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Ulaanbaatar, Mongolia
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ALTANGEREL Enkhtur
General Manager
Civil Aviation Authority of Mongolia

FUTURE OF FACILITATION
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WHAT IS A FACILITATION ?

Safe, efficient, seamless cross-border 
movement

Balance between security, health, 
sovereignty, and passenger 
convenience

Facilitation aims to ensure the smooth, safe, and efficient movement of people and goods 
across borders, while upholding security, protecting public health, and respecting national 

sovereignty.
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A NEW ERA IN FACILITATION

Post-COVID digital 
expectations

Need for faster, 
contactless, 

personalized air travel

Agencies under 
pressure for stronger 
security and public 

health controls
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MONGOLIA’S STRATEGIC 
VISION

Mongolia is embracing innovation in 
air transport, not only to meet global 
standards, but to help shape the 
future of regional travel.

Goal: Digitally 
advanced, 
regionally 
integrated 
facilitation

Objective: Leadership 
role in regional 
collaboration
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KEY NATIONAL INITIATIVES

NATFP (2010) – Multi-agency cooperation 
framework

API/PNR Systems – Risk-based, pre-arrival 
passenger screening

Biometric e-Gates – Contactless identity 
verification at Chinggis Khaan Airport

AI Integration – Smart border management 
& predictive analytics

Law on personal data protection /2022/ - Enabling digital 
transformation and data privacy
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BENEFITS OF AI IN FACILITATION
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Detect high-risk 
travelers

Optimize 
passenger flows

Enhance staffing 
decisions

Enable 
emergency 
simulations
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BENEFITS OF AI IN FACILITATION

Limited infrastructure in rural areas Cybersecurity concerns

Workforce upskilling needs Data privacy and consent issues
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SUSTAINABLE FACILITATION

Accessibility for persons with disabilities 

Multilingual digital interfaces

Paperless and low-carbon

Preservation of human dignity SUSTAINABLE 
FACILITATION
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Thank You
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