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 Different Approaches to Consumer
Protection

 The Path Towards Regulatory
Convergence in Consumer Protection

 ICAO Core Principles on Consumer
Protection in a Nutshell
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e Strong pro-consumer stances
e Market forces and consumer education

e Building consensus through ICAO Core
Principles:

— balance industry/consumer protection
— flexibility for States

— consistency with existing instruments (MC99)


Presenter
Presentation Notes
EU 261/2004, Tarmac Delay Rule
Singapore
Around 60 States have a regime
Range of undefined States
ICAO was urged to introduce some predictability, to minimize uncertainty for passengers and operators.
Agenda item was addressed by the Sixth Worldwide Air Transport Conference (March 2013, Montréal): agreement to develop core principles.
That is what we’ve been doing lately..
Air Transport Regulation Panel (June 2014): first Core Principles on Consumer Protection.
What is the content of these Core Principles?? [NEXT SLIDE]
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o Air Transport Conference (March 2013)
« 38t Session of ICAO Assembly (Sept. 2013)
« |[CAOQO developed draft, informal consultations

« Adopted at Air Transport Regulation Panel (June
2014)

« Air Transport Committee requested State consultation
o State support for ICAO Core Principles
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Before the travel During the travel After the travel

» Balance passenger e Assistance and/or Efficient complaint
rights/industry compensation, as handling procedures
competitiveness provided by

 Pre-travel regulations or
Information, contract
Including price  Coordination
transparency between stakeholders

to address "massive
disruptions"


Presenter
Presentation Notes
First ever inter-governmental instrument on passengers rights. The core principles address 3 different phases of the passenger’s relationship with the carrier:

Before the travel
The principle of balance between passengers rights and industry competitiveness is emphasized, as per ATConf/6.  Besides, the passenger should benefit from accurate and complete pre-travel information, incl. transparency on the different elements included in the price (such as fare, taxes, charges, surcharges, fees).

During the travel
The passenger should receive adequate assistance, care and/or compensation, as provided by regulations or contract of carriage, especially in cases of disruptions.
To address instances of "massive disruptions“, the principle is established that coordination should take place between stakeholders (airlines, airports, government authorities) to plan contingency mechanisms 

After the travel
The passenger should be in a position to rely on efficient complaint handling procedures.

It is very important to point out that these core principles – as requested by ATConf/6 -- are a first high-level foundation for the development of more precise and comprehensive guidance to address consumer protection issues. Additional guidance could be developed (i) to further refine the definition of “massive disruptions”, (ii) with respect to contingency mechanisms to address situations of massive disruptions, in cooperation with all stakeholders involved.
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Copy of the Air Transport Regulation Panel
(ATRP/12) Report?

fmalaud@icao.int
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