Competency-based training

For Air Traffic Controllers
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=== Traffic & Capacity Management

=== Separation & Conflict Resolution

=== Communicatios
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===  Problem-soli on-making

=es=  Self-Management & Continuous Development

=== Workload Management

=s®  Teamwork
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ﬂ -+ Traffic & Capacity Management U

Observable Behaviour

« Manages traffic using prescribed procedures

« Uses a variety of techniques to effectively manage the

traffic
* Increases safety margins when deemed necessary

« Takes aircraft performance into account when issuing
clearances and instructions
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Second Edition, 2016

This edition supersedes, on 10 November 2016, all previous editions of Doc 9868.

INTERNATIONAL CIVIL AVIATION ORGANIZATION
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Local
Competency

Model

Initial training
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Refresher training
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Unit training
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Focussed, relevant, consistent instructing
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