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#NEXTTjourne
y

Join the discussion on our LinkedIn Group:
NEXTT New Experience Travel 
Technologies

nextt.iata.org

aci.aero/nextt



The NEXTT vision
- a quick recap



Some concepts are no longer a vision of the 
future – but trialed and implemented today



Covid-19 accelerated ongoing trends 
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Contactless 
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The industry is on a journey to 
recovery High baseline scenario – 2023 return

• Effective vaccine(s) mostly distributed 
throughout 2021

• Systematic removal of international 
travel restrictions

• Strong rebound in pax confidence and 
airlines fleet recovery

Low scenario – 2024/2025 return
• Effective vaccine(s) in 2021 but 

complex supply chain requirements
• Limited vaccine supply with new 

variants
• Fear of traveling still present   
• Prolonged economic downturn 
• Slow airline fleet recovery
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Source: ACI World



Our world is changing, and the journey is 
faster than ever
Acceleration of the Five Megatrends with COVID-19 

Source: PwC



NEXTT is on a journey, from 
vision to adoption

NEXTT Vision
The ideas

Paths to NEXTT adoption
Going from vision to adoption

NEXTT Collaborations
Validating the ideas



Possible paths to adoption

Tools

How does innovation 
happen in successful 

organizations?

Lessons learnt

How can someone’s 
experience benefit others 

elsewhere?

Contacts

Who has the solution             
I need?

Visibility

Who is doing what? Which 
solutions are “trending”?
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Thank You
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