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Moderator

Christian Schleifer-Heingärtner

Representative of Austria and the Abis Group on ICAO Council

Session 13

Innovation in Facilitation
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• This session will explore integrating innovative 
technologies in air transport facilitation, 
focusing on promoting a culture of innovation, 
ensuring transparency, and discussing strategic 
deployment of passenger identification, 
automated border control, and digital travel 
documents.

• ICAO has developed a draft policy on 
Innovation, currently under approval process 
at the ICAO Council. 
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Speakers

Mr. Soonil Hwang 
Deputy Director Fast Travel Team, Incheon 
International Airport Corporation (IIAC) 

Ms. Linda Schucroft 
Vice President Innovation and Guest 
Experience, King Salman International 
Airport, Kingdom of Saudi Arabia

Mr. R. Rajeshkumar
International Organization for 
Standardization (ISO) liaison officer 
to ICAO 

Mr. Gaёtan Pradel 
Cybersecurity Specialist, Cryptography 
and ID Management, Luxembourg

Dr. Bader Al Sada 
Assistant Director, Cyber Threat 
Department, National Cyber Security 
Agency, Qatar
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Thank You
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