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AMERICAN AIRLINES ELECTRONIC RESERVATIONS PROCESSING SYSTEM

How push-buttons-to-computers speed air travel reservations...

1, Prsinper rogueniy 2 seat dser
wation by Delenhose of @ pEal
From aoy of 1, DO Aemwiracaey it i

| pesdiom servag B cilied

b

SAN TRANCICD

1 Apeal Uik ol which sauty ot avaslable on ol
Rights o Bhe deaneed iy by iidiing ety bul

tof: 00 e o Sk cono

1, which i furm oy long-Shuliece lee prompls
Tt Compuating Combar in T M otk 00 1o sbaith
mupelic MEmOry b D st aledy neped
atiery 1tdl ruadabis

& Seal aviplebdord iibed Bach I % Fasenger selecls st pstable
W sgeal from Comgatay Cesl

&...od D fesiructs e Computing Cenler b
l Migh! b homgl® Rpenl pusery oeind wale
Castomr bas. compiehe and upybo: #1 Pt
Meserond e Tiom wl seals l
epeti 8 4 Maghis b desiniton I
e & e
n

w - 1583 UL
| 1

; A ; ﬂ
! |
w -
1. Computer comf e sl by dhormincilly pealting torg i
ol of ageal's prode & comaie — Tt cemdbe Cudn Moy — Hipng o b
date, nulled of patunges drarter pond ad S e ep—
diailure ¥ BTl P & —"

In 38ditien 1o handling the
passiagei’s reservation, this
new B system ake:

Answers reguests fioe
space from obher ailings.

Advrses agents to remind
passengers 1o px up
fickets

Maintans and peocetses
patsengers waiting lids
Tor filhy-booked fnghls

Supphies: fare guotations
Suppies: information on
aivil and departure

limes

Reminds apesls 1o advise
scheduled passengers of
any flight changes
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% Nearly 75% of 18-24 year But only 7% will talk to the
Unless g e olds are active Facebook  person sitting next to them
users with 120 ‘confirmed  on a flight.
friends",

We know because we asked.
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... because we asked!



PASSPORT

w3 (6%,

© |ATA 2012

want either to use biometrics / ePassport as
their token or to get their boarding pass off
airport

want to use self-tagging at home or at a
kiosk

The overall majority of respondents are
interested in providing their passport details
in advance



Would like proactive notification in case of
disruptions and 68% would favour the status
to come from the airline they are flying with

Would prefer using a self-boarding gate
device (like often present in the metro) and
88% don’'t want to hand their mobile to an
airline agent.

60% would like to interact with their airline
via social media during their journey.
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Profitability
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