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Time (UTC) Topic Speaker Duration 

11:00 – 11:15 Welcome & Introduction Muna 

(ICAO MID) 

15 mins 

11:15 - 12:00 NewPENS – A general introduction 
 A common procurement agreement for

managed IP transport services 
 A governance
 A contractual framework
 Key concepts & figures (users, geographical

coverage) 
 Q&A

Nathalie 
Moedersheim 

(EUROCONTROL) 

45 mins 

12:00 – 12:30 The NewPENS Operating Model 
 Policies (accession handling), People (roles

and responsibilities), Processes and tools 
 Q&A

Geert Pierlet 

(British Telecom) 

30 mins 

12:30 – 12:40 
Break       

10 mins 

12:40 – 13:10 The NewPENS architecture 
 an introduction to key technical concepts

and work practices 
 Q&A

Jonathan 
Newman 

(British Telecom) 

30 mins 

13:10 – 13:40 Cyber Security & EATM CERT Patrick Mana 

(EUROCONTROL 

30 mins 

13:40 – 14:00  Wrap-up & Closing Nathalie 
Muna 

20 mins 

-END-


