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Passenger Facilitation — Fast Travel
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Check-In Bags Ready-to-Go

Mobile = Online - Kiosk = Automated Home printed » Electronic » Kiosk
RP1T0CC - CUSS mplementation Gude 217011 - Seif-Service Boggage, Check-n Bags
[efective Dec 2008) Last updated - lanuary Roady 0 GO Imghmantation Guide, 3* Edtion
211 “June 2010
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Flight Re-Booking Self-Boarding

Mobile = Online * Kiosk

217010 - Fight Re-Booking 212000 - Sadl-Boarding Imgkmantaton
mplementation Guide, 2* Edtion - March 2013

F a5t Traved Working Group

Oocument Check

Mobile « Online « Kiosk

217014 - SaF-Sanace Automated
Docyment Check mplementation Guie, 1*
Edtion - Mmuary 2010

Bags Recovery

Mobile = Online = Kiosk

RPIT01K ~ Bags Recowmry
Implementstion Guide st ypdated -
Septamber 2011
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Passenger Facilitation — Fast Travel

Top Fast Trawvel Flatinum Addarmines (Jamuarny: Z20018)
|

QR 86.58%

SV 83.89%

MS 82.22%




Mobile Boarding Pass - MBP

7 94 countries globally

2 Saudi Arabia, UAE, Qatar, Bahrain,
Lebanon, Jordan, & Egypt.




Home Printed Bag Taqg - HPBT

7 41 countries globally

7 Saudi Arabia, UAE, Qatar, Bahrain,
& Egypt.




Passenger Facilitation — Fast Travel

Electronic Bagq Tag - EBT

7 33 countries globally

7 Qatar




Baggage tracking — Reso 753

2\What?

“IATA members shall maintain an accurate
iInventory of baggage by monitoring the
acquisition and delivery of baggage.”

Effective June, 2018



Baggage tracking — Reso 753
2 Tracking Baggage at 4 Key Points

" a3
1. CHECK-IN |—»|2. SECURITY |=|3. SORT —-|5. BUILD —-|6. DELIVER
" : T adk
L STORAGE \

* Mandatory tracking pmnts

Note: Delivery to the passenger may
be at the aircraft side (strollers, etc.)
or at the home (for BDO services) in
Das which case this point of handover
opti must be recorded.

‘B UNLOAD \

‘9 DELIVER \
11. ARRIVAL
13. REFLIGHT/ 1*—

10. TRANSFER




API/PNR MENA Overview

API helps identify people _ PNRGOV (from PNR) helps
know about. s notice people and trends you did
For instance : people on a watchlist not know about.

For instance: suspicious travel patterns




API/PNR MENA Overview
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Reso 2178 & 2396




API/PNR Issues

“ASK” from States!

ICAO DOC 9082

e Transparency
e Consultation

e Cost-relatedness
eNon-discrimination




THANK YOU!



