
*  IATA surveys show that 90% of participants recommend our courses  
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To represent, lead, and 

serve the airline industry 

Founded in 1945 

290 member airlines, 

representing 82% global traffic 



 

one million 
professionals and 

graduates have chosen 

IATA Training 

Since 1999 



100,000 professionals trained annually 

Diploma  

programs 

40+ 

courses offered 

worldwide 

350+ 

Instructors 

300+ 
IATA Training 

Centers 

20+ 

470+ 
Training  

Partners 



Our training 

formats  

include 

classroom,  

self-study 

course books 

and e-books, 

blended and 

online courses 





Our footprint in 

pilot training 



ISO 9001:2015 
certified for Leadership; 

Business Development; 

Training Partners 

Management; Product 

Development; Instructor 

Management; Training 

Operations; and Training 

Center Tasks.  

              certified 
IATA Training Centers in 

Montreal and Miami were 

both awarded ACCET 

Certification.  

Training materials 

Our training materials are updated with 

the latest ICAO Standards, Regulations 

and industry best practices 

90% 
of participants 

recommend our courses 



IATA instructor led training around the world 

 

 



96% 
of participants say our instructors 

are experts in their field 

300+ instructors 
We require all of our instructors to 

have at least ten years of experience 

in their respective field and we 

provide them with rigorous 

instructional training to ensure they 

deliver practical, engaging classes. 



Training Partners 
85,000+ trained at 450+ Partner Training Centers annually 

ATCs are authorized to facilitate the learning of IATA’s materials using 

their own trainers that meet IATA requirements.  

ATSs are accredited to deliver DGR training using material and 

instructors that meet IATA requirements. 

RTPs offer IATA classroom courses locally in their facilities, utilizing 

IATA instructors and course material. 
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Academic Partners 

• Diploma in Advanced Studies in Advocacy, 

Communication and External Relations 

• Diploma in Advanced Studies in Aviation 

Management 
 

• Project Management: Practice and 

Certification  
 

• Supply Chain Management Certificate 

• Aviation Management Certificate 
 

• Aviation Leadership Development Program 

• Harvard ManageMentor Leadership and 

Management Training Program 
 

• Advanced Master in Aircraft Life 

Management and Maintenance 

• Advanced Master in Airline Operations 
 

• Advanced Management Program in Aviation 

• Executive MBA (EMBA) in Air Transport 
 



iata.org/training 

https://www.facebook.com/Training.IATA/ 

https://www.instagram.com/iata.training/ 

https://twitter.com/iata 

https://www.linkedin.com/school/iata-training 

https://www.youtube.com/user/IATAtv 


