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36 consecutive months of 

passenger growth 

 

 

Aug 2015 busiest month ever 

41,783 ATMs 

 

2015: 475,00 ATMs, 99% of 

allowed capacity 

2015: over 75 million 

passengers 

 

Made possible by: 

 

76,000 colleagues working for 

over 400 organisations 

 

All with two runways and a field 

of 4.4 sq. miles (1,147Ha) 

 

 



Working collaboratively to achieve a shared vision  



Heathrow Sustainability Partnership Structure 

Strategic direction, unblocking 

challenges 

 

 

Corporate Responsibility /HR 

/comms /operational reps 

 

Including some topic specific 

personnel 

 

 

Launch events, implementation to 

procedure, collation of data 

Leadership Board 

(meets biannually) 

Practitioner Group 

(meets quarterly) 

Project workshops 

Cross-campus implementation 



27 Projects under HSP – live projects 

• Heathrow Academy 

• Heathrow Business Summit 

• Heathrow Jobs & Careers Fair 

• Clean Vehicles Partnership 

• Cooking Oil Recycling Club 

• Energy Code of Practice 

• Pollution Prevention Code of Practice 

• Departures Code of Practice 

• Safety Charter 

• Heathrow Commuter 



Heathrow Sustainability Partnership Energy Code of Practice 

 



Reducing resource consumption in our Terminals 

Escalators  Lifts  
Special 

assistance areas   





Our “Noise Blueprint” - ten practical steps 

1. Early phase-out 

of noisiest 

planes 

2. Fitting quiet 

technology to 

A320s 

 

7. School double-

glazing complete by 

April 15 

8. More adobe 

buildings in local 

primaries 

 

3. Campaign on 

“quiet approaches”  

4. Campaign on 

landing gear 

deployment 

5. Exploring Steeper 

approaches 

6. Improve night-

time rotation 

Quieter  

technology 

Operating 

restrictions 

Land-use & 

mitigation  

Quieter  

procedures 

9. Increase in 

noise fines 

October 14 

10. Focus on late-

running departures 

 



Fitting quiet tech to A320’s 







A successful track record of growth with lower emissions 

66m passengers 
72m 

passengers 

Emission have reduced from every major source 

at the airport i.e. aircraft on the ground, airside 

vehicles, road network, & heating plant 

 

 

 

 

 2008 

 

 

 

 2013 

 

 

 

 +9.1% 

 

 

 

Total ground-

based NOx 

(tonnes) 

2625.33 2195.78 -16% 





Our approach to responsible business is being recognised 





Further information 

George_davies@heathrow.com 

 

Responsible Heathrow 2020 – our strategy 

http://www.heathrow.com/company/community-and-environment/responsible-

heathrow  

 

 

http://www.heathrow.com/company/community-and-environment/responsible-

heathrow/heathrow-sustainability-partnership  

 

http://www.sustainableaviation.co.uk/ 
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