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EEBKSEEBRERS AT  (UPS)

United Parcel Service
AN Quick Facts

o 19074 BT 3% [ AR s M| P e B T

* Founded in 1907 in Seattle Washington

o BT ARIE TG BIN1003E T

e Started with $100 borrowed from a
friend

2 FRME. Company-wide

o AFK39.5HRT, FEEZAN.THRT
395,000 employees (77,000 outside USA)

o EALFRAMOA TR A

* 4.3 billion annual packages and documents

o HALFE1690 3 RLEAN A EE 2 A H AP ~N250 J5 fLE5E

* 16.9 million daily packages and documents;2.5 million packages outside USA

o JEATL07F2639M % s JLP3 1524 H] BRI

¢ 102,639 vehicles;3,152 alternate-fuel vehicles

Source: UPS Fact Sheet, 2013 results, www.pressroom.ups.com @



EEBKSEEBRERS AT  (UPS)

United Parcel Service

o LRI TG WM HF Headquarters in Atlanta Georgia
o JR552202Z /N EZFKMHLX Serve 220+ countries & territories
o FUNZIHH4{L3EIC $55.4 billion revenue

issia e Ei Airline Operations

e 20,9314 /17128 i1 L 20,931 air operations employees

. H 1955 M1 BX 1955 daily flight segments

o JRZ 7281 M3 728 airports served

o FEEHLOALPRAE 1R/ 103 511 52E Network air hub capacity 1.03 million
packages per hour

o HA L2372, FHET KHL2944E 237 UPS & 294 chartered aircraft

Source: UPS Fact Sheet, 2013 results, www.pressroom.ups.com @
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UPSABRATiEAX 4 Global Transportation Hubs
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UPSAZ 18 AX 4113k #% Transportation Hub Strategies

o FFEAYR IR AT

« Continuous long term planning and modeling

o TR SS B AR P R 5 KT

 Balance cost-to-serve and customer service levels

o B V37 P At 150 5 00 20 A A5 AL BAA 22 ZUIERAZ SR Mg A A e
» Facility infrastructure investment must complement air fleet
and multi-modal fleet strategies



UPSAZ 18 AX 4113k #% Transportation Hub Strategies

VS IX 3 iz Hp O R

All-points vs regional hub concept

W IEAIE /N o3 A

Geographical and consumer/population reach

« ZAKishe

* Multi-modal capabilities



UPSAZ 1@ X 41 % % Transportation Hub Strategies
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UPSAZIBHX A 51k Transportation Hub Contributions

« RENAHFRK
e Economic Growth

—EA%E: ok, #%E, Bk
-Direct — employment, expenditures, taxes

—[R)4%: HEORX AL BT AR R 55

-Indirect — materials and services to support hub

-5k DNE, RS
-Induced — individual consumption of retail sales,
shelter and services

Source: Louisville Regional Airport Authority 2011 Economic Impact Study



UPSAZIBHX A 51k Transportation Hub Contributions

o 201 14F % 5y M2 /R X3 2 =4 R & 5F it 7
e 2011 Louisville Region Airport Authority Economic Study

—fefite. 4 5 2L, SR B 9%
-Supports employment for more than 64,000, or 9% of
the total area employment

—JRpIr23{0 KT L%

-Provides payroll of nearly $2.3 billion

~JMetro Louisvilledh X HiR71142 LTI L THIES]
-Generates more than $7.1 billion in economic activity
to the Metro Louisville region

—r= A3, 24222 3% o ) HIUR AN [ A

-Contributes more than $320 million local and state
taxes

Source: Louisville Regional Airport Authority 2011 Economic Impact Study
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o« AZIATRHI AT K
e Economic Growth Through Transformation

~160% 5 a3 R #rik

-More than 160 companies have relocated

—HTE 1. A LAE R

-Added 17,000 jobs

—Ahi Ty A G 23, 584438 Ju DTk
-Contributed an estimated $358 million to the local
economy



UPSAZiEAX 4l ik Transportation Hub Contributions

o FEXARSS

 Engaged Workforce / Community Investment

-UPS A5 THAE510/13£ 70

-$5.1 million in UPS and employee donations
~100% X 2835 A1 B[] A2 iRk

-100+ charitable and civic groups receiving funds
—422500 i T R TR pES 5 L RE T B

-4,225 employee & their families engaged in
volunteering

~£138. 5 Ji N G E T BN L
-385,462 volunteer hours
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« SEatE

» Educated Workforce Partnership

—~EMetropolitan College&1FE, it Hr= Nl
-Metropolitan College and Earn-to-Learn Programs
-52RAF B8, EmEl RS AN
-Aligns with state-wide education goals to increase
college graduate workforce
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