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Expected Growth Means:

» Efficient border control and customs
clearances

« Address airport congestion
Accessibility for persons with disabilities
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Efficiency, Security and
Customer Experience

The three main key
components that need to be
maintained in balance to Customer
drive change.
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1. Better Use of Available Data
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1. Resource Allocation
2. Drive Efficiency and Accuracy

3. Risk-based Security Processing
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2. Digital Identity
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3. Opportunities
1. A More Joined-Up Approach

a) Breaking Down Silos Between
Aviation Security and Border Security

b) Sharing Information and Intelligence
on a Range of Threats
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3. Opportunities

2. Technology and Adoption of Innovation

a) Faster Adoption of Automated Processing
b) Taking an Inclusive Risk-Based Approach
c) Leveraging Emerging Technologies and Innovations




Join the discussion on our
LinkedIn Group:
NEXTT New Experience

Travel Technologies N E XT T

LET'S BUILD THE JOURNEY OF THE FUTURE

aci.aero/nexit
nextt.iata.org
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For More Information on NEXTT: acl.aero.nexit

For More Information on ACI Publications:
store.acl.aero/recent-publications
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