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Janet Chemeli

Facilitation Officer, ICAO Secretariate

Overview of ICAO Facilitation 
Courses and iPacks 
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Three Interrelated Facilitation Programmes  
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ICAO FAL Training Courses
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ICAO Annex 9 - Facilitation

The ICAO Annex 9 –

Facilitation is virtual 

classroom course that 

develops competencies 

relevant to staff from Civil 

Aviation Authorities (CAA) 

and border control authorities 

to deal collectively, in an 

inter-agency manner, with 

Annex 9’s facilitation 

provisions.

Assistance to Aircraft 

Accident Victims and their 

Families

This course will provide CAA 

representatives, other 

government officials, aircraft 

and airport operators and non-

governmental organization with 

the competencies to effectively 

support aircraft accident victims 

and their family assistance 

efforts, in accordance with 

ICAO Policy.

Visible Digital Seals for 

Travel-Related Public Health 

Proofs

This course provides State 

authorities with the 

competencies required to 

implement a national Visible 

Digital Seal for Non-

Constrained Environments 

(VDS-NC) solution for travel 

health proof, in accordance with 

ICAO Doc 9303, Machine 

Readable Travel Documents, 

Parts 9-13.

Traveler Identification 

Programme (TRIP) Strategy

The course provides to the 

target audience the 

competencies to implement 

the five key elements of the 

ICAO TRIP strategy, ensuring 

interoperability and internal 

cooperation, in accordance 

with Annex 9.

(NEW) Managing Air Transport Facilitation Course

The course provides the target audience with the competencies required to develop a management system whereby the Coordinating Authority (ies) 
designated by the State is (are) able to coordinate the required national policy framework, coordinate Facilitation matters with relevant government 
agencies and other stakeholders and to assess the implementation of Annex 9 SARPs and create a national evaluation framework. 

https://igat.icao.int/ated/TrainingCatalogue/Course/5094
https://igat.icao.int/ated/TrainingCatalogue/Course/5615
https://igat.icao.int/ated/TrainingCatalogue/Course/5615
https://igat.icao.int/ated/TrainingCatalogue/Course/5615
https://igat.icao.int/ated/TrainingCatalogue/Course/5571
https://igat.icao.int/ated/TrainingCatalogue/Course/5571
https://igat.icao.int/ated/TrainingCatalogue/Course/5571
https://igat.icao.int/ated/TrainingCatalogue/Course/5556
https://igat.icao.int/ated/TrainingCatalogue/Course/5556
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What is an iPack?

• An iPack, or Implementation Package, is a ready-to-deploy 
product aimed at helping States meet some urgent technical 
need.

• Each iPack contains an ICAO-developed training course, 
guidance materials, capacity-building tools, and the 
consultative services of a subject matter expert.

• ICAO iPacks address a variety of technical subjects, and are 
intended to provide States with an expedient and cost-
effective solution to their implementation challenges.

• To date, ICAO has deployed over 200 iPacks in nearly 100 
countries.  
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ICAO currently has four Facilitation-focused iPacks in 
its catalog, including: 

✓ Implementing and Establishing the National 
Facilitation Programme and the Committees-(FAL)

✓ Establishing National Facilitation Oversight 
Mechanisms

✓ Visible Digital Seals
✓ Assistance to Aircraft Accident Victims and their 

Families

And coming soon:

✓ Implementing the ICAO TRIP Strategy Roadmap 

Facilitation-focused iPacks 
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https://www.icao.int/secretariat/CapacityDevelopmentImplementation/Pages/iPACK.aspx

https://igat.icao.int/ated/trainingcatalogue/Browse?TrainingAreaId=11

For more information, please visit 
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Thank You
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