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Appendix
English only
APPENDIX
CASE STUDIES
1. Passenger services — A survey was undertaken in 2012 by the ICAO Secretariat, using

price information available directly from the web site of three airlines (direct sales). On the same
international route, for each of the three airlines, the following information was identified, namely, base
fare, additional price elements, and total price. On a specific international route, three airlines are
advertising air tickets: Airline A; Airline B (in code-share on Airline A); and Airline C.

a) Base air fare — the same base fare of 9 EUR has been observed for the three airlines.

b) Additional price components

1) Airline A: 97.36 EUR without any description other than “taxes”

2) For Airline B: 98.42 EUR, with the following description, among others:

Vi.

Carrier imposed surcharge: 50 EUR — to be noted that Airline B provides
another wording in Spanish: “Recargo por carburante”, meaning “Fuel
surcharge”

Airport services charges: 15.06 EUR

Airport fee: 12.75 EUR which was translated in French as: “Taxes et
redevances d’aéroport” (meaning "Airport taxes and charges”)

Passenger service charge - international: 10.53 EUR

Security tax: 3.84 EUR, which was incorrectly translated in French as: “Taxe
de sécurité” (instead of “Taxe de sOreté”)

Issuing fees: 1 EUR

3) For Airline C: 117.36 EUR, with the following description:

Fuel surcharge: 60 EUR
Security: 3.84 EUR, translated in French as “sécurité” (i.e safety)

Rest: 43.52 EUR

c) Total price — (in brackets, percentage of the base fare compared with the total price)

1) Airline A: 106.36 EUR (8 per cent)

2) Airline B: 107.42 EUR (8 per cent)
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fr.eight shipping

Findings

A-2

3) Airline C: 126.36 EUR (7 per cent)

Freight services — price information was also extracted from the web sites of express
services providers.

a)

b)

b)

Freight carrier A - 50 pounds of freight shipped by air from Canada to France, the
price of which was broken down as follows:

1) Base charge: 803 CAD
2) Fuel surcharge: 108 CAD

3) Total charge (in brackets, percentage of the base fare compared with the total
charge): 912 CAD (88 per cent)

Freight carrier B - 20 pounds of freight shipped via air from Canada to France, the
price of which was broken down as follows:

1) Base charge: 370 CAD
2) Fuel surcharge: 57 CAD

3) Total charge (in brackets, percentage of the base fare compared with the total
charge): 427 CAD (86 per cent)

For passenger services

1) the base air fare can represent a fraction as low as 10 per cent of the final price
paid by the passenger, meaning that other price components can represent more
than 90 per cent of the total price;

2) the level of detail in the description of the different price components and the
total fare is not the same for all airlines;

3) the languages in which the descriptions are provided do not always refer to the
same component of the total fare;

4) certain elements, which can be considered as costs directly related to the
operation of the airlines, such as “fuel surcharge”, “carrier imposed surcharge” or
“issuing fees” (when the ticket is paid on direct sales), can represent more than 6

times the base fare;

For freight services, the price structure is quite different. In the 2 examples, the base
charge represent 86 and 88 per cent of the final price paid by the user.

—END —
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