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Soledad Fattori

Information to Aircraft Accident Victims and
their Families — Transport Safety Board -
Argentina
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In Argentina
Our objectives

JST as AlG authority

Walking into the future

To work in coordination so that no family
member is left behind

Immediate Challenges

To provide families with information and new
policies in the face of the pandemic
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JST

SEGURIDAD EN
EL TRANSPORTE

Information for Aircraft Accident Victims in
Argentina

Assistance Protocol for Accident Victims and their Families (JIAAC) —
2016

Act 27.514 — Creation of the JST — 2019

Creation of the area for information to Aircraft Accident Victims and their
Families — 2020
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What are our main objectives?

To create an open communication channel with
victims and their families

To provide victims and their families with access to valid
information on the progress of the investigation

That the victims and their families have a means of
communication where to resolve doubts and ask
questions
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JST as AlG Authority:

 Areferent in terms of information:

v’ reliable

v’ trustworthy

v" first-hand

to assist both victims and their families in grief and bereavement
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Aircraft Accident Victims Information Protocol

» |t establishes the obligations of the JST in terms of
information to victims and their families

» Designed pursuant to Doc. 9998 "ICAQ Policy on
Assistance to Aircrat Accident Victims and their Families'

* Itincludes commercial and general aviation
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To work in coordination so that no family
member is left behind
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To provide families with information and new
policies in the face of the pandemic
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What are the immediante challenges?

COVID-19 pandemic > New challenges

v To design policies that guarantee access to information for all
victims and family members

v" To make use of available technologies

v To strengthening the bonds already created

v" To enable assistance continuity in terms of information
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In Argentina
Our objectives

JST as AIG authority

Walking into the future

To work in coordination so that no family
member is left behind

Immediate challenges

To provide families with information and
new policies in the face of the pandemic
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Walking into the Future

Not just information > Comprehensive support

* To design programs involving all public and provate
actors in the aviation sector

« Comprehensive support, understanding and providing
responses to the specific needs of victims and families

* Victims and their families are to feel supported and
accompanied at all times
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North American
Central American
and Caribbean
[NACC) Office
Mexico City

ICAQ
Headquarters
Montréal

South American
(SAM) Office
Lima

Thank You

Western and
Central African
[WACAF) Office

Dakar .

European and
North Atlantic
[EUR/NAT) Office
Paris

Middle East
[MID) Office
Cairo

Eastern and

Southern African
[ESAF) Office

Nairobi

Asia and Pacific
[APAC) Sub-office
Beijing

Asia and Pacific
APAC) Office
Bangkok




