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Interactive workshop
Assistance to aircraft accident victims 
and their family: Emergency Planning
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Speakers

Ms. Diantha Raadgers
Expert, Ministry of Infrastructure and Water Management, 
Directorate-General for Transport and Aviation, Unit Aviation Safety 
and Security, the Netherlands

Ms. Pilar Vera Palmés
Chairperson, Air Crash Victims’ Families’ Federation International 

Ambassador Laurent Pic
Representative of France on the ICAO Council
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Foreseen Workshop Outcomes
• Increased awareness of current Annex 9 - Facilitation 

provisions, ICAO initiatives, guidance materials and 
implementation and oversight work related to AAAVF 
amongst States, airport operators, airlines and other 
stakeholders.

• Improved understanding of the need for training, 
exercises and information sharing that would feed 
into ICAO’s ongoing work related to AAAVF.

• Enhanced collaboration amongst States, airport 
operators, airlines and other stakeholders regarding 
training.
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Annex 9 – Facilitation (Standard 8.47)

Assembly Resolution A41-14: Assistance to victims of 
aviation accidents and their families

Working Group on Assistance  to Aircraft Accident Victims 
and their Families (Facilitation Panel)
Guidance materials
(Doc 9998 and Doc 9973 )

ICAO symposiums on AAAVF 
- 1st  symposium in Las Palmas de Gran Canaria (Spain), 1-3 Dec. 2021   
(30 recommendations)
- The 2nd is planned in Haarlem, the Netherlands, 26-28 Nov 2024                                       

Training activities

International Day for Commemorating (20 February)

ICAO regulatory framework , GM and main Initiatives on AAAVF
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