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A culture in which an
organisation is able to
reconfigure itself -
hierarchical structures are
inherently inflexible.

Preparedness to
report errors
and near-miss events.

A willingness and
competence to draw the
right conclusions and have
the will to implement reforms.

Just = Trust. A knowledgeable educated
All are encouraged to culture aware of the HF,
feed in information and technical & organisational
everyone knows where factors that determine the
the line is. safety of the system.



> European approach

More info:

> https://www.easa.europa.eu/easa-and-
vou/safety-management/safety-management-
system/sms-rulemaking-status
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