
Balancing trade facilitation 
and security requirements 

Susanne Aigner 
WCO Deputy Director  

Compliance & Facilitation 



2 2 2 



Customs in the 21st Century 
Building  blocks of the Customs vision (a.o. CBM, GNC, SW, AEO, 

Risk Management, Technology, Capacity Building) 

Key instruments  
Revised Kyoto Convention 

SAFE Framework of Standards +SAFE Package 

SW/RM/CBM Compendia, Data Model, AEO/C2B Guidance 

Delivery vehicles 
Collaboration with stakeholders (CBM, C2B) 

Outreach to other international organizations  

Capacity Building & Technical Assistance & Training 

Strategic Direction 
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Susanne.Aigner@wcoomd.org 

For more information 


