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Self-Assessment Tool for States planning
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Making reference to vendors or products

File:  Callection of Best Practioes For Asquisition of Machine Readable Travel Document (MRTD) Goods and Services
Author: Subgroup of the Implementation and Capacity Buiding Working Group (ICBWG), Working group of the ICAO
Technical Advisory Group on the Traveller [dentification Programme (TAGITRIP)
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These principles not necessarily just for MRTD though:

Translation Services

Telephone customer helpline Corporate Wear
Courier services
Photo-Booths SMS Text Service
Passport Readers Website

Feedback touchscreens to show customer satisfaction
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ICAO Publication

* The Guide is available for free download here:

» States are are welcome to contribute to
enhance the guide with us!

http://www.icao.int/Security/mrtd/Pages/Guides.aspx

Thank you for your attention
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Contact Details

Name: Stephen Chapman
Email: international@hmpo.gsi.gov.uk
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