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External Users

UK

Europe

MNorth America

Asia Pacific (inc.
Australasia)

Africa

Middle East

South East Asia

9%

7%

4%

2%

External Users

Lessthan 6 months ‘

Over 6 months and up to 1 year ‘
Over 1 year and up to 2 years ‘
More than 2 years ‘

Have never used ‘

28%

14%

28%

9%
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APPENDIX
RESPONDENT PROFILE
Region respondent works in
Internal Users
20% J

27%

i

Length of time using ICAOData.com

Internal Users
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External Users

Carry out air transport industry
analysis and market studies

Produce reports for internal

customers 3%

Produce reports for external

D
custarmers %

Import ICAOQ data into own

database 2%

Use to help generate sales /

businessleads 16%

Academic purpases "% <

Other 4% <—— Other:

External Users

Poor
4%
Fair
18% Excellent
29%
Good
49%

A-2

USAGE OF ICAODATA.com

9%

OPINION OF ICAODATA.com

General rating

Internal Users

Internal Users

Poor
Fair 2%

Excellent
18%

Good
66%
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Rating of different types of information according to importance

External Users

Internal Users

— END —





