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Department of Immigration Services*

Draws its mandate from Kenya Citizenship and
Immigration Act, 2011

Main functions;
* Register Aliens and regulate their residency status;

« Control and regulate entry and exit of persons at
points of entry;

* |Issuance of Kenyan passports, and other Kenyan
travel documents;

 |ssue and control of Visa, passes and work permits;

 Enforce Immigration Act, Citizenship Act, Alien
Restriction Act, and the visa Regulations;

e Offer consular services to mission abroad;
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Department of Immigration Systems Model

e- Immigration System Model is a front office for service to the public and a back
office for administration service to Immigration Office
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Evolution of Kenyan Passports
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OF KENYA

REPUBLIC

Current Passport

Main Features
Perforated and cascaded passport
numbering.
« Digital photo and UV image .
«Secure water marks and fibers in
visa pages.
«Security printing.
*Micro text and printing.
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System Architecture
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Passport System Business Process
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An Applicant’s IPRS data

Before

AFTER PASSPORT APPLICATION
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BENEFITS OF IPRS DATA QUERYING AND REPOSITORY

Authentic
and
verified
personal _
IPRS DATA Data integrity and information | | Single source of
BASE Security truth
Secure and
real-time
data
zy availability
(S
%
Services o,
2% é,//.
GO/}’ ./j/e
\/ 2
| | Secure and real-time
Applicant interface
Information Data Quality
profiling } }

Citizen data hub




Secure Online Passport application

www. eCitizen.go.ke
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Passport Application

You can apply for, renew or replace your passport and pay for it online. You'll
have to print out a form at the end. You must sign and date the form, add any
documents or photographs that are needed, and return it for processing.

Passport Application

You'll pay using mobile money, Credit, Debit Cards and online banking from local
banks. It should take atleast 10 working days to get your first passport once your
form has been physically submitted at the Immigration offices. For all other
application types, it should take atleast 5 working days. It can take longer if more
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INVOICE CANCELLEI

THE REPUBLIC OF KENYA
INVOICE: INV-1’

DEPARTMENT OF IMMIGRATION SERVICES DATE: 05 February 20
Nyayo house

Nyayo House 9th floor, Kenyatta Avenue/Uhuru Highway

P.0 Box 30191,00100 Nairobi.

Tel: +254-20-2222022, +254-20-2217544, +254-20-2218833

Email: dis@immigration.go.ke

D ig ita I p a y m e n‘ Website: http://www.immigration.go.ke
(mobile money _

° = Customer ID: 14455316
Se rVI Ce SI VI sa Name: PETER MWENZE KIMAILE
Email: mkimaile@gmail.com
bank cards, etc) residenta agaross:

P.O. Box:

Tel:
Service Code Service Description Amount (KES]@
1 Convenience fee 50
1420226-001 Passport Application Form (OLD) 10000

Total (KES) 10050
Payment Mode: Reference Number: 1209/211/178
« eCitizen

Note: This document is computer generated and therefore not signed. It is valid document issued under the authority of The
DEPARTMENT OF IMMIGRATION SERVICES



Challenges of Current Issuance

System
Compliance

 Temporary travel documents and refugees
conventional travel documents are not
machine readable

Operational
* Network connectivity challenges;
* Power stability;



X7, Kenyan EAC e-Passport
emmm] |mplementation and Proposed
Migration Strategy

« EAC member states; Burundi, Kenya,
Rwanda, United Republic of Tanzania anc
Uganda

Community started issuing East African
passport since 1999;

« Minimum security features;

« Valid for travel within member states;

* |dentified Citizens of member states




EAC e-Passport Implementation

Road Map

EAC member states ratified common market protocol in 201(

Member states agreed to make the EAC passport valid for travel t
all parts of the world;

Since 2010 EAC Immigration and ICT experts have been working
on modalities of Internationalization of East African passport and
migration to e-Passport;

Minimum specifications for a common EAC e-Passport were
agreed upon;

EAC e-Passport set to be launched on 30" November 2015.



\JUMUIYA YAAFRIKA MASHARIKI /

Immigration File No, R

EMERGENCY CONTACT INFORMATION
WATAKAOPEWA TAARIFA WAKATI WA DHARURA
INFORMATIONS SUR LES CONTACTS EN CAS D'URGENCE

who may b¢ contacted 1h'the event of an emergency

259/5

v Cascaded Kenyan EAC e-Passport

For your proteétion, pencil in below the particulars of two relatives or friends

Phase out the National
Passports and adopt EAC
ordinary and diplomatic
passports colors;

Standardised design and
layout;

Polycarbonate biodata page;
Common look and feel;

EAC logo and watermark



Kenyan EA e-Passport

\ JUMUIYA YA AFRIKA MASHARIKI /

LLaser Engraved Personalization

EAST AFRICAN COMMUNITY LContactIess Integrated RFID Chip

REPUBLIC OF KENYA

e-Passport identity logo

Biometric Identifier
(Facial and Finger Printer)

EAST AFRICAN COMMUNITY

REPUBLIC OF KENYA

Public Key Infrastructure (PKI)
Digital Signature

CORDINARY PASSPORT

DIPLOMATIC PASSPORT

19



e-Passport Production System

N

Kenya Passport System Modifications

v

f/ Automated Fingerprint Identification System (AFIS)

|
\

LCentralized e-Passport Laser Engraving Personalization

Public Key Infrastructure Management System |
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Success factors

 Interconnectivity infrastructure

* Inter-agency corporation and Implementation
partners
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\JUMUIYA YAAFRIKA MASHARIKI /
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Challenges

« System Integration with national PKI ;

« Qualified personnel in security systems
(cryptography);
* Funding;



Contact Detalls

Peter Kimaile
peter.kimaile@immigration.go.ke



