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SERVICE LETTER

In-Service
Engineering
‘CRJ100/200/440-SL-32-046
ATA: 3230
DATE: 11 Oct"11
‘SUBJECT: Main Landing Gear Up-lock installation - "Maintenance Best Practice”
MODEL: CL-600-2B19 (CRJ200)

APPLICABILITY: Al CRJ100/200/440/850 aircraft

PURPOSE:

To inform Operators of a recent event that resulted in an aircraft landing with the left Main
ing Gear (MLG) in the retracted position following replacement of the associated up-lock
m-mtﬂy and to recommend steps that can be taken fo reduce the potential of recccurrence.
Reference the All Operator Memo (AQM) 1307 for details of the event.

DISCUSSION:

The event flight was the first after maintenance had been carried out on the landing gear up-lock

m. Preliminary investigation results revealed that the upper attachment bolt for the left up-
lock assembly, which is designed to be attached to bath the up-lock assembly and siructure, was
amched to the swcmle onN ref fig. 1. The left up-lock assembly had been replaced prior to the

ht however AMM task 32-32-05-400-801 and as part of this procedure the
ol inspection as p-r Step 8 to make sure the attaching holes of the MLG up-lock assembly
align with holes in the adjacent structure and the additional safeguard as per step 16, which
instructs to manually mave the up-lock up and down had also not been performed by either the
Technician o the Inspector.

is was the second occurrence of this type of event with two different Operators and Fig 2
illustrates the proper and improper installation as found on the latest incident aircraft.
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Upon arriving at the end
of A-13 the pilot pulled

the emergency brake with
no result
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Short Investigation — No travel
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