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Security Efficiency

Impossible 
Balancing 

Act?
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Kasim Raja flies with sister’s 
passport 
From Birmingham (UK) to Islamabad 
(Pakistan)

Nigerian American, Noibi flies 
with expired boarding pass
1) From New York to LA. 
2) From LA to Atlanta

Security & 
Safety Reputation Financial 

losses HOW?

Headline News
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Ticket 
Issuance Check-in Authorization 

to proceed
Baggage 

processing Immigration

Security 
Control

Gating / 
Baggage 
Loading

Boarding
Passenger  / 

Baggage 
Reconciliation

Baggage 
Unloading

• E-Ticket
• Baggage Drop
• E-Boarding Pass

Self Check-in

• Has all baggage 
been loaded to the 
right flight?

Concern #1

• Valid Passport & 
boarding pass?

• Infants / children

Concern #2

• Has all passengers 
boarded?

Concern #3

• Missing baggage?
• Missing passenger?

Concern #4

• How to unload 
quickly?

Concern #5

Process Flow
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Detect mismatching passenger’s 
name in passport and boarding pass

Detect Expired / Invalid passport

Detect Visa Requirement for specific 
nationalities to destination country

Detect Expired / Invalid Boarding 
pass

Detect if not all checked in 
passengers have boarded?

Issues & Concerns

Automate

Operation

Security
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Conflicting Needs

Security
Verify passengers’ ID
• Valid & Matching Passport & 

Boarding Pass
• Watch list, human trafficking

Real time info on 
passengers manifest
• Checked-in / Gated
• Boarded / No Show
• Fulfill regulatory requirement

Efficiency
Baggage Loading & 
Unloading Process
• Full & accurate report – owner 

traceability
• Aircraft baggage compartment

Baggage Unloading
• Unload from specific baggage 

compartment
• Speedy unloading
• Minimize delay

Better Security.
No Compromise on Efficiency
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Cost of Security Lapses

Embarrassment Prosecution Aircraft explosion

Human Disaster
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Cost of flights delay
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• Avoid fine & 
penalty by 
destination 

countries

• Improve 
Productivity 
& Efficiency

• Enhance 
Security

• Minimize 
Flights 
Delay

Efficient 
baggage 
unloading

Automatic 
verification of 

boarding pass 
and passport

Accurate 
reporting of 
passenger 

manifest

Real time  
passenger 
verification & 
accounting

Benefits of Automation
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News on the day of London 2012 Opening Ceremony

Act Now

Talk to 
us

Visit our 
booth

Get a 
solution!


