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Dear RASG-PA colleagues,  
 
The International Air Transport Association (IATA) requests the pleasure of your company 
during the 2012 Ops Conference from April 16-18 at the Windsor Barra Hotel in Rio de Janeiro, 
Brazil.   
 
Join other prominent industry leaders and key industry decision-makers from around the globe 
to shape constructive industry solutions on today’s most critical industry challenges, including: 
 

 Airport expansion and redevelopment 
 Regulatory harmonization 
 Fuel and the environment 
 Safety data-sharing 
 Checkpoint of the future 
 Cargo safety 

 
Registration is complimentary but attendance is limited.  Please R.S.V.P. by clicking on the 
following link: http://iata.org/events/Pages/Ops-Conference-2012.aspx and entering your 
personalized registration code, 2609AD.    
 
As always, the IATA team is ready, able and motivated to assist with any of your conference 
needs; you may reach us at OpsConference@iata.org.  
 
Your participation is much anticipated and we look forward to seeing you at IATA’s premier 
annual aviation event in Rio!  
 
 
Kind regards, 

 
Peter Cerdá 
Regional Director - Safety, Operations & Infrastructure 
The Americas & Atlantic 


