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SUMMARY
This working paper presents the MIDAMC User Manual.
Action by the meeting is at paragraph 3.
REFERENCES
- MIDANPIRG/15 Report
1. INTRODUCTION
11 The MIDAMC Training was held at IATA premises in Amman from 5-7 January,
2015. The training was attended by twenty-three (23) participants from nine (9) States.
2. DISCUSSION
2.1 This paper presents the first version of the MIDAMC User Manual; the Manual will

guide the users from the MID Region how to use the MIDAMC functions and tools. The Manual is at
Appendix A.

3. ACTION BY THE MEETING
3.1 The meeting is invited to:
a. review and update as necessary the MIDAMC Manual; and
b. agreed to the following Draft Conclusion:
DRAFT CONCLUSION 3/1:  MIDAMC USER MANUAL

That, the first edition of MIDAMC User Manual is endorsed; and be published as
MID Doc xxx.
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1. Introduction
1.1 Scope of the Document
This Document is MIDAMC User Manual, developed to guide
users in the MID Region to use the MIDAMC. The document
developed by the ICAO MIDAMC Steering Group.

1.2 MIDAMC Project

MID COM Centers participate in EUR-AMC as external COM
operators that have access to some of the operational functions,
but they can't use an important function like routing management
which is currently available to EUR COM Centers.

The Aeronautical fixed telecommunication network in the MID
Region has some operational issues like Asymmetric routes which
can cause message loss. The Routing function can integrates
AMHS routing with AFTN/CIDIN routing, and ensure optimal
consistent routes. The MID region decided to develop their own
AMC, the project sponsored by Jordan.

The Goals of the project are:

- To facilitate transition from AFTN/CIDIN to AMHS.

- To support states with AMHS in operation or on their way
to implement.

- To provide Routing management function that can ensure
optimum consistent routes.

- To provide an electronic tool to keep ANP FASID data up-to-
date.

1.3 MIDAMC Steering Group (MIDAMC STG)
The Fourteenth meeting of the Regional Air Navigation
planning and Implementation group (MIDANPIRG/14) decided
to establish the MIDAMC steering committee,
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* DECISION 14/20: ESTABLISHMENT OF MID-AMC STEERING GROUP

That,

a) a MID-AMC Steering Group is established with TOR as at Appendix 4.5A to
the MIDANPIRG/14 Report on Agenda Item 4.5; and

b) States appoint a Member and Alternate for the MID-AMC Steering Group.

L MIDANPIRG
i MAEP Board ‘— _

-1 MIDRMA Board

4—l e * D
APM TF ‘ MIDAD TF : MID AMC
J Steering Group

2. General Requirements
2.1 Users Types

The MIDAMC User types are as in the European AMC
» AMF-| Users

CCC Operators ( Co-operating COM Centre)
External COM Centres

Read-Only Users

v V VYV V

Participating COM Centres
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The Access to AMC functions by each user category as in the following

table
AMC
OSuncons |\ functions | AMF-O functions | AMC Operator
user \ functions
categories
AMC Operator yes yes yes
CCC Operators yes ves no
External COM yes access to some no
Operators functions
AMEF-I Users yes read-only access to no
some functions
Read/Only Users read-only access to | read-only access to no
some functions some functions
Participating COM | indirect access to indirect access to no
Centres some functions some functions
through AMC through AMC
Operator Operator

Table 2: Starus of participants in ATS Messaging Management

MID AMC
JORDAN
AMC AMC AMC
Systems T SE pmpuo;:t Operators
INTERNET

1

CCC Operators

2.2 MIDAMC Operator

Created on 26/1/2014 V1.0
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The MIDAMC Operator is responsible for overall operation of the AMC
and of associated procedures. Currently four AMC Operators are
selected from Jordan. The team performs several Functions including a
high number of functions which are not visible to any other user

category

O The main functions of AMC Operator are :

1.

2.

Manages the overall operation of MID AMC.
Acts as a Regional Focal point on the European AMC.
Creates access accounts according to regional procedures.

Collecting & analyzing ATS messaging data received from MID
states as well as from European AMC.

2.3 Users Registration

New User should register on the MIDAMC to create a login access, user
should visit www.midamc.jo

AMC

Welcome to MID AMC Website, in order to use MID AMC online
services you need the Login ID and Passwaord that wou hawve chosen
during self-registration. After this login process you will be given the
opportunity to access the service(s) for which you hawe been
granted the access right Ifyou wish to access MID AMC for the first
time, please use the self-registration form you which you can find
here. Please send any question regarding the MID AMC website to
the Support unit: midamc @carc. gov.jo

Login ID

Password

m Register for MID AMC
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After selecting the "Register for MID AMC", a registration form open as following:

ey o SRR
(“‘—-!_

NI

ANMC

Please fill in the registration form. Fields marked with * are mandatory.

First name
Last name
Job Title
Professional e-
mail
ouwr E-mail address
Login ID
Choose your Login 1D
“our login ID must be at least

propose one for you on th
is not c onvenient, you

T se button). I th

FPassword

Choose your passwaord

Passwords are se sensitive, and must at least be & che
contain one digit.

Re-type

Fassword

Security question Select a guestion to answer -

Password recowvery
In ce

guestion. Make sure your
difficult for others to guess!

aracters. You can ask the system to
roposed Login ID
be able to modify this proposed Login ID.

iy
by yvourself, but

you with this

Your answer

Organisation

Contact information
Please provide
Country
City / State
Street, MNumber

Fostal Code

Department
Fhone number +
Fax number +

Type the Text e —

your contact information by searching for your organisation.

you see in the [

Privacy
&

picture

Terms
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After filling the required information successfully, the following message will appear:

v<e—__>
—

MDD

AMUC

Welcome to MID AMC Website, in order to use MID AMC anline
sernvices you need the Login ID and Fassword that you have chosen
during self-registration. After this login process you will be given the
opporunity to access the service(s) for which you hawve been
granted the access right .If you wish to access MID AMC for the first

time, please use the self-registration form you which you can find

here. Please send any guestion regarding the MID AMC website to
the Support unit: midamc@carc.gov.jo

Thank you for registration, we will respond as soon as possible

Return to Login page

2.4 Users Accreditation Procedure
There are three Four MID-AMC user types:
1) Operator which is equivalent to AMC Operator
2) User which is equivalent to AMC CCC Operator
3) Read-Only User which is equivalent to AMC Read-Only.
4) External MID AMC User

To guarantee the confidentiality and integrity of data contained in
the MID-AMC database, it is necessary to grant access rights of a
given user category only to people who are duly identified and
have the right to view and/or modify such data. This process is
called accreditation of users, which is defined hereafter for the
accreditation of a user in each category:
1) AMC External Operators on European AMC of the MID Region:
1-1 MID-AMC Operator transferred those users to MID-AMC as
MID-AMC Users.
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1-2 AMC External operator to register online on MID-AMC
website at www.midamc.jo

2) New MID-AMC Users:

2-1 State to send letter (email) to ICAO MID Regional Office to
designate a new MID-AMC User.

2-2 New MID-AMC User to register online on MID-AMC
website at www.midamc.jo

2-3 MID-AMC Operator coordinate with ICAO MID Office to
approve the request in (2-2)

3) AMC Read-Only Users on European AMC of the MID Region:

3-1 MID-AMC Operator transferred those users to MID-AMC
as MID-AMC Read-only Users.
3-2 AMC Read-only users to register online on MID AMC
website at www.midamc.jo

4) New MID-AMC Read-only User:

4-1 New MID-AMC Read-Only User to register online on MID
AMC website at www.midamc.jo

4-2 MID-AMC Operator coordinate with the MID AMC User of
the corresponding COM center (if any) Or with the ICAO MID
office to approve the request in (4-1).

5) External MID AMC User: Users from outside MID Region and act
as either CCC on EUR AMC or External AMC user can register on
the MID AMC as MID AMC User:

5-1 register online at www.midamc.jo

5-2 MID AMC Operator check the registration on EUR AMC to
validate the registration
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The MID Email Domains List is as in the following table

Bahrain: Ministry of transportation @mot.gov.bh
Egypt: Ministry of Civil Aviation @civilaviation.gov.eg
Iran: Civil Aviation Organization @cao.ir

Iraq: Iraqi Civil Aviation Authority @iraqcaa.com
Jordan: Civil Aviation Regulatory @carc.gov.jo
Commission

Kuwait: Directorate General of Civil @dgca.gov.kw
Aviation

Lebanon: Lebanese Civil Aviation @lebcaa.com
Authority

Libya: Libyan Civil Aviation Authority @caa.ly

Qatar:  Civil Aviation Authority @caa.gov.qa
Saudi:  General Authority of civil @gaca.gov.sa
Aviation

Sudan: Civil Aviation Authority @scaa.gov.sd
Syria: Syrian Civil Aviation Authority @scaa.sy

UAE: General Civil Aviation Authority | @gcaa.gov.ae
Yemen: Civil Aviation and Metrological @camayemen.com
Authority

2.5 Windows Structure
Three Menus in the main page of the MIDAMC; Main Window,
Function Menu and Sub-Functions (tabs)
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View Operational Data

» Routing Directory

»  Address Management

» LUser Capabilties Management
» Static Report

» COM Charts

View Pre-Operational Data

Network Inwentory

* Routing Directory and ACK

» Address Management

» User Capabilies Management

» Static Report (updated data)

Enter Background Data

*  MNetwork Inwentory
b Address Management

» User Capabilities Management
Miscellaneous Functions

» Support Functions

v Bulletin Board

v AIRAC Cycle

b AMC Operator Details

» Path Function

» Convert AFTN Address
* Regions

b Send E-Mail to User Groups

Manage Background Data

MiD

AMC

>> AMC Application - MID Region

There are currently 4 User(s) request

Network Inventory

Persons & Contacts
Region

D T CdAM
MD Common Name

oJd

Personal Role

Technical Supervisor

AMC Operator

Head of Technical
Department

AMC Operator

Ml REPORT

-

Com Centres = AFTN / CIDIN Capabilities
COM Centre

Location
AMMARMMARKA

Country-Name
HK

Firsiname

Yaser

Maisoon

Muna

Majdolin

AMHS Capabilities

Country
Jordan

ADMD-Name
ICAD

Sumame

ziad

OWENAH

ALNADAF

AlL-Trad

P

The Screen areas of main window as the following figure

Created on 26/1/2014 V1.0
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»>> AMC Application - MID Region

N There are currently 4 User(s) request
MID
AM C Network Inventory ackground Area
Persons & Contacts Com Centres = AFTN / CIDIN Capabilities ~ AMHS Capabilities @ VCG's = Connections .
View Operational Data I Region COM Centre Location Country
MID Y| OJAM Y AMMANMARKA Jordan m SEARCH
Metwork Inventory
Routing Directory I MD Common Name Country-Name ADMD-Name PRMD-Name
oJ KX ICAD oJ

User Capabilties Management| o oo @ o——— . S— - —— .. S S5 S S DS DS DS DS B ..

»
»
» Address Management
»
»

Static Report

Personal Role Firstname

» COM Charts

View Pre-Operational Data I

Metwork Inventory

Routing Directory and ACK

Technic al Supervisor Yaser Ziad +362-79-5781882 aftn_sup@ca

AMC Operator Maisoon OWENAH +00 962 0799838980 midamc @c arc .gov.jo
I I I IS IS IS IS DaE DaE BEE BaE Baa B e e e s el

Head of Technical

| www.midamc,jo/popups/AddPersonsAndContacts.aspx?PersonType=1&TYPE=3&COM=0JAMEPERSON_ID=..

»
»
» Address Management
»
»

Department
User Capabilties Management - - - _-_— . - _-— - —
ser apabiies Hanagemen “ viww.midamc,jo/popu :Js_.-'.'-'«dc!ﬁe|'sc|'15.'-'«'1chr1tacts.as:Jx. ersonlype=1& TPL= IR
Static Report (updated data) AMC Operator -
Enter Background Data I Persons and Contacts Background £

N — [ persons 8 ot |
» Address Management
ACT'ONS IPersonaI Roles Firstname Surname

Technic al Supervisor ¥ || ‘Yaser Ziad

» User Capabilities Manageme
Miscellaneous Functions

Support Functions area
| 'l

/ Bulletin Board

AIRAC Cycle

Path Function +062-79-5781882 aftn_sup@carc.gov jo

Convert AFTN Address
Regions Userld

3
3
3
3
3
3
3
3

AMC Operator Details IPhones Fax E-mail

Send E-Mail to User Groups

—_— —_—
Manage Background Data l ppe— gre—— IAFTN CIDINIAFTN CIDIN/OPMET

_-— . - l
ATIONAL_DATA/personsAndContact.aspx?TYPE=3

lﬁrﬁﬁrﬁd hw Created nn I ast Maodified by
— — — — —

The Management of Access Rights at menu level not the same groups of
functions are visible for each category, while at window level:

» sub-functions can be hidden depending on user category
» buttons are enabled / disabled

> data are enabled / disabled

3. MIDAMC Functions

There are two main function type at the MIDAMC Implementation
Support Functions (AMF-1) and Operational Functions (AMF-O). The
AMF-1 functions like AMHS MD contacts, AMHS Implementation

Created on 26/1/2014 V1.0 Page 12 of 46
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planning, Inter-working Test Support and Helpdesk Functions. While
the AMF-O are Network inventory, Routing management, Address
management, AMHS user capabilities management and
Miscellaneous functions

MIDAMC Functions do not need to be executed in a short time
period. These relate to medium and long-term requirements. The
current implementation of ATS Messaging Management includes
only off-line management functions. On-line functions may be
designed and implemented in the future.

3.1 AMF-O Functions

Information is structured in three data areas:
O The Operational Data Area

L The Pre-Operational Data Area

O The Background Data Area

The Background Data Area is the working area of the CCC operatos

purpose working area (CCC Operators and MIDAMC
Operators)
access restricted to own COM Centre (except for

MIDAMC Operator)

AMC Operator validating Inventory, work on Routing Tables
actions
functions data entry and validation

The Pre-operational Data Area represents the planned operational state

Created on 26/1/2014 V1.0 Page 13 of 46
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purpose represent planned operational state
access read (all), routing acknowledgement (restricted)

AMC Operator actions | transfers COM centre information,
propose Routing Tables

Functions retrieval, all functions,
routing acknowledgement

The Operational area represents the operational state

purpose represent operational state

access read (all)

AMC Operator actions | copied as whole from Pre-operational

functions retrieval, all functions

Created on 26/1/2014 V1.0 Page 14 of 46
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CCC
Operator

read all
acknowledge
read all

Pre-
operational
Area

Operational
Area

AMC
Operator transfer
complete

S area >~

read all

write status
read all

transfer
complete
area

3-2 Network Inventory Function

The Network Inventory enables to enter descriptive data about COM

centers, and includes five (5) sub-functions:

The Person &Contacts sub-function enables to enter data related to a
person or contact associated to the considered COM Centre. The main
screen shows a table with the full list of persons/contacts, and summary
information for each person/contact. A record in this table can be
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selected by clicking on any field to enter the Details mode and open the
associated pop-up window. The following figure shows this sub-function.

r LY LG
» Address Management &
- s Network Inventory Operational Area
» User Capabilities Management
» Static Report
» COM Charts Centre Location Country
- i MID v || HECA v || CAIROANTL Egypt m
View Pre-Operational Data
MD Common Name Country-Name ADMD-Name PRMD-Name
» Metwork Inventory HE XX ICAC HE
» Reuting Directory and ACK
» Address Management
» User Capabilities Management Personal Role Sumame Phone
» Static Report (updated data)
Management Magdy Kamel
Enter Background Data
Operator khaled eltanany khaled reda@civilaviation.gov.
» Metwork Inventory
b Address Management Operator Ahmed Abdel Wahab ahmedabdelwahabl2@yshoo.com
» User Capabilities Management
Operator AhMed Farghaly
Miscellaneous Functions
essam hel
» Support Functions Operations Manager mohamedm hassanin
» 2w Bulletin Board
b View AIRAC Cycle Technical Operator haitham eldosoki 0020222650781 haitham.eldos cki@gmail.com
» AMC Operator Details
» Path Function External COM Operator Amin Mohamed 0020222657981 aminmmi@hetmail ¢ om
» Convert AFTH Address st G
ardware/Software
» Regions T Mohamed sultan 00201005197188 mohamed.a suttan@gmail.com
» Send E-Mail to User Groups
Head of Technical
Manage Background Data T Mohamed Ramzy mrma_eg@yahoo.com
View Pre-Operational Data — "
MD Common Name Country-Name ADMD-Name PRMD-Name
b Metwork Inventory Iy
S i [ wurw.midamejofpopups/AddPersonsAndCantacts.aspiPersonType=18TYPE=18:COM=HECABPERSON ID=2.. i =1 e
4 e Sy [ www.midamc,jo/popups/AddP \ndContacts.aspx?PersonType=1&T B COM=HECA&PERSON_
» User Capabilties Management
Lo s ) Persons and Contacts Operational Area
Enter Background Data
b Metwork Inventory
» Address Management Personal Roles Firstname Surname Local Title
» User Capabilities Management Operations Manager ¥ || essam helmy mchamed hazzanin for cairo AFTNICIDINAM
Miscellaneous Functions v
» Support Functions v
» \iew Bulletin Board
Phones Fax E-mail Telex
3 W AIRAC Cycle
» AMC Operator Details
» Path Function User Id
» Convert AFTN Address
b Regions essam helmy
b Send E-Msilto User Groups AFTN CIDIN/AFTN CIDINIOPMET SITA
Manage Background Data
b AMHS MD Register Created by Created on Last Modified by Last Modified on
» Leck/Mnlock COM Centre sara20061 2014/05M2 09:20:45 jemrn 1980 2014/06M7 13:25:22
» Routing Directory
» Routing Matrices
» Edit Bulletin Board

Created on 26/1/2014 V1.0
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The Popup Menu Data Elements are Personal Role, first name, surname,

local title, phones, Fax, Email, Telex, Userid.

First Name

Surname

Local title

Phones

Fax

E-Mail

Telex

User ID

AFTN Address

SITA

Remark

Can be empty.

Can be empty.

the title/function of the person or contact, as defined in
his/her organisation

Phone number of the person or contact

Fax number of the person or contact

E-Mail address of the person or contact

. telex number of the person or contact

User ID for persons who have access to the AMC

AFTN address indicator of the person or contact

SITA Type B messaging address of the person or contact.

a free text field for additional information, if needed
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3.2.2 COM Center sub-function provides general information about the
COM Centre.like

Administrative status (Internal or External)

Postal address

Remark

Application (s):

A table includes the list of applications supported by the COM Centre
(ATS Message Server, AFTN/AMHS Gateway, Conventional AFTN,
CIDIN/AFTN, ...)

Network Inventory Operational Area

» Routing Direc tory
» Address Management (£ el /) AFTN / CIDIN Capabilities = AMHS Capabilities = VCG's | Connections
» User Capabilities Management Region COM Centre Location Country
» Static Report MID v || oLBa ¥ || BEIRUT/BEIRUT INTL Lebanon HOME SEARCH
» COM Charts MD Comman Name Country-Name ADMD-Name PRMD-Name
. - oL XX ICAD oL
View Pre-Operational Data i
» Network Inventory ini i i i
¥ ) Administrative Status Region Displayed in COM Charts - EURINAT T

» Routing Directory and ACK INTERNAL v || MD v
» Address Management

Address Managemen “ i =
» User Capabilties Management Postal Address Remark
» Static Report (updated data)
Enter Background Data

P 4

»  Network Inventory

Applications
b Address Management
» User Capabiliies Management Loge Description

Miscellaneous Functions CIDIN RELAY
»  Support Functions

e CIDIN/AFTN
b tin Board
’ AC Cycle Conv. AFTN
» AMG Operator Details
» Path Function

Convert AFTN Addre:

S Cuovart by avkiaes Created by Created on Last Modified by Last Modified on
» Regions

° jomrn1980 2014/02/08 11:03:11 jomrn1380 20141019 11:22:33
¥ Send F-Mail in Llser Grouns

3.2.3 AFTN/CIDIN Capabilities sub-function describes the AFTN and
CIDIN capabilities of the COM Centre
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CAHC i Kinaenizay: | Network Inventory Operational Area
» Routing Directory
» Address Management Persons & Contacts Com Centres W3 W) RENELHITY  AMHS Capabilities = VCG's = Connections
» User Capabilties Management Region COM Centre Location Country
» Static Report MID v || OBBI ¥ || BAHRAIN INTERNATIONAL || Kingdom of Bahrain HOME SEARCH
» COM Charts MD Commen Name Country-Name ADMD-Name PRMD-Name
= £ 0B XX ICAD 0B
View Pre-Operational Data
» Metwork Inventory Ax - VCG Mapping Capability Ad - Ax Mapping Capability CIDIN App. Windowing Capability ~Long Message Processing
» Routing Directory and ACK | v v | | ¥
b Fekcss Mauncricnl Ax-VCG Mapping Actual Used  Ad - Ax Mapping Actual Used _ CIDIN App. Win. Actual Value
» User Capabilties hanagement | v v | | v |
» Static Report (updated data)

CIDIN Addresses
Enter Background Data

Code Address
» Metwork Inventory
» Address Management hab el SEEL
» User Capabilities Management

AFTH OPMMIM OBBIM

Miscellaneous Functions
» Support Functions
» \iew Bulletin Board
» View AIRAC Cycle
¥ AMC Operator Detalls
» Path Function Created by Created on Last Modified by Last Modified on
¥ Convert AFTN Address jemrn1580 2014/07/02 13:19:36 jomrn1580 2014/08/10 14:47.58
» Regions
»

Send E-Mail to User Groups REPORT

3.2.4 AMHS Capabilities Sub-function enables the MID AMC user to
enter data related to the AMHS capabilities of his COM Centre. Data
includes:

1- Capabilities of the ATS Message Server

2- Capabilities of the AFTN/AMHS Gateway

ATS Message Server If Ticked: ATS Message server present and

active
Not ticked: Not present OR not Active

MTA Name X.400 MTA Name

Maximum Content Length Maximum length (in bytes) of messages that
the MTA is capable to accept, transfer and
deliver.

EUR recommendation should be at least 2 M

Message Lifetime Duration during which the MTA will try to
transfer before assuming transfer failure and
generating NDR

Created on 26/1/2014 V1.0 Page 19 of 46



Extended
Information Types (EITs) in
support of

[ Network Inventory
b Address Management

» User Capabilities Management

Edit Bulletin Board

Show Modified Information

Reuting Update for Transition

Area
» To Operational Area
» Modify Routing Matrix Status

MIDAMC User Manual

Encoded

Network Inventory

Persons & Contacts

MID

AMC

Message Encodings that the MTA is capable
to transfer to accept, transfer and deliver
checkbox (ticked = yes, un-ticked = no) for
each body part / encoding combination
specified in Doc 9880 — part 2 (4.5.2.1.4)

Com Centres = AFTN / CIDIN Capabilities QEUREFEREHITEE VCG's  Connections

Operational Area

” ” Region COM Centre  Location Country
Miscellaneous Functions
MID T 0JaM Y| AMMANMARKA Jordan HOME SEARCH
5 i
- oporchunchons MD Common Name Country-Name ADMD-Name PRMD-Name
¥ View Bulletin Board
k oJ XX ICAD odJ
» \iew AIRAC Cycle
» AMC Operator Details
» Path Function MTA Name MTA-OJAM-1 /| ATS Message Server ¥/ AFTN/AMHS Gateway
v Convert AFTN Address ; Currently Authorized
Maximum 20000
- i 512
b Send E-Mailto User Groups E:‘;;gg”og’“’““" Information Types in Messages Lifetime (Minutes): Addresses oig
Non Converted General-Text Body Parts
Manage Background Data 4/ 1A5 Urgent| 44000 | nene 44000 [ 5 1eh g ¥ 150 8850-1
AMHS MD Register 7 FTBP Normal| 24000 |Report| 44pp || Operational Status
Lock/Unlock COM Centre - or
Routing Directory General Text Body Part(I1S0 646)
o
Routing Matrices General Text Body Part(150 8859-1)

Protocol Capabilities

ATS Message Server Frame

ATS
Server

Message

MTA Name

Maximum
Content Length

to AMHS
e e e Protocol P-SEL S-SEL T-SEL Network Address (NSAP or IP) Active
Areas
» Transfer to Pre-Operational AMHSTCP-I 10.100.100.15 '

If Ticked: ATS Message server present and active
Not ticked: Not present OR not Active

X.400 MTA Name

Maximum length (in bytes) of messages that the MTA is
capable to accept, transfer and deliver.
EUR recommendation should be at least 2 M

Message
Lifetime

Duration during which the MTA will try to transfer before
assuming transfer failure and generating NDR

Extended
Encoded

Message Encodings that the MTA is capable to transfer to
accept, transfer and deliver
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Information checkbox (ticked = yes, un-ticked = no) for each body part

Types (EITs) in /encoding combination specified in Doc 9880 — part 2
support of (4.5.2.1.4)
AFTN/AMHS Gateway Frame

AFTN/AMHS Derived from "applications" selected in the COM Centres
Gateway function (not modifiable)

If unticked the whole frame is disabled.
a checkbox: ticked = present and active
unticked = not present or not active

Currently length (in bytes) of messages that the gateway will accept
Authorized to convert to AFTN recommendation in EUR should be at
Content Length  least 2 Mbytes Maximum

Maximum

Number of The maximum number of recipients O/R addresses
Recipients allowed in a message converted by the gateway. Messages

with more recipients are rejected.
Doc 9880 requirement is 512 recipients

Converted General-text body parts that the gateway is capable to
General-Text convert to AFTN one checkbox (ticked = yes, un ticked =
Body Parts no) for each body part character set

The Operational Status indicate that the AMHS is operational in COM
center Coming from the AMHS MD Register function (not modifiable),
when you put the AMHS in operation, inform the MID AMC operator to
change the status to “OP”
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VCG's Connections

ne PRMD-Name
OJ

& ¥ AFTN/AMHS Gateway

Currently Authorized
Message Length

Maximum Number of
nutes): Addresses

Converted General-Text Body Parts
¥ 150 646 ¥ 150 88591

Y ey [%mratur.-nal Status ]
oF

20000

512

44000

SEL Network Address (NSAP or IP) Activi

10.100.100.15 L

The Protocol Capabilities table made of six columns showing the
protocols supported by the COM Centre for international connectivity,
and the MTA configuration parameters associated with the network
access, which are needed by Remote COM Centres to configure AMHS
connections with the COM Centre. AMHS/IPS is the target
Implementation in the MID Region

Supported AMHS protocols for COM Centre to COM Centre
communication.

There can be various protocol stacks 'AMHS/TCP-IP*
'AMHS/ATN-TP4‘
'AMHS/TP0-X.25'

P-SEL Presentation selector for OSI Upper Layer stack
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S-SEL Session selector for OSI Upper Layer stack
T-SEL Transport selector for OSI Upper Layer stack

Network The IP address or ATN NSAP
Address

Active Indicates the current operational status of the protocol stack
a checkbox: ticked = active
unticked = present but not yet active

3.2.5 Connections sub-function describes the Connections of all kinds,
AFTN, CIDIN and AMHS, existing and planned between the COM Centre
and remote COM Centres. it includes two tables (EXSITING & PLANNED)

LNl iy, Network Inventory Operational Area
» Address Management
b User Capabilties Management Persons & Contacts Com Centres = AFTN / CIDIN Capabilities  AMHS Capabilities = VCG's
= = Region COM Centre Location Counti
Miscellaneous Functions . oL
MID ¥ || OMAE ¥ || EMIRATESFIR United Arab Emirates m SEARCH
Sups %
b oo ichoos MD Common Name Country-Name ADMD-Name PRMD-Name
» \iew Bulletin Board
UAE XX ICA0 UAE
3
3
b Path Fincion Existing Connections
k- LometAr TH St Remote COM  Protocol Metwork Address  Link Type Capacity Supplier Active Remark
» Regions
» Send E-Mail to User Groups OBBI CIDIN VT B4 K ]
LI SR OEIN AMHS Satelite
» AMHS MD Register
b LockMnlock COM Centre £l EERS ELL o

Routing Directory

Routing Matrices

»
» c.e

2 Planned Connections
» Edit Bulletin Board
>
»

Show Medified Information

Remote COM Network Address Link Type Capacity Supplier Active

Routing Update for Transition
to AMHS

OBBI AMHS 54K Change
Transfer Data between Sk ang

Areas
» Transfer to Pre-Operational
Area

» To Operaticnal Area
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[ www.midame,jo/POPUPS/popup._connections.aspx?CorP=CATYPE= 1&COM=OMAE&ID=208717 - Chromium |l o(=0: (e

[ www.midamc,jo/POPUPS/popup_connections.aspx?CorP=C&TYPE=1&COM=0MAE&ID=298717

Network Inventory Operational Area
Connections |

Existing Connection

Remote COM Centre Protocol Network Address
oTBD ¥ AMHSTCP-IP b A
Link Type Supplier Capacity Circuit Type Active
B4K = v | [+
Remark
Bilaterally agreed
Created by Created on Last Modified by Last Modified on
sara2Dis1 2014/02/18 10:26:47

Remote | The "other end" of the connection, the COM Centre location

coM indicator.

Protocol protocol used over the connection, can be AMHS, AFTN,
CIDIN,...etc

Network  The network address of the REMOTE Com Centre used for the
Address connection

Link Type  Type an indication of the physical connectivity used for the
connection

Capacity  The capacity of the link or circuit or of the network access
value in kbits/s

Circuit The type of circuit supporting the connection, based on a
type standard ICAO classification 'L' (Landline), 'S' (Satellite)

Supplier An indication of the supplier of physical connectivity used for
the connection

Active Active indicates the current operational status of the
connection
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a checkbox: ticked = active
unticked = present but not yet active

3.2.6 The tasks cycle at Network Inventory

3.3Address management

The Originator/ recipient address (O/R) is used to route messages , the
high level attributes are used for Inter- domain routing, while the low
level attributes are used for Intra- domain Routing. The use of wrong
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AMHS addresses may cause mis-routings and non-deliveries. Also, lack
of synchronization in changes introduces wrong addresses.

AMHS Addressee are expected to change frequently during the
transition period, AFTN and CIDIN are more static. At the AFTN/AMHS
Gateway; where is a mixed environment, conversion from AFTN/CIDIN
address to AMHS address needs up to date AMHS addressee
information.

In the short- to medium-term, ICAO HQ will utilize the AMC and has
urged the States to follow the procedures for AMHS address
coordination through the AMC (see ICAO State Letter - Ref.:AN 7/49.1-
09/34 from 14 April 2009).

Address Management is a key function used in support of address
conversion, which is itself critical to AMHS operation during transition
from CIDIN/AFTN to AMHS.

AMHS address is composed of two parts:

- A global domain identifier, which is globally unique within ICAO
and AMHS

- Set of “low level” address attributes, which uniquely identify the
user within the considered MD.

A modification in an AMHD Management domain creates a need for
change in all other MDs worldwide. Three Sets of Information are
managed by the Address Management function:

1) AMHS MD register
2) CAAS Table
3) User Address

The address Management function at the MIDAMC consists of two tabs;
sub-functions, AMHS MD Register and Intra MD Address.
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» Routing Directory

- Address Management

» User Capabilities Management
» Static Report

» COM Charts Region

MID

View Pre-Operational Data

Country-Name

KX

» Static Report

Enter Background Data

SAUDI ARABIA

» Network Inventory

b Addre

Management

MD Common Name
SAUDI ARABIA

PRMD-Name

MIDAMC User Manual

AMHS MD Register

AMHS MD Register Intra MD Addressing

MD Common Name
SAUDI ARAEIA ¥

ADMD-Name PRMD-Name

ICAD SAUDI ARABIA

Country-Name Addressing Scheme

XX CAAS
ADMD-Name XF
ICAD

State(s)/ Organization(s)

» User Capabilities Management
Miscellaneous Functions

» Support Functicns
\ Bulletin Board

AIRAC Cycle

E Operator Details
» Path Function

> C AFTHM Address

» Regions Created by

» Send E-Mail to User Groups sara20061

nnnnnnnnnnnnnnnnnnnnnn

SAUDI ARABIA

State{s)/ Organization{s) Nationality Letters or Designator

OE

Created on

2014/03/04 12:36:51

AMC

Operational Area

Addressing Scheme

CAAS

XF

ATN Directory Naming-Context

SAUDI ARABIA

Administrative Status

Operational Status

INTERNAL v|| op v
COM Centres
% Location
T JEDDAH/KING ABDULAZIZ

Last Modified by

sara20061

INTERNATIONAL

Last Modified on
2014/03/04 12:46:21

AMHS MD Register sub-function, which contains all MD information
registered by ICAO Headquarters

AMHS MD Register consists of:

» The name of the State or Organization

» The Nationality Letters (two letters), should be unique

» the global domain identifier of the Management Domain (GDI) ,
Made of three elements (High level Attribute)

a) Country-name attribute (C) = XX

B) Administrative Management Domain (A)= ICAO

c¢) Private Management Domain (P)

COM Center

YV YV VYV V

Created on 26/1/2014 V1.0

The Addressing scheme (CAAS or XF)

ATN directory naming-context

CAAS table contains “O-OU1” relationship
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One entry for each Location Indicator belonging to the AMHS MD,
which in a CAAS address is borne by the organisational-unit-names
attribute (OU1). Each entry also includes the associated geographical
unit identification, grouping several Location Indicators, which in a
CAAS address is borne by the organisation-name attribute (O). Or
Nationality Letters plus the wild card character(s) “*”

For MDs selected XF addressing scheme the table shall be empty

» Static Report AMHS LULINE S Intra MD Addressing
» COM Charts Region MD Common Name
Addressing Scheme
MID v HE v HOME A SEARCH
View Pre-Operational Data T
Pe Country-Name ADMD-Name PRMD-Name XF
» Network Inventory XX ICA0 SAUDI ARABIA
CAAS Table User Address Table
Ormganization Omganizational Unit AFTN Addr Indicator OIR Address

Enter Background Data HECA =Y

»  Metwork Inventory

r Ad s M ement

» User Capabilities Management

Miscellaneous Functions

» Support Functions

» Path Function

» Convert AFTN Address

» Regions

»  Send E-Mail to User Groups
Manage Background Data

»  AMHS MD Register

i e EXPORT CAAS TABLES REPORT

» LockiUnlock COM Centre

User addresses table contains full user O/R address and used to define
any individual address in exceptional cases only.
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Organizational Unit1 Organizational Unit2 Organizational Unit3

Surname Given Name Initials

User Identification

User Short Name AFTN Address Indicator

Address Change:

Two categories of address changes
A) Major changes include:

- Addition or deletion of PRMDs

- Modification of PRMD-name

Gen.Qual.

“_
-
MIDAMC User Manual AME
11 www.midamcjo/POPUPs/addUserAddress.aspx?MD =BRAZIL&ADMD =ICA JINTRY= PRMD=5B
Address Management
Individual User O/R Address
Country-Name ADMD-Name PRMOC-Name Organization

Organizational Unitd Common Name

DDA, Type DDA, Value
SUBMIT CANCEL CLOSE

- Change of addressing scheme (from XF to CAAS or vice-versa)

Those changes have a major operational impact, They are expected to
be infrequent, the MID CCC Operator should contact the MID AMC
Operator or the CNS officer in ICAO MID Office to make a major Address

change, cannot be entered into the MID AMC

directly by the state user.

After Coordination with ICAO HQ, MID AMC enters the change into the

MID AMC inform the EUR AMC Operator .

Created on 26/1/2014 V1.0
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Procedure for Major change

1- An accredited person in the considered State declares the change to
the MID Office for the ICAO Region or to the MID AMC Operator. the
applicability date of the change (an AIRAC date); using a standard
written pro-forma

2. The CNS Officer in the Regional Office, in coordination with ICAO
Headquarters as appropriate, validates the acceptability of the declared
change from an official and institutional viewpoint;

3. after validation, the CNS Officer forwards the declaration of change to
the MID AMC Operator, at the latest 21 days before the applicability
date

4. the MID AMC Operator enters data in the MID AMC (AMHS MD
Register sub-function) based on the input received from the MID Office,
at the appropriate time considering the applicability date of the change
and using the AMC operational procedures; and inform the EUR AMC
operator to take same action in the EUR AMC

5. at the date of applicability, i.e. at each AIRAC cycle date, the MID AMC
users should retrieves an AMHS address management export file from
the MID AMC and uploads it to AMHS system in place. MID AMC
operator should notify MID users if there is a change.

B) Minor changes consist in modifications in a CAAS table, they have an
operational impact which can be more limited and can be more frequent

Procedure for Minor change:

1- The CCC Operator in the considered State enters data corresponding
to the intended change in the MID AMC during the Data entry Phase

2- The AMC operator performs the standard AMC operational
procedures, such that the status of changed data is passed to

|H

“operational” at the applicability date;
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3. at the date of applicability, at each AIRAC cycle date, All MID AMC
Users should export file from the MID AMC and uploads it to system in
place.

3.4 Routing Management

Routing Management function deals with the creation and distribution
of AMHS, CIDIN and AFTN routing tables for all COM Centers in the
Middle East. Migration to AMHS requires integration of the AMHS
routing table to the AFTN/CIDIN tables. And change in the AMHS Routing
table impact the AFTN/CIDIN Routing tables.

This centralized function can look at the whole network in the MID and
recommends optimal consistent routes. The Routing Management
function is composed of three sub-functions, "AFTN Routing Table",
"CIDIN Routing Table" and "AMHS Routing Table". Optimal Route means
to create route with minimum number of hops, robust in the case of
failures / overload, symmetry of routes, good distribution of traffic, and
simple relationships with other Regions.

MID AMC has an automated tool which can detects:
1) Asymmetric Routes

2) Potential Loop

3) Incomplete path

The MID AMC Operator should recommend action to the CCC operator
to rectify these inconsistencies hop .

The routing function includes three sub-function at the MIDAMC, AFTN
Routing table, CIDIN Routing Table and AMHS Routing Table. As shown
in the figure below:
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L_L_Routing Directory ______| B - o 5
» Address Management ___.----"“""" e,
¥ User Capabilities Management '[.;n:FI'N Routing Table “

> Static Report Region """ EONEone: hoCatioRsssssassnanr = A rntny

¥ COM Charts
| W10 ¥ || OBBI ¥ || BAHRAIM INTERMATIOMAL || Kingdom of Bahrain
View Pre-Operational Data MD Common Name Country-Name ADMD-Name
OB XX 1CAD

MNetwork Inventory

 Routing Directory and ACK

> Address Management Destination Existing Main MTCU Existing Altn
¥ User Capabilities Management

¥ Static Report (updated data) A WSSS OOMS
Enter Background Data =i B LCNCA OEJN

¥ MNetwork Inventory

Address Management c LCHCA ORI
¥ User Capabilities Management

O OEJN OOMS
Miscellaneous Functions
¢ Support Functions = sk LE
F iew Bulletin Board

F OEJN OOMS
P View AIRAC Cycle
P AMC Operator Details

= OEJN OOMS
¥ Path Function

A A A A

¥ Convert AFTH Address He QEJN aoMS
 Regions
¥ Send E-Mail to User Groups 1]

Mananoa Rarbkbarnond Nata

3.4.1 AFTN Routing

Message routing is performed using character sequences extracted from
the message addressee indicator; the destination composed from 1 to 8
characters

A OSDI HECA

OE OEJN HECA
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HE HECA OEJN

OJAQZPZX OJAQZPZX -

3.4.2 AMHS Routing

Message routing is performed using high level attributes (C,A,P) and O in
some cases the AMHS Routing table should includes route to all AMHS
MD worldwide.

The Destination expressed using the Global Domain Identifier of each
AMHS Management domain. If an AMHS MD selected CAAS addressing
scheme and has multiples International COM centers, “O” Value should
be used in combination with the GDI as destination in AMHS Routing
table

Routing Directory Operational Area
Address Management

3
» User Capabilities Management Llap LR S e (L I SRR EL N AMHS Routing Table
3

3

AMHS
Matrix

MID v | cumt v || AMMANMARKA Jordan m LBl SEARCH

View Pre-Operational Data MD Common Name Country-Name ADMD-Name PRMD-Name

¥ Network Inventory oJ HK ICA0 oJ

Existing = Planned
_W Plenme e -
L] Ccom L]

Destination
c ADMD PRMD o com Com ] ComMm M Comments

Static Report
COM Charts

Region COM Centre Location Country

Static Report (u

Enter Background Data

XX ICAQ AG OEJN HECA
» Metwork Inventory
» Address M XX ICAD AN OEJN HECA
» User Capabilities Management
. " XX ICAQ AY QEJN HECA
Miscellaneous Functions
» Support Functions XX IcAD DA HECA OEJN
>
> XX ICAQ DB HECA OEJN
» C Operator Details
W0 A A Y
» Path Function K ICAC DOF HECA OEJN
» Convert AFTH Address
. XX ICAQ DG HECA OEJN
» Regions
» Send E-Mail to User Groups -
K ICAC ol HECA OEJN
Manage Background Data o -

CIDIN Routing table contains all CIDIN routes from each COM Centre
supporting CIDIN operationally
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AFTN Routing Table CIDIN Routing Table AMHS Routing Table

AFTN

Region COM Centre Location Country Matrix

MID ¥ || oLBA ¥ | BEIRUT/BEIRUT INTL Lebanon RAlSIR AR SEARCH
MD Common Name Country-Name ADMD-Mame PRMD-Name
Destination Existing Main MTCU Existing Alitn MTCU Planned Alin MTCU
& OBBIA OEJN
=] LCNCA HECAA
e LCNCA HECAA

D HECAS OEJN

E LCHCA HECAS

E OEJM OBBIla

G HECAS OEJN

H HECAA OEJN

The CCC operator should “ACK” or “NACK” the proposed routing tables
set by the MID AMC operator in the pre-operational Area with status
“Proposed”. Routing tables can be exported as CSV file (Comma
separated values) from the operational Area and loaded into AMHS
system.

3.5 User Capabilities Management

User Capabilities Management function allows to manage and distribute
information about the functional capabilities of an AMHS user. And will
be particularly useful when the AMHS expands to new functions and/or
new message types (e.g. BUFR, security, extended service, etc.), to
determine the capabilities of a message recipient before sending the
message.

The publication of this information, for retrieval by CCC Operators as an
input to the configuration of the AMHS systems in their respective
AMHS MDs .User Capabilities management Function enables the
publication of this information for direct retrieval by AMHS message
originators when generating a message to its possible recipients,
potentially at each ATS Message User Agent.
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This aspect of the function is more related to directory functionality,
and the provision of this service is not a priority of the ATS Messaging
Management. The considered AMHS User Capabilities information
comprises the direct as well as the indirect AMHS users and includes:

-The AMHS user OR-address and AF-address, as a reference and
the following Capability Classes:

- Body-parts (which includes the former capability elements as
defined in ICAO Document 9880 like ‘maximum deliverable
content length’ and ‘encoded information types — EITS’),

- Address type,

- IPM heading extensions,
- Directory,

- AMHS Security

The considered AMHS User Capabilities information comprises the direct
as well as the indirect AMHS users and includes:

1) The AMHS user OR-address and AF-address, as a reference
2) The following Capability Classes:

- Body-parts (which includes the former capability elements as
defined in ICAO Document 9880 like ‘maximum deliverable
content length’ and ‘encoded information types — EITS’),

- Address type,

- IPM heading extensions,
- Directory,

- AMHS Security

3.6 MIDAMC Miscellaneous Functions
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These functions provide a description of set of miscellaneous functions
related to support, reference information and data presentation under
specific or transverse formats.

3.6.1 Support Function:

The Support (helpdesk) functions are a set of functions in which informal
questions can be asked, and non-formal support obtained.

Y e
€« C A [ www.midame.jo/ 01 POESH T ICINS FADS 2sp P TYPE =2 .

[l > AMC Application - MID Region

There are curmently 0 Lisans) requast

FAGs
(VTR Interworking Problems

1 AT T e £5 b use L1 MO AMC
2 O | need o rrgisies on EUR AMC alsn?

3 o CAN FUpaste STa08 018 G the M ARCT
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(9 www.midamc. jo/POPUPS/AddFAQS aspx ? TYPE =2&AttachmentType =E&doc_id=38

FAQs
Humber Title

1 Minimum regquirements to use the MID AWC
Question

Wkt are the minimum Reguirements to use the MID AMCY

Answer
yau =hould uze ane of these explarers: =
1-Internet Explorer 9.0+ P

References

File Name Publication Date Description

Created by Created on Last Modified by Last Modified on
jomrn! 950 20141207 1353:43:06 jomrn1950 201412007 15:43. 46

MODIFY DELETE UPLOAD REFERENCE - -

3.6.2 View Bulletin Board

The goal of the “View Bulletin Board” function is to facilitate
communication between the MID AMC Operator and other MID AMC
users. It enables users to see the bulletin board posted by the MID AMC
Operator, to retrieve the e-mail address of the AMC Operator and to
automatically create a blank e-mail to that address.
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« C AN | O www.midame. jo004MISCELLANECLS_FL ] viewBLlletirBoard.as e
* Address Management B > AMC Application - MID Region
» Larr Capabifies Maragemnsd
Miscallaneous Functicas Thera ara curranthy 0 Lisar(s) raguest

View Bulletin Board

» Palh Furction

Dear MID AMC Users,

* Sered EMai 1o User Oreups

Manage Background Data
Kindly note that there is no changes in AIRAC Cycle this month. there
is no need to update your data.

* Routing Malrices

» ok Dusstin Doard if you have any question, don't hesitate to contact us at

e T e midamc@carc.cov.jo

» Fouding Updade for Transiion
1o A

Transfer Data betwesn Areas

» Tranater to Fre.Operational
Aren

» ToOperatiorsl Ares

fupcdsted deta)

AMC Miscellanoous

* Mahage ANF Locabions AMC Operator Frmall | madamedeare.gov.jo
b Show eonsistencies

Croups
» Azanciste AMC Users 1o COM
Cenires r

3.6.3 View AIRAC Cycle

This function gives a generic view of the seven phases of the AIRAC cycle
with the milestones related to the procedures.
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[ Welcame to the AMC Applic: % =

« C A | [ www.midame.jo/004MISCELLANEOUS FUNCTIONS fviewAIRACCycle aspi

» User Capabities Management = ESSSLYY ol Application - MID Region

Miscellaneous Functions
b SRS There are currently 0 User(s) request
» Wiew Bulletin Board

View AIRAC Cycle
AMC Operstor Detsils
[ ere |
Convert AFTH Address

Regions AIRAC Cycle Day: 17
Send E-Mail to User Groups:

Current AIRAC Cycle View
Manage Background Data

> ANMHS MD Register 1 - DATA Transfer .
Calendar  Databrtryin  © " Routing Data Ret. Data
AmMC

» Lockinlack COM Cenlre MID AMC Data Replication ACKFPhase  ACKProcessing pye.qe

» Routing Directory

» Routing Matrices

> Eslt Bulletin Board

> Show Mositied Intormation

preparation

» Routing Lipelete for Transtion
to ANHS

Transfer Data between Areas

» Transter to PFre-Operational
Ares

» ToOperational Area 6 1712
> Modlify Routing Matrix Status
» Generate Static Report

» Genarate Static Repart
(updiated data)

AMC Miscellaneous

Manage ANP Locations
Show Inconsistencies
Reference Tebles

Ecit Com Charts:

ANP FASID Report

Assign Functions to Lser
Groups

Associale AMC Users to COM
Centres

Showr Users

3.6.4 AMC Operator Details

0 www .midamc. jo/004MISCELLANECIUS _FUNCTIONS /AMCOperatorDetails. aspi

Miscellaneous Functions Bl >> AMC Application - MID Region

» Support Functions
> View Bulletin Board
v iew AIRAC Cycle
AMC Operator Details
» Fath Function
b Corert AFTH Address

There are currently 4 User(s) request

» Regions
> Send E-Mail to User Groups

stname Surname Phone Fax

MaisOOR Cnweneh 0799535930
Manage Background Data
b AMHS MD Register Majclalin AL_Trad 0796714342
> Loskiniock COM Centre waser Tiact 0798676710

» Routing Directory

v Routing Matrices

v Ecit Bulletin Board

> Show Modified Information

¥ Routing Uptate for Transition
to AMHS

Transfer Data between Areas

¥ Trarster to Pra-Operational
Area

» To Cperational Srea

» Modify Routing Matrix Status

b Generate Stetic Report

» Generate Stetic Report
(updsted data)

AMC Miscellaneous

Manage AMP Locations
Show Incansistencies
Reference Tables

Ecit Com Charts

ANP FASID Report

Groups

Associste AMC Users to COM
Cerres

Show Users

Hotify Database Changes to
Users
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3.6.5 Path Function

The “Path Function” calculates end-to-end paths in the integrated
network, taking into account the routing in each network technology
and the specified routes via gateways (AFTN to AMHS and vice-versa). It
is closely related to the Routing management function, as it directly
exploits the contents of a given set of routing tables.

This function enables to see the path between two COM Centres in the
network, determined by the combination of the routing tables
comprised in the matrix selected in the search area.

I wekome tothe s posic
&« C f www.midame. jo/004MISCELLANEQUS FLINE

MISCEANEOUS FICnons

4 Il h LIsari<) r ot
5 AR et There are currently 0 User(s) request
b AMC Operator Detaits
IECTTCTETTE | path Function
» Con

wert AFTM Address

Area Matrix Source Destination
v Send E-Mall to User Groups OPERATIONAL v i v v
Manage Background Data
» AMHS MD Regster Calculated Path

* LockiUnlock COM Centre
+ Routing Dirsctory

» Routng Update for Transition
to AWHS.

Transfer Data between Areas

» Transfer to Pre-Operational
Area

» To Cperational Area

» Modiey Routing Matric Status

» Generste Static Repart

* Generste Static Report
(upclated data)

AMC Miscellaneous
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AM c Path Function
Area Matrix Source Destination
View Operational Data OPERATIONAL Y| | viDt ¥ 0TBD ¥ oTIe v SEARCH
b Nefwork Inventory EXTENDED
v Routing Directory Calculated Path

s (780 (AFTN> OBBI (AFTNp> OEUN (AMHS)>> HECA (FTNp> DTTC

User Capabitties Management
Static Report
COM Charts

View Pre-Operational Data

3.6.6 Convert AFTN Address

This function convert AFTN address into AMHS address according to the
Addresses tables included at the MIDAMC

Y e

L cna W midamc. jo,

Convert AFTN Address

Area AL TH Address 10 be converted
OPERATIONAL

Converted MF-Address

AMHS MD Contacts

Created on 26/1/2014 V1.0 Page 41 of 46



o

MiD

MIDAMC User Manual AMC

' Wiskoome to the AMC Agpkc: x B % =

L cna WL midamc, jo,

Thera are curm

oemarLAPTH Adcea=n Convert AFTN Address
egions
* Servd Wl 1o User Groups Area AFTH Address to be converted
HECAYTYR

Manage Dackground Data

b AMHE MD Ragicter

Converted MF-Address
C=X0 ASIC AL P=HEF O=HECA { QUT=HECA | CH=HECAYTYX

AMHS MD Comntacts

3.6.7 Region

The goal of the “Regions” function is to provide general information
about each ICAO Region, including postal address of the Regional Office,
ICAO persons and contacts and COM Centers associated with each
Region.

ICAQ Six regions :
e AFI (Africa)
e ASIA/PAC (Asia Pacific)
e EUR/NAT (Europe North Atlantic)
e MID ( Middle East)
* NAM/CAR (North Atlantic Caribbean)

e SAM (South America)
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Anmociated COM Comron

Letation Nams Cauntry

DALY ALGER (ACC) Adgeria

CARTHAL DERMARDIN SANTE D CADTHOUN
RTERRIATICNAL

st 1 2T 105708 tost

.
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currantly O Lisers) raquest
Regions
feion
Mamage Bickg st Data FF .
[ —
Poutal Addrasn Rarmark
Eatern and Southern (CSAF) Oifce Cmad ICAOEICAC Lo on
Uritel Malicrts AT ml N ot ]

Permonal Hols Firmtoame Surname hane
gl Gheer CHE Fracmen Kavier SALAMBANGH,
Regeral Otfer CHE fraper j——

Created by Croston on Rt Maciifiead by

MiD

AMC

3.6.8 Send email to User Group

This function enables the CCC Operator to create and send an E-Mail to a

group of users listed in the table managed by the Persons and Contacts

function.

I 5 wekcome to the amc appte: = -
- [« | T wewnwermidarme, jo,

s Moot
pabdties Maragement

s

plication - MID Reglon

.U
Miscelancous Furctions There are currently O User(s) roque

» Support Furchons

* Ve Bulotn Board Send E-Mall to User Groups
* Vit BIRAC Cycte
e et Brabalis COM Cantrs Usar Group

Transfor Data batwosn Araas
» Transter o Fre-Operatons

b Ta Oparstionsl A
¥ Moty Routing Maris Sl
v Generste Statc Repert

SEND WATH LOC

* Associste AMC Users 1o COM =
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4. AMF-I Functions

AMF-I stands for AMHS offline Management Functions - Implementation
Support, the Purpose of these functions are to:

1- To provide support to States that are in the process of implementing
AMHS, and do not yet have AMHS in operational use.

2- To be used by States that have already started operational use of
AMHS and plan future evolution of their AMHS systems.

4.1 AMHS MD Contact

This function enables to identify Users and contacts involved in AMHS
Implementation process in AMHS MD

vy Personal and Contacts
ns to User

E
» oAl
by oA
G
& Users to COM Region MD Common Name AMF-1 Role Com Centre
MID v oJ v v csm v

& Changes to SEARCH

Country-Name ADMD-Name PRMD-Name State or Organization

sers

AMHS MD Contacts

AMHS Implementation Firstname Sumame Phone = "1}
Planning
» Implementation Planning

X 1CAD oJ Jordan

Muna Annaddaf m.alnadaf@c arc gov.jo

Interworking Test Support

» Downioad Test Documentation
» T base

Helpdesk Functions

*» Download Support Information
» Implementers’ Forum

» FAQs

ADMIN

» ANP Regions

About ATS Messaging CREATE
Management Application

Lot

4.2 AMHS Implementation Plan

This function enables to exchange information about implementation
plans of ANSPs
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P AMNP FASID Report

¢ Assign Functions to User
Groups

P Associate AMC Users to COM
Centres

¥ Show Users

» Notify Database Changes to
Users

AMHS MD Contacts

P Perscns and Contacts

AMHS Implementation
Planning

- Implementation Planning

Interworking Test Support

Download Test Doc umentation
Test Activities Database

Test Envircnment Data

Test Planning

W W W

Click here
to enter
your

AMNP RE
AMP Countries

AMP Locations

v v v ¥

Manaoe AMC Users

4.3 Helpdesk Function

'.F('::-—J
MiD
MIDAMC User Manual AME
Implementation Planning
Region MD Common Name
MID v ol v HOME
Country-Name ADMD-Name PEMD-Name
XX ICAD OJ
ATS Message Serve
AFTN/IAMHS Gateway (MTCU) : ik
switch)
System Available in State 2008 D08
Start of Pre-Operational
: 5 2010 2010
International Testing
Begining of Operational Service 2010 2010

Plans from inter-Regional gateway Capability Comments and Remarks

DAL

Created by Created on Last Modified by
jomrn1 980 2015/01/02 22:50:33

REPORT CONSILIDATED REPORT QEEUGE I

MODIFY/CREATE

Helpdesk Function is an interactive community website includes:

- Support Information to be downloaded

- Implementers’ forum

- Frequently Asked Questions (FAQs) related to AMHS Implementation,
AMHS Operation FAQs under Miscellaneous
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