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IDENTITY DOCUMENTS DIVISION

The Identity Documents Division it is a part of the Spanish Police
that include two big areas:

1.-Spanish and Foreigners Documentation: concerning about
Issuing, management and control of ID cards and Passports of
Spanish as well as foreigners Cards.

2.-Documentary Processing Area & Files Office: manage fugitive
wanteds, brief descriptions and many other records.

_ Annual average output:
6.000.000 National Identity Cards.
1.600.000 Passports.

700.000 Foreigners Cards.
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Technology - ldentity/Travel Documents - ____““'—-——-—i:_
Security concept.

‘Necessity: Permanent improvement in
ISSuing- management-control systems.

Immediately verification of Identity/Travel
Documents = Minimize risks.
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The Identity/Travel ~Documents are
essential tools for citizens life and for
commission of crimes too.

Importance \
24 Hours Centers (Verification) (24CEN)

Necessity

Citlizens securjty

Tﬁiiorism
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24CEN MAIN FEATURES :

* Immediately verification capacity of state issued
documents.

» Belong to the State Agency competent to issuing,
management and control of Identity/Travel
Documents (for immediately answer).

* Provided with all necessary communications
systems and properly trained staff .

e Ability to inéorporate value with complementary
iInformation (records).

UNION EUROPEA

ESPANA |If

PASAPORTE =

CUERPO
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«On the ICAO web could be created a network
(CENNET) linking an unique 24CEN in each State that
wishes.,

* Every 24CEN channeled all the requests originated in
Its national territory.

e Contact trough standardized application form between
24CENSs.
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FUNCTIONS TO PERFORM TROUGH 24 CENNET
« Urgency + verification necessity—> detect/ prevent
and solve about documents and risk people.

e 24CEN = 24 hours points of contact 2 Real time
job.

-+ “on line” answer (30 minutes maximum) - urgent
enquiries doubtful people documents.

*Through its 24CEN, each State checks about
|dentity/Travel Documents issued by itself.
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THE 24 HOURS CENTRE
Deal with national & international urgent requests:

- Police departments, Examining magistrate’s Courts,
Courts, etc.

- Spain Embassies and Consulates abroad.

- Other Agencies of General Administration of the State.
- Put into effect Urgent Checks at once.

- Get loss and theft informs.

- Enquiries/ Autorizations about legal situation before the
Issuing.(In Spain as well as abroad).

- Other.
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On the ICAO web could be created access to the requests area.

Each 24CEN will have an e-mail account.
Pulf-down menu with the e-mail accounts of the linked States.

Each request will get a record number that will be its reference
for every management of the matter.

Each check will be record inside both petitioner and recipient
States database.

General information request and answer diagram

f Statistic T
24CEN ICAO Portal Application 24CEN
Petitioner > RACENNE T form e Recipient

Answer

SAFE &AUTORIZED E-MAIL ENVIRONMENT
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PETITIONER STATE
VERIFICATION

REQUEST
Request applications

languages:

English, French or Spanish.

Sequence:

ICAO Website.
24 CENNET icon .
States pull-down menu.

Open the request
application form.

and Border Security

CUERPO
NACIONAL

SHCEN D DE POLICIA
Request origin u

f—> ICAO Portal T
It indexes and stored:
24 CENNET Request and answer
Application form
‘ DB
Record Nnumber

l National
24CEN

Identity Cards.

Recipient Passports.
Other
) 1 Documents.
< Records

Personal Details document Page scanning must
be attached to the request application form.

Optional: Document’s bearer picture and/or
fingerprint.
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Request State

el flag/logo

Biometrics and Border Security
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[ REAsON FOR REQUEST | [ cen24 conTACT DETAILS

[ svstEms operaTOR APLICANT |
Do | KIND OF DOCUMENT | STAND NUMBER
Ccu
ME
NT | NATIONALITY | NO.DNI / ID NUMBER

| DATE OF ISSUANCE | DATE OF EXPIRY
HO | LAST NAME | FIRST NAME
LD
ER

| DATE OF BIRTH | PLACE OF

| FATHER'S NAME | MOTHER'S NAME

FINGERPRINT PICTURE PERSONAL DETAILS
COMMENTS:
Request

APPLICATION FORMS DRAWS.

Recipient State
/ flag/logo _NACIONAL
— f{,!_n.ap‘%o OLIC!A
24CENNET ﬂ’"“*’é :

v | [_country | [ RECORDNUMBER |
;1; [ cENn24conTACTDETAILS | [ DATE |
L | KIND OF DOCUMENT |
CU
ME
- | STAND NUMBER |

| NO.DNI/ ID NUMBER |
20 | LAST NAME | | FIRST NAME
LD
ER

@)

[ RIGHT RECORDS? | I x] [ ]

[ RIGHTPICTURE? | [ | [ x]

[ RIGHT FINGERPRINT? | | | [ x]

[ MOREDATAARENEEDED? | | X | | |
COMMENTS:

Answer
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REQUIRED STATE ANSWER
TO THE VERIFICATION
APPLICATION REQUEST

Answer will be perform through the CENNET \ @ l
system too.

Clear answer:

- Anomalies or detected discordances must be indicated.
- If the Document is notorious for lost or stole must be indicated.

- Optional: Other notorious information or criminal records for the
document and/or the holder.
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24CEN EQUIPMENT

* N of pasts in workflow function.
A manager of the 24CEN

'« Computer, scanner, international phone and data
connection, etc.
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TRAINING

« 24CEN . managers  Annual
meeting for results analysis/
targets planning.

* Training programs for system
operators by continents and
working languages.

* It would be desirable that the
system operators talk at less
two of the communications
languages.
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Statistics data (annual memorandum)
to draw conclusions and strategic
suggestions for the future.

In the ICAO’s portal linked repository, it would be
develop and kept updated a web page with the standards
identity /travel documents each State issues in order to
compare doubtful documents.

The 24CEN of each State would send to update new
releases and modifications of its documents.
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Thanks for your
atiention.




