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the global voice of freight logistics

About FIATA

FIATA was founded on 31th May 1926 in Vienna, the 
headquarter is now located in Zurich, Switzerland. 

FIATA is the largest non-governmental organisation in the 
field of logistics and transportation, its influence is worldwide.

FIATA is the recognised representative body of the freight 
forwarding industry for intergovernmental organisations such 
as ICAO, ITF, OECD, WCO, WTO, World Bank, and private 
sector groups including GSF, IATA, ICC, IRU, UIC.
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Mission
• to represent, promote and protect the interests of the international        

freight forwarding industry by participating in meetings of international 
bodies dealing with the transport of goods

• to familiarize trade and industry and the public at large with the services 
rendered by international freight forwarders

• to improve the quality of services rendered by international freight forwarders 
by developing and promoting uniform forwarding documents and standard 
trading conditions

• to assist with vocational training and ensure professionalism for in the Global 
Forwarding Industry.
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A Global, Unique Constituency

• 106 Association Members in 95 countries

• Over 6,000 direct Individual Members in 161 countries

• Represents an industry covering approximately 50,000 
forwarding and logistics firms, employing around 8 - 10 million 
people in 150 countries

• Largest world wide NGO in Transport and Logistics
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AFI   Airfreight Institute

The AFI actively pursues a mandate to define, craft and promote the role of the 
forwarder in international air cargo

The Air Freight Institute has developed ongoing relationships with an exceptional 
number of stakeholders in the air transport industry, ranging from non-governmental 
organizations, special interest groups, and government regulators 

AFI’s success is due in large part to its proactive posture on issues which impact the 
international forwarding community

AFI’s objective is to deliver reasoned and reasonable solutions to issues challenging the 
airfreight industry, advocating workable solutions which benefit all parties in the air 
cargo supply chain
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Improving Air Cargo Connectivity and the Supply Chain 

The Impact of Regulatory Actions 

on Air Cargo Connectivity and the Supply Chain
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• Logistics –

• Compliance to Regulations – Key to Successful Supply Chain

• Adherence to National & International Regulations – Job One

• Importers & Exporters Consult Forwarders & Customs Brokers 

• Top Priority – FIATA Members Interaction with National Regulators
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• Regulators –

• Need to Understand that International Supply Chain is Dynamic 

• National & International Regulations need to be Dynamic

• Regulators Must Dialogue with Industry to Craft and Maintain 
Effective  Regulations

• Regulators Must be Open to Market Realities - Not Work in Silos -
Have Ability to Exercise Discretion  
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• What Do They Have In Common –
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• X-ray Scanners – Sold Worldwide – Many Applications

• Manufactured in North America – Middle East - Asia

• Parts Sourced Globally
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• How It Ended –

• No Regulator Discretion - No Tolerance

• HK Government Denied Permission to Transport Cargo to Jakarta 

• HK Government Allowed Cargo’s Return to U.A.E.

• Goods Returned to U.A.E. Four Weeks After Originally Shipped
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Improving Air Cargo Connectivity and the Supply Chain 

• Questions:   

• How Can We Improve Air Cargo Connectivity –

• When Rules are Identified as No Longer Reflective of Today’s 
Environment?

• When There is No Ability of Regulators to Apply Reason, Discretion 
or Tolerance, in Interpreting Rules?  
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Improving Air Cargo Connectivity and the Supply Chain 

The Impact of Inadequate Air Cargo Screening 

Methods on Air Cargo Connectivity and the Supply   
Chain
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• Security Screening Regulations are Dependant on;

• Cargo or Passenger Aircraft

• Known or Unknown Shippers

• Secure or Unsecure Supply Chains
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• Approved Methods for Screening are not Always Adequate

• Dense Cargo

• Liquid Cargo

• Both Require Screening Options Which are Not Readily Available, 
such as Canine 
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Rolls of Paper  – Too Dense to X-Ray 
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Liquids in Totes or Drums  – Too Dense to X-Ray



the global voice of freight logistics

Metal Pipes  – Too Dense to X-Ray
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Solution - Over-Pack With Corrugated and Stretch Wrap
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Solution - Over-Pack With Press Wood
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Improving Air Cargo Connectivity and the Supply Chain 

• Questions:   

• Are Over-Packs an Effective Option to Make the Air Cargo Supply 
Chain Safe?

• Or Do Over-Packs Simply Meet Cargo Screening Regulations?   

• Do Regulators Have a Willingness to Review the Effectiveness of 
Screening Methods with Air Cargo Supply Chain Partners?
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Improving Air Cargo Connectivity and the Supply Chain 

The Impact of Inadequate Training and Supervision of 
Regulatory Agents in the Field on Air Cargo 
Connectivity and the Supply Chain
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Improving Air Cargo Connectivity and the Supply Chain 

• Questions:   

• Is Procedure Policy Best Set at National, Regional or Local Level? 

• Do Regulators Take Enough Advantage of Industry Perspectives, 
Consulting Stakeholders Regularly?

• Should Regulators Maintain ‘Hot Lines’ with Industry Associations to 
Deal with the Application of Compliance Requirements when Special 
Circumstances Occur?
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Improving Air Cargo Connectivity and the Supply Chain 
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Improving Air Cargo Connectivity and the Supply Chain 
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Improving Air Cargo Connectivity and the Supply Chain 

• Together We Can Improve Regulations To Improve Connectivity

• FIATA’s 100+ National Forwarder Associations Are Ready To Assist
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