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From Information to Insight:
An End-To-End Approach to Border Management

Ricardo Letosa, Business Development
SITA Government & Security
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SITAIBORDERS™ PORTFOLIO © -

iBorders™ — a complete set of capabilities to transform border security and
facilitate the travel experience through information, intelligence, optimised
interactions with travelers and comprehensive insights to enhance every

aspect of border operations.
. .

iBorders iBorders iBorders iBorders
Information Intelligence Interaction Insight
End-to-End Transportation Security SlTA
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A Scalable Framework for Integration Q-
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Case Studies - Indonesia

ﬁ iBorders
m EntryExit

Travel document verification, biometric capture,
watchlist checks, distributed watchlists
33 ports, 400+ workstations, 27M passengers p.a.

Entry-Exit System
|Borders User Name | Border Officer | Muscat International Airport
IdentityAssurance S daliales
\ Iy u [Wisible | WV | IR | Photo | MRZ | e-Photo | e-Biometrics Details Details ©
- Movement Date | 10 NOV 2012 11:55 i3]
AUSTRALIA
PASSPORT pre Code of lssuing DOCUMENT No oW o
S "= Aus B999002 T Type PASSPORT <
JOHNSON
ALAN ERIC issuing State | AUSTRALIA =]
AUSTRALIAN Issue Date 12 FEB 2005 o)
21'DEC 1964 Expiry Date 12 FEB 2015 )
Placo of birth
"] INVERCARGILL Gaven Names ALAN ERIC
— 02 JUL 2008 ' FamilyName | JOHNSON
Adminy 12 FEB 2015 Gender MALE ]
Authority
2 of -
ook AUSTRALIA Date of Birth 21 DEC 1964
Lock Screen P<AUS JOHNSONSCALANCER IC<<<<<<<<<CC<<<CCL<LLL Y, AUSTRALIA ~
8999002<<0AUSEL 122 16M 1502 12 1<<<<<<<<<<<<<<03 Pax Type e ey =
Help gt No | wy602
- Document Authentication -
€ Security watermark on IR not visible.
4, Passport validity is less than 6 months
4 AUS ordinary passpont delected. See reference documents.
i APP cata found. Checked in- 10 Nov 2012 10:45, WY602, Status: 1001 - OK To Board.
~
Connected [ [ 6Y ] -] & |
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Case Studies - Indonesia Q-

= Borders Travel document verification, biometric capture,
m EntryExit watchlist checks, distributed watchlists

33 ports, 400+ workstations, 27M passengers p.a.
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Case Studies - Indonesia Q-

Travel document verification, biometric capture,

® iBorders _ o _
m EntryExit watchlist checks, distributed watchlists
33 ports, 400+ workstations, 27M passengers p.a.

Entry-Exit System
i Borde rS User Name | Border Officer | Muscat International Airport W
' IdentityAssurance 5@ Resie
Traveller Details
B999002, P, AUS, ALAN ERIC JOHNSON, 21 DEC 1964, M
Movement
Resuits !
Caplure ~
Referral Alert 1d Description Score
Cancel 951 ERIC JOHNSON, 21 DEC 1964. M IE3
Departure
DGCID Watchlist NOHIT
Interpol Watchlist NOHIT
Admin RL1 Watchlist NOHIT
Visa NOT FOUND
Options =7 3 I " OK TO BOARD
Lock Screen Last Movement NOT FOUND 4
Help Type of Entry
Logout Type of Entry | Tourist Visit Visa Group 1 ~
Visa No A0000001
Expiry Date 19 Sep 2012 10D
P -1 o1 [ = |
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Case Studies - Indonesia

ﬁ iBorders
m EntryExit

iBorders

IdentityAssurance
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Travel document verification, biometric capture,

watchlist checks, distributed watchlists
33 ports, 400+ workstations, 27M passengers p.a.

Person-centric database: 15M identities
Ensures consistent view of traveler identities
across:

. Immigration primary line

. Passport issuance

. Visa and permits

. lllegal migrants DB

. Prisons
Biometric watchlist with over 15k records.

SITA.

Create success. Together



Case Studies - Interaction @ -

Borders Automated Border Control eGates.
BorderAutomation Biometric clearance of low-risk travelers
Designed for maximum flow

Increased security

End-to-End Transportation Security SlTA
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Case Studies - Interaction Q -

Borders Automated Border Control eGates.
BorderAutomation Biometric clearance of low-risk travelers
Designed for maximum flow
Increased security

Automated Passport Control (CBP).
Secure biometrics and document capture
Integrated with standard border clearance process

End-to-End Transportation Security s.TA
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Case Studies - Australia o

iBorders 2.5M Electronic Travel Authorities per year
TravelAuthorization 3M enquiries on ETAs status

—~———
¥ im———"r [ rerrre——"

Apply for an ETA Check an ETA
What you need to know about applying for an ETA online [ Apply for an ETA
© Showall @ Hide all Step 1 of 7: ETA type and location
& Whatisan ETA? —
R * Required field
An Electronic Travel Authority (ETA) provides
travel to and anter Austrata and i Elocronicaly inked to your YOU WHll e frofis our passport:
passport. — sSTRA ountry of paseport
PASSPORY S- >~ Ce of
R s for short term stays for tourism or business visitor activities. SPECIMEN ',"' ===~ NO995852 — Passport number f
Bus: e!smmﬁsd not include wofk.lfyouwa l:odv.;“ Cl'llll - = Family name
n apply fora  Temporary Work (Shor et Stay Activity) visa NG Z ] Given names (include ALL)
(Subciacs 400). AUSTRALIAN '*
@ Applying online 01 “iow 1979 Date of birth
@ How to apply T e e
== 25 BEC 2008 - Date of issue
® ETa Conditions g3 m o
@ More information " AUSTRALIA —
® ETA Contact Information PCAUSCITIZEN<<
NO995852<7AUSTIOE075F1812257<10010728L<<<<68
Print this Full text
Select an ETA type: * @ 1 declare that the applicant is outside Australia~ @ '
@ Tourist O Business Visitor O Yes
| How much does this service cost? [ 1 have read and agree to the -
| Ao $20 visa @ = Do B of
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Case Studies - Australia Q -

iBorders 2.5M Electronic Travel Authorities per year
TravelAuthorization 3M enquiries on ETAs status

| Rapid determination of boarding directives
Borders 99.98% take < 2.5 seconds

RiskManagement
15% of those refused entry stayed at origin

Borders 15M+ InteractiveData transactions per year
TravelerData 41 Active airlines

Internet submission

iBorders More than 20 different external systems
GovernmentLink used for risk assessment.

End-to-End Transportation Security s.TA
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Case Studies — Gulf

iBorders Control Room, Data Visualization
BorderOperations

Borders Multiple Watchlist management, Profiling,
RiskManagement Alert management, Rules & Workflow

iBorders InteractiveData, BookingData, InCountry Data
TravelerData Up to 90M passengers per year (1 country)

Integration with Government watchlists and

iBorders
GovernmentLink Other Systems
End-to-End Transportation Security SlTA
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The Future: End-to-End Biometric Journey Q°
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iBorders iBorders

Information Intelligence

iBorders iBorders
Interaction Insight

SITA Border Security.

Transforming border operations, improving the travel experience. Globally.

Secure Borders. Together.
End-to-End Transportation Security SITA-

success. Together
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