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eVisa in the Mekong Sub-region
lessons learnt and potential for
Latin America and the Caribbean

Alexander Rayner
Special Advisor
Mekong Tourism Coordinating Office
Thailand



Greater Mekong Sub-region (GMS)

Cambodia
« China
« Guangxi
e Yunnan
« Laos
« Myanmar
« Thailand
 Vietham




Greater Mekong Sub-region (GMS)

Economic Cooperation Program
Initiated in 1992

Asian Development Bank supported
Objective:

—To facilitate sustainable economic
growth and reduce poverty by
strengthening economic linkages
among the six member countries



Mekong Tourism Coordinating Office (MTCO)

* Intergovernmental Organization

 Core operations financed by contributions
from the six Mekong countries

* Tasks:
— Coordinate the Tourism Working Group (TWG)

— Coordinating the priority programs of the GMS

— Promoting the “Mekong” as a single destination
— Convene the annual Mekong Tourism Forum



Travel & Tourism

* Biggest economic activity
— Over 980 million international arrivals (2011)
— Spending USD 919 billion (2010)
— Over US$ 2.5 billion every day

 Directly contributes to local economies through its
fast trickle down and multiplier effect

« Largest sector of employment worldwide
— Over 260 million jobs
— Fast entry into the workforce for youth & women
— In urban and rural communities

Source: UNWTO and WTTC



International tourist arrivals to reach
1.8 billion by 2030

International tourism, World International Tourist Arrivals, million
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Method of Travel

Source: UNWTO



Traditional Visa

« Costly and labor-intensive process
> issued at embassies, consulates, upon
arrival
« Difficult when peaks in passenger traffic
> Special events like Olympic Games,
FIFA
» Not Environment friendly



Traditional Visa Experience: Embassy
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Send your Passport away!

* Without passport for how long?



Visa on Arrival




raditional Visa Experience: Application Form

INZ 1018

Visitor Visa Visitor Visa

Application IMMIGRATION Guide

# SERVICE OF THE ] i
QEPARTMENT OF LARDUR A guide to applying for a visitor visa

for a temporary stay in Mew Zealand

- Do you need a visa to visit New Zealand?

Use the guide to m& the application form g] Information about this guide You da not need a visa b visit

This guide will help you to following applies to you
complete the form Visitor
Visa Application (INZ 1017] or
the Visitar Visa Application

for Auckland Region

Applicants [INZ 1111). ik will give
you information about comi
to New Zealand as a vigi

ealgnd if ome of the

Please read the Visitor Visa Guide [INZ 1015] Befqre you complets this application
Form. The guide will b u decide which visa you sfeald apply for end contains
hedpful informati o complete the spplicatio™fagm. The guide also

e 8nd documents you need to sad.

= You are & New End citizen

sitors from
land. See

overseas do not need a visa to travel to New 2
Wisa-waner visitors' on page 3

e the checklist at the end to make sureNgQu
we ng

mation and documents we Where do you send your application §nd
n your application

documents?

fou can use this F for a family. A Family may
include & principal i

“fou should read this guide
before completing the
application form. The guidsg

fipplicants who are overseas

Send your completed application form and documents to
- nearest Immigration New Zealand office, Mew Zealand

Brvice without being licensed or ey or New Zealand High Commission

ation adviser is not licemsed when they should be, immg Zealand will return your application.

nd to view the register of licensed advisers, go to the Immigration Advisers Authority website
Gil infol@iaagovt.nz

ts who are in New Zealand

completed application form and documents o your
igretiogastice snd are exempt from licensing under the Immigration Advisers Licensing Act 2007, For more' mmigration Mew Zealand office

SPEPLO WiEn immigration lewyers, go to the Mew Zealand Law Society website wwwlawsocietyorgnz.
When filling in this form, please p garly in English using CAPITAL LETTERS.

W W

Principal app.. at'sp nal dets

-
All principal icants must complete ghis S

Attach two passport>sige photograpl pur=elf hy
The photographs must be
Write your full name on the back

office addresses see wwwimmigration govt nz/contactus.

Department of Labaur

Which type of visito rist] [ ]Business [JParknership [ Culturslly arranged marriage

[JDependent child Er [ other |

u Mame a3 shown in passport

asem

Family/last name

Given/First name([s) aficm -

\/ — | —
o : . e
", \r For furthar information on immigration 21 Nowember 2011 >\| For firther information on i

igration
:—\_, wisit www.immigration govtnz Department of Labour | visit Limmigration.govt.nz




| [ + @ http:/ fwww.immigration.govt.nz,/migrant/stream /visit /visitors/process /checklist.htm G] (Q' new zealand visa

e = e S e

e e R R

) In New Zealand, it's 4:55 p.m. on Friday 02 December

IMMIGRATION A SERVICE OF THE
NEW ZEALAND SEFARTMERTEF CASAER Ask a question Contact us
Home > Find a visa > Visit > Visitors > Application process ‘ \ |m
Live . L.
Checklists for visitors I want\to
Work : muw
Invest Ready to apply? ( \
Study This is a reminder to help you prepareand submit yvour application. Y0 Toolbox
o documents and information skafed in the applicatioggierm and gusle . ‘
e " s finder
~ Visitors Tas ' fver countries
ThApplicetion I have readthe Visitor Visa Guide (INZ 1018\
Rl Forms and guides
*Checklist . .
have read the list of requiremen = ati Z1017 Visitor Visa Application

PDF, or for a Auckland vigikae visa ] for W®a Application for

¥ Quick check Visitor Visa Guide

» RefusalF o visa Aucklangd N_Ap gl - :ucrlar;_d Region Visitor Visa
. pplication
R I ha 0 recaat pd . mily members Yes
» §pecial visitor 0 e 4 Passengers and Crew of Cruise
tegories - Vessels - Requirements for Entry

Medical and Health forms
Form for partners supporting
partnership-based temporary
entry applications

» I'm\accepted

I have a 2 in this application (note: not Yes

¥ Visitog information required fd

r Transit Yes
b Visit Sectiok Map More forms and guides...
Yes
I'm already in\New
Zealand
Immigration adb.\m ave evidence of onward travel from New Zealand. Yes
e 1 have other evidence required in the specific category under which I am Yes

applying.

* Your passport must be valid for at least as long as you Intend to stay In New Zealand, or be able to be
renewed while you are here.

You are now ready to fill out the application form.




Impact of Visa Systems

*20% don’t apply

* The “way” visas
are processed

= . * Euro 500 million lost

Markets Report 2010

Europe: Open for Business?

Reopening the debate on visa policy

SOURCE: European Tour Operators Association (ETOA)
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CLICK TO DOWNLOAD #
THE REPORT F
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A

THE OPPORTUNITY THE PROBLEM THE SOLUTION WHAT OTHERS ARE SAYING THE PARTNERSHIP

a CREATE 1.3 MILLION AMERICAN JOBS
= THROUGH SMARTER VISA POLICY
o
g Increasing travel to the United States is the most effective o
o form of economic stimulus—supporting communities,
,uI_J injecting billions into the U.S. economy and creating millions SM ER

of new American jobs. VIS ICY

CAN MAKE US
Recapruring America's historic share of worldwide overseas MORE COMPETITIVE
travel would create up to 1.3 million U.S. jobs by 2020 > 00:00 00:00 | stml]] | 33

compared with 2010 and produce $859 billion in cumulative
additional economic output.




/= ETA Application - Passport Details - Windows Intemet Explorer
ETA/ETAInpu, 1EET0AFSDIC2699BFAIERE1L4DICL

Application for an ETA for Australia
Please enter the following data exactly as it appears in your passport:
|

Select. -

8 s s - ¥ TRy ey T,
NOUR SURNAME AND FIRST NAME (in Ressianvin

T7701.1969 (&0 Yapsass Doy - Momh - Yesr -
b o, S20 Seloct <
" Select. -

Day v Month + Year =

TSNS

VEAL AACCRMVERC DO CC <<

140343BC<CCCTINDITOIE92MCCCCCC<<<ODELS2199¢h

Select. -

Day ~ Monh + Year ~

Press the Next button to proceed to the next step, or the Clear button to start this screen again. If
you need help on any item press the Help button on the right of the field

Traditional  electronic




Efficiency & Productivity

eGovernment

Border
management

N




eVisa Benefits

v’ Better Security
= Real-Time
= Inter-operable
v'Better traveler Facilitation
= Reach beyond embassy & consulate
= Multi Language
v Green Security & Sustainable
= Paperless



Australia: 15t eVisa in 1996

/= ETA Application - Passport Details - Windows Internet Explorer

[Tﬂ hittp st/ fnanva. eta.irmmi.gov.au/ETAETAInput. spyjsessionid =360 1EETDAFSDHC2G98BFE3ES 611483 C1

- ] . : . ! .
Australian Electronic Travel Authority
Application for an ETA for Australia

Flease enter the following data exactly as it appears in your passport:

Select.. -

Day + Maonth * Year -

Select.. -

Select.. -

Day = Month = Year -

Select.. -

Day ~ Month = Year -

Press the Next button to proceed to the next step, or the Clear button to start this screen again. If
vou need help on any item press the Help button on the right of the field.




Armenia

Ministry of Foreign Affairs of The Republic of Armenia

Payment Details
Total Amount $15.00
All fields in bold are required.
Credit Card

visa@

Credit Card Type -

Credit Card Number

Expiration Date - -

Billing Information

First'Last Name

Company

Street Address 1

Street Address 2

City/State/Postal Code

Country -

Phone Mumber

Email Address



Saudi Arabia

KingDoMm OF SAUDI ARABIA
MiINISTRY OF FOREIGN AFFAIRS

Electronic Visa Services

Search options

Search for visa presented to MOFA
Search for visa issued from MOFA
Search for "Omra" request

Search for charged checks retrieve

o
o}
o}
o]

o Visa services in the Kingdom

o
o
o}
o)
o
o
o}
o}
o
o
o}
o}
o

Official " Governmental ” visiting visa request
Family visiting visa request

Commercial visiting visa request

Business visiting visa request

Embassies & Organization Visit Visa Request
Personal visiting visa request (for citizens only)
Tourist visa request

Medical visa request

i ntry visa request

request

Student v
Residence visa request " Eqamah
Working visa request



w  Guide

Home

What types of visa
are available?

What is the process
for obtaining a visa?
What is the Visit
eVisa?

New! eVisas for
GCC alien residents

w  More Information

What is a
Registered User?
List of Sponsors
FAQ

About this site
Contact us

¥ Useful Links

Ministry of Interior
Government

Bahrain

Welcome to the Kingdom of Bahrain
eVisa System

From this site you can:
« Check your eligibility for a Bahrain visa.
« Apply on-line for certain types of visa (if available) -- press Apply for eVisa.

« Check the status of an eVisa ab"plication -- press Check your eVisa.

If you are a registered user, please press Login to continue.

bl 1157
If you want to become a registered user, press What is a Registered User? Note
that this is only for residents of Bahrain.

Need more information?.... pléésejugé@g links on the left.

Government systems. If you provnde an It .,;msﬁer;to any question, then your application may not
be approved. R

Registered users

Latest News!

Nationals of Russia are
now eligible for a visa
on arrival in Bahrain.
They can also obtain an
electrenic visa in
advance from this
website. See What is
the Visit eVisa? for
details.

o

wadl

BAHRAIN

BUSINESS
friendiv



Cambodia

e anry

i@

[ Ministryfoff Eore ign¥A ffainsk&dInternationali€ooperation

sey

" —

¥ Back to homepage Language: 5 . o B B i be — == 4 = = T = ] S w B L] =

=%
— =@ ano

Help Support
ONLINE

Ask your question

€ -Visa

Kingdom Of Cambodia

The Ministry of Foreign Affairs and International Cooperation has launched e-Visa, which enables you to apply
for a Cambodia tourist visa online. Instead of applying through Cambodian Embassy. all you need to do is to Travel Agent
complete the online application form and pay with your credit card. After receiving your Visa through email,
print it out and bring it along when you travel to Cambodia.

Check & Change
Entry Type Single entry only

« Check application status
Fees USD20 + USD5 (processing charge) » Download e-Visa certificate
Validity 3 months (starting from the date of issue) » Change travel information

« Resubmit payment
Length of Stay 30 days (more)

o Print receipt
Processing time 3 business days

@ Freauentlv Asked Questions




United States of America

a CBP.gov

| "Securing America’s Borders

About CBP

Newsroom Border Security

Trade

d
e
SEARCH

Travel Careers

Travel

Travel News
Travel Advisories

U.S. Citizens/ Lawful
Permanent Residents

For International Visitors

Clearing CEP
Trusted Traveler Programs

For Travel Industry
Personnel

Wait Times - Airport and
Border

Pleasure Boats & Private
Flyers

CBP Search Authority

Customer Service

Report
Susplcious Activity to

1-800-BE-ALERT

What's New

in Travel

Home [ Trawvel ! For International Visitors /

Electronic System for Travel
Authorization

4 Electronic System for

Travel Authorization
M |5 Depariment of Hometand Securtly =

ESTA is an automated system that determines the
eligibility of visitors to travel to the U.S. under the Visa
Waiver Program. The ESTA application collects the same
information collected on Form [-94W. ESTA applications
may be submitted at anytime prior to travel, though it is
recommended travelers apply when they begin preparing
travel plans.

ESTA questions answered here - ESTA Q & As

» ESTA Fact Sheets
Mow available in 9 additional languages: Dutch, French,

German, ltalian, Japanese. Korean, Portuguese, Spanish

and Swedish.

- Apply Here

International visitors to the U.S. from Visa Waiver Program
countries are now required to apply for travel authorization

online.

- DHS, CBP Announce Interim Final Rule For

ESTA Fee G featured 522 alse
- 08/06/2010

Search Electrenic System for
Travel Authorization for:

saction sitemap for
Electronic System for Trawvel
Authorization

see also:
(Z in For International
Visitors:

Admission into United
States

Automatic Revalidation:
Valid I-94, Expired Non-
Immigrant Visa

(pdf - 22 KBE.)

Bringing Foed into the U.5.

Useful Infermation for
Canadian and Mexican
Travelers

Farm [-132 and Form I[-824
Immigration

. TrE

> on chp.gov:
Wisa Waiver Program

Video: Electronic System for
Travel Authorization: Get It
and Go

Video: Electrenic System for
Troaeml fBobhmria—bine s Eak T



Sri Lanka

al ¥
M . This is a trial run of ETA service.

The existing on -arrival visa process
ELECTRONIC TRAVEL AUTHORIZATION SYSTEM is also available to visit Sri Lanka

until the full migration of the ETA
system which is scheduled for 1st January 2012,

Charges will be applicable for applications submitted from 1st January 2012
B -
By T -
v
.’A
Welcome to Electronic Travel

Authorization System of Sri Lanka
Immigration and Emi%ztion

-

SRI LANKA IMMIGRATION
AND EMIGRATION

Mobitel

www.eta.gov.lk




Myanmar

@00

Myanmar E visa

| < | > E [ + (3 http://www.myanmarevisa.gov.mm/

g, Glsandqngafivaiiécm’

3
¥ Ministry of Hotels and Tourism

Under Const

'
o Mt e o e

TR
/ v |
[l L

I

e

Apply Now

ABOUT MYANMAR

im}HYAIIHARGVin

Step 4:
Get your passport stickered
at the airport.

Myanmar formerly known as Burma is located in the Southeast Asian Belt; Bangladesh is
located in the West, India in the Northwest, China in the Northeast, Laos and Thailand in
the East. Myanmar is the largest country in mainland Southeast Asia and it has 55.6 Million
populations. Myanmar has a largely tropical climate with three seasons: Cool season , Hot

Season and Monsoon Season.

HOWTOAPPLY
* Fill up the secure online application form

Applicant

* Confirm and pay the processing fees
* Get approval letter within 2-3 working days
* et visa stickered at arrival chedkpoints

ELECTRONIC VISA APPLICATION

To promote tourism and investment in
Myanmar, the Ministry of Hotels and Tourism
has launched ewisa or electronic visa
application. With e-visa application, there is
no need to vist the Myanmar Embassy to
apply for the Visa. more> >

more>>

MYANMAR EMBASSY
Official fist of Myanmar embassy all around
the world.

more>>

ONLINEPAYMENT

eNETS Credit s an onfine credit card
payment gateway, operated by NETS, that
allows you to pay for bills, goods and services
online using your VISA/ MASTERCARD credit
card or American Express card.  more> >

visa

[EEE ¢ | (Q- Google
AQs Customes PpoO!

[§ Hot Line : 49567
.406096

Address: Buikding No{33), Nay Pyi Tav
The Republic of the Union o

Myanmar.
Phone: +95 67 406096
E-Mail: admin@myar

s
603 iy

R

Apply Online

Read b apphy?
MYANMAR EASE NET CO.,LTD
3, Kanbe Road,Yankin Township

1081

| Yangon, Myanmar.
| Phone: 495 1 8550961
| E

X |
|
Mai!:reacofﬁce@myarmareaseret.cc‘»
Useful Information
Ministries in Myanmar
Customs Regulations
Umited Region
Public Holiday in Myanmar
Immigration Check Points

Hotels in Myanmar

Domestic Airine



/2 ETA Application - Passport Details - Windows Internet Explorer

ETA/ETAInput, D1EET0AFSDICI60IEF63EEF11453C

.
BATITR 20.05.200¢
B —— —
YOUR CTTIZENSHIP (in Russian)
o R, e o e e o i
YOUR SUK‘L\MI?.AM) FIRST NAME (i Ressianvin Englah)
-
17,01.1969 X
4 M-, P

Please enter the following data exactly as it appears in your passport:

~  Month - Vear ~

[=]
)
2

Select.. ~

Select. -

Day + Monh = Year v

Select. -

VEALRACCRNVERC O0CC S CCadCddC<<CCdC<<<?

1503L35<<<<<1ln;\701692"<<<<<<<<<00!L52199<6

Day - Month ~ Year -

Press the Next button to proceed to the next step, or the Clear button to start this screen again. If
you need help on any item press the Help button on the right of the field

Traditional electronic



e m

electronic mobile

e eGovernment e mGovernment
 eHealth * mHealth
» eBanking  mBanking



FSDAC2608BFA3EHE11433CL

| RS g \ .
Australian Electronic “Travel Authority

Application for an ETA for Australia

Please enter the following data exactly as it appears in your passport
Passport Number |
Nationalty| Select. -
Date of Birth  Day ~  Month v Year v
Sex Select. ~
Country of Birth| Select. -
Passport Expiry Date| Day v Month v Year v
Issuing State| Select -
Date of lssue| Day ~ Month + Year ~
Issuing Authority

Family Name

Given Names.

Press the Next button to proceed to the next step, or the Clear button to start this screen again. If
‘you need help on any item press the Help button on the right of the field.

SECTPAT T 2005, 200¢ P 06 2142341
*VOUR CTTIZENSHIP (in Russian) 23,05 047040008 097 ]
TOT SRS AND HEST NAME (o Resimvin i)
17,01.1969 rx 1403438 ESYY
“TROTO TOTVHEQVE CBo, 521 o
BB TP 0. ALY
O han 2705“5‘
ELE RN a3 e ETVEN 49

VEKAL RACCRMPIRCEOCCCCCCLCCCECCCedCCCCC€e<?
140343B<<<<CTINDITOI692MCCCCC<<<<ODELS2199<6

Traditional



Asia and the Pacific will gain most
of the new arrivals

Inbound tourism by region of destination International Tounst Arrivals, million

g Europe
700 4
600 S

Asia and the Pacific
500 S
400 4
300 4

2l Middle East
100 -

Africa

0 . : . . . . . . .
1980 1985 1940 1935 2000 2005 2010 2015 2020 2025 2030

source: World T ourism Organization (UNWTO) @
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ASEAN

Association of Southeast Asian Nations
One Vision, One Identity, One Community



Association of Southeast Asian Nations (ASEAN)

10. Vietnam

LN WNRE

Brunei
Cambodia
Indonesia
Laos
Malaysia
Myanmar
Philippines
Singapore
Thailand

Geo-political and economic organization
Formed 8 August 1967

Area: 4.46 million km?2

GDP: $1.8 trillion

Population: 600 million

(8.8% of world)

International Arrivals: 73 million
(7.8% of world tourism)

2015: ASEAN Economic Community
(AEC)




ASEAN working on common visa procedure

November 17, 2011

ASEAN member countries map

As more people across the globe see Asia as an attractive place to visit, invest in
and live, ASEAN members are working on resolving their differences to design a
common visa framework to boost foreign visitors.



ASEAN mVisa
One Application, Ten Countries

Airlines @

Q

Electronic
application

o

\

~ .

e laos
L Malaysia__g

D Myanmar_g

Philippines

J

T

~

N Vietnam



Mekong International Visitor Arrivals 2001-2014f

45,000,000
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Mekong mVisa
One Application, Six Countries

o

4 )
i <

Mekon

Tounsr%
Electronic

application

- o
>

J

N\ Thailand g




Cambodia: Already has eVisa

A L KINGDONE@ERCANMBODIA
{Ministrygof EoreigniA ffaiskeinternationa lle

ft Back to homepage Language: 5 (. o i B Il b /== 4= = = 40 = ] S w= @ 1] m s = 2@ E O

Help Support
ONLINE

The Ministry of Foreign Affairs and International Cooperation has launched e-Visa, which enables you to apply
for a Cambodia tourist visa online. Instead of applying through Cambodian Embassy, all you need to do is to
complete the online application form and pay with your credit card. After receiving your Visa through email,
print it out and bring it along when you travel to Cambodia.

Check & Change
Entry Type Single entry only

« Check application status
Fees USD20 + USDS (processing charge) « Download e-Visa certificate
Validity 3 months (starting from the date of issue) » Change travel information

« Resubmit payment
Length of Stay 30 days (more)

e Print receipt
Processing time 3 business days

@ Freauentlv Asked Questions

Copyright ©2011 www.eVisa.travel



Myanmar: Already has eVisa

__ Safari File Edit View History Bookmarks Window Help GO0 D 3 T o @3S Tue 8:54 AM_ Alex Q. 4
e 006 Myanmar E visa =
[4 [ ] @ | + (3 http://www.myanmarevisa.gov.mm/application.aspx ¢ | (Q~ Google

About Us | Fees FAQs | Customer Support

Hot Line : +95 67 406096

% @é‘w"é?wgtnﬁﬁoo‘s:éé 5
:MYANMARQVisa

5/ Ministry of Hotels and Tourism

gule =N,

Address: Building No(33), Nay Pyi Taw,
The Republic of the Union of
Myanmar.
Phone: +95 67 406096

Note: Image file must be JPEG or PNG format, recommended dimension is 400 x 514 pixel and size must E-Mail: admin@myanmareasenet.com
be less than 100 Kbytes. Website: www.myanmareasenet.com

- a ) (@ ) _——
* Step 1 - Select Photo  :| Choose File | no file selected n U ! g+ w

* Step 2 - Click to Upload : | Upload Photo |

Under Construction :)

Passport
Info

Personal

Info Confirm

Personal Information

* Full Name 2
(Full name as it appears in passport)

* Father Name
* Nationality : | [Select a Country) + | * Gender : \fh'iai'le 2
* Date of Birth [ 07 [ February +][ 2012 3| * Place of Birth
* Occupation

: p— e i MYANMAR EASE NET CO.,LTD
* Colour of Hair . * Height (cm)

No.3, Kanbe Road,Yankin Township 11081
e, e Yangon, Myanmar.

* Colour of Eyes § * Complexion ¢ Phone:+95 1 8550961
E-Mail:headoffice@myanmareasenet.com

Useful Information

Next




. The Mini:

. This Invitation for Bids (IFB) follows the General Procurement Notice (GPN) for this project

that appeared in Development Business, issue no. 687 dated 30 December 2009 (revised by
September 27*2011). '

. The Socialist Republic of Vietnam has received a credit from the International Development 1

Association toward the cost of Vietnam and C (ICcT)
Development Project, and it intends to apply part of the proceeds of this credit to payments
under the agreement resulting from this Package MOFA2: Building and Online

SO

Vietnam: Invitation for Bids

4.3. Financial Capacity :
for 1 ivalentof USD2,000,000.

ited ified b d agencies, in with

- Submit financial
laws of the country where the bidder established its business, for the last 3 fiscal years (2008,
2009 2nd 2010).

visaissuance system for Ministry of Foreign Affairs. .

4.4, Liquidity:
To demonstrate evidence of the firm's liquidity, in form of cash flow, liquid assets and/or credit
Tines goi i the mini ired tof USD 1,000,000.

y from Ministry of | ion and

ry of ) and C (MIC) serves as the i agency
for the MIC sub-project and-aow invites sealed bids from eligible Bidders for the Building and

Online visai: for Ministry of Foreign Affairs. These systems are to be
installed at MOFA Head (Hanoi) and at other sites in Hanoi. s
. Bidding will be using the i Bidding (ICB) procedures

C
specified in the May 2004 World Bank's Guidelines: Procurement under IBRD Loans and IDA
Credi d is open to all Bidders from eligibl i dinth ideli:

ini ificati iteria stated in :
Ouslificati 2 aq

4.1. Experience

The Bidder shall furnish documentary evidence to Mmm that it meets the following

. experience requirement(s): kS

- Beactive in information technology or related industry for at least 5 years. In the case of a

Joint Venture, the Lead Partner shall be active for at least 5 years and each other partner shall be

active foratleast3 years. .

- Ha full: atleast2
500,000 for Inth
atleast one of the two of the above contracts.
- Hs I atleast 2 contracts in the last 5 years, each worth at least USD

d

fa Joint Venture, the Lead Partner shall have led

. Interested eligible Bidders may obtéin further
Ce i 'Project.

inthelasts years, each worth at least USD -

Unit and inspect the bidding documents at the address
given below from 08:00 to 11:00 and from 14:00 to 17:00, regular ‘working weekdays from
October 72011 to December 87 2011. R

. Acomplete set of bidding documents in English may be purchased by interested Bidders on the

submission of a written application to the address below and upon payment of anonrefundable
fee of VND 1,260,000 or US$60. The method of payment will be cash or direct deposit to the
account n® 12310000066308 of the MIC PMU at the Bank for Investment and Development of
Vietnam (BIDV), 53 Quang Trung, Hoan Kiem District, Hanoi. The document may be directly
collected at the address given below or sent by courier upon specific written request and
payment of an additional non-refundable amount for USS50 for overseas delivery costs or
'VND300,000 for local delivery costs by the bidder, MIC will not be responsible for any loss or
latereceipt of bidding documents. ! 5

Apre-bid meeting whichpolm!‘\al bidders may attend will be held on November 18" 2011 at
9am Conference room, 2 floor at the address below. .

. Bids must be delivered to the address below at or before 9.30 am, December 9* 2011. All bids

‘must be accompanied by a bid security of not less than USD 20,000 or an equivalent amount in
the local currency or a freely convertible currency. Late bids will be rejected. Bids will be
dinthiep f the Bidders' ives who choose to atterid atth bel

1 million for the supply, installation, configuration and technical support of ICT hard:
standard software. In the case of a Joint Venture, the Lead Partner shall have led at least one of
th icij i ther contract.

- Have successfully completed at least 1 contract in the past 3 years for the development of a
web-based, g i ication. In th fa Joint Venture, one of
the partners must have been the Lead Partner for the contract.

4.2 Technical Capacity )

- If awarded the contract, the Bidder shall be required to establish offices with adequate
qualified staff for technical support and maintenance in Hanoi. If bidders do not have such
facilities at the time of bidding, then they are required to demonstrate a clear plan for the
establishment of such offices, should they be awarded a contract.

deadlin.,

. Theatention of prospective Bidders is drawn to (i) the fact that they will be required to certify in

their bids that all software is either covered by a valid license or was prodiced by the Bidder and
(i) that violations are considered fraud, which is, among other remedics, punishable by

potential ion in future World Bank-financed procurement.
MIC Project. of ICT. Project -
Mr. Nguyen Nam Son

Hua ’
Meeting room, 2 Floor, No 3, Block 14, Va P,IM?HIQ Street, Trung Hoa,
Cau Giay District, Hanoi, Vietnam * B
Telephone number: (84-4) 35377740; Fax: (84-4) 35377742; E-mail: nson@mic.gov.vn




CLMV/ACMECS mVisa

One Application, Four Countries

Cambodia

4 )

Electronic
application




Mekong mVisa: Roadmap

Country

e Cambodia
e Myanmar

4

In
Development

e Vietnam

4

Mekong -1

Multi- e Except China

Country
- CLMV
- ACMECS

- Cambodia &
Thailand

Mekong

One eVisa for:
e Cambodia

e China

e Laos

e Myanmar

e Thailand

e Vietham

ACMECS: Ayeyawady - Chao Phraya - Mekong Economic Cooperation

Strategy



.
Mekong mVisa
VALUE PPP PARTNERS (proposed)

Better Security

GMS
Improve Governments
Facilitation

Increase United Nations &
Competitiveness Organizations

Finance

Private Sector

Suppliers
Green Economy PP




Collaboration: CARICOM Special Visa

CARICOM Single Domestic Space:
1. Antigua and Barbuda

Barbados

Dominica

Grenada

Guyana

Jamaica

St. Kitts and Nevis

Saint Lucia

St. Vincent and the Grenadines

10. Trinidad and Tobago

Valid: 1 February - 15 May 2007

ICC Cricket World Cup
WEST INDIES 2007

© 0 NODU A WN






ICAO: eVisa/mVisa

« MANDATE & AUTHORITY
— Chicago Convention
— Annex 9

— Document 9303, Part 2
 LEADERSHIP role in Facilitating and Securing Travel

—Definition?
—Standards?
—Specifications?



Doc 9944 : Guidelines on Passenger Name
Record (PNR) Data

2.1 What is a Passenger Name Record (PNR)?
2.2 Why are States requiring PNR data transfer?
2.3 What is the purpose of these guidelines?
2.4 Laws or regulations

2.5 PNR data elements

2.6 PNR data processing.

Guidelines on 2.7 Methods of PNR data transfer

Passenger Name 2.8 Frequency and timing of PNR data transfer
_ Record (PNR) Data 2.9 Filtering of PNR data

2.10 Storage of PNR data

2.11 Onward transfer

2.12 PNR data protection: general principles

P 2.13 Security and integrity of PNR data
2.14 Transparency and passenger redress
First Ediflon — 2010 2.15 Costs

2.16 Sanctions and penalties

International Civil Aviation Organization



Opportunities for
Latin America & Caribbean (LAC)

e Caricom

* Central American Integration
System (SICA)

« Andean Union - Comunidad
Andina (CAN)

e Mercosur



mVisa Benefits

v’ Better Security
= Real-Time
= Inter-operable
v'Better traveler Facilitation
= Reach beyond embassy & consulate
= Multi Language
v Green Security & Sustainable
= Paperless



Touris

Mekong mVisa = Better Security + Improved Facilitation

alex@MekongTourism.org



