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JOKJIAL CEABMOI'O COBEIIAHMA I'PYIIIIBI OKCIIEPTOB
IO YIPOIEHHUIO ®OPMAJIBHOCTEM

Momnpean, 2226 mast 2012 roaa

BBEJIEHUE
Oo0mas nagopmanus

1. Cenbmoe cosemanue [pymmber skcneproB MKAO mo ympomenuto (opmanbHOCTEH
(FALP/7) mpoxoauio B Llltab-kBapTupe Opranuzanuu B Monpease ¢ 22 no 26 okts16ps 2012 rona.

Kpyr nosHomounii
2. I'pynne sxcneproB FAL nopyueHo:

a) paccMaTpuBaTh JOKYMEHTHI 30HAJIBHBIX coBemanuii FAL, KOHTakTOB MO BOmpocam
ymporenus: popmanbHocTeit n CekperapraTa ¢ IelIbi0 BEIPa0OTKH pEKOMEHIAIUI B
OTHOIIEHWN HOBBIX M W3MeHEeHHBIX CTaHmapToB W PexoMmeHIyeMoil mpakTHUKh
(SARPS) ¥ HHCTpYKTHUBHBIX MAaTepHaloB, NMPUHMMAas BO BHHUMaHHUE TMOCIEIHUE
W3MEHEHUS B 00JIACTH MIPUMEHUMBIX TEXHOJIOTHI, COBpEMEHHBIE BBI3OBBI U OyAyIINe
moTpeOHOCTH B 0O0JIacTH  TOBBINICHUS A(PGEKTUBHOCTH H  JCHCTBEHHOCTH
IOTPAaHUYHOT'O KOHTPOJIS U APYTUX MPOLECCOB KOHTPOJIS B a3pONOpTax;

b) mnpexacraBnATe MHPOPMALIUIO, KOTOpas MOXKET OBITH HMcHonb30BaHa CekperapuaTom
MpH TOATOTOBKE YMPABICHUYECKUX IMOCOOMH (HampuMmep, PYKOBOJCTBA) M JIPYTHX
WHCTPYKTUBHBIX MAaTE€pHaJOB, MPU3BAHHBIX I[IOMOYb TOCYJAapCTBaM OCYILECTBISATh
[Tpunoxenue 9;

C) pa3pabaTeiBaTh MpPEUIOKCHHUS IJIsI X PACCMOTPEHUS HA CIEIHATM3UPOBAHHBIX
copemanusgx FAL;

d) BBIMONHATH APYyTHE 33/1a4H, TOPyUYEHHBIE i1 ABHAaTPaHCIIOPTHBIM KOMHTETOM.

IloBecTka THA

3. [MoBecTka nHSA coBemaHus Obula OmpeeicHa ABHATPAHCIOPTHBIM KOMHUTETOM U
BKITIOYAJIA CJIEIYIOIINE MMyHKTHI (OHA TpezicTaBieHa B Jokymente FALP/7-WP/1):

Iyukr 1 mnoBectku aus. Ilociaennne codbiTust B HUKAQO, cBsi3aHHbIe ¢ YHPOIIEHHEM
dopmanbHocTEH
I'pynmy skcnepToB MHGOPMHPOBAIM O CBSI3aHHBIX C YHpOLIeHHEM (opManbHOCTEH
coOpITHAX, UMeBIINX MecTo B IKAO mocie mpoBeneHHs IeCTOTO COBEIIaHUs, BKIIIOYas TNIaHUPyeMoe
BkitoueHue [Ipunokenus 9 B aeKTpoHHYIO cucTeMy mpeactasienus paznuunii (EFOD).

[Iynkr 2 noBectku ausA. Jloknang o0 urorax KondepeHuuu BBICOKOIO YPOBHSI 10 ABUALMOHHOM
0e3omacHOCTH M 23-10 coBemiaHusl [ pynnbl 3KCNePTOB M0 AaBHALMOHHOM
0e30IaCHOCTH

I'pynmy skcnepToB KpaTko O3HAKOMHIM C pesynpTatamu KoH(epeHIuHu BBICOKOTO

YPOBHS 1O aBHAIMOHHOW Oe3omacHocTH (MoHpeans, 12—14 centsa6ps 2012 roma), B 4acTHOCTH, C €€

pEeKOMEeHIAMAMH B 00JIacTH MpenBapuTenbHON nHpopMmauuu o maccaxkupax (API) m maHHBIX 3amucu
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peructpanuu naccaxupo (PNR). I'pynmy Taxke kparko HHGOPMHUPOBAIM 00 UTOTaX 23-TO COBEIIAHUS
['pymmbl 3kcriepToB 1O aBUAIMOHHOM Oe3omacHocTr (MoHpeans, 26—30 mapta 2012 roxna).

[yukr 3 moBectku ausA. Jlokaan Padodyeii rpynnsl mo muBaauaam (PWD)
['pymnme sxcnepToB ObLIO MPEUIOKEHO PACCMOTPETh JAOKIaa cBoel Paboueit rpynmsl 1o
WHBAIH/AM | MIPENNPUHATH COOTBETCTBYIOIINE JEHCTBHUS.

IIyukT 4 noBectku 1uA. Hapa6oTku B 00JacTH NMpeABapUTeNbHONH HH(poOpMAIMHU 0 MaccaKUpax
(API) n naHHBIX 3anucH peructpanun nacca:kupos (PNR)
['pynmy akcniepToB HHPOPMUPOBAIIN O TTOCICTHUX HapaOoTKax B 00macTu qaHHBIX APl
PNR, B TOM umncme o pesynprarax paborsl KoHTakTHOro komutera BceemupHO#l TamokeHHON
opranmzauuu (BTO)/ MexnyHnapoaHoii acconmarnuu Bo3aymHoro Tpancnopta (MATA)/MKAO o APIL.

IIyukT 5 moBecTku aus. IlonpaBku k Ilpuaoxennio 9
I'pynne skcnepToB OBUIO MPEIJIOKEHO PACCMOTPETh NPEAJIOKEHHS O TMONpaBKax K
[Ipunoxenuto 9.

ITyukT 6 moBecTku qHsA. IIpoyue Bonmpocsl
['pynme skcriepToB OBLIO MPEATIOKEHO PACCMOTPETH IMPOYHE BOIMPOCHI, KACAIOIIAECS
nporpammbl UKAO 1o ymporenuto hopMarbHOCTEH.

Yuacrtue
4. OO6mIee KOTUIECTBO YIACTHUKOB COCTaBUIIO:
51 udenoBek — wieHbl ['PyIIbI PKCIIEPTOB, UX 3aMECTUTENIN U COBeTHUKH U3 17 Jlorosa-
PHUBAIOIINXCS TOCYJaPCTB;
24 mabmrogarens ot 11 rocymapcTB-4IeHOB; U
10 mabmromareneit oT 7 MEXIyHAPOIHBIX OPTaHU3AITHI.
5. ITonHbIM CIUCOK YYACTHUKOB MIPUBOJUTCA B 100aBJIEHUM A.

OTKprTI/le COBCIIAHUA

6. CoBemanne OTKpBIIA IpencenaTeNb ABHATPAHCIIOPTHOrO KomuTeTa T-xa K. Makoiet.
Hawampauk OTnena aBuanmoHHO#W Oe3omacHocTH r-H k. MapuOTT TPUBETCTBOBAN YYacCTHUKOB
coBemaHusi B MoHpealie W TpENCTaBHI COTpyAHHKOB Cekperapuarta. 3areM T-H MapHOTT 3aduTal
BCTYTIUTEIHHOE CIIOBO OT UMEHH JUPEKTOpa ABHATPAHCIIOPTHOTO yrpasieHus r-Ha b. Jlxunoo.

JomxHocTHbIe Jinna u CexkpeTapuar

7. [Ipencenarenem coBemanus OblT M30paH wieH [pynmel 3KCmepToB OT ABCTpasvu
r-H Camroan Jlykac, a 3amectuteneM npencenarens — r-H Spomup LTonew, wied ['pynmnsl skcrepToB oT
Yemckoit PecrryOnmkm.

8. OO0s13aHHOCTH CeKpeTapsl COBellaHus BbINOMHUT r-H k. Takep, cnenmamuct mo
BompocaM yrporieHus (popmanbHocTedl CeKnnu MOMUTHKU B OOJACTH aBHAIIMOHHON 0€30MacHOCTH U
ympomeHus popmansHocTel (SFP), koropomy momoran r-H C. beprn, nadampauk Cexrmuu SFP.
QyHKINN TOMOIIHUKOB CeKpeTaps BBIIOIHIN I-H O. Mak6epuu u r-H J1. Crepnana.
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S3bIKM M TOKYMeEHTAIUsI

9. [IpenocraBnenne yCTHOTO MEepeBOAa HA aHTIIHMHCKUN, apaOCKui, HCTIAHCKUH, PYCCKHHA H
(paHIly3CKHH SI3BIKH OCYyIIECTBIsUIOCh OTHEnoM MepeBoJoB M IMyOiHMKamuii M KOOPAMHHPOBAJIOCH
JTUPEKTOPOM ATMHUHHCTPATHBHOTO yIipaBieHus n1-pom @. Jlro.

10. Cnmcok TOKyMEHTOB COBEIIIaHUS IIPUBE/ICH B 100aBJieHuu B.
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Jloknaz mo nyHKTY | MOBECTKM JHS 1-1

ynkr 1 noBectku qus. Ilocaennne codbiTuss B HUKAQO, cBsi3aHHbIe ¢ YHpOLIeHHEM
dopmanbHocTEH

1.1 JOKYMEHTALUA

B noxymente WP/21 CekperapuaT npeicTaBUi CBOJHYIO WH(GOPMAIMIO O pe3yJibTaTax
MPOBEPOK B paMKax YHHBEpCaIbHOH NporpaMMbl TPOBEPOK B chepe obOecrmedeHus aBHALMOHHOU
oesonacHoctn (YIIIIAB) B wacTm, Kacaromieiicss BBITIOMHEHHUS TocymapcTBamu — wieHamu MWKAO
CBSI3aHHBIX C aBUAIIMOHHOM 0€30MacHOCTHIO mosioxkeHui [Ipunoxenus 9 "Vnpowenue gpopmanvrocmeni”.

B moxymente IP/7 Cekperapuar mpeacTaBmyl OOHOBICHHBIM CIHUCOK UJICHOB H
3aMmecTtuTeneit wieHoB I pymnmsl skcriepToB FAL.

B nmokymente IP/10 CekperapuaT mpeacTaBmyl OOHOBICHHYIO HH(pOpManuioo o
monpaBke 23 k Ilpwmokennio 9 B 4YacTH, Kacaromeics TPUHATHS yCOBEPIICHCTBOBAHHOTO (opmara
"KapTouku MECTOHAaXO0XKIEHUS MTACCAXKUPa B LETAX 3APABOOXpaHEHUS".

B nmoxymente IP/13 Cekperapmar mpencTaBwil BBIICPKKHA W3 pesoionnu A37-20,
npunsaToit Accambineeit MKAO na ee 37-it ceccun (28 centsiOpst — 8 oktsa0ps 2010 roxa), mo Bompocam
ynpomeHus ¢opmanbHocTel (mobaBnenue D). B wactHocTH, B go0GaBienuu D paccmarpuBarorcs
BONPOCHI Pa3pabOTKH U OCYIIECTBICHHS TIOJOXKEHHUH 10 YIIPOLICHHIO (GOPMAITbHOCTEH, MEXKTyHAPOIHOTO
COTPYJHHMYECTBA B JIEJI€ 3AIIUTHI COXPAHHOCTH W IIEIOCTHOCTH MACIOPTOB, a TAaK)KE HAIIMOHAIBHBIX U
MEXTyHApOIHBIX ICHCTBUI U COTPYTHUYESCTBA B OOJIACTH YIPOIIECHUS (POPMATLHOCTEH.

1.2 OBCYXKXJIEHUME U PEKOMEHJIALIUU

1.2.1 CekpeTaph BBICTYIHII C COOOIIEHHEM O CBS3aHHBIX C YIPOIIEHHEM (HopMallbHOCTEH
cooprTisix B UKAO B mepwom Tmociie MIECTOrO COBEIMaHWS [ Pymmel SKCIEPTOB 110 YIIPOIICHUIO
¢dopmansraocteit (FALP/6), npoxoauemero ¢ 10 mo 14 mas 2010 ropxa.

1.2.2 Cotpynauk AnsponapurarionHoro ympasienus (AHY) Cekperapmara pacckazan o
pa3paboTke u BHeAPEHUH TeKTpoHHOM cucteMbl MKAQO mpencraBnenus qaHHbIX o paznnausx (EFOD).

1.2.3 Cotpynauk Cexperapuata u3 AHY kpaTko mHDOpMHpOBai 4ieHOB [ pyIIisl SKCIIEpTOB
TT0 BOTIPOCY 00 3KCIUTyaTaITMOHHON "TIPe/ICKa3yeMOCTH U IYHKTYATbHOCTH" ¥ BAKHOCTH dTOH KOHIICTIITIH
JUT TUTAaHUPOBaHUS OyAyIeld a3pOHaBUTAIIMOHHON CHCTEMBI.

1.2.4 B xome obOcyxmenus mokymenta WP/21 I'pymma skcmepToB ykaszaja Ha ypOBEHB
HecoOmoneHust Hekotopbix CranmaptoB u Pexomenmyemoit npaktuku (SARPS) IIpunoxenns 9,
OTHOCSIIMXCA K ABHALMOHHOW O€30MacHOCTH, 4YTO MOXKET OOBSCHATHCS HENOHUMAaHUEM MU
HeNpaBUIBHBIM TOJKOBaHHEeM Takux SARPS wmmu tem dakrom, uto Hexotopeie SARPS yrpartunu cBoro
aKTyaJTlbHOCTh B CBeTE COOBITHH B cdepe ympomeHus (HOpMaIBHOCTEH B BO3MYIIHOM TPAHCIIOPTE B
OTJENBHBIX rocyaapcTBax. CTpeMsCh yIyUlIUTh CIIOKUBIIeeCs MOJOXKEeHHe, [ pynna s3KCIepToB penuia,
YTO BOMPOCH! HECOOMIOAeHHs MMoNokeHnl [Ipnnoxenns 9 u BO3MOXKHBIX JIEHCTBUN B TOW CBSI3U OYIyT
paccMaTpUBaThCSl B KOHTEKCTE padodyero JOKyMEHTa O HalpaBlIeHHAX OyIyLIero pasBUTHS MPOTrPaMMBI
ynpouienust popmanbHocteit (WP/17). B xone auckyccun OynyT 3aTpOHYTHI KaK BOIIPOCH! COOIOICHHS
Takux SARPS, Tak 1 aceKThl X aKTyaJlbHOCTH.
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[Iynkr 2 noBectku aus. Joknang o0 urorax KondepeHuun BBICOKOTO YPOBHSI 10 ABHALMOHHOM
0e3omacHOCTH M 23-10 coBemiaHus [ pynnbl 3KCNepPTOB M0 ABUALMOHHOM
0e3omacHOCTH

2.1 JOKYMEHTALUA

B nmoxymente WP/18 CekperapuaT mpemcTaBWi JOKJIAN O TEXHHYECKHX BOMPOCaX,
3aTpoHYThIX B Xone KoHdepeHIMM BBICOKOTO ypoBHA 10 aBuanuoHHou OesomacHoctn (HLCAS)
12—14 cents16pst 2012 roga, KOTOpble KacadWCh POJNU MPOTPaMMBbl MalIMHOCYHTHIBAEMBIX IMPOE3IHBIX
nokymeHnToB (MCIIJI), maHHBIX TpeaBapUTEeNbHON WHGopMamuu o maccaxupax (API) m 3ammcm
peructpauuu naccaxupon (PNR), a Taxke nupextopun oTKpbeIThIX Kitoueil (JIOK).

B noxymente 1P/4 Cekperapuat npencraBun goknan o pesynbratax HLCAS. B vem B
CBOJHOM BHJE u3naralorcsi pexoMeHzanuu KondepeHImn 1o BceM IMyHKTaM IIOBECTKHM JHS.
Pexomenpanum mo Bompocam, CBS3aHHBIM C YIpPOILEHHEM (OpPMalbHOCTEH, KOTOPBIE PacCMaTPHUBAIHNCh
Ha KoHdepenuuu, nprBeaeHb! HOITHOCTHIO.

B noxymente IP/5 Cekperapuar npeicTaBui JOKJIA] O pe3yjbTarax 23-ro COBEIIaHUs
I'pynmer a3kxcnepToB mo aBuaronHou Oe3omacHoctu (AVSECP/23), cocrosBmierocs 26—30 mapra
2012 roxa.

B nokymenrte IP/8 CekpeTapuat npeactaBui AOKIaja 1o myHKTY 7 moBecTku g HLCAS,
nocesimeHHoMy poiu nporpammbl MCII/l, mpoexktoB APl m PNR B olOecrnieuennn aBHanmnoHHON
0e30macHOCTH.

2.2 OBCYXKJIEHUE

221 [IpeacraBuB 0030p pabounx M WHPOPMALUOHHBIX JOKYMEHTOB MO JaHHOMY MYHKTY
noBecTku JHA, Cekperapuar WHGOPMUPOBAT YICHOB [ pymimbl SKCIEPTOB O TOM, 4TO AOKyMeHT WP/18
OyZAeT pacCMOTPEH B paMKax IIyHKTa 4 MOBECTKH THSI.

222 OO6patuB BHUMaHHe WwieHOB [ pynmbl s3xcnepToB Ha nokymeHtsl IP/4 u IP/5, cekperaps
nHpOopMHUpOBaT 0 paboTe, MPOBOAMMON B HACTOAIIEEC BpeMs B OOJACTH MOBBIMICHUS O0€301TaCHOCTH
aBuarpys3a, B TOM 4YHCI€ B paMKax TEeXHHYecKoro coTpyanumdectBa mexnay MKAO, Bceemupnoit
tamoxeHHOU opranuzanueii (BTO) u Becemuprbim moutoBeiM coro3om (BIIC), a Takxke o HapaOoTKax B
oomactu MCIIJI, API u PNR.
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yunkr 3 noBectku qus. Jloknag Padoyeii rpynnbl no nuBaauaam (PWD)

3.1 JOKYMEHTALIUA

B nokymente WP/2 nokmamuuk PaGoueit rpymmer (PI)) mo wnBammmam (PWD)
MPENICTABIII TATYI0 IIEPECMOTPEHHYIO PEaKIMI0 IMPOEKTa WHCTPYKTUBHBIX YKa3aHUH B OTHOIICHHUU
WHBAJIH/IOB, TIEpBOHAYAIBHO BBINYIIEHHBIX B BHAE LUPKyJsipa 274 "/locmyn unganudos x 6030YULHOMY
mparncnopmy" (1999).

3.2 OBCYXJIEHUE U PEKOMEHJIAIIU

3.2.1 PaccmoTpeB mATyr0 pemakiui0 MHCTPYKTHUBHBIX YKa3aHU B OTHOLICHUM HHBAJIUAOB,
noaroroiieHHyo PI' mo PWD, I'pynna skcnepToB coryiacoBaia NepeunciieHHbIe HUKE MOMEHTHI.

3.2.1.1 B paznene 1 "OBLIUE BOIIPOCHI":
a) cIeayeT BKIIOYHUTH HOBOE OIpeIelieHue TepMHUHA "CITyKEOHBIE )KHBOTHEIE"; U

b) crnemyer noGaBUTH HOBBIM IYHKT OTHOCHTENBHO paclpelesieHHs OTBETCTBEHHOCTH
MEXIy a’poropTaMH M OJKCIUTyaTaHTaMH BO3AYIIHBIX CYyJOB IIOJ 3arojOBKOM
"Pacnipenenenne OTBETCTBEHHOCTH' .

3.2.12 B pa3sneie 3 "IIEPE/] IIOE3/IKOM":

a) B moAamyHKTe i) 1. 3.3 cimoBa "mpomycka Uil CONMPOBOXKIAIOMIMX JIHI" CIEIyeT
3aMEHHUTH Ha "TIPOITyCKa TS COITPOBOXKTAFOIINX JIHII, HE BEITIONHSIOMNX OE3AKY";

b) B m. 3.14 BOo BTOpOM HpeayokeHUuH mocie cioB "TpeOyercs Takoe obcmyxuBaHue'
cienyer no0aBUTh ¢pazy "WIM KOrAa 3TO HEOOXOOMMO IO COOOpakKEHHUSIM
Oe3omacHOCTH 1osera'’;

c) B m3.20.1 ¢paser "HO He oO0s3aHB" W "mepeBom B Ooyiee BBICOKHH KIIAcc
o0CIyXMBaHMsI, eCH" CIeAyeT MCKIIOYUTh U T0OABUTH IOCHE CiIoBa "WHBamugam"
clloBa "aJbTEpHATUBHBIC MECTa JUISL CUICHHS TPY HAJIMYUH TAKOBBIX, ecin';

d) B mocmemme#t ctpoke 1. 3.21 mocie ciaoB "uxX moTpeOHOCTEH" ciemyeT N00aBUTH
(dpa3y "npu HATMYUHN TaKOBBIX'"; U

e) B 1 3.27 mepen caoBaMu "TO €CTh AKCIUIyaTaHTa adporopra’ HeoOXoIuMo 100aBUTh
(dpa3y "Hanpumep, aBHAIEPEBO3YHKH'", a CJIOBA "TO €CTh" CIeIyeT HCKITIOYHTD.

3.2.1.3 B paznene 4 "IIPUBBITUE U INEPEMEIIEHUE IO ADPOIIOPTY": B 1. 4.8
TOCJIe CJIOB "IKCIUTyaTaHTHI a’poIOpTOB" HEOOXOAMMO BKIIOYHTH (hpa3y "WiIM aBHANEpEeBO3UUKH'', U
MOCJIe CJIOB "30HBI 00CITY)KUBaHUS TACCAKUPOB" 100aBUTH Ppasy "HaXOASIIIUECS MO UX KOHTposieM".
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32.14

3.2.15

B paszneie S "OBBEKTbBI ADPOIIOPTA":

a)

b)

d)

2)

(hopMyIUpPOBKY TI. 5.3 HE0OXOAMMO WU3MEHUTH CICAYIOUIMM 0o0pa3zoM: "MapmipyTsl
JIBIDKCHHS K MECTY MOCAJKH U BBICAJKH C OOpTa BO3AYIIHOTO CYAHA JOJKHBI OBITH
JOCTYITHBIMH";

B 1. 5.10 ¢pazy "ObITh Ha ypoBHE T1a3" HEOOXOAUMO 3aMEHUTH CIIOBOM "UMEThH', a B
KOHIIe ITyHKTa 100aBHTH CIEAYyIOIIee HOBOE TNpemIokeHue: "3HAaKW JTOJDKHBI
pasMemaThCs TaKUM 00pa3oM, YTOOBI OHU OBUTH XOPOIIO BUIHBI MHBAIUIAM, B TOM
YHCIIe UCTIONIb3YOLINM UHBAJIHIHBIE KOISICKH'";

nepBoe MpeuiokeHne I1. 5.14 Heo0XoAUMO H3MEHHUTh CIEAYIOUMM 00pa3oM:
"DKCIUTyaTaHTaM a3pONOPTOB HEOOXOAMMO 00ecnednBaTh, 4TOOBI Telie(hOHHBIC
amnmapaTsl OOIIETO MOJB30BaHUS (B HEKOHTPOIUPYEMOW M KOHTPOJIUPYEMOH 30HaX,
HampuMep, B 30HAaX NPUOBITHS M BBUIETAa, y BBIXOJOB HA IOCANKYy, B MeCTax
MOJTyueHUs Oaraxa) ObLIN JOCTYIHBIMH JIJISl MHBAIHU/OB U YTOOBI TaKWE JIUIA MOTIIN
MOJIb30BAThCSl alllapaTOM CaMOCTOSITENBHO"; a BO BTOPOM MpeasiokeHuu 1. 5.14
cmoBa "¢ paccTpoMicTBOM"  HEOOXOAMMO  HWCKIIOYNTH, J00aBHB  CIIOBO
"crnabocnplmanmue Tuna” mepes cIoBOM "HCIOIB3YIOT";

B TOcienHed cTpoke 1. 5.22 HeoOXOAMMO HCKIIOYHTH CIIOBO "TIPEIOCTABIATHCS',
3aMEHHB €T0 CJIOBaMHM "WMETh JOCTYI K", a mocie cioBa "uHpopmManuein" n106aBUTh
¢pazy "koTopas nmpeaocTaBiIseTCs APYTHM Haccaxupam';

Ha4aJIi0 BTOPOTO MPEIIOKEHHUS 1. 5.24 HE0OX0IUMO U3MEHHTH CIICTYIONTNM 00pa3oM:
"DKcmTyaTaHTaM a’ponopTOB M BO3AYIIHBIX CyAOB (IO MPUMEHUMOCTH) ...", a B
TpeThbeM TPEUIOKeHWH CIIOBO  "Oe3omacHble"  ClleAyeT 3aMEHHTh CIIOBOM

"moctymHbIe";

B I 5.26 cienyer yOpaTh TOYKY B KOHIIE IEPBOIO MPEIUIOKCHHS, BO BTOPOM
MPETIOKCHUN UCKITIOUUTE Gpa3y "KpoMe TOro, SKCIUTyaTaHTaM adpoBOK3alia CIeIyeT
paccMOTpeTh BO3MOXKHOCTR'", a Iepei CIIOBOM 'TpeaocTaBiieHHe" H00aBUTH CIOBO
n.n

u"; u

B 1. 5.27 B KOHIIE TNPEMIOKCHHS IIOCIIC CIIOB "HaiekammuM obpazoM" ciemyeT
N00aBUTH CJIOBO "00CTy)HUBaThCA' .

B pazagene 6 "IIPOBEPKUM B HEJISIX BE3OITACHOCTMH": B 3aroioBok pasjiena
cienyer 1006aBUTh CIOBa " MOTpaHUYHbIE TPOBEPKHU".

3.2.1.6 B paspene 8 "OBCIYXXUBAHUE, IPEJOCTABJIIAEMOE ABHUAIIEPEBO3-
YUKOM HA BOPTY":

a) wu3 1. 8.2 cleflyeT UCKIIIOUUTh (ppa3y "Oaraxk 4IeHOB dKHIaxa U'"; U

b) B Hauanme moamyHkra c) 1. 8.10 ciaenyer moGaButh cioa "MHBamuapl u", a cIoBO

"aBHanepeBO3YNKHU" CIeTyeT 3aMEHUTH CJIOBOM "aBHANEpeBO3UYHK".
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3.2.1.7 B pazgese 9 "BO3JYIIHOE CYJHO":

a) B 1. 9.1 HeoOXOAMMO M3MEHHUTH TEKCT B IMOCIEAHEN CTPOKE CIEIYIOIIUM 00pa3oM:
"... MHBAIMJIOB, €CIIM 3TO JOIyCKAaeTCs THUIIOM, pa3MepaMu U KOHQUryparueit
BO3IYITHOTO CyaHa"; U

b) B 1m 9.2 HeoOXOAMMO WCKIIOUNTH CJIoBa "Ha OOpPTYy BO3IYIIHBIX CY/IOB,
00OpYyIOBAaHHBIX TyaJeTHBIMH KOMHATaMH', H3MEHHB Hadajlo »>TOr0 IyHKTa
CIIEYIOIUM 00pa3oM: "eciu 3TO JOMYyCKaeTcs TUIIOM, pa3MepaMu U KoH(puUrypauuen
BO3AYIIHOTO CyIHA, MO KpaliHed Mepe onHa TyaJlleTHas KOMHAaTa JOJDKHA OBITh
JOCTYITHOM..." .

3.2.1.8 B pasmene 11 "HABEMHBIA TPAHCHOPT'": B 1. 11.2 HeoGX0AMMO HCKITIOUHTH
CIOBO "MpPEeAOoCTaBIATH", 3aMEHHUB €ro CiIOoBaMHU '"MOMOraTh HaccakupaM B IOHUCKE" MEXAy CIOBaMHU
"MOIDKHBI" U " CITyKOBI pe3epBUPOBAHUS "

322 BrimieykazanHele HM3MEHEHWST YYTE€HBI B TEKCTE, INPHUBOJUMOM B JOOaBICHHH K
HacTosAIIEH YacTH JOKJIaa.

323 B otHOmenuu pasznena 9 I'pynna skcnepToB mpusHana odecnokoeHHOCTs MATA B cBs3H
C TeM, YTO HEKOTOpBbIE M3 BOIPOCOB, 3aTparuBacMbIX B JAaHHOM pasfenie, BBIXOIAT 3a PaMKH
KOMIIETEHLIUN SKCIUTYaTaHTOB BO3AYIIHBIX CYAOB, TaK KaK 3JEMEHTbl KOHCTPYKIMH BO3AYIIHOTO CyAHA
OTIPENETSAIOTCS B IEPBYIO OUYepeb U3TOTOBUTEISIMH BO3TyIIHBIX CYAO0B.

324 ['pymnma skcepToB MpuHsIIa K CBeleHNI0 HHMOpManuio o ToM, 9To CekpeTrapuaTr BHECET
JIOTIOJIHUTENbHBIE PEJaKI[MOHHBIE H3MEHEHHs i 00ecledeHHs IOCIeN0BaTeIbHOTO HCIIOIb30BaHUS
tepmuHONornd MUKAO (Hanmpumep, TepMuH "aBuanepeBo34uK" OyIeT 3aMEeHEeH TEPMUHOM "SKCIUTyaTaHT
BO3IYITHOTO cyaHa").

325 [Ipu ycnoBuM BHECEHMs] YHNOMSHYTHIX BBHIIIE PEAAKIMOHHBIX W3MEHeHU ['pymma
9KCIIEPTOB COTJIACHIIACH PEKOMEHI0BATh MPECTaBIeHIE Ha yTBepKIeHHe | eHepanbHOMY CEeKpeTapro AJs
MyOJIMKAIMK M PACcCBUIKH TOCYIapCTBaM IEPECMOTPECHHOHN IIATON pemakiuu IUpKyisipa 274 B BUIE
MpeIaracMoro NepBoro m3fanus "Pykogodcmea o docmyne uHEAIUO08 K 6030VuIHOMY mparcnopmy”
(mpuBomUTCS B M0OABICHUH K JAHHON YacTH JTOKIJIAJA).



Hoxnang FALP/7

JloGaBieHHE K JOKIAIy
0 MYHKTY 3 IOBECTKH JTHSI

3A-1

JOBABJIEHUE

ENGLISH ONLY

MANUAL ON ACCESS TO AIR TRANSPORT BY PERSONS WITH DISABILITIES

CONTENTS
Foreword
Acronyms
Definitions

Section 1 — General Issues
Accessible air travel

Consultations with organizations representing persons with disabilities

Seamless service

No refusal of carriage except for safety reasons
No charges for assistance

Service level targets

Allocation of responsibilities

Section 2 — Training

General principles

Who should be trained?

Scope and content of training programmes
Initial training

Refresher training

Section 3 — Pre-journey

Communication of information on services and facilities
Reservation assistance

Advance notice

Self-identification

Travelling with an assistant

Seat reservations — general

Seat reservations for persons travelling with service animals
Transmission of reservation confirmation

Section 4 — Arrival and Moving Through an Airport
Timely service

Use of facilities

Information desks

Check-in services

Availability of wheelchairs

Baggage assistance

Seating



Hoxmag FALP/7
JlobariieHue K A0KIamy
3A-2 10 MYHKTY 3 MOBECTKH JIHS

Leaving persons with disabilities unattended
Review of processes

Section 5 — Airport Facilities
Consultations in planning stages
Accessible routes and passageways
Wayfinding

Signage

Automated kiosks

Accessible communication systems
Public announcements

Arrival and departure monitors
Seating areas

Relieving areas for service animals
Maintenance of accessible features and equipment

Section 6 — Security Screening and Border Checks
Maintaining dignity

Security screening options

Passes for non-travelling companions

Section 7 — Boarding and Disembarking an Aircraft
Assistance with boarding and disembarking

Lifts and ramps

Transfer of mobility aids

Section 8 — Aircraft Operators’ Services on Board

Carriage of mobility aids and assistive devices

Signage on board

Seat allocation

Service animals

Communication of safety briefings and information on equipment features
On-board wheelchairs

Periodic enquiries

Moving through the cabin

Services NOT required of operators

Section 9 — Aircraft
Accessible aircraft features
Accessible washrooms

Stowage space for mobility aids

Section 10 — Connections and Leaving an Airport
Loss or delay of or damage to mobility aids
Baggage retrieval

Section 11 — Ground Transportation
Availability of accessible ground transportation
Information on and reservations for accessible ground transportation



Joxmag FALP/7
JloGaBieHHE K JOKIaIy
0 MYHKTY 3 IOBECTKH JTHSI

3A-3

Ground transportation within an airport

No extra charges

Accessible ground transportation to remote aircraft stands
Accessible transportation between airports

Signage

Adapted rental vehicles or equivalent service

Section 12 — Complaints

Section 13 — Monitoring and Enforcement of Compliance



Hoxmag FALP/7
JlobariieHue K A0KIamy

3A-4 10 MYHKTY 3 MOBECTKH JIHS
FOREWORD
1) Persons with disabilities make up a significant and growing percentage of the world’s

population and constitute the world’s largest minority. The World Health Organization (WHO) reports
that this number is increasing through population growth, medical advances and the ageing process.

ii) Aviation, like all other transport modes, needs to recognise and accommodate this
growing passenger segment. Persons with disabilities have the same international rights as other citizens,
such as accessibility, and full and effective participation and inclusion in society, including freedom of
movement and freedom of choice (United Nations Convention on the Rights of Persons with Disabilities,
Articles 3¢ and 3f). Persons with disabilities should have equivalent access to air travel.

iii) These international rights apply to air travel as to all areas of life. There have been many
changes in the provision of accessible facilities and services to persons with disabilities in air
transportation worldwide, and this trend requires renewed attention at an international level.

iv) In keeping with the general obligations of States under the Convention on the Rights of
Persons with Disabilities, to promote universal design, to provide accessible information, and to promote
the training of professionals and staff working with persons with disabilities (articles 4f, 4h and 41), this
Manual provides general guidance on services and features needed to meet the needs of persons with
disabilities in air transportation. The guidance material in this Manual was created by the Facilitation
Panel’s Working Group on Persons with Disabilities, for the purpose of elaborating on the relevant
Standards and Recommended Practices in Annex 9 — Facilitation and assisting the civil aviation
community in their implementation.

V) This Manual should be read in conjunction with other key documents in this field, which
provide more detailed guidance, and the legal frameworks which apply to various jurisdictions.

ACRONYMS AND ABBREVIATIONS

ACI  Airports Council International

IATA International Air Transport Association
TTY  Telephone typewriter device

WHO World Health Organization

DEFINITIONS

1.1 Person with disabilities. Any person whose mobility is reduced due to a physical
incapacity (sensory or locomotor), an intellectual deficiency, age, illness or any other cause of disability
when using transport and whose situation needs special attention and the adaptation to the person’s needs
of the services made available to all passengers.

1.2 Aircraft operator. A person, organization or enterprise engaged in or offering to engage
in an aircraft operation. For the purposes of this Manual, the term also includes operators operating under
code sharing and wet-leasing arrangements.

1.3 Service animals. Animals, normally being dogs or other animals, specified in national
regulations, for the purpose of accompanying persons with disabilities with the objective of providing
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them with physical or/and emotional support, being under the control of the person with disabilities and
provided that their presence on board an aircraft:

a) does not endanger the safety of flight operations;
b) is not reasonably considered as a threat to other passengers; and
c) does not cause health concerns related to hygiene.

14 Member States should encourage aircraft and airport operators and travel agents to use
common definitions for different categories of persons with disabilities. Such entities should follow the
standard system of classification and codification developed by the International Air Transport
Association (IATA) for this purpose, as amended from time to time.

SECTION 1 - GENERAL ISSUES
Accessible air travel

1.5 All procedures forming part of an air travel journey, including reservations, check-in,
immigration and customs, security clearances, transfers within (an) airport(s), embarkation and
disembarkation, departure, carriage, and arrival should be adapted to the needs of persons with disabilities
in order to facilitate the clearance and air transportation of such persons in a dignified manner.

1.6 In some instances, the aircraft operator with whom the passenger enters into a contract of
carriage may be a separate entity from the actual aircraft operator. Aircraft operators should ensure, as far
as possible, that the services that they provide to persons with disabilities are also provided by the
operator that operates their flights.

Consultations with organizations representing persons with disabilities

1.7 Airport and aircraft operators should consult with organizations that represent persons
with disabilities when developing services and training programmes and designing facilities and
equipment to ensure that persons with disabilities have equal access to air transportation. Airport and
aircraft operators should consider involving organizations that represent persons with disabilities in
evaluating services, training programmes, facilities and equipment.

Seamless service

1.8 The service provided at the request of persons with disabilities should be professional and
“seamless”, that is, with no points at which such persons may be left stranded or without assistance.

1.9 “Seamless” is a concept that includes a comfortable, safe and uninterrupted journey, with
the provision of assistance that is adapted to the needs of each individual person with disabilities.

No refusal of carriage except for safety reasons

1.10 Aircraft operators should not refuse to transport persons with disabilities on the basis of
their disabilities except for safety requirements.

No charge for assistance

1.11 Assistance to meet disability-related needs should be provided without charge to persons
with disabilities.
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Service level targets

1.12 This Manual presents the minimum recommended service level targets that Member
States should meet, and urges them to exceed these service level targets wherever possible.

1.12.1 Recommended service level targets should be set for each request for assistance. These
should be mutually agreed on by airport and aircraft operators, as well as all other stakeholders.
Organizations representing persons with disabilities should be consulted in the development of these
service level targets. Service level targets should be included in contractual arrangements.

Allocation of responsibilities
1.13 Some States’ legislation and regulations assign responsibilities for providing accessible

services at airports to airport operators, while others assign them to aircraft operators. Further references
below to airport and aircraft operators should be read in that context.

SECTION 2 - TRAINING
General principles

2.1 Training of staff is vital for providing quality service to persons with disabilities in a
consistent and respectful manner. It is essential that staff know their responsibilities and are able to
perform them. Training for all staff in the chain of air travel service delivery is needed to ensure that the
needs of persons with disabilities are appropriately met. Training should address the attitudinal,
environmental/physical and organizational barriers that affect persons with disabilities in air
transportation. Training should prepare staff to provide assistance to persons with disabilities in a manner
that respects their dignity, and as a professional service to which the person is entitled, rather than as a
favour or compassionate gesture.

Who should be trained?

2.2 Training should be provided to airport and aircraft operator personnel, including
contracted personnel, who provide assistance to the travelling public, including persons with disabilities.

Scope and content of training programmes

2.3 Organizations that represent persons with disabilities should be consulted in the content
of training programmes. Airport and aircraft operators should consider involving organizations
representing persons with disabilities in evaluating the content of their training programmes and, where

possible, in the training itself.

2.4 Training should include an understanding of disabilities and their diversity, and help staff
develop an awareness of and appropriate responses to persons with disabilities.

2.5 Training should cover:
a) physical, sensory, hidden and learning disabilities;
b) mental health problems;

c) cognitive impairments;
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d) persons who use mobility aids;

e) persons with walking difficulties or limitations in balance, agility or coordination that
affect their mobility;

f) persons who are Deaf or hard of hearing;

g) persons who are blind or partially sighted;

h) persons who are Deaf blind;

i) persons with impaired speech;

j) persons who require assistants and the roles of assistants; and

k) persons travelling with a service animal, and the role and needs of that animal.

2.6 Employees and contractors should be trained in the policies and procedures of the airport
or aircraft operator concerning persons with disabilities, and the legal obligations that exist in national and
international legislation and regulations.

2.7 The content of the training should be appropriate to the duties of the person being trained.

2.8 Training on how to seek and record accommodation needs and information from persons
with disabilities should be provided to booking agents.

2.9 Training should be provided on communication, including on how to ask what assistance
persons with disabilities need, and how best to provide it, for example, how to guide and orient a person
who is blind.

2.10 Employees and contractors should be trained how to recognize requests for
communication accommodation from persons with hearing and/or visual impairments and how to respond,
such as providing information in an appropriate format, as well as receiving information from persons
with disabilities transmitted via their communication aids or devices.

2.11 Employees and contractors should be trained how to communicate directly with persons
with disabilities, who are in the best position to explain their needs, rather than with a companion,
assistant or interpreter.

2.12 Employees and contractors who provide physical assistance should be trained to always
ask persons with disabilities what kind of assistance they need, and seek feedback to ensure they are
providing appropriate assistance.

2.13 In addition to general training, aircraft and airport operators should ensure that they train
their employees and contractors who are required to handle different types of mobility aids. They should
be required to be familiar with procedures for securing, carrying and stowing mobility aids, including
methods of dismantling, packing, unpacking and assembling these aids, if deemed necessary under safety,
security, or hazardous material requirements.

2.14 Employees and contractors who provide physical assistance should be trained in assisting
persons with mobility aids through doors and on irregular and multi-level surfaces, steps, curbs and
elevators.
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2.15 Training should be provided on transferring persons with disabilities from their own
mobility aids to mobility aids provided by the aircraft or airport operator, and from such mobility aids to
passenger seats. Training should include instructions on lift techniques, asking persons with disabilities
about their preferred method of transfer, and performing the lifting with maximum consideration for the
dignity, safety and comfort of the persons with disabilities and avoiding injury to the employee(s).

2.16 Training should be provided on the proper and safe operation of equipment used to
accommodate persons with disabilities, including boarding and disembarking assistance equipment and
how to ensure the safety and dignity of passengers.

2.17 Cabin crew training should be geared towards familiarizing persons with disabilities with
their immediate environment and possible hazards within the cabin, and assisting them in the competent
use of the facilities that are provided.

2.18 Training programmes and emergency procedures should include special provisions
related to the evacuation of persons with disabilities.

Initial training

2.19 Aircraft and airport operators should ensure that employees and contractors complete
initial training before commencing their duties.

2.20 Staff should be trained to an advanced skill level that allows them to accomplish their
duties, and adeptly, respectfully and effectively provide the necessary services the first time.

Refresher training

2.21 Aircraft and airport operators should provide refresher training periodically and/or when
appropriate, for example annually or every two years. Any feedback from passengers that signals
necessary improvements should be incorporated into training programmes.

2.22 Routine on-going training should be provided by way of information on new equipment,
policies and procedures, and the related implications on the provision of accommodation to meet the
needs of persons with disabilities, as these are introduced or implemented.

Section 3 — PRE-JOURNEY
Communication of information on services and facilities

3.1 Member States should publish, or encourage aircraft and airport operators or interested
organizations to publish, general information or guidance material relating to air travel by persons with
disabilities in accessible formats and technologies appropriate to different kinds of disabilities, such as
electronic, web-based, large-print and audio, in a timely manner and without additional cost.

3.1.1 Web-based material and internet bookings should be accessible to persons with
disabilities, in accordance with international web accessibility standards found at
http://www.w3.org/standards/webdesign/accessibility.

3.2 Aircraft and airport operators, ground handling operators, and travel agents should take
necessary measures to inform those persons with disabilities planning to travel or in the course of travel
of the availability of accessible services and of how to access them, whether or not the information is
specifically requested.
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33 Information about the following should be made available to the public by airport and
aircraft operators as applicable:

a) hours of operation;

b) location of designated parking areas;

c¢) location of drop-off and pick-up areas;

d) telephone numbers for accessibility information;

e) wheelchair or electric cart services;

f) location of relieving areas for service animals;

g) accessible inter-terminal transportation;

h) accessible ground transportation;

1) passes for non-travelling companions;

j) complaint resolution services;

k) advance notice requirements;

1) check-in and flight departure times;

m) requirements for the carriage of mobility aids, e.g. size; and

n) types of service available at the airport and in flight, including available boarding

equipment.

34 Aircraft and airport operators should ensure that they have the means to facilitate
communication with travellers who have cognitive or sensory disabilities (e.g. Deaf or hard of hearing, or
blind or with low vision) and they should describe such means in the public information referred to above,

in accessible formats.

3.5 Aircraft and airport operators and travel agents should integrate information for persons
with disabilities into their general product literature and information available online or in advertising.

Reservation assistance

3.6 Travel agents, tour operators and aircraft operator employees or contractors should
actively enquire during booking transactions whether there will be anyone in the party who may require
assistance at the airport and/or in flight. For bookings made online, there should be a place where the
required assistance can be noted. If this is not possible and can only be done by telephone, a toll-free
telephone number should be provided.

3.7 When a reservation for a person with disabilities is being made and such disability and
the assistance required is made known to the aircraft operator, the latter should provide information on the
assistance that it is required to provide, and the accessibility features of the aircraft or service limitations,
whether or not such information is specifically requested.
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3.8 Aircraft operators should request the dimensions of any mobility aids at the time of
booking to ensure that if they cannot carry a mobility aid, or if a mobility equipment requires special
handling (e.g. a powered wheelchair that requires the battery to be isolated), such information is
communicated as soon as possible to passengers, in order for them to make alternative arrangements, if
needed.

3.9 If a change in aircraft before a flight’s departure results in the aircraft operator not being
able to accommodate a passenger’s wheelchair in the cargo hold, the aircraft operator should offer the
passenger alternative transportation at a different time or refund the fare where there is no alternative.

3.10 Agents should advise passengers on the limits of an aircraft operator’s liability regarding
the carriage of mobility aids, so that persons with disabilities can consider taking out their own insurance.
Agents should also advise passengers of the current status of safety, security, and hazardous material
restrictions, as these could impact on the carriage of medical devices or mobility aids.

Advance notice

3.11 Persons with disabilities requesting special assistance should be encouraged to inform the
aircraft operator or travel agent of their needs at the time of booking of a flight or as early as possible in
advance of the flight.

3.11.1 Aircraft operators and travel agents should ensure that the information they receive from
travellers with disabilities regarding their disability-related needs is communicated to the departments,
teams and organizations that will deliver the relevant assistance, such as airport operators and ground
handling companies.

3.12 Aircraft and airport operators should ensure that services are provided to persons with
disabilities as long as a request is made at least 48 hours prior to departure.

3.13 Persons with disabilities who wish to travel on short notice should not be prevented from
travelling if they are unable to provide advance notice. Aircraft and airport operators should make all
reasonable efforts to accommodate the needs of persons with disabilities who do not provide advance
notice of 48 hours.

Self-identification

3.14 Persons with disabilities should not be required to identify themselves when they do not
require disability-related services. However, when persons with disabilities do require such services, or
when required for safety purposes, it is important that they identify their needs to the aircraft or airport
operator.

3.15 Aircraft and airport operators should promote the services available to persons with
disabilities and the advantages of persons identifying their needs in advance of travel.

Travelling with an assistant

3.16 Aircraft operators should accept the self-assessment persons with disabilities as to
whether they are able to travel independently and attend to their own needs on board an aircraft. However,
in some circumstances, for reasons of safety, an aircraft operator may determine that it is necessary for a
person with disabilities to travel with an assistant (e.g. to understand and respond to safety briefings when
no alternate forms of communication can accomplish this, or to assist in an emergency evacuation).
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3.17 As aircraft operators do not provide personal care (e.g. assistance in the washroom or
with eating), some persons with disabilities who require such care will need to travel with an assistant
who can provide personal care during the flight. However, an aircraft operator’s concern that a person
with disabilities may need personal care should not be reason enough for it to impose a requirement to
travel with an assistant; rather, a person’s self-assessment of his or her personal care needs should be
accepted.

3.18 Consideration should be given to offering discounted rates or a free seat to assistants.
3.19 An assistant travelling with a person with disabilities should be seated with that person.
Seat reservations — General

3.20 Aircraft operators should have seats that are designated as accessible for persons with
disabilities. Aircraft operators may choose to block these seats until close to the time of departure, and
should ensure that they are the last seats assigned to other passengers. Seats should be reassigned, if
necessary, to ensure that persons with disabilities have appropriate seating. Aircraft operators that charge
for advanced seat selection should waive the charge for a persons with disabilities in order that the latter
may select the seat that best meets his or her needs.

3.20.1 Aircraft operators are encouraged to provide persons with disabilities alternative seating,
if available, where this can better meet their needs.

3.21 When a person identifies the nature of his or her disability, the aircraft operator should,
before assigning that passenger a seat, inform the passenger of those available seats that are most
accessible and then establish with that passenger an appropriate seat assignment (e.g. movable armrests,
additional legroom, near washroom, adjacent seating for the person with disabilities and the assistant),
subject to safety regulations. Where seats are not allocated in advance, the person should be able to pre-
board and choose the seat which best meets his or her needs, if available, subject to safety regulations.

Seat reservations for persons travelling with service animals

3.22 Where the use of a service animal is required by a person with disabilities, aircraft
operators should provide seating with sufficient space so that the animal can remain on the floor at the
passenger’s seat in accordance with applicable safety regulations.

3.23 Aircraft operators should not impose charges for transporting service animals.

3.24 Aircraft operators should have a dialogue with a person with disabilities in advance of a
flight to help determine the amount of space required to ensure that the person in question and his or her
service animal can travel safely and without discomfort.

3.24.1 For more information on the carriage of service animals please refer to section 8.10.
Transmission of reservation confirmation

3.25 Whenever possible, aircraft operators should indicate in the record of a person’s
reservation the disability-related services that they will provide to the person, and provide a written

confirmation of such services.

3.26 Aircraft operators should ensure that instructions relating to special assistance requests by
persons with disabilities, such as those regarding mobility aids, are passed on to the cabin crew, gate
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agents, ground personnel and others, as appropriate, with any other special instructions. They should also
transmit, to the appropriate personnel assisting the person requiring the services mentioned above, a list of
the services that they have undertaken to provide to the person, at the time of reservation. When medical
information is provided to the aircraft operator, the passenger should be advised that this data will be
transmitted to personnel who need this information in order to provide the relevant services.

3.27 When an aircraft operator, its agent(s) or tour operator(s) receive a notification of a need
for assistance, they should transmit the information as soon as possible to the departments, teams and
organizations that will deliver the assistance (e.g. aircraft and airport operators and ground handling
companies). The information should be transmitted as soon as practicable if the identity of the aircraft
operator is not known at the time of notification.

Section 4 — ARRIVAL AND MOVING THROUGH AN AIRPORT
Timely service

4.1 Aircraft and airport operators should ensure that assistance to persons with disabilities is
provided in a timely manner such that they are able to take the flights for which they have reservations.

Use of facilities

4.2 Aircraft and airport operators should provide assistance to persons with disabilities in the
use of airport facilities, such as assistance in getting to and from washrooms and using automated kiosks,
subject to sufficient time being available.

Information desks

4.3 Information desks should be accessible to all persons with disabilities, for example, those
who use a mobility aid such as a wheelchair, or who have a visual, auditory, dexterity, or speech
impairment. Information desk staff should be provided with the training required for handling requests for
information from persons with disabilities with efficiency and sensitivity.

Check-in services

4.4 Airport and aircraft operators should ensure that automated check-in machines or kiosks
under their control are accessible and identified with the universal symbol of accessibility. If the machines
and kiosks cannot be made accessible, then an equivalent level of service should be provided to those
persons who are unable to use them independently.

4.5 Airport and aircraft operators should provide assistance to persons with disabilities at
check-in counters. Check-in staff should be given appropriate training to handle requests from, and
respond to the needs of, persons with disabilities, such as by assigning appropriate seating.

Availability of wheelchairs

4.6 Airport and aircraft operators should provide wheelchairs, upon request, at airports to
persons with disabilities to ensure seamless transportation from their arrival at an airport to the time of
boarding an aircraft, and from the point of disembarkation to their exit from an airport. Adequate
information should be available to passengers about the availability of wheelchairs, and whether the
airport or aircraft operator needs advance notification to provide wheelchair service. Passengers should be
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able to remain in their personal wheelchair up to the departure gate and receive it upon disembarking,
wherever this is possible.

Baggage assistance

4.7 Airport and aircraft operators should provide assistance with baggage to persons with
disabilities, when requested during check-in, security, customs, immigration and boarding.

Seating

4.8 Airport or aircraft operators should provide persons with disabilities with seating in
passenger service areas under their control where there may be long waiting lines or times, including at
ticket sales counters, check-in counters, security screening points, customs areas, and baggage retrieval
areas. Seating should not be placed where it blocks evacuation routes.

Leaving persons with disabilities unattended

4.9 When a person using a wheelchair who is not independently mobile must await assistance
with boarding or disembarking, the airport or aircraft operator staff, as appropriate, should be in frequent
(e.g. every 30 minutes) contact with the person to advise them of the status of the request for assistance
and to enquire about the person’s needs.

Review of processes

4.10 Airport and aircraft operators should ensure that they continually review their processes
related to the provision of services to persons with disabilities so that services are consistently improved,
and take account of new practices and technologies. Feedback from persons with disabilities should be
sought to help inform this review.

Section 5 — AIRPORT FACILITIES
Consultations in planning stages

5.1 Airport operators should ensure that, from the first phase of planning, any plans for new
construction and renovation of airport facilities open to the public meet accessibility standards for persons
with disabilities. Airport operators should seek the advice of experts on accessible and universal building
design. In general, airport operators should refer to the relevant manuals of ICAO (dirport Planning
Manual (Doc 9184), Part 1, Master Planning) and Airports Council International (ACI) for guidance on
the building and planning requirements which will help to ensure accessibility for persons with
disabilities.

Accessible routes and passageways

5.2 Passenger walkways, including crossings to terminal buildings, should be accessible to
persons with disabilities.

5.3 Routes of travel for boarding and disembarking aircraft should be accessible to persons
with disabilities.
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54 All areas in terminal buildings that are open to the travelling public should include
facilities designed in such a way that persons with disabilities can reach and use them without difficulty,
in particular:

a) washrooms;

b) restaurants;

c) shops;

d) business lounges;

€) communication equipment;

f) information and check-in counters;

g) drop-off and pick-up areas; and

h) exterior paths of travel, such as in parking areas.

5.5 Airport operators should ensure that new barriers are not created along accessible routes.
Accessible paths of travel should be checked on a regular basis and any obstructions should be removed.

5.6 Systems of intra and inter-terminal transportation (e.g. moving walkways) should comply
with national legislation on accessibility standards.

Wayfinding

5.7 Airport operators should incorporate wayfinding methods that are appropriate for persons
with disabilities.

5.7.1 Examples of wayfinding methods include visual contrast, detectable (e.g. tactile) patterns
on floors and walls to indicate direction, arrangement of architectural features such as walls and columns,
etc.

Signage

5.8 Facilities which are reserved or designed for persons with disabilities should have
appropriate signage in accordance with internationally-agreed standards. All other signs should take
account of the needs of persons with disabilities.

5.9 Airport operators should ensure that when persons with disabilities arrive at an airport,
signage is clear and enables them to find their way easily within the airport.

5.10 Airport operators should ensure that tactile symbols are included in signs used for:
washrooms; emergency exits; elevators; stairwells; doors or passageways off main corridors; designated
seating areas; service animal relief areas; and gate and departure area numbers. Signs should have letters,
symbols or pictograms that are glare-free, in high contrasting colours and of a universal font and size.
Letters should be sans serif and numbers should be Arabic. Signs should be supplemented by Braille
where possible. Illuminated signs should not use red text on a dark background. Signs should be placed so
that they can easily be seen by persons with disabilities, including those using wheelchairs.

Automated kiosks

5.11 Airport and aircraft operators should ensure that automated kiosks are accessible and
identified with the universal symbol of accessibility. Automated kiosks include those that provide travel-
related services such as: confirming check-in; verifying photograph identification; allowing seat selection;
and dispensing boarding passes, baggage tags, and parking passes. If kiosks cannot be made accessible,
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then an equivalent level of service should be provided to those persons who are unable to use them
independently.

Accessible communications systems
5.12 Some or all flight information systems should be installed at eye level.

5.13 Airport operators should ensure that communications systems for use by the general
public (such as telephones, internet terminals, and mobile device recharging stations) are also accessible
to persons with disabilities.

5.14 Airport operators should ensure that both landside and airside public telephones (e.g. in
arrival and departure areas, at boarding gates and in baggage claim areas) are accessible to persons with
disabilities and such persons can use the machines independently. For example, people who are Deaf or
hearing-impaired use telephone typewriter devices (TTYs) or require communication equipment to be
compatible with hearing aids and, for those who do not have hearing aids, volume controls and some kind
of visual indication that their requests for assistance have been received should be in place.

5.15 Accessible telecommunications systems should be clearly identified using the universal
symbol of accessibility or the identification sign for TTYs.

Public announcements

5.16 Airport and aircraft operators should ensure that public announcements concerning delays,
schedule changes, gate changes, connections, and baggage claims are made both verbally and visually.

Arrival and departure monitors

517 Airport operators should install some monitors at eye level (1.5 metres above the floor +/-
25 mm) in each area where monitors are used. Monitors installed above eye level should be placed so that
they can be easily seen by persons with disabilities, including those using wheelchairs. Information
screens should be visible from seating areas which are designated for persons with disabilities. Monitors
should be positioned to avoid glare.

5.18 Information displayed on monitors should be in plain language that is easy to read, and
should avoid the use of acronyms.

5.19 If monitors or other electronic signs are used, good colour contrast should be provided,
such as a light colour on a dark background, which is preferable. Red lettering on a black background
should not be used. Scrolling, flashing or dot matrix texts also create accessibility barriers for some users
and should be avoided, where possible.

Seating areas

5.20 Airport operators should provide specially designated seating along circulation paths at
regular intervals, for example in long corridors or passages to boarding areas, where possible. Seating
should not be placed where it blocks evacuation routes.

5.21 Airport operators should provide persons with disabilities with seating in passenger
service areas where there may be long waiting lines or times, including at ticket sales counters, check-in
counters, security screening points, customs areas, and baggage retrieval areas.
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5.22 Designated seating should be available for persons with disabilities at boarding gates and
departure areas within viewing distance of communication boards, and within hearing range of audio
announcements. Such seating areas should be identified by the universal symbol of accessibility, and
shelter should be provided if this seating is outdoors. However, airport and aircraft operators should not
require persons with disabilities to remain in designated seating areas in order to receive accommodation
or to have access to information that is provided to other passengers.

5.23 Aircraft and airport operator staff should provide regular updates to persons with
disabilities who self-identify on the status of their flights and enquire about their needs. This is
particularly important for visually impaired passengers, who cannot read customer information screens.

Relieving areas for service animals

5.24 Airport operators should ensure that there is an area available for service animals to
relieve themselves, whether designated or not. Airport and aircraft operators, as applicable, should ensure
that staff and volunteers are made aware of the relieving areas so that they know how to facilitate access
for travellers to the relieving area and on to their connecting flights. There should be accessible paths of
travel between terminals and suitable relieving areas.

5.25 Where possible, persons travelling with service animals should have access to a relieving
area within secured areas for use between connections. If this is not possible, a relieving area that can be
casily accessed from secured areas should be provided, to minimize the time required to relieve a service
animal.

Note — Service animals may have different preferences for surfaces for relieving themselves. Generally,
gravel or grass works well in a relieving area, as not all animals will relieve themselves on hard surfaces
such as concrete. Ideally, relieving areas should provide more than one surface.

5.26 Other considerations for relieving areas include the provision of: a fenced-in area, located
away from high traffic areas; plastic bags for clean-up and a garbage can or other container for the
hygienic disposal of waste; and a water source to facilitate the cleaning of the area by staff. Signage
should be provided that reminds users to clean up after their animals.

Maintenance of accessible features and equipment

5.27 Airport and aircraft operators, if they own, lease or operate the airport facility, should
ensure that accessibility features are maintained in proper working order. If airport operators own and
operate boarding devices or equipment, they should be properly maintained.

Section 6 — SECURITY SCREENING AND BORDER CHECKS

Maintaining dignity

6.1 Immigration, customs and security operational procedures should be adapted to the needs
of persons with disabilities in order to facilitate their clearance in a dignified manner.

6.2 Security procedures should be communicated both verbally and visually, as needed, to
advise passengers of the following:

a) when to proceed into a security screening area;
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b) directions for placing cabin baggage and other materials on an X-ray machine
conveyor belt;

¢) when to proceed through a security screening device; and
d) when a security inspection is complete and to continue to the next step.
Security screening options

6.3 Security personnel should offer a physical search in the place of screening using metal
detectors, with the option of the search being performed in an area that is not open to public viewing.

Passes for non-travelling companions
6.4 If government security regulations allow, airport operators should have a process in place
to provide temporary passes to non-travelling companions, so that persons with disabilities can be
escorted by a person of their choice, in addition to aircraft operator or terminal staff, through secured
areas to boarding gates.
Section 7— BOARDING AND DISEMBARKING AN AIRCRAFT
Assistance with boarding and disembarking
7.1 Assistance for persons with disabilities should be provided by airport and aircraft
operator staff trained and qualified to meet their needs, from arrival at an airport terminal until they are
seated on board an aircraft, and vice versa, and the appropriate equipment to assist them.
7.2 Services should include:

a) assistance with boarding and disembarking an aircraft;

b) transferring a person with disabilities from the person’s own mobility aid to a

wheelchair, boarding chair or other mobility aid provided by the airport or aircraft

operator;

c¢) transferring a person with disabilities from a wheelchair or mobility aid to his or her
seat and vice versa;

d) assistance with stowing and retrieving cabin baggage, including mobility aids and
other assistive devices;

e) assistance with proceeding to baggage retrieval areas, including the completion of
immigration and customs procedures;

f) assistance with retrieving hold baggage if the person with disabilities has difficulty
doing so; and

g) assistance with proceeding to general public areas and, if requested, to the first point
of onward connection or to reach a connecting flight.
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7.3 Persons with disabilities who self-identify as needing assistance or additional time should
be offered the opportunity to separately pre-board (i.e. prior to all other passengers) and disembark (i.e.
before or after all other passengers), as this is generally more dignified and less stressful for the person
and more efficient for the aircraft operator. Assistance in getting on and off aircraft should be provided
promptly to persons with disabilities.

7.4 Aircraft, airport and ground handling operators should cooperate to ensure, where
practicable, that persons who use wheelchairs may use their own wheelchairs to move to and from an
aircraft door. However, this may not be possible with some powered wheelchairs. For example, it may not
be practical to allow an individual to remain in his or her own wheelchair at an airport where wheelchairs
have to be carried up and down stairs at a gate, which could potentially place staff at risk of injury.

7.5 Aircraft and airport operators should provide for the timely return of wheelchairs and
other mobility aids, as close as possible to the door of an aircraft so that persons with disabilities may use
their own equipment to the greatest extent possible, except if there are national security or hazardous
material rules to the contrary, or if the person requests otherwise.

7.6 Aircraft and airport operators should ensure that they inquire periodically about the needs
of persons who are not independently mobile.

Lifts and ramps

7.7 Airport and aircraft operators, including airport ground handlers and aircraft operators
that self-handle, should ensure that boarding equipment that provides for the safe and dignified boarding
and disembarking of persons with disabilities is available for use at their terminals. Airport and aircraft
operators should ensure that boarding equipment is properly maintained.

7.8 Aircraft operators should be encouraged to use hand-carrying as a method of boarding
and disembarking assistance for persons with disabilities only if all other options have been exhausted,
and only if the person with disabilities agrees and the transfer can be done safely.

Transfer of mobility aids

7.9 Airport and aircraft operators should ensure that means to securely transfer mobility aids
to or from boarding levels in preparation for carriage are available, avoiding, as far as practicable, the
hand-carrying of power wheelchairs and other large mobility aids, to minimize the risk of damage to
mobility aids and the risk of injury to staff handling such aids.

Section 8 —- AIRCRAFT OPERATORS’ SERVICES ON BOARD

Carriage of mobility aids and assistive devices

8.1 Mobility aids and assistive devices should be accepted in addition to an aircraft
operator’s standard baggage allowance for both cabin and hold baggage. Mobility aids and assistive
devices should be accepted free of charge.

8.2 Aircraft operators should permit the carriage, where stowage space permits, of manually

operated folding wheelchairs and small disability aids in passenger cabin. Mobility aids should take
priority in the cabin over other passengers’ items of cabin baggage.
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8.3 If wheelchairs cannot be carried in a passenger cabin, aircraft operators should accept
them for carriage in the cargo hold and promptly return them at the passenger’s destination.

84 Wheelchairs and mobility aids should be the last items to be stowed in an aircraft cargo
hold and the first items to be removed.

8.5 Batteries may need to be removed from battery-operated wheelchairs or mobility aids and
packaged, in accordance with national regulations.

8.6 If it is necessary to disassemble and package a mobility aid, aircraft operators should then
unpackage and reassemble the aid and return it as quickly as possible to the person with disabilities.
Mobility aids should be returned to passengers in the same condition in which they were received.
Aircraft operators should encourage passengers to provide instructions regarding the disassembly and
assembly of their mobility aids.

Signage on board

8.7 Signage should be positioned so as to avoid shadows and glare. Characters and symbols
presented in contrasting colours (light on dark or dark on light). Letters should be sans serif. Many States
have their own standards regarding the height at which signs should be placed and the sizes of characters,
symbols and pictographs. If symbols and pictograms are supplemented with Braille, the code should be
located under the symbols or pictograms.

Seat allocation

8.8 Persons with disabilities should be assigned seats that meet their needs, subject to safety
requirements, for instance a seat with a movable armrest for a passenger who cannot easily transfer over a
fixed aisle armrest; a seat that provides additional leg room for a passenger who cannot bend his or her
leg; or a seat close to a washroom or exit for a passenger with a mobility impairment. Once seats have
been assigned, persons with disabilities should not be moved from the seats that are most appropriate for
them, other than for safety reasons. In the event of an equipment change, persons with disabilities should
be reassigned to an appropriate seat.

8.9 Aircraft operators should have seats that are designated as accessible for persons with
disabilities. Seats should be reassigned, if necessary, to ensure that persons with disabilities have
appropriate seating. Aircraft operators may wish to block accessible seats in order to ensure that they are
available for persons with disabilities. If a person with disabilities requests a seat with less than 24 hours’
notice in advance of the flight, aircraft operators should make a reasonable effort to provide appropriate
seating.

Service animals
8.10 Guidelines regarding service animals on board include the following:
a) Aircraft operators should not impose charges for transporting service animals;
b) Persons with disabilities and aircraft operators should take the steps necessary to
comply with animal health regulations, if any, of the State of arrival, to permit the
legal transportation of a service animal to the destination airport. States are

encouraged to minimize such restrictions whenever possible to facilitate travel by
persons requiring service animals;
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c)

d)

If the use of a service animal is required by a person with disabilities, aircraft
operators should provide seating with sufficient space so that the animal can remain
on the floor at the passenger’s seat, in accordance with applicable safety regulations.
This may require an extra seat to be provided by the aircraft operator or purchased by
the passenger in order for there to be enough floor space for the animal to lie down,
without extreme discomfort to the animal or the person with disabilities. The
accommodation should ensure that the animal is able to carry out its duties without
contravening safety regulations;

In advance of a flight, aircraft operators should determine with persons with
disabilities the amount of space required to ensure that they and their service animals
can travel safely and without discomfort. The following should be considered when
determining the required amount of floor space:

1) A service animal should not have to remain in a ‘tight curl’ for any significant
period of time. The space should allow the animal to assume other positions
besides curling up, especially on long flights;

2) Entry paths of seat rows affect the space available for a service animal to lie
down. An entry path for this purpose is measured from the front of the seat
cushion to the back of the seat in front, and should be wide enough for the animal
to get in and out of the row without having to be squeezed through the space;

3) No part of a service animal should have to extend into an aisle in the way of carts
or people walking;

4) Sufficient space is required to allow a person with disabilities to sit with his or
her legs and feet in a position which will not result in the service animal lying on
the person’s feet or legs;

5) The person with disabilities should be able to avoid having to place his or her
legs over the service animal in a confined space, which may result in injury to the
person if the animal is startled or gets up quickly for any reason; and

6) an assigned seat for a person with disabilities and a service animal should have
the fewest impediments possible under the seat (e.g. electrical boxes,
entertainment and safety equipment, footrests, and seat fasteners) to reduce the
chance that the animal will become injured or accidentally damage equipment;

If an aircraft is changed at the last minute or if a person with disabilities fails to check
in on time, resulting in a change to the pre-assigned seat (which was determined to
have enough space for the person and a service animal), aircraft operators should
discuss the situation with the person. The person should be offered an opportunity to
move with the animal to another seat if the new seat assignment does not provide
enough space for the person, their service animal, and other passengers to travel
safely and without injury or extreme discomfort; and

Only if no other alternative for appropriate seating is available on the flight should
the aircraft operator discuss other alternatives with the person with disabilities, such
as travelling on a later flight with more room.

Communication of safety briefings and information on equipment features

8.11

Aircraft operators should provide individual safety briefings to persons with disabilities,
where requested or required, in a manner that meets the passenger’s needs. If individual safety briefings
are provided, they should be done as discreetly as possible.
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8.12 Aircraft operators should ensure that verbal descriptions are provided for information that
is presented in a visual format and that verbal information is likewise also presented in a visual format.
This will ensure that persons with sensory impairments have equal access to the same information
provided to all other passengers. The use of pictures generally meets the needs of persons with learning
disabilities.

8.13 Upon request, aircraft operators should provide verbal, written or visual information
about the equipment features of an aircraft, such as the location of call buttons and washroom features.

On-board wheelchairs

8.14 An aircraft with accessible washroom facilities should be equipped with an on-board
wheelchair. An aircraft that is not equipped with accessible washrooms should carry an on-board
wheelchair when a person with disabilities requests one, subject to the aircraft having the capacity to stow
and restrain such equipment.

8.15 On-board wheelchairs should be designed to permit the easy transfer of an occupant and
easy manoeuvring of the wheelchair. On-board wheelchairs should include footrests and armrests that are
moveable or removable, an occupant restraint device, and wheel locks or other adequate means to prevent
the chair from moving during transfer or turbulence.

Periodic enquiries

8.16 During a flight, aircraft operators should make periodic enquiries concerning the needs of
a person with disabilities.

Moving through the cabin

8.17 Aircraft operators should provide assistance to persons with disabilities in moving to and
from an aircraft washroom. Such assistance should not include hand-carrying the person.

Services NOT required of operators

8.18 Aircraft operators are not required to provide personal care assistance to persons with
disabilities. Examples of personal care assistance include the following:

a) assistance with eating;
b) assistance in a washroom or with elimination functions; and

¢) provision of medical services, including administration of medication.

Section 9 — AIRCRAFT

Accessible aircraft features

9.1 Aircraft operators should optimize the level of accessibility of new aircraft and those
undergoing refurbishment by choosing design options and features that meet the needs of persons with

disabilities, insofar as aircraft type, size and configuration permit. For example:

a) aircraft should be equipped with an accessible washroom;
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b)

d)

2)

h)

i)

signage should be positioned to avoid shadows and glare. Aircraft should have tactile
directional signage to assist the movement of vision-impaired passengers around the
cabin;

lighting on aircraft, except reading and other lighting under the control of a
passenger, should be directed and controlled so as not to create shadows or glare.
Lighting should not result in any sharp contrasts in intensity in the cabin;

integrated boarding stairs on an aircraft should have: uniform riser heights and
uniform tread depths, and a first step on and a last step off of a height that does not
exceed the uniform riser height; tread surfaces that are firm and non-slippery and do
not create glare; a contrasting colour strip marking the top outer edge of each step;
and handrails on both sides;

handrails should: be sturdy, rounded, smooth and slip-resistant; be colour contrasted
from their surrounding area; have an exterior diameter that permits easy grasping and
not have any obstructions that could break a handhold; and return to the wall or the
head and foot of the stairs in a smooth curve;

floor surfaces on an aircraft should be glare-free and slip-resistant;

movable aisle armrests should be installed on at least 50% of the seat rows and
should be distributed throughout all classes of service;

aircraft with more than one aisle should have at least one on-board wheelchair that
can be moved around the cabin;

an on-board wheelchair should have a design that permits the easy transfer of an
occupant and easy manoeuvring of the chair with assistance in the aircraft. It should
have footrests, armrests that are movable or removable, a restraint device and wheel
locks; and

tactile markers should be installed to indicate rows.

Accessible washrooms

9.2 Where aircraft type, size and configuration permit, at least one washroom should be
accessible to persons with disabilities, including tactile signage, colour contrasting and ease of use of
handles, faucets and other controls, as set out below.

9.2.1 The following additional features apply to aircraft whose size permit an on-board

wheelchair:

a)

b)

Identification: Persons with disabilities should be able to identify the accessible
washroom by the universal symbol of accessibility in pictograph and tactile form by
or on the door;

Privacy: Persons with disabilities using an on-board wheelchair should be able to use
the accessible washroom with privacy;

Doors: Doorways should be wide enough to accommodate a person with disabilities
using an on-board wheelchair and there should be enough space outside the door to
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manoeuvre that wheelchair. Doors should open outwards or sliding doors should be
used. Door handles, pulls, latches, locks and other operational devices should be
mounted at a height that a person in an on-board wheelchair can easily reach. These
devices should be operable with one hand using minimal force and should not require
fine finger control, tight grasping, pinching or twisting of the wrist. They should also
be colour contrasted from their surrounding areas;

d) Toilets: Toilets should be at a height and location that allows a person with
disabilities using an on-board wheelchair to make an easy transfer. Toilets should
have a flush control that is colour contrasted from its surrounding area. A person with
disabilities should be able to operate the flush control with a closed fist using
minimal force, or the flush control should be automatically controlled. Toilets should
have a back support if there is no seat lid, and a toilet paper dispenser within reaching
distance that does not interfere with the grab bars;

e) Grab Bars: The accessible washroom should have grab bars that are sturdy and
located on the wall behind the toilet, if possible, and on one of the walls beside the
toilet. They should be at a height and length such that a person in an on-board
wheelchair can easily reach them. Grab bars should be rounded, free of any sharp or
abrasive element and slip-resistant. They should as well be colour contrasted from
their surrounding areas or marked with a contrasting colour strip that runs the full
length of each bar;

f) Sinks, faucets and other controls: The sink should be positioned such that a person
using an on-board wheelchair can use it easily. Faucets and other controls should be
colour contrasted from their surrounding area. A person with disabilities should be
able to use the faucet with a closed fist using minimal force or the faucet should be
automatically controlled;

g) Accessories: Accessories, such as soap dispensers, towel dispensers and waste
receptacles, should be easily useable by a person using an on-board wheelchair. Such
accessories should be a different colour than their surrounding areas and identified by
tactile signs;

h) Mirrors: Each mirror should be mounted so that a person using an on-board
wheelchair can access it easily; and

1) Call buttons: Washrooms should have call buttons that are a different colour than
their surrounding areas and identified by tactile signs. A call button should be
positioned so that a person using an on-board wheelchair can easily access it and
operate it with one hand using minimal force, and should not require fine finger
control, tight grasping, pinching or twisting of the wrist.

Stowage space for mobility aids
9.3 (a) Where there is sufficient space, aircraft operators should carry a passenger-
owned manually-operated folding wheelchair in addition to small aids in the passenger cabin, consistent

with safety and security requirements;

(b) Stowage of a passenger’s manually-operated wheelchair in the cabin should have
priority, and take place when the person using the wheelchair pre-boards; and
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(©) Aircraft operators should give priority in the stowage of wheelchairs and other
mobility aids in the hold over other baggage and cargo.

Section 10 —- CONNECTIONS AND LEAVING AN AIRPORT
Loss or delay of or damage to mobility aids

10.1 In the case of a lost, damaged, unduly delayed or destroyed mobility aid resulting in the
mobility aid not being available to a person with disabilities upon the person’s arrival at their destination,
airport and aircraft operators should provide a temporary replacement.

10.2 This replacement should be as similar as possible to the person’s mobility aid and
satisfactory to the person with disabilities, and provided at no extra charge.

10.3 Airport and aircraft operators should have information about local mobility aid providers
readily available so that they can make arrangements in the event of loss, damage or undue delay of
mobility aids, and to ensure that persons with disabilities can make onward travel arrangements.

10.4 If a mobility aid is damaged during carriage and can be repaired quickly and adequately,
aircraft operators should arrange for its repair at no expense to the person with disabilities, and return it to
the person as soon as possible.

10.5 If a mobility aid is damaged during carriage and cannot be repaired adequately or if a
mobility aid is lost and cannot be located, aircraft operators should reimburse the person with disabilities
according to applicable conventions. Aircraft operators are encouraged to reimburse the person for the
full replacement cost of the aid.

Baggage retrieval

10.6 Airport and aircraft operators should assist persons with disabilities with baggage
retrieval, if requested to do so.

Section 11 - GROUND TRANSPORTATION
Availability of accessible ground transportation

11.1 Airport and aircraft operators should ensure that accessible ground handling services are
available in landside, terminal and airside areas during operational hours, and also during extended hours
when necessitated by irregular operations. Where it is not possible to provide accessible ground
transportation, airport and aircraft operators should advise of alternative services available in the
community and advise the public how to access these other services. Where there is no ground
transportation available, the public should be informed of this fact.

Information on and reservations for accessible ground transportation

11.2 Airport and aircraft operators, or ground handling operators as appropriate, should assist
passengers in finding a booking service that allows persons with disabilities to specify their needs for
ground-handling assistance in advance of travel. This information should be accessible, for instance
published in large print or Braille or available in audio or on an accessible website.
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Ground transportation within an airport

11.3 Airport, aircraft or ground handling operators should provide vehicles or equipment for
the transport of persons with disabilities within an airport.

No extra charges

11.4 Persons with disabilities should not incur extra charges for accessible ground
transportation for transporting service animals, wheelchairs, or other mobility aids.

Accessible ground transportation to remote aircraft stands

11.5 Airport, aircraft or ground handling operators under contract should make available
accessible vehicles to transport persons with disabilities between terminals and between a terminal
building and a remote aircraft stand when other persons are transported by bus. Such vehicles should be
designed and equipped to ensure the safe and dignified transport of persons with disabilities. Personnel
operating such vehicles should be trained in the correct and safe procedures for boarding and
disembarking. Service animals should be permitted to accompany persons with disabilities in the
passenger compartment of a vehicle.

Accessible transportation between airports

11.6 Airport or aircraft operators, as appropriate, should be encouraged to organize means of
transport between airports so as to enable persons with disabilities to be transported at the same cost and
in the same conditions of comfort and safety as those available to other passengers. Service animals
should be permitted to accompany persons with disabilities in the passenger compartment of a vehicle.
Ground transportation vehicles should be able to accommodate the sizes of mobility aids commonly used
in their State.

Signage

11.7 Airports operators should provide signage, in accordance with internationally-agreed
standards, indicating the availability of accessible ground transportation services.

Adapted rental vehicles or equivalent service

11.8 Airport operators should encourage rental vehicle companies on their premises to make
available vehicle rentals with hand controls for persons with disabilities at no additional cost beyond the
standard vehicle rental rates.

Section 12 - COMPLAINTS

12.1 Airport and aircraft operators should:

a) have processes available for persons with disabilities to make complaints about the
level or quality of service;

b) have specially trained human resources available, whether in person or by telephone,
to persons with disabilities to resolve problems in a timely manner, at no cost to the
passenger;
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c) ensure that the complaints process is accessible to persons with disabilities, who may
need assistive technology such as TTYs or similarly effective technologies, and
accessible websites;

d) provide reasonable means for persons with disabilities to file a complaint. Aircraft
and airport operators should accept both verbal and written complaints;

e) inform the public about their complaints procedures in ways that are accessible to
persons with disabilities; and

f) promptly inform persons with disabilities that they may file a complaint with the
State body that handles such complaints if they are unable to resolve the complaint or
become aware that the person is not satisfied with the solution provided.

Section 13 - MONITORING AND ENFORCEMENT OF COMPLIANCE

13.1 States are encouraged to set up a body or agency responsible for the enforcement of
compliance with accessible air transportation standards and guidelines of that State.

13.2 The general responsibility of the enforcement body should be to conduct regular
monitoring of service providers to ensure that standards are upheld and improved as needed, and to ensure
that the rights of persons with disabilities are respected.

13.3 States should encourage service providers to establish their own internal performance
monitoring systems.
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[Iynkr 4 noBectku qusa. Hapa6oTku B 00JiacTy npeABapuTebHOH HMH(poOpMaUMu 0 maccakKupax
(API) u nannbIx 3anucu perucrpanum naccaxupon (PNR)

4.1 JOKYMEHTAIUA

B moxymente WP/18 CekperapmaT mpeacTaBWil JOKIA[ O TEXHUYECKHX BOIPOCAX,
KOTOpbIe ObLIM 3aTpoHYTHl B Xone KoHepeHIM BBICOKOr0 ypOBHS IO aBHALIMOHHOW OE€3011aCHOCTH
12—-14 cents16ps 2012 roma W cBsi3aHBl C  POJNBIO MPOrpaMM  MAIIMHOCUHTBHIBAEMBIX IPOE3JAHBIX
nokymentoB (MCII), nmpenBaputensHoi wuHpopMmammu o mnaccaxupax (API) um pmaHHBIX 3amucu
peructparun naccaxupoB (PNR), a Takxe nupexkropun oTKpBITEIX Kirtouett (JIOK).

B noxymente IP/2 Bcemupnas tamokeHHas opranmzauusi (BTO) mpeacraBuia Tekct
npuHATOM HemaBHO coBeToM BTO pekomMeHmamu OTHOCHTENBHO MCIIOJIB30BaHUSA TaMOKEHHBIMU
opranamu jgaHHeIX API u PNR.

B nmokxymente IP/8 CekperapmaT npenctaBui MOKIaA TO IYHKTY 7 TIOBECTKH JTHS
Kondepenmiun HLCAS otaocurensHo ponu mporpamm MCIIJ, APl mw PNR B obecreyeHnu
aBUAIIIOHHON 6E30I1aCHOCTH.

B noxymente IP/9 Cekperapuar npeacraBui o0muid 0630p JOKYMEHTAIUH IO BOIIPOCaM
obecrieueHust COXpaHHOCTH U 1enocTHOCTH JaHHBIX APl m PNR 1 ux 3ammrsr.

B nmoxymente IP/11 Asctpamms ot wumenu ABbcrpanuu, Kanagp, CoennmHEHHOTO
KoponesctBa 1 CoenuHeHHbIX lllTaToB AMepuky mpeacTaBuia HHPOPMAITHIO OTHOCHUTEIHHO HOBOTO
crangapra coobmieaus PNRGOV, coBmectHO pa3paboranHOro MexIyHapoaHOUW —accoruanuei
BozaymHOro TpaHcmopta (MATA) u psaoM rocynapcTB-4WiIEHOB W SKCIDIYaTaHTOB BO3AYLIHBIX CYAOB U
MIPETHA3HAYCHHOTO U Tepeaadn SKCIDIyaTaHTaMH BO3IYIIHBIX CyZoB nMaHHBIX PNR rocymapcrtBam-
YJIeHAM.

B nmoxymente IP/12 Cekperapmar npenctaBuil HH(POPMALHIO O MOATOTOBICHHBIX MO
srugoi KonraktHOoro komurera BTO/MATA/MKAO mno APl "Pexomenoayusix 6 ommuowenuu
npedgapumenvHoi ungopmayuu o naccaxcupax (API)".

4.2 OBCYXJIEHUE U PEKOMEHJIAIIUU

4.2.1 B xome paccmorpenus gokymenta WP/18 I'pymma skcmeproB oOcymmna neHCTBUA,
npeanoxkenHpie CeKperapruaToM BO HCIIOJHEHHE PEKOMEHAAlMM O cHcTeMax OOMeHa IaHHBIMH O
naccaxkupax, Kortopas Obuia npunHsta Ha Kondepenumn HLCAS B cenrsadpe 2012 roma. Ilpu
paccMoTpeHun BompocoB, cBsa3aHHBIX ¢ API m unTepakTuBHON API (iAPI), Oputa BICKa3aHa IMIMpOKAas
momnepkka padotsl, mpoBogumort UKAO, BTO u MATA B pamkax KonrakTHOro xommrera mo APIL.
I'pynma skcnepToB OTMETHJIA, YTO BONPOCH coTpyaHuuectBa B oOmacth APl m iAPI mpomomxkator
OTHOCHUTBHCS K chepe KOMIIETCHIIMU 3TOI'0 OpraHa.

422 Unensl ['pynmbl 3KCIEpPTOB COTVIACHIIMCH M3YYUTHh BONPOC O II€IeCO00pa3HOCTH U
(opMax BBHITIOIHEHHs pEKOMEHIAIMK OTHOCUTENbHO AaHHBIX APl 1 PNR 1 moAroToBuTh NpeayioskeHus o
nepecMmotpe CranmaptoB u Pexomenayemoii npaktuku (SARPS) Ilpunoxenns 9, eciu 3T0 motpedyeTcs,
IJIsL paCCMOTPEHHUS Ha CIIEAYIOLIEM COBEIAHWU [pynmbl 3KCIEPTOB MO YHPOLICHHIO (opMmambHOCTEH
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(FAL) B 2014 romy. beiio Takke peIIeHO, YTO BCE ACMEKTHl JAHHOTO BOIPOCa, B TOM YHCIE O
npuMeHeHun HoBoro ¢Gopmara coobmenuss PNRGOV, paspaboranHoro WATA, Takke OyayT
paccMOTpEeHBI Ha ouepeIHOM coBelfanuu [ pynnsl akcrieptoB FAL.

4223 [To uToram oOCyXIeHUS NpeIIoKEHUH, IpeACTaBICHHBIX B fokyMeHTe WP/18, I'pyma

OKCIIEPTOB TAKIKE!:

a)

b)

d)

pekomenmoBala MUKAO wuHGOPMHPOBATH TOCYIApPCTBA-WICHBI O PEKOMEHIAIIHIX
HLCAS, xacatomuxcsi cucreM obmeHa naHHsIMH APl m PNR, mytem pacceiiku
MUChbMa rocy1apcTBaM;

OTMETHJIa, YTO ¢ YyuyeToM pabotel KonTtakTtHOro xommurera mno APl Her
HEOOXOOMMOCTH BO300HOBIIATH JesTeNbHOCTH PabGoueit rpymmer mo API/PNR B
pamkax ['pynmsl akcniepToB;

OTMETWJIA, YTO Ha JaHHOM »JTale HeT HEeoOXOOUMOCTH IepecMaTpuBaTh
WHCTPYKTUBHBIM Matepuain no gaHHeiM PNR, conepxkamuiica B nokymente Doc 9944
"Pexomenoayuu 6 omuoweHuu OaHHbIX 3anuceil pecucmpayuu naccasicupos (PNR)";
u

pexomerngoBana, 4to0bl MKAO mnpm Hammunmu GUHAHCOBBIX BO3MOXKHOCTEH
MpoBoJMIIa 00ydeHHe U CEMUHAPEHI 110 BorpocaM naHHbix API/PNR.
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IIyHKT S moBecTKM qHSA. [onpaBku k Ipuino:xkeHuro 9

5.1 JOKYMEHTALIUA

B nmokymente WP/3 noknagumk PaGoueit rpynnel mo maBamugam (PWD) mpencraBun
pe3ynbTaThl paccMoTpeHus 3Toi ['pynmoit oOHoBieHHOW pemakiuu CraHmapToB u PexoMeHmyemoit
npaktuku B pazzaene H tnaeel 8§ Ilpunoxenus 9, rme paccMaTpUBaKOTCS BOMPOCH  YIIPOILECHUS
(opManbHOCTEH MPH MEPEBO3KE NMACCAKUPOB, HYKIAIOIINUXCS B 0COO0H MTOMOIIIH.

B nokymente WP/4 Kamama ot wmmenm Ascrtpanuu, Kamanb, HoBoit 3enmanawwm,
Coenunennoro KoponectBa u CoeaunenHbsix lllTaTtoB AMepuku mnpeacTaBuia MpenioxkeHne o0
n3MeHeHun cyniectBytomiero Crannapra 3.8 u nobamnenun HoBoro Cranaapta 3.8.1 00 obOecrieueHun
3aIUTHI IPOIIECCa BBIJAYX MPOE3IHBIX JOKYMEHTOB.

B nmoxymente WP/5 Kanama or mmenu PaOouell rpynmbl KOHTPOJNBHBIX OpPraHOB
MexnynaponHoii acconnanuu Bo3aymHoro TtpaHcnopta (MATA/CAWG) pexoMeHIo0Bana BKIIOYHTH
HOBYIO PexkoMeHayeMyro MNpakTHKy IO BONPOCY IUJIAHUPOBAHHUS JEUCTBUN Ha cilyyall 4pe3BbIYalHBIX
00CTOSITEIbCTB B OTHOIIEHHH CHCTEM IpeBapUTeIbHOM nHpopMalun o naccaxupax (API).

B noxymenre WP/6 Kanaga or mmenn MATA/CAWG mpencraBuia MpejioRKESHAS O
BKJIFOYCHHH HOBOTO OIpPEACNICHUS W HOBOW PexoMeHmyeMOo# MpaKTHKH MO BOMPOCY 00 MHTEPAKTUBHBIX
cucreMmax API.

B noxymente WP/7 Kanama or mmenn MATA/CAWG mpencraBmiia HpeiioKeHUS O
BKJIFOUCHHWKU HOBOTO OIPEACICHHA MW HOBBIX CTAaHAAPTOB B OTHOWUICHWMU JIMI, UMCIOIIUX IIpU cebe
chabpruKoOBaHHBIC, MOACIbHBIC WK (ANBIINBIC POC3THBIC TOKYMEHTHI.

B moxymente WP/8 Kanama ot mmenu MATA/CAWG pexoMeHIOBajla TOMPAaBKH K
CYIIECTBYIOIIUM ITOJIOXKEHUSM OTHOCUTEIIBHO MPOLEAYP BBIABOPCHHUS JIHII, HE HMEIOIIUX MTPaBa HA BHE3/I.

B noxymente WP/9 Kanmama or mmean MATA/CAWG mnpencraBuia MpeioxKeHUs 00
HW3MEHEHUM CYUIECTBYIOLIEH PekoMeHAyemMoil NMpakTHUKM B OTHOLIEHWM Mepenadu JaHHbeIx PNR u o
BKJIFOYCHHUH HOBBIX MOJIOXKEHUI 0 JAHHOMY BOIIPOCY.

B noxymente WP/10 Kanana ot umenu MATA/CAWG pexoMeHIIOBajla BKJIIOUUTH B
[JIaBy 5 HOBOE MOJIOKEHUE OTHOCUTEIHHO BBIIBOPEHHUSI IETIOPTUPYEMBIX JIUII.

B noxkymentre WP/11 Cekperapuar npeacTaBuil MNPeAjoKeHHe 00 H3MEHEHUHU
Crangapta 3.10 B CBS3U € HCTEUECHUEM KOHTPOJIBHOIO CPOKA, YCTAHOBJICHHOTO B ykazaHHOM CTaHmapTe.

B moxymente WP/13 EBpomeiickas koudbepenmus rpaxmanckoi asmanuu (EKICA)
pEeKOMeHI0BaJIa BKIIIOYUTH HOBOE OTpeeNIeHIe aBTOMAaTU3MPOBAHHOMN CHCTEMBI TOTPAHUYHOTO KOHTPOJIS
(ACIIK) u HOBY1O PexoMeHyeMyIo MPaKkTUKY M0 JAHHOMY BOIIPOCY.

B noxymente WP/14 EKT'A BHecna psili peuioskeHuid 00 N3MEHEHHUH TJaBhI 4 ¢ LENbI0
0OHOBJIEHUS HH(POPMALIMU O MEPax IO YNPOIIEHUIO POPMaNbHOCTEH ISl aBHarpysa.
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B noxymente WP/16 MATA mpennmoxuna BKJIIOYATH B TJIaBy 4 HOBBIM CTaHIAPT,
Kacaloluiicsl BO3BpAIIEHUS HA POJIMHY YeIOBEUECKHUX OCTAHKOB.

B moxymente WP/19 OObemunennple ApaOckue OMHpATHl MPEIOKHIN TOBBICHTH
CTaTyc CyllecTByromied PekomeHyemMoil MpakTUKW TJaBbl 6, MOCBSIIEHHON HEAUCIUIIIIMHUPOBAHHBIM
naccaxxupam, 10 ypoBHs CraHgapra.

B moxymente IP/5 MATA mnpencraBuina mns cBeieHus npuHATei CoBeToM EBpomsl B
1973 rony "/locosop o coenacuu na nepedayy mpynog".

5.2 OBCYXJIEHUE U PEKOMEHJIALIIU

5.2.1 I'pynma sxcneproB paccMmoTpena monpaBku k [Ipunoxenuro 9, npennoxeHnsie Pabodeit
TpYIION TO0 WHBaIMAAM B nokymMeHTe WP/3, m cormacunack peKOMEHAOBAaThH 0Oe3 3aMedYaHHit
OOJIBIIMHCTBO M3MEHEHHH, IPU3BAHHBIX YTOYHUTH U OOHOBUTH COOTBETCTBYIOIINE monoxkeHnss SARPS.

5.2.2 IIpu paccmoTpennn gqokymenta WP/3 ['pymnma 3kcnepToB coriacoBajia TOTOJHUATETHHBIC
W3MEHEHUs K OTHEIbHBIM TMosiokeHusM Pexomennyemoit mpaxtuxku (PII). Jlns obecreuenus
MOCJIe0BaTeNFHOCTH OBIIO penieHo npuBecTH TepmuHonoruio B PIT 8.24 u PII 8.25 B cooTBercTBHE €
n3MeHeHHBIM TekcToM PIT 8.26. Kpome Toro, ObUI0 MPUHATO TIpeIokKeHne HabIroaaTess O BKIIOYCHUN B
PIT 8.35 yTouHstoMIeH OrOBOPKHU JJIs yU€Ta JUana3oHa BO3MOXKHBIX KOH(UTypaluii BO3AYIIHOTO CY/IHA.
[IpuHSB K CBEICHUIO BHICKa3aHHYIO OZHUM HaOdromaTereM 0O0ECHOKOSHHOCTh B CBS3H C HCKIIOUEHHEM
CCBUIKM Ha POJb TYPHUCTHUECKHX arceHTCTB B OKa3aHWM COAEHCTBHA MHBamuzaMm, ['pynma sKCHepToB
permia IpeIoKuTh nonpasky k PIT 8.25 B pemakmum, npemnoskenHoi Paboueit rpymmoit. Kpome toro,
I'pynma skcneproB moanepxkana m3Mmenenue PII8.23 ¢ menpio Gojee TOUHOrO OMHCAHUS XapakTepa
MOE3IKM aBHANaccaKhupa, a TaKKe peIlnia M3MEHUThb HazBaHue pasznena H rmasel 8 Ha "Ympomenue
(hopMabHOCTEH TpH TIEPeBO3KE WHBATHIOB'".

5.2.3 Paccmotper mokyment WP/4, ['pymnima 3kcnepToB MOTHOCTBIO MOIJCpKAIIA MIPEATIOKCHHIE
00 m3menennn Cranmapta 3.8 u BKIroueHWH HOBoro Cranmapra 3.8.1 B mensx ydera HEOOXOIUMOCTH
oOecIteueHusT 3aIUTHl BCETO TIPOIlECCa BBITAYM IPOC3MHBIX JTOKYMEHTOB, a TaKKe peIInia BHECTH
COOTBETCTBYIOIIHNE YTOUHEHUs B "Pykosodcmeo no ynpoweruio gpopmanvrocmen” (Doc 9957).

5.24 [[Iupokyro MOMIEPKKY TMONYUIH TpeIoKeHuss o0 wu3MeHeHuH [Ipumoxenus 9,
cozepkamuecs: B JokyMeHTe WP/5, BKItO4asi JOMONHUTENBHYIO TONPABKY, MPEAJIOKCHHYIO YICHOM
I'pymmsl skcnepToB. HekoToprle uieHbl I'pynmbl 3KCIEPTOB BBIPa3WiN COMHEHHE B LIENecO0Opa3sHOCTH
NpUHATHSA ~ (QOPMYJHPOBKH,  IMOIPa3yMEBAOMIEl  COBMECTHBIE  IOPHIMYECKHE  00sS3aTeNbCTBa
9KCIUTYyaTaHTOB BO3AYILIHBIX CyAOB W JloroBapuBaromuxcss rocyiapcTB. Tem He MeHee, Iocie
JIOTIOJTHUTENIEHOTO OOCYXIEHHs M MpoBeleHHs HeopUIUaTbHBIX KOHCyIbTauuid c FOpuandeckum
ympaBieHneM ['pymnmna 3KCHepToB pelimiia, 9To MpesiaraeéMble TOMPaBKU ¢ HEKOTOPHIMU U3MEHEHHSIMH
SIBIISTIOTCSL YMECTHBIMH, U MTOIIepKala uX.

5.2.5 I'pynmna skcnepToB NpuUHSAJIA HOBOE OMNpeleicHHE "MHTEPaKTUBHOM MpenBapUTEIbHOU
nHpopmaruu o maccaxupax (1IAPI)" u cormacmmace pekomeHnoBath HOByIo PII 3.47.8, mpuBeneHHyI0 B
nobapneHnu K nokyMenty WP/6 u kacaromnyrocsi BHeApeHus: HOBBIX cucteM 1API. 'pynma skcnepros
pemmia, 9To paccMOTpEeHHUe APYTHX mpeliaraeMbix nojoxenuit PII, mpencraBieHHBIX B H00aBICHUH,
ObLTO OBI MIPEXKIEBPEMEHHBIM, YUYUTHIBasE HEOOXOAUMOCTD 00CYKICHHUS M BBIPAOOTKH COOTBETCTBYIOILETO
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MHCTPYKTUBHOTO MaTepHala, W MepeHecna QUCKYCCHIO IO 3TOMY BOIPOCY Ha CIEXyIOIlee COBEHIaHHE
I'pynnel 3kcnepros.

5.2.6 I'pynma sxcnepToB mpuHsIa 0e3 3aMeuaHW MpeACcTaBlIeHHble B JoKymeHTe WP/7
IPEIJIOKEHNUS O BKIIOYEHUHM B TIJIaBy 3 JBYX HOBBIX CTaHAAPTOB M O IEPEHOCE CYIIECTBYIOLIEIO
Crangapta B Opyroil pasmen TiaBbl 3, rae oH Oyner Ooiee yMecTHBIM. ['pymma Takke cOriacuiach
NPUHATH ONpeneNneHue 'nuia, BhIJAIOIEro ceds 3a Ipyroe auuo', mpepiaraeMoe B I0OaBICHUH K
nokymenty WP/7.

5.2.7 PaccmotpeB moxyment WP/8, unensr ['pynmbl 5KCIepTOB COTMACHIMCh PEKOMEHIOBAThH
ToBBINIICHHE cTaryca cymectBytomei PII 5.4 mo yporus Cranmapra W TakKe COTJIACHINCH W3MEHHUTH
MOJIOXKEHUsT 1. 5.5, Kacaiomuecs THIIOB WH(POPMAIUKM, KOTOpas JOJDKHAa OBITh BKIIOYCHA B
MTOCTAHOBJIEHUE O BBIJBOPEHUM.

5.2.8 B cBs3u ¢ mpemnokeHneM 00 M3MEHEHWH W TPUHATHH TojoxkeHnd PII, kacaromuxcs
nanabix PNR, Obuio pemeHo pexomenaoBath usmenenus PI1 3.48, npennoxkennsie B qokymente WP/9,
HO C JONOJHUTEIHHBIM YTOYHEHHEM IOJNIO)KEHUH 00 WCTOYHMKE WHCTPYKTUBHOTO MaTepuaia,
Kacarorerocs: BHenperus coodmennii PNRGOV. IlpuHsSB K CBEIEHHIO BBICKA3aHHYIO OIHHM YWICHOM
I'pynmbr  3kciepTOB  OOECIIOKOGHHOCTh B CBSI3M € MocieAcTBUsMU BHeapeHuss PNRGOV B
Pa3BHUBAIOIIUXCS CTPAaHAX B TEXHHMYECKOM U (PMHAHCOBOM OTHOIICHHSX, [ pyIia 3KCIEepTOB COTIachiIach
pekoMeHaoBaTh BKItoueHue PIT13.48.1 um 3.48.2 B Tol pemakuuu, B KakOoil OHU MPEACTABICHBI B
no0aBIeHNH K JoKyMeHTy WP/9, 1 NpUHATH MOACHUTEIBLHOE IPUMEYaHUE K U3MECHEHHBIM TTOJI0XKCHHUSIM.

529 Paccmorper nokyment WP/10, I'pynma skcriepToB coriiacuiiach BKIIFOUUTH OIPEIEICHIE
"COIPOBOXKTAIOIIETO JINIA" B TJIaBy | W Mmozepkaiia BKIIOUCHHE B YIIOMSHYTYIO T1aBy HoBoi PII. [Toce
JTUCKYCCUU U YTOYHEHHS (OPMYTHPOBOK MPEIIOKEHHBIX TOMOJIHUTENBHBIX MOJIOKEHUH OTHOCHUTEIHHO
IOeTopTUpYeMBIX s i pasgena C rmaBel 5 ['pynmma  3KcmeproB  pemmia BKIIOYUTh  OJHY
Pexomennyemyto npakTuky u asa Cranzapra.

5.2.10 I'pynma skcnepToB cormacunach ¢ npeanoxenneM Cekperapuata 00 0OHOBICHHH TEKCTa
Cranpmapra 3.10. Ilo npenmoxxenuto psiaa wieHoB ['pynmbl GpopMynrpoBKa MompaBKy, MPEACTABICHHAS B
nokymenTe WP/11, Opm1a yrounena uist O0JbIneii SICHOCTH.

5.2.11 PaccmotpeB moxkyment WP/13, ['pynma sxcniepToB mojepaia U3MEHEHHYIO PEelaKInio
TIpeIaracMoro OmnpeneacHus "aBTOMaTH3UPOBAHHOW CHUCTEMBI TTorpaHuYHOTro KOHTpois (ACIIK)" mist
BKJIFOUEHHS B TJIaBy 1, a Takke HOBYIO0 Pekomenayemyio mpaktuky o cuctemax ACIIK, kotopas 6yzaer
BKJIIOUEHA B IJ1aBy 3.

5.2.12 JIoKyMeHT, B KOTOpOM TMPEACTaBJIECHbI INpeasiaraeMble TMOMPaBKH K IOJOXKEHUAM 00
yIpoIiieHu: (HOopMaIbHOCTEH B CBSI3M C aBUArpy3aMH, IMOIyYWI IIHUPOKYIO MOAICPIKKY, 38 HCKIIOUESHHEM
paszmena 2, MOCBAIIEHHOTO TpeOOBaHMSAM B OTHOLICHWH NPEABAPUTEILHOW HH(POpPMAIMM O Tpy3ax,
KOTOpbIM I'pylma 3KcIepToB pelmiIa pacCMOTPETh TOJNBKO IOCJE IOIY4EHHUS PE3ylbTaToB TEKYIIUX
MUWIOTHBIX MPOEKTOB. UneHsl ['pymmbel AKCHEPTOB peIIMiIM PEKOMEHJOBAaTh JAPYTHe TOMPaBKH,
IpeaioKeHHbIe B TokyMeHTe WP/14, coriacoBaB HOMOJIHUTEIbHBIE H3MEHEHUS, CBS3aHHBIE C:

a) BKIIOYEHHEM TIOSCHUTEIBHOIO IPUMEYaHUs O TEPMHUHOJIOTHH IIOCie JBYX
nosioskeHuil PI1 B OTHOIIEHNH YITOTHOMOYEHHBIX 3KOHOMHUYECKUX OTIEpaTOPOB;

b) wm3menenuem dopmynupoBku PII14.17.2 nns Gonee TOYHOTO OIMpENEIeHUs MECTHBIX
3NEKTPOHHBIX CUCTEM; U
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¢) mupuseneuaueM hopmynupoBku B PI1 4.30 B cooTBeTcTBHE ¢ TekcToM B PII 4.30.1, Tak
Kak o0a monoxenusi PI1 oroBapuBaioT 0coOble MPOIEAYPHl VIS YIIOTHOMOYEHHBIX
TOPTOBBIX ar€HTOB.

5.2.13 B mensx obecrneuenuss koopawHanumu ¢ llpumoskenwem 17 I'pymnma dKCIIepTOB Takke
npocwia ['pyrimy 3KcrepToB Mo aBUaIMOHHON Oe3omacHocTy 1 CekperapuaTt paCCMOTPETh U TIPEACTaBUTh
B ABHATPaHCIIOPTHBI KOMHTET CBOHM 3aMEUaHUs MO TpeAsiaraéMbiM H3MEHEHUSM IIOJIOKEHUH 00
yIIpoIeHnH GOpMaTLHOCTEH MPH NIEpeBO3Ke aBUArpy30B B [Ipuioxkenun 9.

5.2.14 I'pynma skcnepToB mpu3Hajla OOOCHOBAHHON BBICKA3aHHYIO OIHHM WICHOM [ pyIIbI
00€CIIOKOEHHOCTh B CBS3M CO CIIOKHOCTBIO BOIIPOCa, paccMaTpuBaeMoro B JokymMeHte WP/16,
TpeOYIONIET0 MPUBJICUCHUS PA3IMYHBIX MMOJTHOMOYHBIX OPraHOB, KOTOPHIE MOTYT MMETh OTHOIICHHE K
JAHHOMY BOIIPOCY, ¥ BBOJSILIETO HOBYIO TeMy JJis BKitoueHus B [Ipunoskenue 9. Taxke yTOUHAIOCH, YTO
cchuika Ha "TpoO" B moamyHkTe (b) mpemraraemoro HoBoro Cranmapra 4.61 OTHOCHTCS TONBKO K
MEPEeBO3KEe UEJOBEYECKUX OCTAaHKOB, a HE K MOTPeOSHHI0 CaMHX OCTaHKOB. [pymma 3KcrmepToB
nojzep)kana MPEIIOKEHHUs, COJepKaluecs B YKa3aHHOM JIOKYMEHTE, MpU YCIOBHUU HCKIIOUCHUS
"[Ipumeuanus" 1 U3MEHEHUS psla AIEMEHTOB B MpeiaraeMoM 100aBineHnn 14 ¢ meiapi0 YTOYHUTD, 9TO
WX CJIeIyeT 3aIlONHATh TOJIBKO B COOTBETCTBYIONINX CITydasX.

5.2.15 HecMmotps Ha To, 4TO MHEHMSI WIECHOB [ 'pyIIIBI 3KCIIEPTOB B 3TOM BONPOCE PACXOAUIHCH,
I'pymnna skcriepToB pemmia, 9To NpeUIoKEeHHE O TOBBILICHUH CTaTyca CYIIECTBYIOLINX PEKOMEHAALNHI O
HEIMCIMIUIMHUPOBAHHBIX TMaccaxkupax B JokyMeHTe WP/19 momydmno nocTaTouyHyro TOAIEPXKKY,
COTJIACHBLINCH TaKXXe ¢ U3MEHEHHEM (OPMYIHPOBKHU, NPEAIOKECHHBIM OHUM WieHoM [ pymmel. B memsix
obecrieueHust koopauHaiuu c Ilpunoxenuem 17 u ¢ ydetoM pabOTHl, NPOBOAMMOW IO BOIPOCY O
HEUCIMIUIMHUPOBAHHBIX naccaxupax lOpunuueckum komureToM, I'pymnma 3KcnepToB Takke Mpocuiia
I'pynmy skcmepToB mo aBHanMOHHOM Oe3omacHocTH u  CekperapuarT pacCMOTPETh IpeajaraeMble
norpaBk K [IpunosxeHuro 9 v npeACTaBUTH CBOU 3aMEUaHUs] ABHATPAHCIIOPTHOMY KOMUTETY.

5.2.16 Texkct, cormacoBanHblil ['pynmoi sKkcrepToB, IPUBOAUTCS B J00aBICHUH K JOKIANy IO
MYHKTY 5 MMOBECTKH THS.
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JOBABJIEHUE
Buecmu B [punoxenue 9 cneayronie n3menenus [cm. WP/3]:

H. VYnpouenne popmManbHOCTE NP NePeBO3Ke HACEaKHPOB;
HY:KAMOHHXEHB-0€000H HoMOHH HHBATH/I0B

I. OO6mue moIoKeHUs

8.22 Pexomenayemasi npakTuka. [laccarcupam-uneaiudam O00JJNCHA — OKA3bI6AMbCsi  0cobas
NOMOWb, 2aPAHRMUPYIOWAs NOLyYeHUe O5Cﬂy9f€u6aHu}l 00bIYHO NPedoCcmaszemo2o mupoxou nyoauxe.
Tarasn ﬁHOMOLL;b 00JIJICHA H

umoobwl He yuwiemisimos 00CMOUHCINEBO YeNl0BEKd.

8.23 PexomeHayeMasi IPaKTHKA. /[0208apUSArOWUMCs  20CY0apCmeam ciedyem OCYyuecmeisime
COMPYOHUUECBO C Yeabl0 NPUHSMUSL HEOOX0OUMBIX Mep 071 0becneueHust OOCIYRHOCIU OJisl UHBAIUOO08

8cex U008 0OCIYIHCUBAHUS, NPEOOCHABNIAEMBIX NACCANCUPAM HA-HPOHBIICCHHH-BECHHOE30KH C MOMEHMA
npUOLIMUsL 8 AIPONOPH OMNPABIEHUS 00 MOMEHMA BbIX00A U3 AIPONOPMA HAZHAYEHUSL.

8.24 PexomenayeMasi NPaKTHKA. /[0208apusaromumcs  20cyoapcmeam — cieoyem — NpUHUMame
HeoOXoouMble  Mepbl  COGMECMHO  C  IKCNIAYAMAHMAMY — 6030YWHBIX — CYO08,  IKCHIYaAMaHmMamu
AIPONOPMEMHO8 U IKCNIYAMAHMAMU NO HA3EMHOMY OOCIYHCUBAHUIO 8 YEeNAX YCMAHOGNeHUs U NYOIUKayuY
MUHUMATIbHBIX  €OUHOOOPA3HBIX CMAHOAPMOE OOCMYNHOCMU MPAHCHOPMHBIX YCaye ONd UHBANUOO08 C
MOMenma npubbLIMuUsL 8 As3pONopm OMNPAGIEHUs 00 MOMEHMA 8bIX00A U3 A3PONOPMa HA3HAYCHU.

8.25 PexomeHayeMasi IPaKTHKA. /[0208apusarowmumcsa 2ocyoapcmeam — ciedyem HPUHUMAMDb
HeobXoO0uMble Mepbl  COBMECMHO C  OKCNIYAMAHMAMU — B030YUIHBIX — CYO08,  IKCHLYAMAHMAMU
A2PONOPMEMH0E, IKCNIYAMAHMAMYU NO HAZEMHOMY OOCIYIHCUBAHUIO U MYPUCULECKUMU A2EHMCMBAMU 8
yensax npedoCmasieHus UHEAIUOam HeoOXxo0umMol ungopmayuu 6 opme, YOOOHOU OJisi NACCANCUPOS C
DYHKYUOHANLHBIMY HAPYUWEHUAMY OP2AHO8 YYECME Ul 60CHPUAMUA, a MaKdce Mepbl, obecnedusaioujue
B03MONCHOCTb  NPe0OCMAGNeHUs  OKCNIYAMAHMAMU — B030YUIHBIX — CYO08,  DKCHLYAMAHMAMU
AIPONOPMEMHOE U IKCNIYAMAHMAMU NO HAZEMHOMY OOCIYIHCUBAHUIO HHHYPHEHHHCERHMU—ALEHIEIGEMH
HeobX00UM020 COOelCmEUs MAaKuUM NACCAdCUpam, 6 3AGUCUMOCMU OMm UxX nompebHOCmell, 6 Yelsx
OKA3AHUS UM ROMOWU 8 NOe30Ke.

8.26 PexomeHayeMasi IPaKTHKA. /[0208apUBAOWUMCI 20CYOAPCMEAM Cledyem NPUHUMAMb 6Ce
Heobxo0umMble Mepbl K MOMY, Ymo0bl IKCHIYAMAHMbL 8030YUHbBIX CY008, IKCHAYAMAHMbL d3PONOPMHL08 U
IKCNIYaAMAaumsl NO HA3EMHOMY OOCHYIHCUBAHUIO COMPYOHUHANU 8 Oelle CO30aHUs U KOOpOUHayuu
NPOSPAMM NOO20MOBKU KEATUDUYUPOBAHHO20 NEPCOHANA OJisl OKA3AHUSL NOMOWU UHBATUOAM.

II. Hoctyn B a»nponopThl

8.27 [loroBapuBatomuecss rocyJapcTBa NPUHUMAIOT BCcE€ HEOOXOAMMBIE MEpPBl K TOMY, UYTOOBI
COOPY’KEHHUS U CIIy>KOBI B a9pONOpTax OTBEYAIH IOTPEOHOCTSM HHBAINIOB.

8.28 PexomeHnayemasi NpaKkTHUKa. B yenix oOnecuenuss nepemewjerHusi HACCANCUPOB-UHBANUOOE

HEECANCHPOGHHPCCHAPERLEAY MENHCOY 6030YUUHBIM CYOHOM U A9POBOK3AIOM KAK NO NPUOLIMUL, MAK U
npu eviieme []0208apusarOWyuMca 20cyoapcmeam Ciedyem npu  HeobdXxooumocmu obecnedusamso
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npeoocmagienue NOObEMHbIX CUCTeEM UMY J0ObIX OpYyeUx COOMEEMCmEYIoWUX YCmpoucme 6 ciyyae
OMCYMCMBUS MEECKONUYECKUX NACCANCUPCKUX MPANOS.

8.29 Pexomenayemas mpakTuka. Credyem NpuHUMAms Mepbl K MOMY, 4mMoObl HACCANCUPDI,
cmpadarouue deexmamu CIyxa u 3peHus, UMeau 803MONCHOCb NOLYYaAmMb UHDOpMAYyUIo 6-peteax 00
obcnyscusanuu 8 xooe nojema.

8.30 Pexomenayemasi npakTuka. CHerMaJibHO OTBEICHHBIE MMmecma cOopa UHBANUOO08
HpecHaperbix—atY, N0CAOKA/8bICAOKA KOMOPBIX OCYUeCmEIsemcs 6 30aHul a3po8oK3aid, cledyem
pacnonazams N0 803MONCHOCMU Onudce K 2lasHOMY 6x00y. B yenax obOnezuenus O8udCeHUs 6

HEHPAGACHHH—PESAHHHLEX—30H HA  MEPPUMOPUU  A3PONOPMA  MApuipymsl OOCHMYNA OOINHCHbL ObiMb
€c80000HbBL OM NPENAMCMBEULL.

8.31 Pexomenayemasi mpakTuka. Tam, 20e docmyn K HpeOnpusmusim cgepvl 00CLyIHCUBAHUS
3ampyoHeH, cledyem HPUHUMAMb 8Ce B03MOJNCHbIe Mepbl K MOMYy, umobvl obecnewums OOCMYNHOE U
CPABHUMENLHO He00po2oe HA3eMHOe MPAHCHOPMHOe O0O0CIyHcusanue, OpueHmupys oeucmeylowue u
naAaGHUpyemvle Ccucmemvl 00WECMBEHHO20 MPAHCNOPMA HA y0o06l1emeopenue nompedHocmeu auy,
HYHCOAIOWUXCA 8 NOMOWU NPU NEPeO8UICEHUU, UIU NPeOOCMAsIsas UM CHeYUdlbHOe MPAHCHOPIMHOEe
obcyacusanue.

8.32 Pexomenayemas mpaktuka. Credyem co3zdasams HeoOXooumbvle YCI06us Olsi CHOSAHKU
MPAHCNOPMHBIX  CPEOCME Y, HYHCOAIOWUXCA 8 NOMOWU NPU  NEPeosUNCeHUuU, U NPUHUMAMb
coomeemcmeyowjue mepul 01 00.1e24eHUs nepemeujeHus Melcoy CMoaHKamMu U 30aHUAMU A2POBOK3ANA.

Mepe—ﬁeeéaeeémfeenw—ﬁe%eepeéﬁnﬂﬂﬁ% Hozwou;b uﬂeaﬂudam npu nepecadkye RECEANCHPOGEHEPEIIO
OHEPLOLHHBAAHOOG-HHPLEHAPEAbIX Tttt C 00H020 8030YUIHO20 CYOHA HA Opy2oe 00NNCHA OKA3bI8AMbCS,

1O 803MONCHOCU, OLICIPO C YYemOM 8peMeHlU CMbIKOBOUHBIX PeliCO8.
III. JocTym K BO3AYIIHBIM EPEBO3KAM

8.34 I[OFOBapI/IBaIOI_LII/ICCH rocyaapcrBa IppyHUMArOT H€O6XO,I[I/IMI>IG MEpPHI K TOMY, YTOOBI HWHBAJINAbI
nMEIn a;E[-%IGB—aTH-H—f‘I paBHOI_IeHHLIf/'I AOCTYII K BO3QYIIHBIM IICPCBO3KAM.

8.35 Pexomenayemasi IpaKkTuKa. /[02068apusaiowumcs 20cyoapcmeam ciedyem HpUHUMAameo
NOOJCEHUSL, 8 COOMBEMCMBUU C KOMOPBIMU BO30VUIHbIE CYOd, 8600UMbIe 8 IKCHIYAMAYUIO 6nepable UlU
nocie 3HAYUMENbHO20 Nepeobopy008aHUs, OO0INCHBL COOMBEMCMBEO8AMb, €Cll MO O0ONYCKAIOMm Mun,
pasmepvl U KOHQuaypayus 8030YWHO20 CYOHA, MUHUMAIbHbIM —eO0UHOOOPA3HbIM — CMAHOAPMAM
docmynHocmu 8 OMHOWeHUU 000pPyO08aHUsL HA DOPMY, 8 HUCIO KOMOPO2O 6X00SmM OMKUObIBAIOWUecs
PYuKU Kpecen, 6opmosvle KOMACKU, OOCTYNHblE Hyaiterbt MYalemuble KOMHAMbL, a MAaKice npuemiemvle
oceemumenvHvle npubopsl U NUKMOZPAMMBL.

8.36 PexomeHayeMasi IPAKTHKA. HHEaHHOHbIE—KOAICKH, ——CHEYHAAHIIO——GHIAPAMYDY—H

e00opyoosanue, KOMOpviM# HONLIVIOMCA NACCANCUPLL U3 YUCLA UHBANUOO08, Cledyem Nepeso3umy

becniamno 6 naccasCupckKkom cajiorne, eciu 07151 9Mo2o 6Cm&—ﬁ9ﬁ%€-ﬁbﬁ9%1€6ﬂ%1yﬂ-ﬂ%ﬂﬁﬁ%&—6@3@y%ﬁ9€9

eyOHE: 00CMAamMo4HO Mecma, HO380eM 8eC U eCllu MO COOMBEMCmeyem mpebo8anusam 6e30nacHocmu,
UMY OMHOCUMb K Kame2opuu npuopumemnoeo bazasrca, np0603uM020 becnaamuo. Geyafeeéﬁbte
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8.36bis Pexomenayemasi mpakTuka. CuyoicebOHvie HCUBOMHBIE, CONPOBONCOAIOUUE NACCANCUPOS
U3 YUCIA UHBATUOOB, MAKICE OONNCHbI DECNIAMHO NepPeso3UMbCs 8 NACCANCUPCKOM CANOHe PAOOM C
Kpeciom maxko2o naccax)cupa npu yciosuu coomo0eHus cOOmeemcmesyiowux HayuOHaIbHbIX HOPM UIU
NPAsUl SIKCNIYAMaHma 6030YUHO20 CYOHA.

8.36.1 [loroBapuBaromuecs rocy1apcTBa, OTpaHUYUBAIOIINE NTEPEBO3KY YCTPOICTB, MPUBOJUMBIX B
JeicTBHE OaTapeeii, B TOM YHCIIE CPEJICTB MIEPEABUKCHUS, COJCPKAIIUX OaTapey MPOJUBAIOIIETOCS TUIIA,
B COOTBETCTBUU ¢ M. 2.5 riaBel 2 Ilpmmoxenus 18 wezamemmutenbHOo yBemomissioT MKAO o Takux
OTPaHUYCHHUSAX, C TeM YTOObI OHH MOIJIM OBITH BKJIFOYEHBI B J0KyMeHT Doc 9284 "Texuuueckue
UHCMpPYKYuu Nno 0Oe30nAcHOU Nnepego3ke ONACHLIX 2py308 No 6030yxy", M CIedAT 3a TeM, YTOOBI
SKCIUTYaTaHTHI BO3YIIHBIX CYOB JeNald TaKyro HH(pOpMaInio o0IIe1I0CTyTHOH.

8.37 PeKOMeH)lyeMaﬂ npaKTnKa. B npunuune UHBANUOaM Cﬂe()yem HPEOOEHaHHIb—HPHEO
paspewiamy

coeepmamb noe3()1<y 6e3 nOﬂyquuﬂ Ha mo Me()uuuHCKoeo pas’pem HUL. QéﬁaﬁHaéﬁaeeepemeHﬁee

oéepyéeeaﬁ-ue— 3KcnﬂyamaHmaM 6030ymelx cy0o8 Cﬂe()yem paspeutams mpe6oeamb om uHeafmaoe
NOLYUEHUS MEOUYUHCKO20 PA3PEUeHUs MOAbKO 8 CAVUASIX MAK020 MEOUYUHCKO20 COCMOSIHUA, K020 f6HO
He 5CHO, MOJICHO U CHUUmMamv Uux NOO02OMOGICHHbLIMU K HOE30Ke U MOJcem Jju Hnpu IMoMm
2APAHIHPOSEHLESE  00eCNeUU8ambCs 0e30NACHOCb UL 300P06be  CaAMUX UHBANUOO08 UMU OpYeux

8.38 Pexomenayemasi npakTuka. B npunyune, uneanuoam ciredyem npedoCmasnams npaso
CamMum NPUHUMANDL peuleHue O MOM, HYICHO JU UM cooelicmeue NOMOwHUKA. B mex ciyuyasx, xoeda
Mpedyemcs: HAIUYUe €OoRpOsOHCOdOHe26 NOMOWHUKA, []0208apusaroyumcs 20cyoapcmeam ciedyem
ROOWPAMb  IKCHIYAMAHMOE8 B030VUIHBIX CYO08 HNPe0OCMABIsimb CKUOKY HA Nepeso3Ky MaKO20
NOMOWHUKA €ORposoHcotioreco—mna- Kpome moeo, skcniayamanmam 6030YUIHbIX CYO08 credyem
paspewams mpebo8amy HAIUYUSL CONPOBOAHCOAIOUIe20 MOILKO 6 MeX CIYUASX, KO20d 0YeGUOHO, YO He
MOdICem 2apaHmupo8amvcsi 6€30naACHOCHb Ui 300P08be IMO20 UHEAIUOA UTU OPY2UX NACCANCUPOS.

8.38.1 PexomeHayemasi TpaKTHKA. HacmosmenvHO peKoMeHOYemcs HAanpaeisms 3a61a20-
8peMeHHOe Y8eOOMIEHUE 8 MeX CLYYAsX, K020a mpebyemcs ROMOWb Uil NoObeMHoe 000py008aHue.

Bunecmu B [lpunoxenue 9 cneayroniie n3mMeneHus [cm. WP/4]:

3.8 JloroBapmBaronIuecsi rocyJapcTBa YCTAaHABIMBAIOT KOHTPOJb B—OFHOHICHHH —CO3AAHII—H

BTy CKa—HPOCSAHDIX—AOKYMEHTOB B LCIAX IMNPCAOXPAHCHHUA OT XHUIICHUA 0J1aHKOB MMPpOC3AHBIX
JOKYMCHTOBHX3aHacoeB U HCIIPAaBOMCPHOI'O IIPHUCBOCHHUS BBIITY CKAEMBIX ITPOC3IHBIX JOKYMEHTOB.

3.8.1 I[OI‘ OBAapHUBAIOMIUCCA TOCyaapCTBa YCTAHABJIUBAIOT HALJICKAIIUEC CPCACTBA KOHTPOJA HaI
BCEMMU IIpOLIECCAaMU IMOATOTOBKH IMPOE3AHBIX TOKYMEHTOB OT MOMECHTA IMOAA4YM 3asABJICHHUA 10 BBIHECCHUA
PCUICHUA U Bbla4U B LECIIAX obecrieueHns BLICOKOTO YPOBHA HCJIOCTHOCTH U 3allIUTHI.
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Buecmu B rnaBy 3 Ilpunoxxenus 9 cienyromniue u3mMeHeHus [cm. WP/5]:

3.47.XX Pexomenayemass mpaktuka. Cucmemvr APl Jlocosapusarowuxca eocyoapcme u
IKCNILYAMAHMO8 8030YUHbIX CY008, eKknouas iIAPI, donicHbl Obimb cnocobubl pabomams KpyeiocymouHo,
umest 6 HAIUYUU NPOYeOypbl CEEOCHUs K MUHUMYMY nepeboes 6 ciyudae 6bix00d U3z Cmposi Uil OmKa3a
cucmemul.

3.47.XX PekomeHayemasi NPaKTHKA. /[0208apusarouyumcs 20Cy0apCcmeam U IKCHIYAMAaHmam
6030YWHBIX CYO08 Cledyem, 20e MO YenecooOpasHo U NPUMEHUMO, OKA3bl8AMb HA KPYeloCyMOYHOU
(nocmosHHoll) 0CHOBe ONEPAMUBHYIO U MEXHUYECKYIO NHOMOWb NO NPOBEOeHUI0 AHANU3A 00020 8bIX00d
U3 CIMPOsL U OMKA3A CUCTEMbL U NPUHSMUIO COOMBENMCMBYIOUUX Mep 6 Yelsx obecnewenus 6036pama K
HOPMATbHOU pabome 8 Kpamuauuiuii Cpox.

3.47.XX PexomeHayeMasi NPaKTHKA. /[0206apusaioujumcs 20cy0apcmeam U IKCHIYAMAHMam
B030VUIHBIX CYO08 Cledyem YCMAHOBUMb U GHEOPUMb COOMBEMCMEYuUe NPoYedypsl Y8e0OMIACHUS U
60CCMANOBNEHUA 8 OMHOWEHUU KAK pe2yIapHo20 MEeXHUYeCKO20 OOCIYICUBAHUS UHPOPMAYUOHHBIX
cucmem, max U He3aNn1AHUPOBAHHBIX BbIXO008 U3 CIPOS U OMKAZ08 CUCHIEM.

Buecmu B [punoxenue 9 cneayronue n3mMenenus [cm. WP/6]:
I'naBa 1. OnpeneneHusi TepPMUHOB M 001IHE MPUHLMIIBI
A. OnpenesieHUs1 TEPMUHOB

Humepaxkmuenaa API (iAPI). Cuctema nHTepakTuBHOII APl sBisieTCs PasHOBHIHOCTBIO CHCTEMEI,
TaKKe MW3BECTHOM IIOA Ha3BaHHEM 'pa3pelIMTh MOCAAKY/HE pa3pelmTh MNocaaky', "KpacHbIH
cBeT/3eneHblii cBer' W "pa3pemieHne Ha MEpeBO3KY', ¢ TOMOIIBI0 KOTOPBIX OKCILTyaTaHTHI
BO3AYIIHBIX CYIOB COOMpPAIOT TpeOyeMble SJIEMEHTHI JaHHBIX M IEpPEeNaloT UX TOCYAapCTBEHHBIM
opraHaM B MOMEHT perucTpauud. OTBETHOE COOOIIEHHE MO KaXIOMY MACCAKUPY W/UIM UICHY
SKUNaXa (Hampumep, "pa3peliuTs NOCAAKY WM HE Pa3pelluTh NocaaKy') mepeaaeTcsl SKCILIyaTaHTy
BO3AYIIHOIO CyZHA B IpeesaX BpeMeHH 0()OPMIICHHUS TacCa)KUpa Ha CTOMKE PErHCTPalliy.

I'masa 3. IIpn6bITHe M YOBITHE JINI K MX 0araka

3.47.8 PexomeHayemasi NpaKTUKA. /[ocogapusarowuecss 20cyo0apcmea, oiceaiowue HeOpums
cucmemy uHmepaKxmueHol npedgapumenvioil ungopmayuu o naccaxcupax (iAPI), oondichbi:

a) cmpemumbcs MUHUMUUPOBAMb 6030EUCMBUe HA CYWeCMEYIOWYI0 CUCEMY U MEXHUYECKYIO
UHppacmpykmypy 9KCHIYAMAWMO8 BO30VUIHLIX CYO08 HYMEM NpOo8eOeHUsi KOHCYIbMAYUull ¢
IKCHIYAMAHMAMU 8030YUHBIX CYO08 00 PA3PAbOMKU U BHEOPEHUsL BO3MONCHOU cucmembl IAPI;

b) coemecmno ¢ 3Kcnayamawmamu  8030VWHBIX Y008 paspabamwvieamv cucmemvl AP
coanacyowuecs: ¢ UCNOIbL3YeMbIMU IKCHIYAMAHMAMU 8030YUIHbIX CYOO8 CUCIEMAMU KOHMPOI
30 OMNPABKAMU, U

¢) npu Heobxooumocmu ucnoavzosanus iAPI cobrrooams "VIHCTpYKTUBHBIE YKa3aHUS MO CHCTEME
nmpeaBapuTeabHON HHpopMammu o naccaxupax (API)", npunsmeie BTO/MKAO/ HATA.
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Buecmu B [lpunoxenue 9 ciaenyromue n3mMenenus [cm. WP/7]:
I'naBa 1. OnpenesieHusi TEPMUHOB U 001IMe NPUHIUIIBI
A. OnpepaesieHust TEPMHUHOB

Juyo, eévloarowee ceda 3a opyzoe auyo. Jluno, Beiaromnee ceOs 32 3aKOHHOTO 001a1aTels MOATHHHOTO
MPOE3THOTO JJOKYMEHTA.

I'mapa 3. IlpuObITHE U YObITHE JIMII U UX Oaraxa

3.XX.1 JloroBapuBarommecs rocyJapcTBa He TPEOYIOT, YTOOBI 3KCIUTyaTaHThl BO3IYIIHBIX CYJIIOB
M3bIMalli TOKyMEHTBHI, yloMsAHyThle B Ctangapte 3.46.

3.XX.2 JloroBapuBaromuecss TOCyIapcTBa HE TPeOyIOT, YTOOBI DKCIDIYaTaHT BO3AYITHOTO CyIHA
MEepPEeBO3MJ MacCcaKupa W3 MyHKTa BbUIETA WM TPAH3UTHOTO MYyHKTa B TE€X CIIyYasX, KOTJa MpOE3THOM
JIOKYMEHT, TpPEIbSIBICHHBIA 3THM IacCaXXHPOM, PACIICHUBAETCSl TOCYNapCTBOM Kak C(aOpHKOBAHHEIMH,
MOIIENTBHBIA WK (haJIBIIMBBINA MM KOTZIA IPOE3THON JOKYMEHT UMEeT IpH ce0e He TO JIUI0, KOTOPOMY
JOKYMCHT GI)IJI BbI1aH HA 3aKOHHOM OCHOBAHHMH.

Ipumeyanue. Huumo 6 Hacmosiuem NONOJNCEHUU HE  OOJJICHO  UCONKOBbIGAMbC — KAK
npensamcmeyouee 8036pamy NACCAHCUPos8 6Oe3 npasa Ha 6ve30, Npoe3OHble OOKYMEHMbL KOMOPbIX
A6NAIOMCSL CHAOPUKOBAHHBIMU, NOOOCTbHbIMU UMY DATLUUBHIMU (UTU NPOE30HbIE OOKYMEHMbL UMeem
auyo, evidaouee cebsi 3a opyeoe 1uyo) u usvbsimol J0208apusarouumcst 20Cy0apcmeom 8 COOmMEemcmeuu
co Cmanoapmom 3.46, u Komopwvie cosepuiarom noe30Ky Hd OCHOBAHUU CONPOBOOUMENbHO20 NUCbMA,
B8bIOAHHO20 6 COOMBEMCMEUL C N. 5.7.

Ilpeonazaemca nepenecmu cywecmeyrwowuit Cmanoapm 3.46 ¢ pazoen I "Ilposepka npoe3onvix
00Kymenmog''

Buecmu B [lpunoxenue 9 ciaenyromue n3menenus [cMm. WP/8]:

54 PerxemengyemasrHpaicFHKa: /loroBapuBalomuMecss TocyAapcTBaM — IOCPEACTBOM — CBOHMX

TOCYy/IapCTBEHHBIX TIIOJTHOMOYHBIX OpPTraHOB €HeAyetr —HPOBOAHFs MPOBOMAT KOHCYJIBTAMU C
9KCIUTYyaTaHTOM BO3IYLIHOTO CyJHAa OTHOCHUTENBFHO CPOKOB BBIIBOPEHHUS JHIA, KOTOPOMY OTKa3aHO B
MpaBe Ha BBHE3J, YTOOBI JaTh JKCIUTyaTaHTy JOCTAaTOYHO BPEMCHH, B TEYEHHUE KOTOPOTO OH MOT Obl
OCYIIECTBUTH OTIPABKY JMI[a COOCTBEHHBIMH CHJIAMH WJIM TOATOTOBUTH ANBTEPHATHBHBIA BapHaHT
OTIIPaBKH.

Ipumeuanue. Huumo @ nacmosuem nonrodxicenuu He 00INHCHO UCMOIKOBbIBAMbCS KAK paspeuiaioujee
6038pam  nuya, obpawjarwe2ocs ¢ NpocvbOol  npedocmagums  yoexicuuje HA  MEppPUmMopuu
Jlocosapusaiowecocs 2cocyoapcmea, 8 Cmpamy, 8 KOmopotl e2o JHCUsHsb Ui c60600a 6y0ym nooeepeamocst
yepose no npuduHe e2o pacwvl, 8epoUcno8e0anus], HaAYuOHAIbHOCY, NPUHAOTIENCHOCIU K ONPeOeieHHOU
COYUATLHOU 2pynne wiu NOTUMUYEcKux yoercoeHul.

5.5 I[OFOBapI/IBaIOH_II/IeCH rocyaapcTtsa O6CCHC‘II/IB310T, YTOOBI OKCITyaTaHTy BO3AYIIHOIO CyAaHa
BbIAABAJIOCh IMOCTAHOBJICHUC O BBIABOPCHUH JIMIA, KOTOPOMY OTKAa3aHO B IPaBC Ha BbHC3M. Eemrore
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H3BEETHO; B B MOCTaHOBIIEHNH O BBIJBOPEHUH yKa3bIBAIOTCS HMH(OpPMANMs O BbUIETE (MIpHIETE) peiica,
MEPEeBO3SIIETro TaKoe JIUIO, U, €CIH 3TO U3BECTHO, (haMmIIKs, BO3PACT, MOJI U TPAKIAHCTBO TaHHOTO JIUIIA.

Buecmu B [lpunoxenue 9 ciaenyromue n3menenus [cMm. WP/9]:

3.48 Pexomenagyemasi MpaKTUKA. /[0208apuaromyumcs 20cyoapcmeam, mpedyiouum 0ocmyna K
sanucam pesucmpayuu naccaxcupog (PNR), ciedyem npHeoo##s COOMHOCUMb C80U MPedO8aAHUS K
OAHHBIM U MEMOObL 0OPAOOMKU MAKUX OAHHLIX 6-COOMBEHICHIGHE C OCHOBHLIMU NPUHYUNAMU, PE3pabo-
martbi npuseoeHHvimMu 6 O0okymenme UKAO Doc 9944 "PexoMeHIAIMM B OTHOIICHWUHW 3alUCEH
peructpanmu maccaxupoB (PNR)" u 6 uncmpykmuenvix mamepuanrax no 6HeOpenuro coobueHul
PNRGOYV, onybauxosannvix BTO u noodepaicannvix UKAO u UATA.

3.48.1 PexomeHayemasi HNPaKTHKA. [0206apusaromumcsi 20cy0apcmeam U IKCNAYAmaHmam
6030YWHBIX CY008 cledyem obecneuusams COOMBEEMCMEYIOWULl YPOBeHb C6:3U (N0 BO3MONCHOCHU
KPY2IOCYMOYHO 7 OHElU 8 Heder0).

3.48.2 Pexomenayemasi mpaktuka. [lpu onpeoenenuu mpeboganuu k nepedaue Oanuvix PNR
Hozcosapusarowumcst 20cyoapcmeam ciedyem yuumuléanms 60NPOChl NPUHAMUSL U 6HEOPEHUSL COOOWEHULL
PNRGOV 6 kauecmse 001020 u3 memooos nepedadu oanuvix PNR.

Ipumeuanue. Coobwenue PNRGOV saensemcs cmanHOapmubim —91eKMPOHHbIM — COOOUeHUEM,
coemecmto 0000pennvim BTO/MKAO/MATA. B 3asucumocmu om KOHKPEMHOU CUCmeMbl OPOHUPOBAHUSL
U KOMMPOAS 304 OMHPABKAMU, UCHONb3VEeMOU  IKCHAYAMAHMOM  8030VUIHLIX — CY008, MO2YMm
npedoCmasIsimsbCsi COOMEEMCMEYIOUUE INEMEHMbL OAHHDBIX.

Buecmu B [lpunoxenue 9 ciaenyromue namenenus [cMm. WP/10]:
I'maBa 1. OnpenesieHns TEPMUHOB M 001Mie MPUHIIUIIBI
A. OnpenesieHusi TEPMUHOB
Conpososcoarouiee nuyo. CONPOBOXIAIOIMIAM JUIOM SBISIETCS (U3WYECKOE JHUIO, YIIOJTHOMOYEHHOE
JloroBapuBaromUMCst TOCYIapCTBOM MIIM DKCILTYaTaHTOM BO3AYIIHOTO CyJHA COMPOBOXKAATH JIUI] 0€3
IpaBa Ha BBE3A WIM IENOPTUPOBAHHBIX JMI, BBIABOPSEMBIX M3 Takoro JloroBapHBaroIlerocs
rocyapcTBa.
B. O0mue npyuHIMIIBI
1.6 PexomenayeMasi mpaKTHKA. /Jocosapusarowuecs 20cy0apcmea U 3KCHiyamaHnmsl 6030YUIHbIX

Cy008 00JIHCHbL 0OMEHUBAMbCA UHDOpMAyUeli 0 COOMBEMCMEYoueM KOHMAKMHOM auye (KOHMAaKMHbIX
UYAX), KOMOPHIM NOSPAHUUHBLE U MAMONCEHHBLE OP2AHbL QOINCHLL HANPABISIMb C80U BONPOCHL.
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I'napa S. JIuna 0e3 npaBa Ha Bbe3] U AeNOPTHPYeMbIe JMLA
C. lenopTupyemble U1

5.XX.1 Pexomenayemasi NpaKTHKAa. /[ocogapusarowuecsi 20cy0apcmed U  IKCHLYAmMaHmbl
6030YUWHBIX CYO08 OONJCHBI, NO Mepe NPAKIMUYECKOU BO3MONICHOCU, 0OMEHUBamvCs UH@opmayueti o
coomeemcmeayrouem KOHMAKMHOM Jauye (KOHMAKmHuIX auyax), pabomarowem(ux) KpyerocymouHo,
Komopomy(vim) cliedyem Hanpasiams 60NPOCbl OMHOCUMENTbHO OeNOPMUPYEMbIX TUY.

5.19.XX DOkcrulyaraHT BO3AYIIHOTO CYAHA W/WIA KOMaHAWP BO3AYIIHOTO CyAHAa HMEIOT TIPaBO
OTKA3aTbCsl TIEPEBO3UTH IETIOPTHPYEMOE JIMI0 Ha KOHKPETHOM peice NpH HaaWudud OO0OCHOBAHHBIX
NPUYUH, CBA3aHHBIX C oOecleueHHeM Oe30MacHOCTH IoJeTa M aBHAIlMOHHOI 0e30IacHOCTH B XOne
BBIIIOJIHEHUSI COOTBETCTBYIOLIETO pelica.

Ilpumeuanue. Buumanue obpawaemcsa wua nn. 12.2.1.3 u 12.1.2.6 Pyxoeoocmea HKAO no
asuayuonuou bezonacrocmu (Doc 8973).

5.19.XX-1. JloroBapuBaromiiecsi TOCyJapcTBa, OPraHU3YIOMKE OTIPABKY AEMOPTHPYEMOro JIHIIA,
MMPUHUMAIOT BO BHUMAHUC MOJUTHUKY SKCILUTyaTaHTa BO3AYIIHOTO Cy/IHA B OTHOIICHUHN KOJIMYCCTBA TaKUX
JIUII, KOTOPOE MOKET MEPEBO3UTHCS Ha TAaHHOM pelce.

Ipumeuanue. [locosapusaroweecs 20cy0apcmeo HpPOBOOUM KOHCYIbMAYUU C IKCHLYAMAHMOM

603()ymH020 cyc)Ha omHocumenbHo Haubonee onmumdailibHozo, C npaxmuttec:coz? MOYKU 3PEHUA, peﬁca uiu
alrbmepHamueroco Mmemooa nepesosKu.

Buecmu B [punoxenue 9 cnenyronme n3menenus [cm. WP/117:

I'mapa 3. IIpudbITHE ¥ YOBITHE JIUI] M UX 0araxa

3.10 [loroBapuBammuecsi TOCydapCTBa Ha‘HHaIOT —BbAaBaTh BBIIAIOT TOJBKO  MAIIMHO-
CUHMTHIBaEMEBIE TTACTIOPTa B COOTBETCTBUHU C TEXHHMUECKUMH TpeboBaHMsAMH dacT 1 qokymenta Doc 9303

HpuMettaHue. ,ZZLIHHO€ noJodcerue He umeem yeivro npensmcmeoeaniob svloaye
HeMAUWUHOCYUMbIBAEMBIX NACNOPMOE UNU BPEMEHHBIX NPOE3OHbIX OOKYMEHMOB C 0ZPAHUUEHHBIM CPOKOM
0eticmeusl 8 SIKCMPEHHbIX CLYUASX.

Bunecmu B [lpunoxenue 9 cienyroume nusmenenus [cm. WP/13]:
I'naea 1. OnpeaesieHnsi TepPMUHOB U 001U e PUHIUIBI
A. OnpenesieHus1 TEPMUHOB
Aemomamu3zuposannan cucmema nozpanuynozo konmponsa (ACIIK). ABToMaTH3upOBaHHAsI CHCTEMA,

KOTOpad MOATBECPKAACT NOMIMHHOCTD SJICKTPOHHOTO MAallIMHOCUYUTBIBAEMOI'O IMPOC3AHOI0 JOKYMCHTA
WA OIIO3HABATCJIBHOI'O 3HAKA, ONPEACIIACT, YTO ,I[aHHI:IfI nacCaXKup ABJIACTCA 3aKOHHBIM BJIaJICIIbIIEM
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JAOKYMCEHTA HWJIM OIIO3HABATCIBHOI'O 3HAKa, W YCTAaHABJIMBACT IIPaBO Ha IMEPECCUCHUC TI'PAaHUIIBI B
COOTBCTCTBUU C 3apaHEC OIMPCACICHHBIMU ITPpaBUIaMU.

I'nasa 3. IIpn6bITHe M YOBITHE JINI K UX 0araka

xx. Pexomenayemasi npaktuka. /locoeapusaiowuecs 20cy0apcmeaq, UCHOAb3YIOWUe aemoma-
Mu3upoganHvle cucmemvl nocpanuunozo koumpons (ACIIK), Oonxcnvl obecneuusamsv Haauyue
coomeemcmeywe20  NepcoHana  Ha  8vlx00ax 07 obecneuenus — OecnpensimcmeeHHO20
NACCANCUPONOMOKA U ObICMPO20 peuleHuss npobieM, CBA3AHHBIX ¢ 0e30NACHOCMbI0 NOAEemos8 U
YeNoCMHOCMbIO, 8 CIyUde OMKA3a CUCTEMbI.

Bunecmu B [lpunoxenue 9 cienyrouue nsmenenus [cm. WP/14]:
I'maBa 4. BB03 U BbIBO3 IPY30B U APYrUX NpeIMeTOB
Paznea A. O6mue mosiokeHus

4.9.1 PexomeHayemMasi NPAKTHKA. /[0208apusarouumcs 20Cyoapcmeam ciedyem paccmMompents
60NpoC  88e0eHUsT NPOSPAMM  OAsi  YNOJIHOMOUEHHBIX MOP2OGbIX A2EHMO8, NPedyCMAMpPUBarOuux
NpUMeHeHue KOHKPEemHbIX Mep KOHMpOs 6 obnacmu asuayuoHHou beszonacnocmu. Konkpemuvie mepul
KOHMpOis  OONHCHbL  OCHOBbIBAMbCA HA  UHpopmayuu, npedoCmasieHHOU  20Cy0apCmEeHHbIM
NOJTHOMOYHBIM OP2AHAM 3apaHee, U, UCX00s U3 OYEeHKU PUCKA, NpedycMampusams MeHee mujameibHbli
@uzuyeckuli 0ocmomp uau Opyaue KOHKpemmuvle Mepbl KOHMPOJ.

4.9.2 PexomeHayemasi NPaKTHKA. /[0208apusarouumcsi 2ocyoapcmeam ciedyem noowpsims
3aKIIOYEHUe  CORNAUEHUN/002060PEHHOCEN 0  63AUMHOM NPUSHAHUU CBOUX COOMBEMCMBYIOUUX
npocpamMm YHOIHOMOUEHHbIX MOP2O8bIX A2EHMO8.

Ipumeuanue. Ipunasmeie BTO Pamounvlie cmandapmel 6e30nacHocmu U 00ae24eHuss MUuposotl
mopeosnu (SAFE) exmouaiom KoHyenyuio YHOJIHOMOUEHHbIX mopeogvlx azcenmos (YTA). VTA,
omeeuawwue 3apanee YCMaHOBIeHHbIM mMpebosanusm 8 obnacmu 6e30nacHOCmu, Nob3ylomcsa 6bolee
6bICOKUM YPOBHEM YRPOUjeHUsl (hopmarbHocmell.

Pa3zpnen B. Undopmanus, Tpedyemasi rocyapcTBEeHHbIMHM MOJTHOMOYHBIMYA OPraHAMHM

4.17.1 PexoMeHayeMasi MPAKTHKA. /[0208apusanouumcs 20Cyoapcmeam ciedyem paccmMompenms
80ONPOC 66€OeHUsL Mep, NO3BONANUUX 6CEM CMOPOHAM, YUACMBYIOWUM 8 Nepeso3Ke asuaspy3d, npedo-
cmaesniame 6Clo UHopmayuro, mpedyemyio 20cy0apcmeeHHbiMU NOJHOMOYHBIMU OP2AHAMU 8 CB8A3U C
npudbImueM, HAX0HCOEHUeM U BbLIEMOM B030VUIHO20 CYOHA U A8Uazpys3d, 8KII0OYAs NpeosapumenbHyo
unghopmayuio o epyse, 6 00Hom mecme ("00HO OKHO").

4.17.2 PexoMeHayeMasi NPAKTHKA. /[0206apusaioyumcst 20Cyoapcmeam ciedyem npusbléanmbs
6CexX YHACMHUKOB Npoyecca NepedosKu, 0OpabomKu u MAMOICEHHOU OYUCMKU asuazpy3a Ynpowams
coomeemcmeywue Hpoyeoypbl U OOKYMEHMAyuro U COMpPYOHU4amd UIU  HENOCPEOCBEHHO
yuacmeosams 6 pazpabomixe 21eKMPOHHbIX CUCHEM UHGOpMUpO8anus 00 asuazpy3e HaA OCHOBAHUU
CO2NACOBAHHBIX 8 MENCOYHAPOOHOM Macuimade cmaHoapmos uiu Opyeux cpeocme ¢ Yeblo pacuiupums
00MeH uH@opmayuell, OMHOCAWeNCs K MAKuM nepeso3Kam, U obecneuums 63aumooeucmeue mexncoy
8cemMu cucCmemamu Y4acmuuKos.
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Pazpnen D. Boinyck ¥ TaMOKeHHAs1 0UMCTKA HMIIOPTHBIX TPY30B

430 Pexomenayemasi NPaKTHKA. /[ YNOJIHOMOYCHHbIX—H# MOP20BbIX A2EHMO08, OMEeUaoujux
YCMAHOBNIEHHbIM KPUMEPUAM, 6KII0YAs HAIUYUe Heo0X00UMOl OOKYMEHMAayuu 0 coomeemcmeuu ohuyu-
ANbHLIM MPeOOBAHUAM U YOO0BICMEOPUMENLHOU CUCIEMbl KOMMepUYeckoz2o yuema, [ozosapusarowumcs

eocyoapcmeam ciredyem 6800UMb CHEYUATbHbIE NHPOYEOYPbI, OECHOBGHHbIE—HA—I3COAGLOBPEMEHHOM
HpeoemasreHHH-HHOPMatt: NPEOYCMAMPUBAIOUUe HEMEONeHHbII GbINYCK MOBADOE-HO-HX-HPHOLHHHHH.

4.30.1 Pexomenayemasi npakTuka. Cneyuanvhvie npoyedypvl 01 YNOIHOMOUEHHBIX MOP208blX
aceHmos u Opyeux YNoJHOMOUEHHbIX JUY MO2YM BKIIOYAMNb.

a) BuINYCK MOBApo8 no NOLYYeHUU MUHUMATLHOU UHGOpMayuu, HeobXxo0umMol 05 udeHmuurayuu
MOoBAPOs U NOCIEOYIOUe20 3aNOTHEeHUS UMO2080U MOBAPHOU 0eKIaAPAYUU;

b) MAMOINCEHHYIO OHYUCMKY MOo6apoe HA meppumopuu YNnOoiIHOMOYEHHO20 mOopeco8020 dceHmda Ujiu
()pyzoeo YHOJIHOMOYEHHO20 1UYya Ui 6 UHOM mecme, paspeuleHHom mamoICeHHbIMU OpeaHamMu,

¢) nooauy moeapHou 0eKIapayul Ha OCHOBAHUYU 3ANUCU 8 YUETNHBIX OOKYMEHMAX YNOTHOMOYEHHO2O0
Mop206020 A2eHMa Ul UHO2O YNOIHOMOUEHHO20 TUYA; UNU

d) nodawy eOounol Mo8apHOU Oexiapayuu no Gcem UMNOPMHLIM UIU IKCHOPMHLIM 2SPY3AM 8
VKA3QHHBII Nepuoo, eciu 2py3bl UMROPMUPYIOMC ULU IKCROPMUPYIOMCS OOHUM U MeM Jice
JUYOM OOCMAMOYHO YACMO.

B cywecmeyroweii Pekomenodyemoii npaxmuke 4.31 0ononnume nojodcenue 00 ynpouyeHuslx uiu
CReyUAIbHBIX BPOUEOYPAX CCHUIKOI HA HO8YI0 Pexomendyemyro npakmuky.

Bruecmu B Ipunoxenue 9 cneayronme usmenenus [cm. WP/16]:
I'nmaBa 4. BB03 U BbIBO3 IPY30B U APYrUX NpeIMeTOB
I. YenoBedyeckne 0CTAHKH

4.59 JloroBapuBarouIyecss IOCYJapcTBa COJAEHCTIBYIOT ONEPAaTHMBHOMY BBIITYCKY 4YEJIOBEYECKUX
OCTaHKOB, BBO3UMBIX II0 BO3AYXYy, NPH YCIOBHUH COONIOACHUS NPUMEHHUMBIX 3aKOHOB W MpPAaBUII,
perIaMeHTHPYIOIUX BBO3 YETIOBEUECKUX OCTAHKOB.

Ilpumeuanue. Kax npeocmaensiemcs, 3ab1a208pemeHnoe  y8e0OMieHue 8 OYMAdXiCHOM — UU
91eKMPOHHOM ¢hopmame O nepesosKe uelo8euecKux OCMaHkos 6ydem CHOcoOOCMB08amb YNPOUEHUIO
@opmansrocmell npu 8603e Uel06eUecKuUx OCMAHKO8 6 20Cy0apcmeo HA3HAYEHUs.

4.60 YenmoBeueckne OCTaHKH CONPOBOXKIAET pa3pelieHHe Ha MEpeBO3KY UYEIOBEYECKHX OCTaHKOB,
NpUBEAECHHOE B A00aBICHUH 14 W BBIJAHHOE COOTBETCTBYIOIIMM IOJHOMOYHBIM OPraHOM TOCYAapcTBa

OTIIPABJICHUA.

4.61 Pa3pemeHHe Ha TOEPCBO3KY BbIAACTCA COOTBCTCTBYIOIIHMM TOCYAAapCTBECHHLIM ITOJHOMOYHBIM
OpraHOM, YIIOMSIHYTBIM B II. 460, TIOCJIE TOI'0, KaK 3TOT OpraH Y6CI[I/ITC$I B TOM, 4YTO:
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a)

b)

ObUTM BBINIOJHEHBl BCE MEAMLUHCKHE, CAHWTAPHO-TUTMEHWYECKHE, aJAMUHHCTPAaTHBHbIE WU
IOPHINYECKUE TPEeOOBaHMS ACHCTBYIOIIMX B TOCYAApCTBE OTMPABICHHS HOPM, OTHOCSIIUXCS K
nepefaye 4YeIOBEUECKHX OCTaHKOB M, B COOTBETCTBYIOIIMX CIydYasX, WX MOTPeOCHUIO U
3KCTyMaluu; U

T p06 COACPIKUT TOJBKO OCTAaHKHU JIMId, YKA3aHHOI'O0 B pPAa3pCHICHUH Ha ICPEBO3KY, U TAKHUC
JIMYHBIC BEIIXW, KOTOPBIC MOAJIC)KAT norpe6eHmo WK KPEMHUPOBAHHUIO BMECTE C YECJIIOBCUCCKUMUA
OCTaHKaMH.
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Buecmu B [lpunoxenue 9 ciaenyromue namenenus [cMm. WP/19]:

I'maBa 6. CpeacTBa u cJ1y:K0bl, IpeHA3HAYEHHbIE /15 00pa00TKH 3arpy3Ku
B MEKIYHAPOAHBIX a3PONOpPTaXx

E. He}]HCHHl’[J’lHHHpOBaHHLIe macCaKupbl

Kaxmoe JloroBapuBaromieecsi TOCyapCTBO IOBBIMIAET YPOBCHb PIH(i]OpMI/IpOBaHHOCTI/I MaccaxupoB O
HEJIOMYCTUMOCTH U FOPUINYECKUX TOCISACTBUSIX HEIUCUUITMHUPOBAHHOTO WJIN HAPYIIAIOIIETO MOPSI0K
TTOBEJICHUS Ha aBUAITMOHHBIX 00BEKTaX W HAa OOPTY BO3MYITHBIX CYIOB.

6.45 Y :
obecnesmBary Kaxpoe JloroBapuparomieecsi TOCyIapcTBO o6ecneqHBaeT qTo6LI 9KCIUTyaTaHThI
a’pOTIOPTOB W BO3AYIIHBIX CYJIOB M TOCYJapCTBEHHBIC MMOJHOMOYHBIE OPTaHbl O00ydald COTPYIHHUKOB
COOTBETCTBYIOIIMX CIYXO METOAaM BBISBICHHS HEAUCUUILIMHUPOBAHHBIX MTACCAKUPOB HA aBUAIIMOHHBIX
00BeKTax ¥ Ha OOpPTY BO3AYIIHBIX CYJOB M OOpallleHus ¢ HUMH, BKJIIOYas CIOCOOBI pacrio3HaBaHUS U
CMSTUYEHHS 000CTPSIOIIEICst 00CTAHOBKH M yPETryJIMPOBAHNS KPU3UCHOW CUTYAITHH.

Ipumeuanue. Hucmpykmugnolti  mamepuanr — HO  NpPABOBbIM  ACHEKMAM  npobiemsl
HeOUCYUNTUHUPOBAHHVIX U  HAPYWAIOWUX HOPAOOK NACCANCUPO8 codepcumest 6 yupkyasape 288
"MHCTPYKTUBHBII MaTepual TI0 TPABOBBIM acleKTaM MNpoOJeMbl HEAWCHUIIMHUPOBAHHBIX U
HapyIIAOMUX MOPSAIOK MacCaXKUpoB".
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[Iynkr 6 noBectku ausi. IIpoumne Bonmpockl

6.1 JOKYMEHTALIUA

B nokymente WP/12 Egponeiickas koH(pepenuus rpaxaanckori apuanuu (EKIA)
peKOMeHoBasla co3/laTh pabodylo Tpymmy [Uisd IepecMoTpa JoKyMeHTa "MeoswcoyrapooHnsbie
NUKMOZPaMMbl, obecneyugarowjie OpueHmayuo nocemumenetl 6 a3ponopmax U Ha MOPCKUx 8ox3anax"

(Doc 9636).

B moxymente WP/15 EKI'A mpencraBmiia mpemjioKeHHe O CO3MaHHHA Pabodei TpyIIbI
JUIS TIpOBEICHMs yriyOJeHHOTo mepecMorpa "Pykosodcmea no ynpowenuio gopmanviocmert”
(Doc 9957).

B noxymente WP/17 Cekperapuar NpemIoXKuI co34aTh padodyro Tpymmy s
MOJTOTOBKU MaTepHalia O BO3MOXKHBIX HAIPAaBICHUAX OyAYIIEro Pa3BUTHs MPOTPAMMEI IO YIIPOIICHUIO
¢dopmanbHocTeii (FAL).

B nmokymenre WP/20 Cunramyp peKkOMEHIOBajl co3/1aTh padouyio Tpymmy s
MOJITOTOBKY MHCTPYKTUBHOTO MaTepHaia O COACPKaHUU TUITOBOH mporpammer FAL.

B nmokymente WP/22 MexayHaponusiii coBer aspomoproB (MCA) mnpencraBut
MaTepHai O TEXHUYECKUX CPeACTBaX U3MEPEHUSI 1 HOPMHUPOBAHUS BPEMEHHU 0KUAAHUS H 0pOPMIICHUS.

B nmoxymente IP/1 EKI'A mH(OpMHpoBana 0 CyIIECTBYIOINUX 30HaX cOopa JaHHBIX O
maccaxupax ©u 00 wuHpopManuu, COOMpacMOM HIKCIUIyaTaHTAaMH BO3AYIIHBIX CYIOB, a TaKXke O
MPEOCTABICHUN TAKUX JAHHBIX TOCYJAPCTBEHHBIM YUPESIKIACHUSIM.

B nokymente IP/6 EKI'A mnpencraBuia peKOMEHIAIMM B OTHOIICHHH IEPEIOBON
MPAKTHKHU BHEJPCHUS U IKCILTyaTaIl[Ul aBTOMATH3UPOBAHHBIX CUCTEM MOTrpaHnYHOro KoHTpois (ACIIK).

B noxymente IP/14 MCA mpencraBmi wHGOpMAI0 0 pe3oionun 22-i ['eHepanbHOU
accambiien MCA B OTHOIIICHUH 3alITUTHl HHTEPECOB TTACCAKUPOB.

B  moxymente IP/15 MCA mpencraBmn uwHGOpManwio 00  HCHOJIB30BAHUH
ABTOMAaTU3UPOBAHHBIX CPEJCTB NOTPAHUYHOIO KOHTPOJIS B a3ponoprax EBpoInsl.

6.2  OBCYXJIEHUE U PEKOMEHJALIUU

6.2.1 Paccmotpes nokymentsr WP/12, WP/15 u WP/20, koTopble 00beMHSACT NpenIoKeHHe
0 CO3JaHUHM HOBOW pabodyeill Tpymmbl UIS MOATOTOBKHM WM MEPECMOTpa WHCTPYKTUBHOTO Marepuana,
I'pymnna sxcnepToB OTMETHIIA, YTO OBUTO OBI JIoTHUHEE U 3 eKkTuBHEE CO3MaTh OAHY PabOUyI0 TPYIILY IO
WHCTPYKTUBHOMY MaTepHajly AJIsl PacCMOTPEHHs BOMPOCOB, 3aTPOHYTHIX B YKa3aHHBIX JTOKYMEHTaX.
Brina yupexxaena PaGouas rpynma, nmepen KOTOPOH MOCTaBICHBI TPU KOHKPETHBIE 3a7ayll C yKa3aHHBIM
MOPSIKOM OYEPEAHOCTH:

a) pa3paboTaTh TUIOBYIO HAIIMOHAIBHYIO MPOTPAMMY IO YIPOIICHUIO (hOopMallbHOCTEH
JUIS TIOCIIEAYIONIETO BHECCHUS B "Pykosodcmeo no ynpowenuio opmanviocmert”



Joxmag FALP/6

6-2 JIoKJnaz o MyHKTY 6 MOBECTKH JHS

(Doc 9957), BriItouass MHCTPYKTUBHBIM MaTepuas M0 MPUMEHCHHUIO TaKOW THUITOBOM
MIPOTPaMMBI;

b) mpoBecTH  JeTalbHOE  PACCMOTPEHUE "Pyxosoocmea  no  YHpoweHuro
dopmanvrnocmen” (Doc 9957); u

C) TMPOBECTH ACTAILHOE PACCMOTPEHUE NOKyMeHTa "MeoicOyHapoonvie nuxmozpammol,
obecneyusaiowue OpPUEHMAYUIo nocemumenell. 6 adpPONOPmMax U HA MOPCKUX
soxzanax” (Doc 9636) ¢ 1eIb0 ero OOHOBJICHUS M OMNPECIICHUS HEOOXOIUMOCTU B
HOBBIX ITUKTOTPaMMaXx C yUETOM 3BOJIIOIMH BO3IYIIHOTO U MOPCKOTO TPAHCIIOPTaA 3a
BpeMsi, IPOIIEIIICe ¢ MOMEHTA ITyOJUKAI[UK 3TOTO JOKYMEHTA.

6.2.2 I'pynma »skcmepTroB corjacoBaia Kpyr TodHOMouuidi  Paboueit rpymmbel 1o
WHCTPYKTUBHOMY Matepuaiy I pymnisl skcriepToB FAL, KOTOpBIit MpUBOIUTCS B T0OABICHUU.

6.2.3 Takxe B paMKax 3TOro MyHKTa TOBECTKM MHSA ['pymma 3KCHEpToB NpUCTyNUia K
00CYKJICHHIO HampaBjeHU Oyayiiero pa3putus nporpammbl FAL u npo0ieMHbIX 00s1acTel, KOTOPBIMU
MoeT 3aHuMartbca ['pynma skcneproB FAL B mpencrosmue rozasl. IIpu paccMoTpeHHH AOKyMeHTa
WP/17 TI'pynna 53KCHEpTOB 3aMeTHJa, YTO, BO3MOXKHO, TIOTPEOYyeTCS 3aHUMAThCs OOHOBJICHHUEM
cymectBytonnx CranmaptoB u Pexomennyemoit mnpaktuku (SARPS) Ilpunoxenus 9 He MeHee
MHTEHCHUBHO, YeM DPa3pabOTKON HOBBIX MONOXEHUHN. Psam uinenoB ['pynmel ykazann Ha HEOOXOIUMOCTH
Oosibllle BHMMaHHS YJensTh Bompocam BeimodHeHuss SARPS wm Mepam mo pemenuto mpoOiieMm
HECOOIIOICHUS, YIOMSHYTHIX B gokymeHTe WP/21. Bput 3aTpoHYyT BOmpoc O TOM, KaK CTHMYJIMPOBATh
COOJTIOZIGHUE, B CBSI3U C YeM HECKOJIBKO WICHOB [ pymITbl CUMTANH, YTO BO3MOXHBIC PEIICHUS BKIIOYAIOT
MOJTrOTOBKY OoJiee IIeTIeHanpaBiIeHHBIX W/Hiu 3(Q(EeKTUBHBIX PYKOBOJCTB, aKTHBU3AIMIO OOYYEHUS U
HOBBIC TMPOEKTHI 10 YKPEIUICHWIO TMOTEHIMaida. Takke OOCYXIAINCh BO3MOXKHBIE — MEpHI
COBEpILIEHCTBOBAHUS METOJIOB PadOTHI; 0c000 YKa3bIBAIHCH BBHITO/BI 00Jice aKTUBHOTO COTPYJHHYECTBA
I'pynmer skcneproB FAL ¢ ApyrumMu TEeXHHYECKHMMH OpraHaMHd, TaKMMH, Kak ['pyIma 3KcIepToB IO
aBUAIIMOHHONW Oe30macHOCTH M TexHWYecKas KOHCYJIbTaTHBHAsA TPyMIla IO MAalIdHOCYUTHIBAEMBIM
IPOE3AHBIM JOKYMEHTAM, & TAKXKE pacIIMPEHNE B3aUMOACHCTBUS 3aNHTEPECOBAHHBIX CTOPOH.

6.2.4 I'pynma skcmeproB oTMeTMia, 4YTO OOCYKICHHE HaIlpaBJIEHUI OyAyIIero pa3BUTHS
nporpammsl FAL Tonbpko HauMHaeTcs, U wieHaM [ pynmns! ObUIO0 TPENIOKEHO B pa3BUTHE 3TOM TUCKYCCUU
MPEICTaBUTh CBOM IUChbMEHHBIC 3ameuaHus mpencenarento FALP/7 mo a3nekTpoHHON moure
(Samuel.Lucas@infrastructure.gov.au) He mozmuee 15 HostOpst 2012 roma. Ilpencenarens cooOmmi, 4To
BCE TMOJYYCHHBIE MaTepHalbl OynyT momoOpanHsl u mepenanbl CekperapuaTy OT UMeHH [ pymmsl
9KCIIEPTOB.

6.2.5 PaccmotpeB nmokyment WP/22, I'pynma 5KcrepTOB OTMETHIIA TOJE3HBIH XapakTep
KOHIICTIIIWH, 3aTPOHYTHIX B 3TOM JOKYMEHTE, W NpHU3HANA, YTO IOCTABJICHHBIE BONPOCH TPEOYIOT
JIOTIOJIHUTEIILHOTO 00CY K/IeHHs 1 0OMeHa nH(OpMaIUei.

6.2.6 I'pynma skcrepToB BhIcKa3ana 00€CIIOKOEHHOCTh B CBS3H C T€M, UTO HEKOTOpbIe paboune
JOKYMEHTHI C TpeAIoKeHUsIMU 0 TornpaBKkax K [Ipmnokenuio 9 He ObUIM MepeBeAeHbI Ha Bce paboune
SI3BIKK ['pyIITBI 9KCIIEPTOB, a PsJ] JOKYMEHTOB NpeacTaBuin B CeKkperapuar ¢ Oro3iaHiueM, B Pe3ysbTare
Yero y4acTHUKH MOITYYHIN UX OyKBaJbHO HaKaHYHE Hayajga COBEIaHHs.
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JOBABJIEHUE

PABOYAS I'PYHIIA IO UHCTPYKTUBHOMY MATEPHAJIY
I'PYHIIBI DKCIIEPTOB 110 YITPOIIEHNIO ®OPMAJIBHOCTEMU (FAL)
KPYT IOJTHOMOYMI

YaeHckuii cocTaB

Hoknaguukom PaOoueil rpynmbel Mo MHCTPYKTMBHOMY MaTepuany ['pymmel akcneproB FAL
sBrsieTcs uneH ['pynmsl skcnepToB u3 Cunramypa. B coctaB I'pynmel BXoAAT 3KcepTsl U3 ABCTpajui,
Wrammmn, Kananer, Hunepmaamos, Poccmiickoit ®enepanuun, Cunranypa, CoeauHernHoro KoposeBcTra,
Coenunennsix llltatroB Amepuku, @unnsaauu, lBeiinapun, MeXayHapoAHOTO COBETa a’pOIOPTOB
(MCA), Epporeiickoii koHpepeHunu rpaxaanckoit aBumaunu (EKT'A), MexayHaponHOH acconuanuu
BozaymrHoro Tpancnopta (MATA) n BecemupHoii TamoxenHoi opranuszaruu (BTO).

Manpaar

Pabouas rpymma mo HHCTPYKTUBHOMY Marepuainy I 'pymmel sxcnieptroB FAL Oymer padoTarh Han
TpeMs 3aladaMu B YKa3aHHOM HIDKE MTOPSIIKE OYEPETHOCTH:

a) pa3paboTaTh THUIOBYIO HAIHMOHAIBHYIO MPOrpaMMy [0 YHPOILICHHIO (OPMaJIbHOCTEH IS
MOCIIEAYIONIETO BHECEHUS B "Pykogodcmeo no ynpoweruto opmanvuocment” (Doc 9957),
BKJII0Yasi HHCTPYKTHBHBIA MaTepral o IPUMEHEHHIO TaKOW THIIOBOM MPOrpaMMBl;

b) mpoBectm nerampHOE paccMoTpeHue "Pykosoocmea no ynpowenuio opmanvHocmen”
(Doc 9957); u

C) MPOBECTH [ETaJbHOE PACCMOTPEHUE OOKyMEHTa "Meoicoynapoonvlie NUKmozpammbl,
obecneyusaiowe OpueHmMayulo nocemumeneli 8 adPONOpmMax U Ha MOPCKUX 6ok3anax’
(Doc 9636) ¢ menmblo ero OOHOBJIEHHS U ONpEIENIeHUS HEOOXOIUMOCTH B HOBBIX
MUKTOrpaMMax C YYeTOM O3BOJIOLMH BO3IYIIHOIO M MOPCKOTO TPAaHCIOPTA 3a BpeMs,
MpOILEALIee C MOMEHTA My OJIMKALIMK 3TOTO JOKYMEHTA.

Wndopmamust o pabote I'pymmer Oyaer mnpeacraBisiteest [pymme skcmeproB FAL  mns
paccMOTpeHHs B IIEPUOJ MEKIY COBELIAHUSAMH, €CIIM MOTpeOyeTcs, a Takxke Ha 8-M coBemanuu [ pymnms
skcriepToB FAL.

Metoanl pa6éoThl

Cexperapuar UKAO Oynet oka3siBaTh momolns Paboueii rpymnme. Jokinagunk Paboueit rpymmst B
KOHCYJIbTallU¥ ¢ WieHaMu Paboueil rpynisl onpenenuT MeToabl paboThl ['pynmbl ¢ y4eToM Cleayomux
MOMEHTOB:

a) B OTHOINICHHMH 3aJa4yH, HU3JI0)KEHHOM B NOAITYHKTC a), NpuHUMAaTb BO BHHUMAHHC
,Z[O6aBJ'ICHI/I6 12 HpI/IHO)KCHI/IH 9, T00bBIE HMCHOINHECA HAIOWOHAJIBHBIC WJIHW PCETHOHAJIBHBIC
HWHCTPYKTUBHBIC WM 3aKOHOJATCIBHBIC MaTEpHalIbl 110 JAHHOMY BOIIPOCY, a TAKXKE To0bIe
Marepualibl, MOJTYYCHHBIC OT YJICHOB prnHLI OKCIIEPTOB U Ha6HIOJIaTCJ'IeI\/'I;

b) B oOTHOmIEHWMH 3amadu, W3IIOXKEHHOW B TOMIMyHKTE b), TpHHAMATP BO BHUMAaHUE:
1) mpeIoKeHus1, BhICKa3aHHble Ha 12-mM Crienuanu3upoBaHHOM COBELIAHUH IO YIPOIICHHUIO
¢dopmansaocTelt (Kaup, 2004 roxn), 7-m coBemanuu ['pynmnsl sxkcnieproB FAL u npenpiaymmx
coBermmanmssx [pymmel 3kcneptoB FAL; i) mpemmoskeHusi O BKJIIOYCHHH MAaTepHAJIoOB,
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MTOJIydeHHBIE OT TaKWX MEXAyHapomHeIX opranmsanuii, kak MCA, MATA u BTO;
1i1) MPeINIOKEHNsT O BKIIOYEHUM MAaTepuasioB, TMOCTYIHBIINE OT PETHOHAIBHBIX OPraHoB
TpaXIaHCKOW aBuamuu (Hampumep, AQpPUKAHCKOH KOMHCCHM TPaKIAHCKOW aBUAIMU
(AKT'A), ApabGckoii komuccun rpaxmanckoi asmammu (APKICA), Espomneiickoit
koH(pepentun rpakmanckod asmanmu (EKI'A) u JlaTmHOaMepWKaHCKOW KOMHCCHH
rpaxganckoit asuanun (JIAKT'A); um iv) gpyrue marepuasbl, WMEIOIIME OTHOUICHHE K
nesTensHOCTH Pabodelt Tpymiibl; u

B OTHOIICHHUHM 33Ja4H, U3JI0KEHHOH B MOAIMYHKTE C), TPOBOAUTH paboTy BO B3aUMOJEHCTBUU

¢ MexnynaponHoit Mopckoil opranmzanueid (MIMO) u 1npyruMu OpraHM3alUsIMH 110
CTaHAApTU3AINH, HATTpuMep MexayHapoHO# opranmu3arueii mo ctaggaptusanuu (MCO).
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JAOBABJIEHUE A

CIIMCOK YYHACTHHUKOB CEJAbMOI'O COBELHIAHUA I'PYIIIIBI DKCIIEPTOB

O YIIPOIEHUIO ®OPMAJIBHOCTEM

YneHbl prl’ll’lbl IKCIEPTOB, UX 3AMECTUTEC/IN U COBETHUKH

Samuel Lucas
Agnieszka Holland
Dale Sheridan
Terry Wall
Arundhati Gupta

Frank Durinckx
Kristina Moll-Osthoff

Magdy Abd El-Malek Ibrahim
Fathy Aly Ahmed Ghoneimy

Cinzia Mariani

Karen Plourde
Nicoletta Bouwman
Susan Clarke

Dana Chaulk
Gavin Currie

Nina Frid
Mary-Jane Gravelle
Inge Green

Maxine Hurter
Glenda Nicol
Andray Renaud
Kathy Therien
John Watts

Victor Gonzalez Calero

Annette Offenberger
Garry Collins

Luis T. Santos

Sami Ashi
Abdullah A. Al-Raddadi
Samir Mirah

Sherman Koh
Ignatius Ng Choong Khern
Cheri Lim

Unen ['pymniibl
CoBeTHUK
CoBeTHHK
CoBeTHHK
CoBeTHHK

3amecTtuTenp wieHa [pynisl
3amectutens uneHa [pynmsl

Unen ['pymniibl
CoBeTHHK

Unen ['pymnirib

Uien ['pynmst
CoBeTHHK
CoBeTHHK
CoBeTHHK
CoBeTHHK
CoBeTHHK
CoBeTHHK
CoBeTHHK
CoBeTHHK
CoBeTHHK
CoBeTHHK
CoBeTHHK
CoBeTHHK

Unen ['pynms

Unen ['pyniel
CoBeTHUK

Unen ['pynisl

Unen ['pynmst
CoBETHUK
CoBeTHHK

3amectuTens wieHa [pymmb
CoBeTHHK
CoBeTHHK

ABcTpanus

benbrus
I'epmanus

Eruner

Uranus

Kanana

Ky6a

Hosas 3enanans

ITopryranus

CaynoBckas ApaBus

Cunraryp
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James Gilderoy Unen [Mpymnms CoenuHeHHOE
Mark Rodmell [Ipencrasurens B CoBere KoponesctBo
Simon Knight CoBeTHHK
Jonathan Moore CoBeTHHK
Ian Neill CoBeTHHK
Jeremy Stokes CoBeTHUK
John H. Kiser Witen I'pynmel Coenunennsle 1ITater
Barbara M. Kostuk CoBeTHHK Amepuku
Clereece Kroha CoBeTHHUK
Elizabeth Shaver CoBeTHUK
Sara Terry CoBeTHUK
Patrick Lansman Unen ['pymnmst OpanHius
Jaromir Stolc Unen ['pynms Yemckas PecryOnnka
Marie Hauerova 3amecTuTenb wieHa [ pymsl
Urs Haldimann Unen 'pynmst [Betinapus
Frédéric Rocheray 3amecTuTens wieHa [ pymnmsr
Hiroaki Takahashi Unen ['pynmsr Snonus
Ikuko Wakamatsu CoBeTHHK

Ipumeuanue. B cosewanuu He yuacmeoganu ciedyouue 4nensl I pynnvl s3xcnepmos:

Chris N. T. Quaye
Prashant Sukul
Nicholas E. Bodo
Abiola A. Vincent
Fareed Ahmed
Moussa Ndiaye

J. Meesomboon

Mari Greyling

Unen I'pynmel, ['aHa
Wien I'pynnel, Maaus
Unen 'pynnel, Kenust
Unen ['pynnel, Hurepus
Uien I'pynnel, [Takucran
Uiren ['pymmer, Ceneran
Uien I'pynnel, Tanmnang

Unen I'pynmsl, FOxHas Adpuka

Hpumeqaﬁue. HM.?iceyKa3aHHbl€ YJl1eHbl prl’ll’lbl IKCnepmos8 He CMOo2u NPUuHANb ydacmue 6 CoBeulanul,

HO ObLIU NPeO0CABIeHbl Ha HeM:
J. A. Alvarez
Mr. Adival Magri Janior

Natalia Vlasova

Unen ['pynnel, ApreHtuHa
Uinen I'pynnel, bpazunus

Unen ['pynnel, Poccuiickas
®denepanus
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Edlira Lici
Lilika Radovicka

Norberto Luongo

André Rebougas
Jose Botelho de Querioz

Juan Crespo
Jose A. Fernandez de Usera

Alberto Gomez Munoz
Caesar Bejarano

Dionisio Mendez Mayora
Dolce Valle

Diantha Raadgers
Paulus Bouma
Ed Broekema
Bert Wezenberg

Obaid Saif Al Nuaimi
Mr. Rashed Ali A1 Kaabi
Buti Ahmed Qurwash
Mr. Khalid Ahmed
Alejandro Piera

Nadezhda Malikova

Alojzij Krapez
Klemen Ferjan

Mari Saranpaa

Dietmar Jost

Mike Weeding

Patricia Reverdy

HaoaogaTean

HaoOmromarens
HaoOmronarenn

HaOmromarens

3amecTtuTtens npeacrasutens B Coete
CoBeTHHK

HaoOmronarenn
Hab6mronarens

[Ipencrasurens B CoBere
Hab6mronarens

[Ipencrasurens B CoBere
Hab6mronarens

Hab6mronarens
Hab6mronarens
Hab6mronarens
HaOmromarens
Hab6mronarens
3amecTutens npeactasurens B CoBete
Hab6mronarens
Hab6monarens
Hab6mronarens

HaoOmronarenn

[Ipencrasurens B CoBete
3amecTuTens npeacraButenss B Copete

HaOmromarens

Haomronarenn

Hab6mronarens

HaOmromarens

Anbanusa

AprenTtuna

bpaszuius

Wcnanus

Konymb6us

Mexkcuka

Hunepnanst

OObeIMHEHHbIE
Apabckre DMupathl

Poccuiickas @enepanus

CioBeHus

Ounnstaansg

Accoruanus
"T'noGanbHbII
skcmpecc” (I'DA)

Bcemupnas
TaMOKEHHasI
opranusanus (BTO)

EBponeiickas
KoH(pepeHTns
rpakIaHCKOW aBUaAllMU
(EKT'A)
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Robert Davidson Hab6nronarens MesxayHapoaHas

Nina Brooks Hab6mronarens accoIuaus

Nathalie Herbelles Hab6mnronarens BO3IYIITHOTO
Tpancnoprta (MATA)

Carole Couchman HaOmromarens MesxyHapogHas
benepammst
accoUMalni JIMHEMHBIX
motoB (MO AJIITA)

Arturo Garcia-Alonso Habmonarens MexTyHapOTHBIN

Michael Rossell HaGmonarens COBET a3pOIMOPTOB
(MCA)

Peter Ingleton Hab6mronarens MesxyHapoaHbIN

COBET JEJI0BOU
aranuu (MCJIA)
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Job6aenenne B. Crincok padounx

1 MTHQOPMAIIMOHHBIX JOKYMEHTOB B-1
JOBABJIEHUE B
CIIMCOK PABOUYUX N UTHO®OPMALMUOHHBIX JOKYMEHTOB
Ne Hynkr HaszBanme IIpeacraBien
WP | noBecTkn
AHS
1 — IToBecTka aHst CexkperapuatomMm
2 3 Report of the Persons with Disabilities Working Hoxnaguukom PI" mo PWD
Group ([oxman PaGoueii rpymmsl mo mpoGiemam
nnBanuoB (PI" mo PWD))
3 5 IIpennoxkenuss no wusmenenutro SARPS Ilpuso- Hoxnamuukom PT" mo PWD
KEHUs1 9, KacalolIMXCsl TaCCAKUPOB-HHBAIHJIOB
4 5 [Ipennoxenne nob6asute Crangaptr B Ilpuno- | Ascrpanueii, Kananoii, HoBoii 3enannuei,
xkerne 9 "Ympomenue —¢opmampHOCTEH" IS CoenunennsiM KoposneBcTBoM u
CO3JJaHUSI CPEJICTB KOHTPOJIS 32 MTPOIIECCOM BBLAAYN Coenunennsivu LllTaramn AMeprkn
MIPOE3IHBIX TOKYMEHTOB
5 5 ABapuiiHBIE CHCTEMBI TIPEABAPUTEIBHON WHOOP- Kananoit ot umenn Pabodeit rpymimsr
MallMU O MacCaXxupax MexnyHapoaHON acCOUMaUU BO3AYIIHOIO
TPaHCIIOPTA IO KOHTPOJIbHBIM OpraHaM
(MATA/ CAWG)
6 5 HuTepakTHBHAS TpeABapUTEIbHAS HH(OPMAIHS O Kananoii ot umenun UATA/CAWG
naccakupax (1API)
7 5 IIpennoxkennss o mompaBkax Kk [Ipunoxenuro 9 Kananoii ot umenun UATA/CAWG
"YnporuieHue (HopMaTbHOCTEH", KacaroIIUXCs JIUII,
UMCIOIUX MpH cede MoJIebHbIC WK (abIIuBbIC
MIPOE3/IHbIE JOKYMEHTHI
8 5 BoiaBopeHue nui, He UMEHOINUX MpaBa Ha BBE3J. Kananoii ot umenn UATA/CAWG
[Ipennoxenue 1mo BHeCEHWIO NompaBok B I[Ipmio-
xenue 9 "Ynpouienue popmansHocTel"
9 5 IIpennoxenue HOBOM PexkomeHayeMoW HpPaKTUKU: Kananoii ot umenn UATA/CAWG
JOCTYIl K 3alHCsM PETHCTPAlMd MacCakKUpOB
(PNR)
10 5 BriaBopeHue AeTOPTHPYEMBIX UL TPEITOKEHHS Kananoit ot umenn UATA/CAWG
0 BHeceHWH momnpaBok B [Ipmmoxenne 9 "Ympo-
meHne GopMaIbHOCTEH"
11 5 IIpennoxxenne o6 wusmenenuu Cranmapta 3.10 B Cekperapuatom
ITpunoxennn 9
12 6 International signs to provide guidance to persons at | EBpomneiickoii kondepeHimeil rpaxxaanckoi
airports and marine terminals — Review of aBuanuu (EKT'A)
Doc 9636  ((MexnayHapoAHble  MHKTOTPaMMBI,
o0ecrieunBaOLIMe OpPUEHTALMIO IIOCETHTENICH B
a’pornoprax M Ha MOPCKUX Bok3asax. llepecmotp
nokymenTta Doc 9636)
13 5 IIpoexr mnompaBokx k IIpunoxenuro 9 UKAO, EKT'A
KacaroliXxcsi aBTOMAaTU3NPOBAHHBIX CUCTEM I10Tpa-
HUYHOT'O KOHTPOJISI
14 5 IIpennaraemble mompaBku K  Ilpunoskenuto 9, EKTA
Kacarolyecs: ynpoueHust (opMaIbHOCTEN, CBA3aH-
HBIX C aBHArpy30M
15 6 ICAO Facilitation Manual (PyxoBoacteo UKAO 1o EKTA

yIpOIIeHHI0 (OPMaIbHOCTEH)
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16

Standards related to the repatriation of human
remains (CraHzapThl, CBS3aHHbIE C pernarpuanue
YeJIOBEYECKHX OCTAHKOB)

HUATA

17

Facilitation — future direction (2014-2019)
(Pymymme HampaBiieHWsT pPa3BUTHsL [POrPaMMBI
ynpoiuenus popmanisHoctel (2014 —2019))

CekpeTapraTom

18

2u4

High-level Conference on Aviation Security:
technical issues relating to Agenda Item 7
(KoHtepeHIus BEICOKOTO YPOBHS 0 aBHAITMOHHON
0e30MaCHOCTH: TEXHHYECKHE BOIPOCHI, OTHOCSH-
nyecs K NYHKTY 7 TIOBECTKH JIHSI

CekpeTapuarom

19

Proposed amendments to Annex 9 in order to raise
awareness and prevent the occurrence of
unruly/disruptive behaviour in the aviation context
(ITpemmaraembie monpaBku k [Ipwioxenuro 9 mis
NOBBINIEHUST ~WHQOPMHUPOBAHHOCTH M MPEJIO-
TBpalICHUA CJIy4yacB HEAUCHUITITIMHUPOBAHHOTO
MOBE/ICHHUsI U HAPYILICHUsI OPSIKA B aBUALIUH)

OO0bennHEHHBIME ApaOCKUMH DMHpaTaMi

20

Development of a model FAL Programme
(Pazpabotka tunosoi nporpammsr FAL)

CuHramypom

21

Facilitation issues identified during Universal
Security Audit Programme activities (IIpoGnemsr
ynpouieHuss (GpopManbHOCTeH, BBIBICHHBIE B XO/€
MEpONPHUATHHA 1O JHMHUM YHHUBEpPCAIbHONH TIpo-
rpaMMbel  TpOBepoKk B chepe  oOecreucHus
ABHAILMIOHHOM 0€3011acCHOCTH)

Cexkperapuatom

22

Technologies to measure and benchmark waiting
and processing times (TexHmyeckme cpencTBa
U3MEPEHHsI U HOPMUPOBaHHS BPEMEHH OXHMIAaHHS U
odopmIIeHN)

MexnyHapoaHbIM COBETOM a3pONOPTOB
(MCA)

IIyHkT
NOBECTKH
AHS

Ha3zBanmue

IIpeacraBien

6

Passenger Information (Uuadopmarus 0
TacCaxupax)

EKT'A

4

Adoption by the World Customs Organization of a
recommendation concerning the use of API and
PNR  (Ilpunstue  BcemmpHO  TaMOXXEHHOU
OpraHuszaiieii  peKOMEHIAlMi  OTHOCHTENHHO
ucnons3oBanust APl u PNR)

BcemupHoii TamoxeHHOM opraHnu3anuen
(BTO)

Council of Europe Treaty on the Agreement on the
Transfer of Corpses (26 October 1973) ([lorosop
Cosera EBporsl 0 cornacuu Ha miepenady TPYIOB
(26 okTs6pst 1973 rozna))

HUATA

Report on the outcome of the High-level
Conference on Aviation Security (Joxmag o
pesyibrarax KoH(epeHIur BBICOKOTO YPOBHS I10
ABHAITMOHHOMN 0€30ITaCHOCTH)

CekpeTtapuarom
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2 Report on the outcome of the Twenty-third Meeting CekpeTapratom
of the Aviation Security Panel, 26 to 30 March
2012 (AVSECP/23) (loxian o pe3ynbratax 23-ro
coBelanust ['pymiiel AKCIEPTOB IO aBHAI[MOHHOU
0e30I1aCHOCTH, 26-30 mapra 2012 rona
(AVSECP/23))

6 ECAC best practice for automated border controls EKTA
(ITepemoBast  mpaktmka EKI'A B obmactu
ABTOMATU3MPOBAHHBIX  CHCTEM  IOTPAHUYHOTO
KOHTPOJIs)

1 Updated list: FAL Panel members and alternates CekpeTapuarom
(OOHOBJIEHHBIN CIUCOK HIEHOB M 3aMeCTHTeNel
wieHoB ['pymmsr sxcnepToB FAL)

2u4 Report on Agenda Item 7 of the High-level CekpeTapraTom
Conference on Aviation Security ([okmag mno
nyHKTY 7 moBecTku JHS KoHdepeHLH BBICOKOTO
YPOBHSI 10 aBUAIIMOHHOHN 0€30MacHOCTH)

4 Data Protection (3amuTa gaHHbIX) CekperapuaroM

1 Amendment 23 to Annex 9 (IlompaBka23 k CekpeTapraTom
[Tpunosxxenuto 9)

11

4 PNRGOV Cekperapuarom

12

4 WCO/IATA/ICAO APl  Contact Committee CekpeTtapuarom
(Kontaktaeiii komuter BTO/MATA/MKAO 1o
API)

13

1 A37-20, Appendix D: Facilitation (A37-20, Cekperapuarom
nobasienue D "Ynpomenne dhopmansHOCTEH'")

14

6 Airports resolve to safeguard the interests of the MCA
travelling public (A3pomoOpTHI CTpEeMSATCS 3alTHIIAT
HWHTEPECHI MacCaKUPOB)

15

6 The use of automated means for border control at MCA
European airports (Mcmosib30BaHMe  aBTOMa-
TU3UPOBAHHBIX CPEICTB MOTPAHHYHOTO KOHTPOJIS B
asponoptax EBporbr)

— KOHEILL —




