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Objective

The objective of this module is to explain:

e How to conduct PQ self-assessment; and
e How to submit and update CAPs.
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Outline

d How to Conduct PQ Self-Assessment.

J How to Submit CAPs.

d How to Update CAPSs.
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How to Conduct
PQ Self-Assessment
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PQ Self-Assessment

e PQ self-assessment essentially means that States answer the
Protocol Questions (PQs) on the CMA Online Framework (OLF)
as a way to assess the state of their civil aviation safety

oversight systems.

Sel-Assessment
e Specifically, they:

— Assess the “Status of Implementation” of
each PQ (i.e. Satisfactory, Not Satisfactory
or Not Applicable);

— Provide “Remarks” to explain “Status”; and

— Attach supporting “Evidence”.
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PQ Self-Assessment

e Before conducting self-assessment on the OLF, States should
implement their CAPs and update status of CAP
implementation for each PQ finding.

e Through the “Self-Assessment” tool on the OLF, States can:
— Indicate/update the status of implementation of each PQ;
— Submit supporting evidence;
— Conduct internal self-audits;
— Prepare for ICAO USOAP CMA activities; and
— Monitor their own civil aviation safety oversight systems.
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PQ Self-Assessment

e As a priority, States’ PQ self-assessment should focus on:
a) “Not Satisfactory” PQs from previous USOAP activity;

b) New PQs introduced through PQ amendments (classified
as “undetermined PQs”);

c) Amended PQs which impact implementation status of
PQs; and

d) PQs whose implementation status may have changed due
to changes in States’ aviation system, regulations and/or
procedures.
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After Self-Assessment...

e |CAO uses the results of a State’s completed self-assessment to
prepare for CMA activities.

 Through the CMA activities, ICAO reviews and validates a
State’s self—-assessment to determine the latest level of
efficient implementation (El) of State’s safety oversight
capacity.

* |CAO will periodically revise the PQs in order to reflect
amendments made to the referenced documents.

e Itisimportant for States to always refer to the stated versions
of the referenced documents.
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How to Conduct PQ Self-Assessment =

e Go to the USOAP CMA Online
Framework (OLF) website using
the following link:
WWW.Icao.int/usoap.

e Click the “Self-Assessment” icon.
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http://www.icao.int/usoap

T AT A
Conducting PQ Self-Assessment

Language State |Futureland [~] I(IZAO CMA Training site - Any data updates are temporary and for practice Welcome:Futureland NCMC Logout Home Help
only 1

State Dashboard | Protocol Question (PQ) | Finding & Recommendation (F&R) Corrective Action Flan (CAP) User Management |

Protocol Question (PQ) /| Manage State Self-Assessment

Status of Implementation | All Elhuditﬁrea LEG Elhudit Area Group |All El Critical Element | All El Critical Element Group | All El
SSC | All |:| Mews Protocol Status | All |T| FPQ/Finding Mo. Clear
Showe/Hid cols as of May 2013
 m View the toolbar and select the correct options
1.001 p
| in the desired informati hown h
ce-1 to obtain the desired information, as shown here.
5
the Chicago Convention? S N . 5
The Ministry for Transport of Futureland recently established a general procedure for reviewing ICRO
State letters, amending its regulations as needed, and notifving ICAD of differences with the ICLRO
1.005 Does the primary aviation legislation SARPs. Howewver:
LEG provide for the introduction/adoption and
CE-1 subsequent promulgation of civil aviation ~ S emm FImld nE mmsndacaems s hmawn ham mes mme m msrmemmene S e med s Seen T mmmmdmemee A s
= regulations? Progress Documented: Translate
1.007 Does the State’s rule-making process
LEG ensure the timely promulgation of specific
CE-2 operating regulations in compliance with -
B the Annexes? Evidence: Translate
1.009 Has the State developed and implemented
LEG procedures for the amendment of its
CE-2 specific regulations taking into
NS consideration ICAQ provisions and their i
amendments? .
Results of State Assessment--"Read/Write" Draft Copy
1.011 Are the primary aviation legislation and the Reply to Protocol Question Status of Implementation
LEG associated operating regulations available
CE-2 to the public? Last Modified ] Click To View CAP
5
Remarks:
1.013 Does the primary aviation Iegislation 1.The S5tate has NOW amended regulations included aerodromes with the provisions of the LATEST ICRAO -
LEG provide for the establishment of a civil Annex amendment.
CE-1 aviation organization(s) and the 2.Procedure ABC rewvised to werify all regulation(include aerodromes)remain up to date.
= appointment of a Director General 3.ATP revised and published with all significant differences included aerocdromes.
(DG)/Chief Executive Officer (CEOQ)? -
Evidence:
h B R o leqislati 1. www.futureland.com/regulations/asrodromes=s; Gazette N°1 -
1.015 Does t EStatESprlmaw aviation _E.glsatlon 2. Regulation ABC page 4 (List Effectiwve Page), 5 (Record of rRerodrome regulations page 3, 4 and 5;
LEG clearly delegate authority to the Director e E et et M S PR
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PQ Self-Assessment — for ICVM

Language State |Futureland [=] I(IZAD CMA Training site - Any data updates are temporary and for practice Welcome:Futureland NCMC Logout Home Help
only I

State Dashboard | Protocol Question (PQ) | Finding & Recommendation (F&R) Corrective Action Plan (CAP) User Management |

Protocol Question (PQ) / Manage State Self-Assessment

All
Status of Implementation _Ell udit Area LEG EI Audit Area Group | All EI Critical Element | All El Critical Element Group | All EI

SsSC | All ] ) 30All PQ/Finding Mo. Clear
El Satisfactory El J
Mot satisfactory
Showy/Hide = Not applicable = Status of Implementation by ICAO CMA. Protocols as of May 2012
FPQ No. Question 1
Reply to Protocol Question Status of Implementation CSA Audit Finding LEG/01 SSC
1.001
LEG i |
CE-1
5
ewing ICRO
the ICAO
1.005
LEG S : . . 4
CE-1 subsequent promulgation of civil aviation ~n R =  TRows hoo mes kmme o msrmsmmene S s med s Smn T cmeme e S =
5 regulations? Progress Documented: anslate
P
1.007 Does the State’s rule-making process
LEG ensure the timely promulgation of specific
CE-2 operating regulations in compliance with -
s the Annexes? VPPN E—————v—
1.009 Has th
LEG procet
CE-2 specifi
N/S consid -
amen
Draft Copy
1.011 Are the primary aviation legislation and the Reply to Protocol Question Status of Implementation
LEG associated operating regulations available
CE-2 to the public? Last Modified ] Click To View CAP
b=
Remarks:
1.013 Does the primary aviation Iegislation 1.The State has HOW amended regulations included aerodromes with the provisions of the LATEST ICRAO e
LEG provide for the establishment of a civil Annex amendment.
CE-1 aviation organization(s) and the 2 .Procedure ABC revised to wverify all regulation(include aerodromes)remain up to date.
= appointment of a Director General 3.4TP revised and published with all significant differences included aerodromes.
(DG)/Chief Executive Officer (CEQ)? -
Evidence:
h . R | | 1. www.futureland.com/regulations/aerodromes; Gazette N°1 e
LGTE Does the State’s primary aviation legislation 2. Regulaticon REC page 4 (List Effective Page), 5 (Record of rherodrome regulations page 3, 4 and 5;
LEG clearly delegate authority to the Director et s e d A e e
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T AT A
PQ Self-Assessment — for Audit

Language State |Futureland [~] I(IZAO CMA Training site - Any data updates are temporary and for practice Welcome:Futureland NCMC Logout Home Help
only 1

State Dashboard | Protocol Question (PQ) | Finding & Recommendation (F&R) Corrective Action Flan (CAP) User Management |

Protocol Question (PQ) /| Manage State Self-Assessment

Status of Implementation | All Eﬂhudit Area |LEG El Audit Area Group | All El Critical Element | All El Critical Element Group | All El
SsC | All [~] ne 3 Al [~] PayFinding Mo. Clear
Satisfactory
Showy/Hide E Not satisfactory g Status of Implementation by ICAO CMA. Protocols as of May 2013
PQ Mo. Question Mot applicable ————
1.001
LEG
CE-1
5
the Chicago Convention? - 5 . 5
The Miniscry for Transport of Futureland recencly established a general procedure for reviewing ICARO
State letters, amending its regulations as needed, and notifying ICRC of differences with the ICRO
1.005 Does the primary aviation legislation SARPs. Howewver:
LEG provide for the introduction/adoption and
CE-1 subsequent promulgation of civil aviation ~ S emm FImld nE mmsndacaems s hmawn ham mes mme m msrmemmene S e med s Seen T mmmmdmemee A s
= regulations? Progress Documented: Translate
1_00? Dnnc- tho Ctato’c Fido_oaalkiong orococc
LEG =
CE-2 o -
b= H
1.009 Has the State developed and implemented
LEG procedures for the amendment of its
CE-2 specific regulations taking into
NS consideration ICAQ provisions and their i
amendments? .
Results of State Assessment--"Read/Write" Draft Copy
1.011 Are the primary aviation legislation and the Reply to Protocol Question Status of Implementation
LEG associated operating regulations available
CE-2 to the public? Last Modified ] Click To View CAP
5
Remarks:
1.013 Does the primary aviation legislation 1.The State has HOW amended regulations included aerodromes with the provisions of the LATEST ICRAO =
LEG provide for the establishment of a civil Annex amendment.
CE-1 aviation organization(s) and the 2.Procedure ABC rewvised to werify all regulation(include aerodromes)remain up to date.
= appointment of a Director General 3.ATP revised and published with all significant differences included aerocdromes.
(DG)/Chief Executive Officer (CEOQ)? -
Evidence:
h B R o leqislati 1. www.futureland.com/regulations/asrodromes=s; Gazette N°1 -
1.015 Does t EStatESprlmaw aviation _E.glsatlon 2. Regulation ABC page 4 (List Effectiwve Page), 5 (Record of rRerodrome regulations page 3, 4 and 5;
LEG clearly delegate authority to the Director e E et et M S eemn -
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Conducting PQ Self-Assessment

Language - glish State |Futureland [~] I(IZAO CMA Training site - Any data updates are temporary and for practice Welcome:Futureland NCMC Logout Home Help
only 1

State Dashboard | Protocol Question (PQ) | Finding & Recommendation (F&R) Corrective Action Flan (CAP) User Management |

Protocol Question (PQ) /| Manage State Self-Assessment

Status of Implementation | All El Audit Area LEG El Audit Area Group | All El Critical Element | All El Critical Element Group | All El
SsC Al El Mews Protocol Status | All El PQ/Finding Mo. Clear
|Shows/Hide Extended Columns| Status of Implementation by ICAO CMA Protocols as of May 2013
PQ Mo. |Question —
Reply to Protocol Question Status of Implementation ot satisfact CSA Audit Finding LEG/01 SSC

1.001 Has the State promulgated primary aviation

LEG legislation (including civil aviation acts, Activity | CSA Audit Start Date | 05/05/2008 | 73] End Date | 16/05/2008 | 77 Report Publication Date | 15/06/2008 | 75

CE-1 lawrs, decrees, resolutions, etc.) to enable it

= to address its obligations as a signatory to Description: PE—

the Chicago Conwvention? S . - .
The Ministry for Transport of Futureland recently established a general procedure for reviewing ICRO
State letters, amending its regulations as needed, and notifving ICAD of differences with the ICLRO

1.005 Does the primary aviation legislation SARPs. Howewver:
LEG provide for the introduction/adoption and
CE-1 subsequent promulgation of civil aviation ~ S emm FImld nE mmsndacaems s hmawn ham mes mme m msrmemmene S e med s Seen T mmmmdmemee A s
= regulations? Progress Documented: Translate
1.007 Does the State’s rule-making process
LEG ensure the timely promulgation of specific
CE-2 operating regulations in compliance with -
E the Annexes? Evidence: Translate
1.009 Has the State developed and implemented .
LEG procedures for the amendment of its S | t th d d P
CE-2 specific regulations taking into e eC e eSI re .
NS consideration ICAQ provisions and their i
Results of State —-"Read/Write" Draft Copy
1.011 Are the primary aviation legislation and the Reply to Protocol Question es Status of Implementation | Satisfacio
LEG associated operating regulations available
CE-2 to the public? Last Modified | 05:07/2015 | 7] Click To View CAP
5
Remarks:
1.013 Does the primary aviation Iegislation 1.The S5tate has NOW amended regulations included aerodromes with the provisions of the LATEST ICRAO -
LEG provide for the establishment of a civil Annex amendment.
CE-1 aviation organization(s) and the 2.Procedure ABC rewvised to werify all regulation(include aerodromes)remain up to date.
= appointment of a Director General 3.ATP revised and published with all significant differences included aerocdromes.
(DG)/Chief Executive Officer (CEOQ)? -
Evidence:
h B R o leqislati 1. www.futureland.com/regulations/asrodromes=s; Gazette N°1 -
1.015 Does the State’s prlmar)r aviation _EQIS ation 2. Regulation ABC page 4 (List Effectiwve Page), 5 (Record of rRerodrome regulations page 3, 4 and 5;
LEG clearly delegate authority to the Director e E et et M S PR
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Conducting PQ Self-Assessment

Welcome:Futureland MCMC Logout Home Help

Language State |Futureland[=] ICAO CMA Training site - Any data updates are temporary and for practice

only 111
State Dashboard | Protocol Question (PQ) | Finding & Recommendation (F&R)

Corrective Action Flan (CAP) User Management |

Protocol Question (PQ) /| Manage State Self-Assessment

Status of Implementation | All El Audit Area LEG El Audit Area Group | All El Critical Element | All El Critical Element Group | All El
SsC Al El Mews Protocol Status | All El PQ/Finding Mo. Clear
Show/Hide Extended Columns Status of Implementation by ICAQO CMA Protocols as of May 2013
FPQ Mo. Question
Reply to Protocol Question Status of Implementation CSA Audit Finding LEG/01 SSC
1.001 Has the State promulgated primary aviation
LEG legislation (including civil aviation acts, Activity Start Date End Date Report Publication Date
CE-1 lawrs, decrees, resolutions, etc.) to enable it
= to address its obligations as a signatory to Description PE—
the Chicago Conwvention? S . - .
The Minis=TY Tor Irancpo of Futureland recently estcablished a general procedure for reviewing ICRO
State letters, amending its regulations as needed, and notifving ICAD of differences with the ICLRO
1.005 Does the primary aviation legislation SARPs. Howewver:
LEG provide for the introduction/adoption and
CE-1 subsequent promulgation of civil aviation B R BT I T e
= regulations? Progress Dncumented:] Translate
1.007 Does the State’s rule-making process
LEG ensure the timely promulgation of specific
CE-2 operating regulations in compliance with
B the Annexes? Evidence: Translate
1.009 Has the State developed and implemented
LEG procedures for the amendment of its
CE-2 specific regulations taking into
NS consideration ICAQ provisions and their
amendments?
HEeSUILs 0T STate ASSeSSMent--"Kead/ Wrie~ Dratt Copy
1.011 Are the primary aviation legislation and the . .
LEG associated operating regulations available R f f t t I AO t f
ce2 to the publics efer first to IC S comments 1rrom
5
et o o previous activity report in conducting self-assessment.
LEG provide for the establishment of a civil
CE-1 aviation nrganizatinn(s) and the 2 .Procedure ABC rewvised to werify all regulation(include aerodromes)remain up to date.
5 appointment of a Director General B - ; ] i e ; ;
e e S e Click “Translate” button to obtain
1.015 Does the State’s primary aviation legislation
LEG clearly delegate authority to the Director

September 2018
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L AT A

Translation of Text

Status of Implementation by ICAD

Reply to Protocol Question Status of Implementation CSA Audit Finding LEG/01 55C
Activity Start Date | 05/05/2008 | & End Date | 16/05/2008 | & Report Publication Date | 15062008 | ]
Description: | Translate |

English Espafiol  Pycowtii  auyell M

Le miniscére des Transports du Futureland récemment mis en place une procédure générale pour examiner
les lettres de 1'Etat de 1'"0OACT, la modification des réglements, au besoin, =t d'informer 1'0OACTI des
différences avec les SARF de 1'0ORACI. Toutefoi=: a) dans le domaine des aérodromes, il n'va pas eu unes
mﬂdlflcatlnn gystématigue et rapide des réglementations nationales pour assurer 1'application des

S i e T T o h e T T o] T = e . 1 - T ILARTT . = A A FE A e e e mmm mmn wm | e ammim o mm wmem e

The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAO
State letters, amending its regulations as needed, and notifying ICAD of differences with the ICAD
SARP=. Howewver:

Progress Documented: Translate

Click to select the desired language. [

The translated text will appear in the top box, while the .
Evidence: text in the original language appears in the lower box.

{aam, | »

1

[m] »

Use the scroll bar to navigate up/down the textboxes.
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AT A ™

Viewing Guidance and References

Language State |Futureland [~] I(IZAO CMA Training site - Any data updates are temporary and for practice Welcome:Futureland NCMC Logout Home Help
only 1

State Dashboard | Protocol Question (PQ) | Finding & Recommendation (F&R) Corrective Action Flan (CAP) User Management

Protocol Question (PQ) /| Manage State Self-Assessment

Status of Implementation | All El Audit A audit A e s A - 5 A

===l s To view guidance and references of selected PQ,

ST i — double-click the PQ number (first column on left) and or ey 2013
Sonon (nchsang oo “Review Evidence & References” window will appear.

the Chicago Conwvention? S . - .
inisctry for Transport of Futureland recently established a general procedure for reviewing ICLRO

te letters, amending its regulations as needed, and notifyving ICAC of differences with the ICRAO
1.005 Does the primary aviation legislation IRPs. However:
LEG provide for the introduction/adoption a

[m] »

CE-1 subsequent promulgation of civil aviaty ~ S emm FImld nE mmsndacaems s hmawn ham mes mme m msrmemmene S e med s Seen T mmmmdmemee A s
= regulations? Progress Documented: Translate
1.007 Does the State’s rule-making piy
LEG ensure the timely promulgati
CE-2 operating regulations in -
€ the Annexes? Evidence: Translate
1.009 Has the State developed
LEG procedures for the amen|
== = e ——
"Review Evidence & Referrence X =
»f State Assessment--"Read/Write" Draft Copy
i[ o Review Evidence: ‘rotocol Question Status of Implementation
C 1) Verify implementation of operations Aodified “H  Click To View CAP
s inspectors’ procedures as part of the
Certlﬁcatlon prCICESS. 2) Sample 2l Operator’ﬁ cate has NOW amended regulations included aerodromes with the provisions of the LATEST ICAD -
1 training manuals. 3) Sample ACAS training
LE mendment .
C pm ramme ?nd reCDrdS to Conﬁrm dure ABC rewvised to werify all regulation(include aerocdromes)remain up to date.
g |mpementat|0n. =vised and published with all significant differences included asrodromes.
Referrence: d
STD A6 Part I App 2, 2.1.31 GM Doc 8168 Vol futureland.com/regulations/ /aercdromes; Gazette N°91 -
i[ I A6 Part I1I Sec. 3 C3 At A lation ABC page 4 (List Effective Page), 5 (Record of rAerodrome regulations page 3, 4 and 5;
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AT A
Example

PQ No. Question

4.223 Does the aircraft operations organization ensure that the air operator
OPS develops an ACAS training programme on ACAS-equipped aircraft for its
CE-6 pilots?

Review Evidence:
1) Verify implementation of operations inspectors’ procedures as part of the
certification process.

. ’ .. Review Evidence & Referrence X
2) Sample air operator’s training manuals.
. . Review Evidence:
3) Sample ACAS tra|n|ng programme o _1)Ve(r:1;cfy iEanerré((ejntaﬁon of(:tpe?e;tri‘c;ns
. . . inspectors’ procedures as part of t .
and records to confirm implementation. e e I G e
E:;rr]% g%rgnmttae ‘?(;\rﬂ records to confirm
Refi :
REfe rence ;Seﬁrgrﬁ-l:t%ﬁ: ISADD?; ég:lmiik GM Doc 8168 Vol
STD: A6, Part | App. 2,2.1.31 e

A6, Part Ill Sec 3, C3, Att. A
GM: Doc 8168, Vol |
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AT A

Conducting PQ Self-Assessment

For “Not Satisfactory” PQs, review the “Description” and “Progress Documented”

under the “Status of Implementation by ICAO” toolbar.
Note.—“Satisfactory” PQs will not have this information.

SsC Al El Mews Protocol Status | All El PQ/Finding Mo. Clear
Showy/Hide Bxtended Columns Status of Implementation by ICAQO CMA Protocols as of May 2013
PQ Mo. Question ]
Reply to Protocol Question Status of Implementation CSA Audit Finding LEG/01 SSC
1.001 Has the State promulgated primary aviation
LEG legislation (including civil aviation acts, Activity Start Date 2] End Date 1| Report Publication Date
CE-1 lawrs, decrees, resolutions, etc.) to enable it

= to address its obligations as a signatory to Description: PE—

the Chicago Conwvention? S . - .
The Ministry for Transport of Futureland recently established a general procedure for reviewing ICRO
State letters, amending its regulations as needed, and notifving ICAD of differences with the ICLRO

INTTHIS

1.005 Does the primary aviation legislation SARPs. Howewver:
LEG provide for the introduction/adoption and
CE-1 subsequent promulgation of civil aviation B e rem FEmlAd eF e e hme mme s m et e S e med S mem T mmmme s e e
= regulations? Progress Documented: Translate
1.007 Does the State’s rule-making process
LEG ensure the timely promulgation of specific
CE-2 operating regulations in compliance with -
3 e
B the Annexes? Evidence: Translate
1.009 Has the State developed and implemented
LEG procedures for the amendment of its
CE-2 specific regulations taking into
NS consideration ICAQ provisions and their b
amendments?
Kesults of State Assessment--"Kead/f wWrire™ Draft Copy
1.011 Are the primary aviation legislation and the Reply to Protocol Question Status of Implementation
LEG associated operating regulations available
CE-2 to the public? Last Modified i Click To View CAP
5
Remarks:
1.013 Does the primary aviation Iegislation 1.The S5tate has NOW amended regulations included aerodromes with the provisions of the LATEST ICRAO -
LEG provide for the establishment of a civil Annex amendment.
CE-1 aviation organization(s) and the 2.Procedure ABC rewvised to werify all regulation(include aerodromes)remain up to date.
= appointment of a Director General 3.ATP revised and published with all significant differences included aerocdromes.
(DG)/Chief Executive Officer (CEOQ)? -
Evidence:
h B R o leqislati 1. www.futureland.com/regulations/asrodromes=s; Gazette N°1 -
1.015 Does the State’s primary aviation legislation 2. Regulation ABC page 4 (List Effectiwve Page), 5 (Record of rRerodrome regulations page 3, 4 and 5;

LEG clearly delegate authority to the Director

PR S T S N N SR .
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Viewing CAP

009 Has the State developed and implemented

G procedures for the amendment of its

=2 specific regulations taking into

s consideration ICAQ provisions and their
amendments?

011 Are the primary aviation legislation and the

G associated operating regulations available

2 to the public?

013 Does the primary aviation legislation

G provide for the establishment of a civil

=1 aviation organization(s) and the
appointment of a Director General
(DG)/Chief Executive Officer (CEOQ)?

oms Does the State’s primary aviation legislation

Scroll to bottom of page to view CAP inside “Corrective Action Plan” box.

1.019 If the State has transferred safety oversight

LEG tasks and/or respensibilities to a

CE1 State/regional or supranational

5 organization, is there a legal basis for this
transfer?

‘age size: (8 -
Displaying page 1 of 3 , items 1 to 8 of 23
[« 4 Page: 1 of3 b Bl 23

Evigence: Iranslate
ilts of State "Read / Write" Draft Copy
Reply to Protocol Question Status of Implementation
Last Modified iffij Click To View CAP
Remarks:

1.The State has NOW amended regulations included aerodromes with the provisions of the LATEST ICAO
Annex amendment.

2.Procedure ABC revised to werify all regulation(include aerodromes)remain up to date.

3.AIP revised and published with all significant differences included aerodromes.

Evidence:
1. www.futureland.com/regulations/aerodromes; Gazette N°1

Attach evidence (e.g. PDF or XPS), limited to 10 files and maximum of 10 MB per file

amendment.pdf 37,058 bytes Delete
reg Aerodrome.pdf 22,905 bytes Delete
roval-page-proced ABC.pdf 33,475 bytes Delete

reg Aerodrome.pdf 22,905 bytes Delete

approval-page-proced ABC.pdf 33,475 bytes Delete

AIP.pdf 13,597 CIt:v_y'tt-}s Delete

Arrété N°72IMTAMAC du 18 mai 2012.pdf 918,039 bytes Delete
Essaie 1.pdf 5,822 bytes Delete

decision 0831.pdf 80,774 bytes Delete

(—eieeeier

Corrective Action Plan

September 2018
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Conducting PQ Self-Assessment

Results of State Assessment--"Read [ Write" Draft Copy

Reply to Protocol Question  Yes |Z| status of Implementatior Satisfactory |L

Last Modified j Click To View CAP

Select “Yes” or “No” to “Reply to Protocol Question” based on

whether or not the State has responded to the relevant PQ.

Indicate the State’s status of .ifn‘plnerﬁentation for said PQ.

“Satisfactory” means that the State has complied with all the guidance i
requirements of the PQ.

“Not satisfactory” applies when State has not fully complied with any of
the guidance requirements of the PQ.

“Not applicable” means that the PQ does not apply in the State (e.g. PQ
related to ROs and the State does not have any). -in appendix
“BLANK” indicates the PQ is undetermined, typically for new PQs that
have not been audited.

Delete

Upload Files |

Save as Draft
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Providing Remarks...

Language nglish |~ | State |Futureland|[=] I{IZﬂO CMA Training site - Any data updates are temporary and for practice Welcome:Futureland NCMC Logout Home Help
only 1!

| State Dashboard | Protocol Question (PQ) | Finding & Recommendation (F&R) Corrective Action Flan (CAP) User Management |

Protocol Question (PQ) /| Manage State Self-Assessment

Status of Implementation ﬂ Audit Area ﬂ Audit Area Group ﬂ Critical Element ﬂ Critical Element Group ﬂ
SSC ﬂ Mews Protocol Status ﬂ PQ/Finding Mo. Clear

Showy/H . . - . 3

- (1 7
Eee————— Use the guidance in the “Review Evidence & References” box
1.001 Ha 113 7 A 1 A 1
oo to prepare and compose “Remarks” to explain “Status of Implementation”.
CE-1 law,
=3 to address its obligations as a signatory to Description: _

theg@hicaga Canuantion

1] 1 A 7 E =
e w In the “Remarks” box, provide one sentence to describe progress of implementation
CE-1 suf
. . . " . . ”

s & for each guidance element outlined in “Review Evidence & References”.
1.007 [elal__ e = A
LEG ensure the timely promulgation of specific
CE-2 operating regulations in compliance with -
=3 the Annexes? . l—l
1.009 Has the State developed and implemented i
LEG procedures for the amendment of its
CE-2 specific regulations taking into
NS consideration ICAQ provisions and their i

amendments? Results of State Assessment--"Read/Write™ Draft Copy
1.011 Are the primary aviation legislation and the Reply to Protocol Question |ves |~ | Status of Implementation
LEG associated operating regulations available
CE-2 to the public?
=
1.013 Doe;the primary aviqtion Iegislatior} )
I(_:I:;l S;?;:i%enf;:g;hneizzi:ssyss)h;nnednihuefa civil ? . Procedure ABC rewvised to werify all regulation(include aerodromes)remain up to date.
= appointment of a Director General 5.0ATP revised and published with all significant differences included aerodromes.

(DG)/Chief Executive Officer (CEOQ)?

Evidence:
) . o X X 1. www.futureland.com/regulations/aercdromes; Gazette N1 -

1.015 Does the StatESprlman‘r aviation !eQISlatlon 2. Regulation ABC page 4 (List Effectiwve Page), 5 (Record of rRerodrome regulations page 3, 4 and 5;
LEG clearly delegate authority to the Director e E A el A A e h -
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Providing Remarks...

Points to keep in mind when providing “Remarks”:

e The State should provide “Remarks” to explain the reason

for the “Status of Implementation” (Satisfactory/Not
satisfactory/Not applicable) of the pertinent PQ.

e The “Remarks” should respond, point-by-point and in a
single sentence, to each of the corresponding guidance
elements found in “Review Evidence & References”.

e If supporting evidence is attached, the State should
provide detailed references, such as chapter, page,
paragraph, etc.

September 2018 CMA Workshop Module 4
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Providing Evidence...

Language|crglish |~ | State I{IZﬂFIIICMA Training site - Any data updates are temporary and for practice
only W

| State Dashboard | Protocol Question (PQ) | Finding & Recommendation (F&R) Corrective Action Flan (CAP) User Management |

Protocol Question (PQ) / Manage State Self-Assessment

Status of Implementat]

corresponding

If necessary, provide/attach evidence to support
“Remarks” and guidance elements.

Include document name and specific reference(s).

For large documents, include detailed references to

chapters, sections, pages, etc.

Welcome:Futureland MCMC Logout Home Help

re for reviewing ICAO
ences with the ICRO

I SN .

Evidence: | Transiate

ults of State Assescment--"Read/Write"

Last Modified

] LClick To View CAP

Remarks:

Reply to Protocol Question ﬂ Status of Implementation =

Evidence:

1.The State has HOW amended regulations included aerodromes with the provisions of the LATEST ICRAC
Annex amendment.
2 .Procedure ABC revised to wverify all regulation(include aerodromes)remain up to date.

FQ Mo
1.001
LEG
CE-1
5
1.003
LEG
CE-1
=1
1.007 Does the State’s rule-making process
LEG ensure the timely promulgation of specific
CE-2 operating regulations in compliance with
S the Annexes?
1.009 Has the State developed and implemented
LEG procedures for the amendment of its
CE-2 specific regulations taking into
NS consideration ICAQ provisions and their
amendments?
1.011 Are the primary aviation legislation and the
LEG associated operating regulations available
CE-2 to the public?
5
1.013 Does the primary aviation legislation
LEG provide for the establishment of a civil
CE-1 aviation organization(s) and the
S appointment of a Director General
(DG)/Chief Executive Officer (CEQ)?
. 1.
1.015 Does the State’s primary aviation legislation 5.
LEG clearly delgqate authority to the Director

September 2018
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Completing PQ Self-Assessment

Results of State Assessment--"Read/Write" Draft Copy

Reply to Protocol Question  Yes |E| Status of Implementation | Satisfactory |E|

Last Modified i Click To View CAP
Remarks: Copies of refe_rences to .be attached
« CAA-AC-OPS050 Contents of an Operations Manual Sectio for each item of evidence.
programme.

hapter 4, section 2

 Inspector guidance is detailed in Operation inspector \
ecklist in Appendix 1, detail the certification process il

¢ The Air Operator Certification Manual Chapter 10,4

Evidence:

* CAA-AC-OPS050 Contents of an Operg anual Section 9.3.2(f) includes the CAA requirements.

» Operation inspector manual, chapter 4, section 2
« The Air Operator Certification Manual Chapter 10, and checklist in Appendix

Click “Select” to open window and select file for upload.

Attach evide
CIICk “Upload FIleS” tO Upload. Manual Chapter 10, and checklist in appendix

Iﬂ/ oot a-n a0 OvTe
Until self-assessment is completed,

IR

— Once self-assessment is fully completed, click “Submit to ICAO”.

‘ Save as Draft Submit to ICAD |
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Example of Completed Self-Assessment

Results of State Assessment--"Read [ Write" Draft Copy
Reply to Protoeal Ouestion Yas|w | Statue of Imnlementation  Satisfactony | |

Last Helpful Tips in Revising/Updating “Remarks”:
N Re\pfu\ 1) Copy the original Re.m.arks text to a WORD document.
+ CAA Tips 2) Revise/update the original text as required. .
. fr::g('ﬂ 3) Inthe “Remarks” box, add the date of submission.
« The A 4) Below the date, add the subject matter in CAPITAL LETTERS.
— 5) Copy and Paste the revised/updated text into the “Remarks” box. N
-+ CAA- 6) Click “Save as Draft” to save your work. -

e Operauuri NspeCLul 1idiudl, ClidpLel 4, SECLuil £

e The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1

Attach evidence (e.g. PDF or XPS), limited to 10 files and maximum of 10 MB per file

Select | Air Operator Certification Manual Chapter 10, and checklist in appendix
1.pdf 536,056 bytes
Delete
CAA-AC-OPS050 Ops Manual Section 9.3.2 - Copy.pdf 536,056 bytes
Delete
Ops Inspector manual, Chapter 4, section 2 - Copy.pdf 536,056 bytes
Delete

Upload Files

Save as Draft
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Exporting Self-Assessment Checklist

Under “Self-Assessment” tab, scroll down and select
“Export Protocol Self-Assessment Checklist”.

State Dashboard v ISelf—Assessment VI PQ Findings ¥ Corrective Action Plan (CAP) ¥ Mandatory Information Requests (MIR) Vv

PQ Findings / Manag Manage State Self-Assessment

Export Protocol Self-Assessment Checklist

Audit Area Audit Area Grou
_ ) Import Protocol Self-Assessment Checklist
Live mode - Public _— LEG v All
Critical Element Group S5C Mew Protocol Status State Acceptanc
All v All v All v All
List Of Not Satifactory PQs o
Question P— Protocol Finding
PQ No. | Show/Hide Extended Columns PQ No. Reply to PQ
1'151 .Itl'fi:ﬂfﬁs:iti:itﬂii]’:fgclifif:: ':O::t:f-:cﬁlllialgnzirlﬂﬁnn EngliSh ll151 "
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Exporting Self-Assessment Checklist —

“All Protocols”

To view all PQs, Click “All Protocols™.

State Dashboard | Protocol Questions (PQ) | Corrective Action Plan (CAP)  CMA Activity Management  Tools |

Protocol Questions (PQ) / Export State Self-Assessment

This export feature is utilized for the completion of the protocol questions offline.
The exported file should be not merged or deleted.

(") All Protocols. @ Only Not satisfactory Protocols

ANS air navigation services

|C|:|de |Descripti0r1 |Is Locked By State
[l LEG primary aviation legislation and civil aviation regulations
[l ORG civil aviation organization
] PEL personnel licensing and training
El OPS aircraft operations
[ AIR airworthiness of aircraft
[l ALG aircraft accident and incident investigation
]
]

AGA | aerodromes and ground aids

| Refresh || Submit |
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I Exporting Self-Assessment Checklist —
“Only Not satisfactory PQs”

To view “Not Satisfactory” PQs only,

click “Only Not satisfactory Protocols”.

State Dashboard | Protocol Questions (PQ) | Corrective Action Plan (CAP)  CMA Activity Management  Tools |

Protocol Questions (PQ) / Export State Self-Assessment

This export feature is utilized for the completion of the protocol questions offline.
The exported file should be not merged or deleted.

() All Protocols| @ Only Not satisfactory Protocols

ANS air navigation services

|C|:|de |Descripti0r1 |Is Locked By State
[l LEG primary aviation legislation and civil aviation regulations
[l ORG civil aviation organization
] PEL personnel licensing and training
El OPS aircraft operations
[ AIR airworthiness of aircraft
[l ALG aircraft accident and incident investigation
]
]

AGA | aerodromes and ground aids

| Refresh || Submit |
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Exporting Self-Assessment Checklist —
Selected PQs

To view PQs of a particular audit area (1 area at a time),

check box next to selected audit area.

State Dashboard | Protocol Questions (PQ) | Corrective Action Plan (CAP)  CMA Activity Management — Tools |

Protocol Questions (PQ) / Export State Self-Assessment

This export feature is utilized for the completion of the protocol questions offline.

The exported file should be not merged or deleted.

21 All Protocols @ Only Not satisfactory Protocols

=

& O

OOOooEE o

Code
LEG

ORG
PEL
oPs
AIR
AlG
ANS

AGA

'Wescriptinn

[Is Locked By State

primary aviation legislation and civil aviation regulations
civil aviation organization

personnel licensing and training

aircraft operations

airworthiness of aircraft

aircraft accident and incident investigation

air navigation services

aerodromes and ground aids

| Refresh | | Submit |

September 2018
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Exporting Self-Assessment Checklist

Once PQ selection is made, click “Submit” to download file.

State Dashboard | Protocol Questions (PQ) | Corrective Action Plan (CAP)  CMA Activity Management — Tools |

Protocol Questions (PQ) / Export State Self-Assessment

This export feature is utilized for the completion of the protocol questions offline.
The exported file should be not merged or deleted.

21 All Protocols @ Only Not satisfactory Protocols

[code  |Description [Is Locked By State
LEG primary aviation legislation and civil aviation regulations L
ORG civil aviation organization [ ]
PEL personnel licensing and training O
OFs aircraft operations L
AR airworthiness of aircraft L
AlG aircraft accident and incident investigation L
ANS air navigation services O
AGA | aerodromes and ground aids Lo

| Refresh | | Submit |

September 2018
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Exporting Self-Assessment Checklist

Save the file In the desired location for use.

@ Save As

=)

m |@ b Libraries » Documents »

- | 3 | | Search Documents yel |

Organize » New folder

@ Microsoft Word [

. Templates

m

W Favorites

& Downloads

| RecentPlaces
Bl Desktop

= Libraries
@ Documents

J) Music

&1 Dicturar

Documents library
Includes: 2 locations

z
Mame

| Cyberlink
| Downloads
\. Dropbox
My Data Sources
. My Meetings
W My Music
=| My Pictures

=+ @
Arrange by:  Folder +

-

Date modified Type *

30/04/201310:40 ... Filefi
30/04/201310:39 ... File f|=
30/04/201210:39 ... Filef|
30/04/201310:39 ... Filef M
30/04/201310:40 ... Filef
30/04/20139:12 AM  File f
30/04/201310:40 ...  Filef

4| I

| b

FILET MR Canadal EGSelf Assessment20130514.docy

Save as type: [Word Document (*.docx)

= Hide Folders

Authors: Tahamont, Derek

[ Save Thumbnail

Tags: Add atag

Tools - [ Save ] [ Cancel ]

Assessment20130514.docx - Microsoft Word

A ‘
v Mg AaBbCcDe | AaBbCcDc AaBbC: AaBbCc Aalj AaBbCc. | _
Q - 7 e TNormal | TMNo Spaci.. Headingl Heading 2 Title Subtitle =
t Styles

State Self-Assessment Checklist
ight Audit Programme (USOAP) — Continuous Monit

Protocol Questions — Legislation (LEG)

PQs) is to standardize the conduct of activities under the ICAO
ith (USOAP CMA). The PQs may also be used by States to cond
i# and to monitor their own civil aviation safety oversight system.

PQs will be subject to periodic revision by ICAO in order to reflect amendments made to the referenced doct
always refer to the latest version of the referenced documents.

When developing the “corrective action plan,” the State should consider all elements of the “not satisfactory”

September 2018
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Exporting Self-Assessment Checklist

Protocol Question (PQ) /' Export Protocol Self-Assessment Checklist

@ The export feature |s ubilized for the completion of the self-assessment protocol questions offline.

Warning: The Unlock fealure should onl

i
Y exported document causes the exported f

e used Lo unlock the sell-assessment when the original exported document bas been lost or there is no nesd o import the document back inta the OLF. The result of unlocking dn
o become obsolete and cannot be imported into the OLF.

Al The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in fts native "doox” file format when saving. The exported file should not be merged or modified

% All Probocols & Mot satisfactory Protocols based on last ICAD activity
Include S5P Protocols

Code Diescripkion

LEG Primary aviation legisiztion and civil aviation regulations
ORG Civil aviation organization

PEL Parsonnel livensing and training

oPs Alrcraft operations

AIR Ajrworthiness of aircraft

AlG Mroraft accident and Incident Investigation

ANS Alr navigation services

AGA Aerodromes and ground aids

Is Locked

N  "Unlock” Exports that
sl Will not be re-imported
Into system.

Linlock Morgan

Impaited
User Email

Relresh |

September 2018
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Importing Self-Assessment Checklist <37

Under “Protocol Question (PQ)” tab, scroll down and select
“Import Protocol Self-Assessment Checklist”.

State Dashboard | Protocol Question (PQ) | Finding & Recommendation (F&R)  Corrective Action Plan (CAP)  User Management

Protocol Question Manage State Self-Assessment
Export Protocol Self-Assessment Checklist

‘ Import Protocol Self-Assessment Checklist jit Area Group |All [ = | critical Element | Al B

Change page: |T| |T| |T| |T| Status of Implementation by ICAO
Page 1 of 4, items 1 to 8 of 31. Reply to Protocol Question Status of Implementation | Satisfact
Show/Hide Extended Columns N e————
PQ No. Question Activity | CSA Audit Start Date | 12052002 | | End Date | 22/05
1.001 Has the State promulgated primary aviation Description:
LEG legislation (civil aviation act, code of civil
CE-1 aviation, aeronautics code, etc.)?
=
1.003 If the State has not promulgated primary Progress Documented:
LEG aviation legislation, what method is used to
CE1 meet its obligations as a signatory of the
S Chicago Convention?
1.005 Does the primary aviation legislation provide Evidence:
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Importing Self-Assessment Checklist

Click “Select” to open window and select file to be imported.

Browse and Select PQ file to import

%ﬁ Select

Import the Self-Assessment draft results to the OLF and maintain the lock on said checklist [ Override all duplicated exported document for the same activity
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Importing Self-Assessment Checklist

Select file to be imported and close window.

B
= Choase File to Upload “
@Ov|- Desktop » - | ¢f| | Search Desktop Pl

Organize Mew folder = 0l @
- a"ﬁ Shortcut -
4.7 Favorites = ST P) User Management
R L= nE
% Downloads W1 ) ICAO USOAP CMA-SAST
=1 RecentPlaces I_l Seminar-Workshop Sept 2012 - dr...
B Desktop Microsoft Word Document
[ launch.rtc
4 Libraries = Microsoft RTC Connection File
695 bytes
> @ Documents -
. On-site Audit Graph —
c @l M
J} use | ClickOnce Application Reference m—
[ Pictures 346 bytes
> B Videos Tl Safety Oversight Audit Manual.pdf

Adobe Acrobat Document
1.37 MB

¥

4 M Computer

> = Jystem (&) ﬂ Safety Oversight Audit Manual.pptx
> = Personal Files (No Backup) (£ I_"n Microsoft PowerPoint Presentation
| 173 KB

||

1

» &% DVD RW Drive (F)
P - k% <= I ToaolEGICYM20130510.docx

File name: ~ | AllFiles (9 v

o ] [ o |
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& Choase File to Uploadw

@Ov|- Desktop »

v | ¥y |'| Search Desktop 2 |

Organize = Mew folder

4.0 Favorites
4 Downloads

=
1= RecentPlaces

| Bl Desktop

4 Libraries
[ @ Documents
[» J‘i Music

I =] Pictures

[ E Videos

4 M Computer
[ =g System (A:)
[* g Personal Files (No Backup) (E
[» &% DVD RW Drive (F)

File name:

»

m

-

-
2
»

PDF (8

S

=~ 0O @

Shortcut
1.21 KB

ICAQ USOAP CMA-SAST
Seminar-Workshop Sept 2012 - dr...
Microsoft Word Document

launch.rtc
Microsoft RTC Connection File
695 bytes

On-site Audit Graph

ClickOnce Application Reference
346 bytes

Safety Oversight Audit Manual.pdf

Adobe Acrobat Document
1.37 MB

Safety Oversight Audit Manual.pptx
Microsoft PowerPoint Presentation
173 KB

=1 > ToaolEGICYM20130510.docx

~ | AllFiles (-9 v

T o

m

1

F)

User Management

September 2018
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Importing Self-Assessment Checklist

-’,W"—'

Protocol Question

(PQ) / Import Protocol Self-Assessment Checklist

The Import feature is utilized to import Self-Assessment protocol questions that have been documented offline, if you select the 'Import the Self-Assessment draft results to the OLF and maintain the lock on said
checklist' option, the audit area will be kept locked for future imports.

Only Audit Area marked as 'Ts Locked' can be imported.

—

The exported document should have only been edited using Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file

2 should not be merged or modified.

Code

\Description \Is Locked

LEG
ORG
PEL
0oPs
AIR
AIG
ANS
AGA

Primary aviation legislation and civil aviation regulations
Civil aviation organization

Personnel licensing and training

PR Remove "Lock” on files when importing
Airworthiness of aircraft baCk IntO SySte m .

Aircraft accident and incident investigation
Air navigation services

Aerodromes and ground aids

Browse and Select PQ file to import
| | Select

t

Import the Self-Assessment draft results to the OLF and maintain the lock on said checkl@ 1] Override all duplicated exported document for the same activity

| Submit

© 2013 ICAQ, All Rights Reserved

N <
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Importing Self-Assessment Checklist

Once filename appears in “Select” field, click “Submit”.

Brows and Select PQ file to import

?}a ANB Telephone Directarydocx||  Select
Import the Sef-Assessment draft results to the OLF and maintai the lock on said checkist = Overide all duplicated exported document for the same activity
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Export/Import Self-Assessment Checklist

Points to keep in mind when exporting/importing files:

e |If exported files are to be used solely for information purposes, make
sure to manually Unlock the file after exporting.

e Do NOT make any modifications to the structure of the document,
entering information ONLY in the prescribed areas.
Changing the document structure will prevent you from importing said
file back into the OLF.

e Do NOT change the document name.

* Once all work on the document is completed, make sure to uncheck the
“Import the Self-Assessment draft results to the OLF and maintain the
lock on said checklist” button.
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How to Submit CAPs

September 2018 CMA Workshop Module 4 40



How to Submit CAPs

Why is it important for States to provide effective CAPs
and CAP updates?

e |tisrequired by the MOU.
* |t ensures that States fully address PQ findings.

 CAP updates allow States to report the level of
progress made.

e |t enables ICAO to determine the next course of
action.
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Responsibility of State

State is required to:

* Provide a CAP that fully addresses the PQ Finding
(Refer to the “Six Criteria for a Good CAP” in slide
no. 44);

 Submit to ICAO the progress made in
implementation of each CAP; and

 Once CAP is fully implemented, attached the
relevant evidence.
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Responsibility of ICAO

ICAO is required to:

e Provide status of submitted CAP (i.e. “CAP does
not address the Finding”, “CAP partially addresses
the finding”, “CAP fully addresses the finding”, and

others );
e Provide status of CAP review (i.e. “not started” or
“in progress” or “completed”); and

e Verify if a completed CAP that was submitted
meets the 3 requirements for validation.
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Six Criteria for a Good CAP (“RCDSRC”)

1) Relevant: CAP addresses the issues and requirements related
to the finding and corresponding PQ and CE.

2) Comprehensive: CAP is complete and includes all elements
or aspects associated with the finding.

3) Detailed: CAP outlines implementation process using
step-by-step approach.

4) Specific: CAP identifies who will do what, when and in
coordination with other entities, if applicable.

5) Realistic: In terms of contents and implementation timelines.

6) Consistent: In relation to other CAPs and with the
State’s self-assessment.
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How to Submit CAPs

e Go to the USOAP CMA Online CAP
Framework (OLF) website '
using the following link:
WWwWWw.icao.int/usoap.

 Click “CAP” icon.
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http://www.icao.int/usoap

F" AT
How to Submit CAPs

0,

States are required to submit:

e Effective CAPs; and

* Provide regular CAP progress as required by the
MOU.
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How to Submit CAPS

e States should ensure that CAPs submitted:
— Fully address PQ findings;
— Are relevant, clear, detailed and comprehensive;
— Have realistic target implementation dates; and

— Work systematically towards implementing corrective
actions.
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How to Submit CAPs

Language| English state | Futureland El

State Dashboard Protocol Question {PQ)

Finding & Recommendation (F&R)

Corrective Action Plan {CAP) User Management

Corrective Action Plan (CAP) [/ Manage Corrective Action Plan

view mo¢| | ive mode - Pub | = | Audit Area | LEG [ st area croun [ Al

Live mode - Public Clear
List Of I it Satifactorv POs

Change page: | 14 4 » *l Page 1of 2, items 1 to 5 of &,
Show /Hide Extended Columns
PQ MNo. Question
1.009 Has the State established procedures for the
LEG amendment of its specific regulations taking into
CE-2 consideration existing ICAQ provisions and future
CAP: amendments to ICAQ Annexes?
33.33%
AP fully
addresses
the finding.
1.025 Has the State established and implemented procedures
LEG for identifying and notifying differences, if any, to
CE-2 ICAQ?
CAP:
33.33%
CAP fully
addresses
the finding.
1.027 Does the legislation and/or regulations provide for the
LEG issuance of exemptions and has the State established a
CE-2 policy and procedures for their issuance?
CAP:
0%
CAP fully
addresses
the finding.

Has the State established a policy and procedures for
enforcement?

Has the State established official inspectorate staff
credentials?

Activity | CS5&8 Audit Start Date

(el =i

They

Corrective Action Plan

Est.Imp.Date

5] Rev. Imp. Date

Date Of Completion

wWelcome :Futureland Student Logout Home

Review “Description” and “Progress Documented” for

pertinent PQ finding from previous USOAP activity

Report Publication Date

Draft Copy

] Progress Status 33.3%

State Comment {CAP update from IStars): 3171272012 | Save As Draft Click to Update PO Status or Attach Evidence

Helr

X Gz B or 4

Corrective Action Plan, Action Items: 31/12/2012
= Add new record
BtepProposed Action

Edit Delete 1 The procedure "MNational consultation Process for
International Regulations”™ has been revised and
approved.

Edit Delete 2 In order to improve understanding and awareness

by all persons involved in identifying and reporting

lAction Office Evidence Reference [Est.Imp.Date Rew. Imp. Date of

Submit to ICAOD

¥ Refresh
Progress
Date Completion

2010 | 31 012 | 23/10/2008 Completed

Mational
consultation
Process for
International
Regulations

Instruction on 23/10/2008 23/

Mational

Completed

September 2018
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How to Submit CAPs

Language| English state | Futureland El

State Dashboard Protocol Question {PQ) Finding & Recommendation (F&R) | Corrective Action Plan {CAP) | User Management |

Corrective Action Plan (CAP) [/ Manage Corrective Action Plan

wview Mode | Live mode - Pub El Audit Area | LEG EI Audit Area Group | All

ssc [All [+ ]PqFinding Mo.

Clear

List Of Mot Satifactory PQs Protocol Finding

Change page: | 14 4 » *l Page 1of 2, items 1 to 5 of &,

Reply to Protocol Question Status of Implementation

Show /Hide Extended Columns

PQ MNo. Question
1.009 Has the State established procedures for the
LEG amendment of its specific regulations taking into
CE-2 consideration existing ICAQ provisions and future
CAP: amendments to ICAQ Annexes?
33.33%
AP fully
addresses
the finding.
1.025 Has the State established and implemented procedures
LEG for identifying and notifying differences, if any, to
CE-2 ICAQ?
CAP: Corrective Action Plan
33.33%
P

Est.Imp.Date 5] Rev. Imp. Date

+ Review Evidence & Referrence

Mot satisfact

Date Of Completion

CSA Audit Finding (LEG/01

wWelcome :Futureland Student Logout Home

S5C

Refer to guidance and references of selected PQ.

State Comment {CAP update from IStars): 3171272012 | Save As Draft Click to Update PO Status or Attach Evidence

Double-click PQ number (first column on left) and
“Review Evidence & References” window will appear.

Draft Copy

] Progress Status 33.3%

Helr

¢ [m|

i

X Gz B or 4

Review Evidence:

1) Verify implementation of operations
inspectors’ procedures as part of the
certification process. 2) Sample air operator's
training manuals. 3) Sample ACAS training

o

AmA A S e

-+

programme and records to confirm
implementation.

Referrence:

STD A6 Part I App. 2, 2.1.31 GM Doc 8168 Vol
‘ I A6 Part III Sec. 3 C3 Att. A

Zorrective Action Plan, Action ITtems: 31/12/2012
= Add new record
BtepProposed Action

Edit Delete 1 The procedure "MNational consultation Process for
International Regulations”™ has been revised and
approved.

Edit Delete 2 In order to improve understanding and awareness

by all persons involved in identifying and reporting

laction Office Evidence Reference

Ministry of
Transport

Ministry of
Transport

Est.Imp.Date Rewv. Imp.

Date
National 300072010 | 31/07/2012
consultation
Process for
International
Regulations
Instruction on 23/10 2008 23/10/2008

Mational

Submit to ICAOD

= Refresh
Date of Frogress
Completion
23102008 | Completed
Completed
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How to Submit CAPs

English State Futureland El wWelcome:Futureland Student Logout Home Helr

Language|

State Dashboard Protocol Question {PQ) Firg

Corrective Action Plan (CAP) [/ Manage Correcti

_ _ _ Provide a realistic “Estimated Implementation Date (EID)”
e — for each step of the CAP.

List Of Not Satifactory PQs

Enter the completion date when the CAP is completed.
e Enter CAP in a step-by-step format, describing the action and

e responsible action office per step in clear, concise term.

1.025 Has the State established and impletT

LEG for identifying and notifying differences, if any, to ]
CE-2 ICAQ?

g; .P3.3 % cor Flan ErattCony)

CAP fully
addresses
the finding.

Est.Imp.Date 5] Rev. Imp. Date = Date Of Completion “j] Progress Status 33.3%

State Comment {CAP update from IStars): 3171272012 | Save As Draft Click to Update PO Status or Attach Evidence
1.027 Does the legislation and/or regulations provide for the

LEG issuance of exemptions and has the State established a * CE] Qj B L O
CE-2 policy and procedures for their issuance?
CAP:

0%

CAP fully

addresses

the finding.

Has the State established a policy and procedures for
enforcement?

Submit to ICAD
Corrective Action Plan, Action Items: 31/12/2012

BtepProposed Action lAction Office Evidence Reference B Est.Imp.Date [B=v. Imp. Date of rogress
| ate Completion
Edit Delete 1 The procedure "MNational consultation Process for Ministry of Mational 30072010 f: 23/10/2008 B Completed
Has the State established official inspectorate staff International Regulations”™ has been revised and Transport consultation
. approved. Process for
credentials? .
International
Regulations
Edit Delete 2 In order to improve understanding and awareness Ministry of Instruction on 23/10 2008 23/10,/2008 Completed
by all persons involved in identifying and reporting Transport Mational
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AT A
How to Submit CAPs

- .\ .
Language| English State Futureland El Welcome :Futureland Student Logout Home Help

State Dashboard Protocol Question {PQ) Finding & Recommendation (F&R) Corrective Action Plan {CAP) | User Management

Corrective Action Plan (CAP) [/ Manage Corrective Action Plan

wview Mode | Live mode - Pub El Audit Area | LEG EI Audit Area Group | All El Critical Element | All El CAP Review Result | All El CAP Review Status | All El
ssc [All [+ ]PqFinding Mo. Clear
List Of Mot Satifactory PQs Protocol Finding
Change page: | 4 4 » Ll Page 1of 2, items 1 to 5 of 8. Reply to Protocol Question Status of Implementation | Mot satisfact CSA Audit Finding [LEG/01 S50
Show /Hide Extended Columns
PQ MNo. Question

1.009 Has the State established proceduy
LEG amendment of its specific regulatiol
OE—2 consideration existing ICAQ pro
CAP: amendments to ICAQ Annexes?
33.33%

AP fully

addresses

the finding.

Enter comments on CAP submission/update in “State Comments”
box, if necessary. Completion of this field is optional.

1.025 Has the State established and impl
LEG for identifying and notifying differences, if any, to ]
CE-2 ICAQ?

CAP: Corrective Action Plan

33.33%
CAP fully
addresses
the finding.

Draft Copy

Est.Imp.Date 5] Rev. Imp. Date Date Of Completion “j] Progress Status 33.3%

State Comment {CAP undate from IStars): 31/12/2012 | Save As Draft Click to Update PO Status or Attach Evidence
1.027 Does the legislation and/or regulations provide for the

LEG issuance of exemptions and has the State established a * CE] Qj B L O

CE-2 policy and procedures for their issuance?
CAP:

0%

CAP fully

addresses
the finding.

Has the State established a policy and procedures for
enforcement?

Submit to ICAOD

Corrective Action Plan, Action Items: 31/12/2012

=4 Add new record ¥ Refresh
BtepProposed Action lAction Office Evidence Reference [Est.Imp.Date Rew. Imp. Date of Frogress
Date Completion
Edit Delete 1 The procedure "MNational consultation Process for Ministry of Mational 2010 31y 012 23/10/2008  Completed
Has the State established official inspectorate staff International Regulations”™ has been revised and Transport consultation
. approved. Process for
credentials? .
International
Regulations
Edit Delete 2 In order to improve understanding and awareness Ministry of Instruction on 23/10 2008 23/ Completed

by all persons involved in identifying and reporting Transpart Mational
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How to Submit CAPs

" .
Futureland El wWelcome :Futureland Student Logout Home Helr

Language| £ nglish State

State Dashboard Protocol Question {PQ) Finding & Recommendation (F&R) Corrective Action Plan {CAP) User Management

Corrective Action Plan (CAP) [/ Manage Corrective Action Plan

view Mode | Live deEfF'ubEl.ﬂ\uditArea LEG EIAuditAreaGroup SCrOlI dOWn to the bottom Of the page and CIiCk

ssc [All [+ ]PqFinding Mo. Clear @ T E 11 7
— Self-Assessment” link to open “Self-Assessment” box
Change page: | 4 4 » 7] Page 1of 2, items 1 to 5 of 8. (read Only).

Show /Hide Extended Columns

PQ Mo. Question
1.009 Has the State established procedures for the
LEG amendment of its specific regulations taking into
CE-2 consideration existing ICAQ provisions and future
CAP: amendments to ICAQ Annexes? - - - -
Submit to ICAO even if action is not 100% completed so
s ubmi ven i ion i 0
addresses -
e that ICAO can monitor the progress
1.025 Has the State established and implemented procedures
LEG for identifying and notifying differences, if any, to
CAP SIS UY Jam 1y,
fully The corrective action plan submitted by the State does not fully addresses this TCAO finding and -
recommendation. Jerome
addresses
the
finding.
Page size: | "| Displaying page 1 of 2 , items 1 to 6 of 7
[ 4 Page: 1 of2 F K 2 Self-Assessment — v
i oK B,
vy 0 -
Corrective Action Plan, Action Items: 31/12/2012
=4 Add new record = Refresh
BtepProposed Action lAction Office Evidence Reference [Est.Imp.Date Rew. Imp. Date of Frogress
Date Completion
Edit Delete 1 The procedure "MNational consultation Process for Ministry of Mational 30072010 f: 23/10/2008  Completed
Has the State established official inspectorate staff International Regulations”™ has been revised and Transport consultation
. approved. Process for
credentials? .
International
Regulations
Edit Delete 2 In order to improve understanding and awareness Ministry of Instruction on 23/10 2008 23/10/2008 Completed
by all persons involved in identifying and reporting Transpart Mational
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AT A
Example

- n .
Language| English State Futureland El Welcome :Futureland Student Logout Home Help

State Dashboard Protocol Question {PQ) Finding & Recommendation (F&R) Corrective Action Plan {CAP) User Management

Corrective Action Plan (CAP) / Manage Corrective Action Plan

wview Mode | Live mode - Pub El Audit Area | LEG EI Audit Area Group | All El

ssc [ATlrorrdnne . Example

. PQ 5.453 (CE-8)

Does the AID initiate a special evaluation or impose special
operational restrictions if information obtained from reliability

List OFf Mot Satifactory PQs Protocol @adin

Change page: |T| |T| |T| |T| Page 1of 2, items 1 to 5 of 8.
bhow

/Hide Extended Columns

1.009 Has the State established procedures for the ption:
LEG amendment of its specific regulations taking into hell Minist m t d t d d d I I f f t 9
CE-2 consideration existing ICAQ provisions and future e leco Onl Orlng In Ica eS egra e eve O Sa e y -
CAP: amendments to ICAQ Annexes? = . How
33.33%
full Y Sam el ES Nl e mesein el s mlmmaeo o e demoom o e omemoe S oes oo A e wmem P TS S St S s
cAP fully Progress Documented:
addresses
the finding.
1.025 Has the State established and implemented procedures
LEG for identifying and notifying differences, if any, to ]
CE-2 ICAQ? -
CAP: Corrective Action Plan GU|dance Draft Co|
33.33% =

o I st.Imp.Date

e — ~ Review examples of action taken.

ate Comment {CAP update * . . oh.
Has the State established requirements regarding verify that the d | ¥ Ex = NO te. -_ If Overslght of rellabl/l ty e n C e
>c 9760 Vol. Il Part B

documents to be carried on board an aircraftin registration 2. C —
compliance with Article 29 of the Chicago Convention? members’ licence]

ctation licence & programmes is not conducted, this
PQ is automatically “Not
satisfactory”.

Are s_lgnlﬁcant differences stated in the AIP as per the R_ev!ew of H-IP al Submit to ICAD
requirements of Annex 152 significant differ rective Action Plan, Acti
qualifying signifi Add new recard . 2 Refresh
tepPropo. Imp.Date Rev. Imp. ate of rogress
ate ompletion
t Delete 1 The procedure "MNational consultation Process for Ministry of Mational 30072010 31072012 23/10/2008  Completed
International Regulations”™ has been revised and Transport consultation
approved. Process for
< o International
L | % Regulations
Change page: | 14 | | A | | » | | ] | Page 2 of 2, items & to 8 of 8. t Delete | 2 In order to improve understanding and awareness Ministry of | Instruction on 23/10/2008 @ 23/10/2008 Completed
by all persons involved in identifying and reporting Transpart Mational
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Language|

English State | Futureland El

wWelcome :Futureland Student Logout Home Helr

State Dashboard Protocol Question {PQ)

Finding & Recommendation (F&R)

Corrective Action Plan {CAP) User Management |

Corrective Action Plan (CAP) [/ Manage Corrective Action Plan

view Mode | Live mode - Pub

ssc [All [+ ]PqFinding Mo.

List Of Not Satifactory PQs
Change page: | 4 4 3

Show /Hide Extended Columns

PQ MNo. Question

1.009 Has the State established procedures for the

LEG amendment of its specific regulations taking into
CE-2 consideration existing ICAQ provisions and future
CAP: amendments to ICAQ Annexes?

33.33%

AP fully

addresses

the finding.

1.025 Has the State established and implemented procedures
LEG for identifying and notifying differences, if any, to
CE-2 ICAQ?

CAP:

33.33%

CAP fully

addresses

the finding.

1.027 Does the legislation and/or regulations provide for the
LEG issuance of exemptions and has the State established a
CE-2 policy and procedures for their issuance?

CAP:

0%

CAP fully

addresses

the finding.

Has the State established a policy and procedures for
enforcement?

Has the State established official inspectorate staff
credentials?

“Description” and “Progress Documented” by ICAO:

Activity | CS5& Audit Start Date End Date Report Publication Date

Description:

The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAOC
State letters, amending its regulations as needed, and notifying ICAC of differences with the ICAC

SARFPs. Howewver:

S N A e i e e i ] A e W mr e e o e A AT e

- PP,
Progress Documented:

Corrective Action Plan Draft Copy

Est.Imp.Date Date Of Completion

5] Rewv.Imp.Date G| Progress Status 33.3%

State Comment {CAP update from IStars): 31/12/2012 | Save As Draft Click to Update PO Status or Attach Evidence

X B3| B r 4

Submit to ICAOD

Corrective Action Plan, Action Items: 31/12/2012

=4 Add new record ¥ Refresh
BtepProposed Action lAction Office Evidence Reference [Est.Imp.Date Rew. Imp. Date of Frogress
Date Completion
Edit Delete 1 The procedure "MNational consultation Process for Ministry of Mational 2010 31y 012 23/10/2008  Completed
International Regulations”™ has been revised and Transport consultation
approved. Process for
International
Regulations
Edit Delete 2 In order to improve understanding and awareness Ministry of Instruction on 23/10 2008 23/ Completed

by all persons involved in identifying and reporting Transpart Mational

September 2018
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xample of Completed CAP

- n .
Language| English . State Futureland EI Welcome :Futureland Student Logout Home Help

| State Dashboard Protocol Question {PQ) Finding & Recommendation (F&R) | Corrective Action Plan {CAP) | User Management |

Corrective Action Plan (CAP) / Manage Corrective Action Plan

view Mode | Live mode - Pub [+ | audit area | LEG [+ | audit area croun | All ~ | critical Element | All - | cap Review result | All ~ | CAP Review Status | All -]
S EmEal; Corrective Action Plan, Action Items: 31/12/2012

List Of Not Satifa Est. Imp. Rev. Date of
Step Proposed Action Evidence Reference Imp. Completi Progress

Change page: | I Date
Date on

1.009 Programme AIR participation in all future 25/6/2013 Completed
i reliability meetings held by the air operators.

S Collect and analyse existing reports from 13/7/2013 Completed

addresses reliability monitoring.
the finding.

LR Establish a process to ensure the initiation of 11/10/2013 25%

LEG

cE-2 special evaluation or imposition of operational
CAP: . . .
P restrictions in cases of degraded level of safety.

CAP fully
addresses

vy Define possible operational restrictions to be 11/10/2013 Not started

Py ken.
LEG

CE-2 policy and procedures for their issuance?
CAP:

0%

CAP fully

addresses

the finding.

Has the State established a policy and procedures for
enforcement?

Submit to ICAOD

Corrective Action Plan, Action Items: 31/12/2012

=4 Add new record : Refresh
tepProposed Action ction Office Evidence Reference st.Imp.Date Rewv. Imp. ate of rogress
ate ompletion
Edit Delete 1 The procedure "MNational consultation Process for Ministry of Mational 30072010 31072012 | 23f10/2008  Completed
Has the State established official inspectorate staff International Regulations”™ has been revised and Transport consultation
credentials? approved. Process for
: International
Regulations
Edit Delete 2 In order to improve understanding and awareness Ministry of Instruction on 23/10 2008 23/10/2008 Completed
by all persons involved in identifying and reporting Transport Mational
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AT A
How to Add New CAPs

Show/Hide Extended Columns

=Ta WY Nnactinn
5.001 Has the State promulgated airworthiness
AR regulations to enable the State to . .
ce-2 implement the ainvorthinessrelated 1 - Select PQ for which a new CAP is to be added
NS provisions of ICAQ Annexes 6, 7, 8 and 167
5.003 Has the State issued a comprehensive and
AIR detailed national code of ainworthiness or
CE-2 adopted and promulgated the code of
S another State, containing the full scope and
extent of details necessary as the basis for 1 k ”
the certification/acceptance of individual 2 CI ICk Ad d n eW reCO rd .
aircraft?
5.005 Has the State developed and implemented
AR procedures for the amendment of its o . . .
CE-2 enabling regulations and national prrective Action Plan, Action Items:
N/S standards? #+ Add new record 2 Refresh
Step [Proposed Action  |Action Office  |Evidence Reference  [Est.Imp.Date  Rev. Imp. Date  Date of Completion  Progress
5.007 Has the State developed and implemented No records to dizplay.
AIR a procedure for identifying and notifying
CE-2 differences, if any, to ICAOQ? ) .
/S Corrective Action Plan Draft Copy
5.009 If the State has adopted airworthiness Est.Imp.Date | Rev.Imp. Date . Date Of Completion | Progress Status 0%
AIR regulations from another State, has it
CE-2 established and implemented a procedure State Comment: 16!12{2011| Save As Draft ‘ Click to Update PQ Status or Attach Evidence
HfA for ensuring that these regulations comply -
with relevant ICAQ Annexes initially and on M- 4@ BT
an ongoing basis subsequent to an Annex
amendment or an amendment by the
originating State?
5.011 Are copies of the airworthiness enabling
AR regulations (including directives, orders, Submit to ICAQ
CE-2 circulars, publications, etc.) applicable in
S the State readily available to the public?
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'r- Y ... A
How to Add New CAPs

Fill in the following fields:

e Step number: A CAP may Corrective Action Plan, Action Items: -
4+ Add new record = Refresh
have Several StepS based on Step [Proposed Action  |Action Office |Evidence Reference  [Est.Imp.Date Rev. Imp. Date of Completion Progress

Date

complexity of action. Each

. . . Step Number = Est, Imp. Date ™ ]
action will require a separate
oy Rev. Imp. Dat T Date Of C leti 7 P Stat ot started | >
Step to faCIIItate CAP ev. Imp. Date = ate ompletion #d Progress Status ot started |~ |
Action Office =:

assessment and validation.
 Estimated |mp|ementatlon Proposed Action *:

Date: This estimated date AR -1 IS
should indicate when the step
is expected to be fully
implemented.
* Progress status
» Action office is the office in Evidence Reference:
Y--| L Ea@E(r 70

charge of completing this
step.

Save As Draft ] ’ Close ]

Mo records to disnlay.
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T T AT A
How to Add New CAPs

Fill in the following fields:

. Proposed Action: Make sure Corrective Action Plan, Action Ttems:

- ) 4+ Add new record 2 Refresh
to prOV|de a proposed action Step |Proposed Action  |Action Office |[Evidence Reference  |Est.Imp.Date Rev. Imp. Date of Completion Progress
. . Date
item for the corresponding

Step Number = Est, Imp. Date ™ |
step. Rev. Imp. Dat ¥ Date Of Completi i OP Status Mot started ||
. ev. Imp. Date s ate Of Completion 75| Progress Status | Mot starte
« Evidence Reference: Each
Action Office =:
reference should be clearly
indicated (i.e. chapter, Proposed Action *:
section, paragraph, etc.). 2 C s a3 1

e Save as draft
e Close: To return to the
previous page and to add

next steps.

Evidence Reference:

=

M- - ¥ @B s

Save As Draft ] [ Close

Mo records to display.
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How to Add New CAPs

Evidence Reference:
9 Q-4 B I U

Click this link to provide self-assessment
and attach evidence.

Provide additional comments, if necessary.
No records to display. This field is optional.

adls  Click this button when all the steps related to the CAP are B2

Est.Imp.Date completed and ready to be submitted to ICAO.

State Comment: 16,."12,"2{]11| Save As Draft | Click to Update PQ Status or Attach Evidence
9- - f R B I U

Submit to ICAO
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How to Update CAPs
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.

How to Update CAPs

5.005
AIR
CE-2
CAP:

0%

CAP

fully
addresses
the
finding.

5.007
AIR
CE-2
CAP:

0%

CAP

fully
addresses
the
finding.

5.123
AR
CE-2
CAP:

0%

CAP

fully
addresses
the
finding.

5.153
AR
CE-2
CAP:

0%

CAP

fully
addresses
the
finding.

Has the State developed and imple
procedures for the amendment of ity
regulations and national standards?

Has the State developed and implemented a
procedure for identifying and notifying
differences, if any, to ICAQ?

Do the regulations dictate the type, location
and measurements of the nationality, common
and registration marks to be used on heavier
than air aircraft registered in the State?

Has the State promulgated regulations for
operations-derived equipment which are not
part of the type certification of aircraft?

+ Add new record
Step|Proposed Action

Office Reference

Date

dit Delete 1 Verify compliance of regulations with Annexes - Action
office: SACAA/DOT/ SAWS - Estimated Implementation
Date: 31 May 2008 Amend regulations to incorporate the
amendments of the Annexes. - Action office: SACAA/DOT/

SM’-"S Est|mated Implementatmn Date: 31 December

Select the PQ whose CAP is to be

revised/updated.

- Estimated Implementation Date:

liaison with all agencies (SACAA, ATNS,
ACSA, SAWS, ICASA, SAR) iro the identification and
notification of differences and amend procedures to ensure

DOT &ngenmes
Completed Review

effectiveness. - Action office: DOT & Agencies -
Estimated Implementation Date: 30 April 2008  Identify
regional differences in Regional Supplementary Procedures
and incorporate into South African regulations. - Action
office: SACAA, ATNS - Estimated Implementation Date: 31
December 2008  Publish existing significant differences with

the Annexes in the AIP. - Action office: SACAA - Estimated
Implementation Date: Completed
Corrective Action Plan
Est.Imp.Date | Rev.Imp. Date . Date Of Completion | Progress Status
State Comment: 16/12/2011 | Save As Draft | Click to Update PQ Status or Attach Evidence

\Action Evidence |[Est.Imp.DateRev. |Date of

Refresh
Progress

Imp. |Completion

Mot
started

Draft Copy

0%

M- | @Bz U

Submit to ICAC
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A-;-F'.
How to Update CAPs

. . . . Corrective Action Plan, Action Ttems: 15122011
Fill in the following fields: |E=E=E= 2 et
" Step |Proposed Action Action [Evidence |Est.Imp.Date Rev. [Date of Progress
loffice [Reference lImp. [Completion
Dzt
Edit Delete 1 1. Develop procedure to ensure allecation of aircraft Mot
registration like Z5-PAN/SOS stc are not sllocated - started
Action office: GM:AS - Estimated ]_mplem.entation Diate:
+ Step Number: A CAP may e Toptaion D i 3 WP
Approval - Action office: GMzAS - Etu:na‘ted )
have several steps based on ool cpas M gy
. . GM:AS - Estimated Implementation Date: Completed
the complexity of the action. e
Each action will require a E— e I wy—— e ro—— =
separate step to facilitate Progress Satus  Notstated [+
Action Odffice *:
CAP assessment and
. . Propossd Action *:
validation. 9-c-4malesu
- - 1. Develop procedure to ensure allocation of aircraft registration like ZS-PAN/SOS etc ars not allocated - Action office: GM:AS - Estimated Implementation
(] ReVI S ed Im P | ementation Date: Completed 2. Amend MOP - Action office: GM:AS - Estimated Implementation Date: Completed 3. MOP Approval - Action office: GM:AS -
Estimated Implementation Date: Completed 4. Negotiate allocation of new registration matks iro Z3-PAN - Action office: GMUAS - Estimated
. Implementation Date: Completed 3. Negotiate allocation of new registration marks iro Z8-808 - Action office: GM:ASO - Estimated Implementation Date: 3
Date: Based on the CAP Implement

update, if the EID is no longer | ===
realistic, then a revised S
implementation date should

be entered.

» Date of Completion: The o r—
date when the action was e ction P oo
completed should be entered. | euom e i, s - Dste O Compiston i Progress Staws 0%

* Progress Status Sote Commmert (DI oot —| ik Ukin ) e o Mk Bt

* Action Office

Submit to KAD
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Fill in the following fields

» Updated Proposed Action:
Make sure to provide a
proposed action item for each
corresponding step.

» Evidence Reference: Each
reference should be precise
and detailed (with chapter,
section, paragraph, etc.).

» Save as Draft

» Close: To return to previous
page and to edit other steps.

e Submit to ICAO: When all
steps are fully edited and
ready for submission.

Proposed Action

1. Develop procedure to ensure allecation of aircraft
registration like ZS-PAN/SOS stc are not sllocated -
Action office: GM:AS - Estimated Implementation Date:
Conq)lehed 2. Ama'\dMOP - Action office: GM:AS
Date: Completed 3. MOP
ﬂpprtwd - Action office: GM}\S - Estimated
Implementation Date: 4. Megotiate
ufrmuregﬂ:ﬂnnmrkslroE—PAN = i
GM:AS - 1 Date: 1!
5. Negntﬁem&rwregﬂ:mmrkslroﬁ—
505 - Action office: GM:ASD - Estimated
Implementation Date: 3 April 2008

1. Develop procedure to ensure allocation of aircraft registration like ZS-PAN/SOS etc ars not allocated - Action office: GM:AS - Estimated Implementation
DateC«umpleted 2. Amend MOP Ax:‘hnn-nrﬂiue GM:AS - Estimated Implementation Date: Completed 3. MOP Approval - Action office: GMZAS -
Estimated Ir ion Date: Co ted 4. N iate allocation of new registration marks iro Z5-PAN - Action office: GM:AS - Estimated

Date: Completed §Negntnteaﬂmhmnfmwmglskahmmarkxmm - Action office: GM:ASO - Estimated Implementation Date: 3

April 2008

- - ¥ Ca| B orou|

| Smessdean
(w-o-|kam|e s U

| Ssemnmican
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Review

d How to Conduct PQ Self-Assessment.

J How to Submit CAPSs.

d How to Update CAPSs.

The system Is evolving.
Feedback and suggestions from users Is
required for the system to mature!

September 2018 CMA Workshop Module 4 64



Morth American

Central American

and Caribbean South American ICAD

[NACC] Office [SAM] Office Headguarters
Mexico City Lima Montréal

Western and Europeanand

Central African Morth Atlantic Middle East
IWALCAF] Office [EUR/NAT] Office (MID) Office
Dakar Paris Cairo

THANK YOU

Easternand
Southern Alrican
[ESAF] Office
Mairobi

Asia and Pacific

Asia and Pacific

[APAC] Sub-office  [APAC) Office

Beijing

Bangkok
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