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Unprecedented levels of global displacement
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Unique Operational Challenges 

Logistics

Staff Capacity

Infrastructure

Connectivity







A significant programmatic activity



Significant preparation in 
short timeframes



Standards

• Responsibility of States

• People Centred and Inclusive

• Universal Access

• Individual registration

• Accuracy of data collection 

• Adherence to procedure

• Follow data protection 

principles 







Reestablishment 
and anchoring of 
identities



Issuance of 
credentials  



Identification 
of specific 
needs 







Effect of the Covid-19 
pandemic







Ukraine 
Moving into the 
digital age



Digital Outreach



Digital Outreach



A few case studies



Equitable 
delivery of 
food / aid

• 22 countries

• 42M events



• Direct KYC in Uganda

• Identity assurance for bank 
account opening in DRC, Malawi, 
and SIM card issuance in Niger

• CDD in Kenya for monthly mobile 
money

Case studies



• Improved access to residence 
permits Senegal, India

• Self-service Jordan, Kenya, 
Zambia, Ethiopia

• Iraq FSP onboarding

Case studies



Case studies
• Global - Identity 

management and data 
interoperability with USG 
for resettlement cases

• Bangladesh – Covid-19 
Vaccine delivery using 
biodata collected from 
registration



Thank you!


