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Single Travel Token for Passenger Journey

Mrs Vivian Cheung

Deputy Director, Airport Operations
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Rethink Passenger’ |dentity Management

7 Simplify a passenger’'s ID

7 Positively verify a passenger's ID
2 Increase security
2 Improve passenger’s data quality

7 Enhance passenger through put speed

7 Removes multiple ID check through the process
7 Integrate mobile identity

7 Improve customer’s experience
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Fast Travel. Easy Travel. Joyful Travel.

ﬁ F‘Wb One single token
| for passenger journey

Security
Screening Immigration Boarding
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Security

Check-in Checkpoint

e-Check-in
Self Boarding Gate
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e-Security Gates — what goes on in other airports
Copenhagen \ / Vienna \ / Amsterdam \ / Brussels \ / Oslo \

Airport Airport Airport Airport Airport
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Scan boarding pass, verify flight data and open gates




ICAO  SECURITY & FACILITATION

NNNNNNNNNNNNNN

Immigration e-Gates — what goes on in other airports

/ Vienna Airport\ / New York Airport\ KNashington Airport\ / Portland Airport\

Passenger register and obtain pre-approval for border entry or exit
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e-Boarding Gates — what goes on in other airports
g Frankfurt \ / Abu Dhabi \ / Geneva \ / Nice \

Airport Airport Airport Airport

Passenger self boarding without biometric. Some airports now on trial with biometrics
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e-Security Gate (by Mar 2018)

Scan Boarding Pass Scan Passport Facial Capture Open Security Gate

Match flight, name and facial to open gate




Self Boarding Gate (Trial by 2018)

Facial Capture

ICAO  SECURITY & FACILITATION

Gate Open for Boarding

Matching facial with stored biometric data and airlines passenger record to open gate
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HKIAA Vision & Mission 04

TO GROW #E A A

= 50+ professional courses
= Developing Master's degree programme in collaboration with overseas aviation academies
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+ Certificate courses for aviation competencies
« Part-time academic courses at the airport - diploma, top-up degree and postgraduate degree
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regional civil aviation training hub by Rgniuas e
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providing educational programmes 02 TO PREPARE 5 il A

= Familiarising young workers with the airport environment
= Centificate in Airport Services and Operations (including 12 month internships)
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» Summer day camps for young people to acquire an understanding of the aviation industry

= School talks and road shows to introduce young people to the airport and various
professions in aviation
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HKIAA Campus Facility

HKIAA Headquarter Airside Driver
(2019/20) Examination Centre
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Airport World Trade Centre
Training Venue
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Training Facilities
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Beginners Programmes Professional Programmes

Airport Operations and Management

Summer Day Camps
Ramp Operations Training Courses with

Certificate in Airport Services &
Operations (with 12-month internship) Certificate

Introduction to Aviation Industry Aviation Security
Fundamental Courses

Aviation Services

Safety & Air Traffic Services
Airport Seminars
Academic Courses
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Thank You



