public Health (MPH) Website and the email update no. 2 from Catar Airways Group Medical Director {Dr.
John Roberts) for the information of the community at Hamad Intemational Airport and Doha International Airport.

“Qatar Free From Zika Virus
The Ministry of Public Health would like to reassure public that there is no case of Zika virus in the country.

The Public Health Department is working closely with the WHO EMRO office 1o ensure that all needed
actions are taken. The entire health sector has been alerted o be ready to deal with any suspecled case
amongst retuming travelers. The Aedes aegyptl mesquito that fransmits the virus Is not present in Qatar;
further studies are however ongoing. WHO has advised no travel restrictions; however, the Ministry of Public
Heallh advises all residents to posipene non-essential travel to the 24 affected countries; in particular wemen
who are pregnant or plan to become pregnant in the near future should consider delaying travel o areas with
Zika virus present.

Zika virus infection is a mild febrile viral llness transmitted 1o people through the bite of an infected mosquite
from the Aedes genus, mainly Aedes aegypli in tropical regions. The most common symptoms of Zika are
fever, rash, joint pain, or conjunctivitis (red eyes). Other common symploms inelude musehe pain and
headache. Reports from several countries, most notably Brazil, demonsirale an increase in severe fetal birth
defects and poor pregnancy outcomes in babies whose mothers were infected with Zika virus while
pregnant. Additional international research is necessary and ongoing to determine the link between Zika
virus and fetal damage.

Please find portion of email on ZIKA VIRUS UPDATE 4 issued todayf8 February 2016 by Oatar Airways Group
Medical Director, below:

“Current Situation —

There is no change in disease sewverity with 80% of affected individuals having no symptoms whatsoever, the vast
majority of the others having very mild flu like symptoms lasting 2 -7 days.

There appears to be a very rare association with a neurological condition and there may be a risk to the developing
fietus in pregnant women, although there is no definite proof of cause.

The WHO has confirmed the virus is active in more countries.

Thailand and the Maldives have been addad to the potential risk destinations OR operates to (previcusly Brazil and
Mexico were the only potential risk destinations with QR flights).

The measures previowsly introduced by QR for Brazil and Mexico have now been extended to the Maldives and
Thailand destinations.

Continued advice —
The rigk to our staff and the population of Qatar continues to be minimal.
The WHOQ has still not advised any restrictions on travel...”

Should you have any further questions or require more information, please contact your personal or company dociors or
visit the Ministry of Public Health (MOPH) — Qatar website: www.moph.ga or the World Health Organization (WHO)
website: www.who.omg.

Till next update. Thank you.

ACTIONS REQUIRED TO ALL
For this HAN to be posted on your respective Bulletin Boards for your information and update.

Date

1802118

Sheila Cantos | | Manager Emergency Planning & Admin.

HIA Ops Home SharePoind Emergency Planning Nolicas-HIA

Rel HIADIA-ADP-ALL-HANTB01(EN) HAN No. 16-01.HIA-DIA | 03.02_2016

HIA Ops Home SharePaint Emergency Plamning Notices-HIA

Rel HIADIA-AQP-ALL-HAN1B0S(EN) HAN No. 16-05.HIA-DIA | 18.02. 2016



10: HIA Proactive Steps in dealing with Public Health
Events

 Close Communication, Collaboration, %’

Coordination and Cooperation with the —

* Ministry of Public Health

« Hamad Medical Corporation Ambulance Service and
other departments

e Qatar Airways Medical Director and subsidiaries

« Qatar Civil Aviation Authority

* Ministry of Interior

e other airport stakeholders

« CAPSCA Member States & Headquarters
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QUESTION

CAPSCA/MID5
01 MAR 2016
CAIRO-EGYPT

Public Health Emergency Preparedness &
Response at Hamad International Airport
(HIA) Doha-Qatar
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Thank you

Sheila Cantos, CBRM

Manager Emergency Planning & Administration

Safety & Airside Operations Department

M +974 6611 3165 | E scantos@gatarairways.com.ga

yidoa Iy o agl b o
Hamad International Airport

QATAR j_h &

www.dohahamadairport.com

Hamad International Airport
P.O. Box 24659

Doha, Qatar

T +974 4010 6666

F +974 4462 2044
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