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"" WATT A
Objetivo

Este mddulo tiene como objetivo:

e Proporcionar una descripcion general de
ISTARS 2.0 SPACE vy sus funcionalidades.

YA
by e e

iSTARS 2.0

ﬁ ‘ MY APPS ‘ CATALOGUE | GROUP MANAGER | SPACE-EXCHANGE | WORKSHOP | NEWS | MY ACCOUNT | CONTACTUS | PROFILE
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Descripcion

Presentacion de iSTARS 2.0 SPACE:

= Acceso mediante el sitio del portal seguro de
la OACI (ICAO Secure Portal)

" P3agina de inicio y pestanas diversas
= Como utilizar MY APPS
= Otras pestanas
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SO | el Sitio
del Portal Seguro de la OACI

%9 |ICAO  SECURE PORTAL
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eso m el Sitio
del Portal Seguro de la OACI

https://portal. icao.int

[ICAO SECURE PORTAL

ICAO Secure Portal ICAO Public Site Profile

CAQ Secure Porta

Profile Welcome to the ICAO Secure Portal. You have access to the following groups:

Access Rules

S ICAQ-NET ICAQ-NET Secure Site Tl
ARS Aircraft Registry System;
CMO Continuous Monitoring and Oversight;
SPACE iSTARS 2.0 SPACE

m
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Latest News

AFl MAF Builder released
oec Read +

20 iISTARS 2.0 SPACE (beta) is
== resdy
Read +

Pl Airport traffic app enhanced
e Read +

New App Idea

Wiewing safety information online is
wery comvenient. Howeswver, it may be
us=ful also to have that information in
a consolidated PDF report. to print,
share wia email or sttach to a paper.
We propose to add a Print2PDF
feature to all apps.

100 users want this!

| want!

SPA

iSTARS 2.0

| MY APPS | CATALOGUE | GROUP MANAGER

Welcome to ISTARS 2.0 SPACE

Yow and 1 other user are currently online
Hello, Wajahat! Welcome to ouwr nesw website_You have installed 11 apps.

SPACE is the new version of iSTARSE. The Catalogue contzins all previous
ISTARS apps plus some brand new ones. Apps in our new version allow mors
granular user access and are much faster as they are connected to owr clowd
based Safety Intelligence Engine (SIE).

Keep in mind that SPACE is still new, so please contact us if you experience any
problems.

Go to Catalogue.._

Latest Applications

Wiew full catalogue =

R

AR Bulldsr Alrpart Punctuality Connections

A B

Alrports USO&AR Charls ADREP

SUPPORT | CONTACTUS | PROFILE

Most Installed Apps
Todal Appe INEtEksd: 4102 (+10 par gay)

.-I'_'II USDAP Charis (295)

@ ICAD DOCs {325)

Z°  ADREF (237)

Go to my Apps =

Contact Us

Wou have a request to make or 2
cormment regarding our website or one
of our application?

Flesse don't hesitate fo contact us and
share your vision and ideas with us.

Contact Us!
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R Aa—

ISTARS 2.0 SPACE: MY APPS

SPAC=

iSTARS 2.0

PROFILE

NEWS CONTACTUS

GROUP MANAGER SUPPORT

CATALOGUE

t| MY APP35

Muestra My Applications
todas las S

aplicaciones

seleccionadas

| /l —
por el usuario 7 — —_— Prrmeme
Haga clic en - m @ 9TZ

el icono para
acceder ala

Safety Audit PQ Tester
Information

USOAFP Charts USOAP DataTables

aplicacion.

A

a

Safety DNA

-

Activity Manager
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N Lo

-
iSTARS 2.0 SPACE: CATALOGUE

Muestra todas
las aplicaciones
disponibles por
categorias.

Todas las
categorias
disponibles
para los
usuarios.

Todas las
aplicaciones

disponibles
en cada
categoria.

ISTARS 2.0

{al | MY AP 5 | CATALOGUE

Catalogue
List of available SPACE Applications

The below list contains all applicaions which are available for you on SPACE based on your user permissions.

Catalogue (20) Invitations (2) Crwmers (0

Selert a rateanny ar use the search hny

ROUP MANAGER | NEWS | SUPFORT | CONTACTUS | PROFILE

- - [T SE—

Description

Installed

ADREP
List of Accidents and Incidents

A global repository of accidents and incidents including official (ADREF) and unofficial {Avistion
Safety Network, etc.) sources since 2000

i\ E
~A

Airport Punctuality

Airport punciuality based on Departure punctuality on & daily basis for all major sirports

departure data

Airports nformation about asinports with scheduled commercial traffic including number of flights in 2013,
. N . number of runways and layout for sirports selectable by State of region

Airport specific characteristics

Crpen

To My
Apps

Owpen

15 de noviembre de 2016
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AT A
iSTARS 2.0 SPACE: CATALOGUE

Haga clic en “To
My Apps” para
anadir la

iSTARS 2.0

a pl ica Cio’ n q u e G}l MY APPS | CATALOGUE | GROUF MANAGER | NEWS | SUPPORT | CONTACTUS | PROFILE
haya
se I eCC|O na d O en List of available SPACE Applications

Catalogue

The below list contains all applications which are available for you on SPACE based on your user permissions.

la plataforma
personal = pagina
“MY APPS”. ~a

~

g (20) Inwitations (2} Crauners {0

Search:

Description Installed

—_—
) Open

Aplicacion “Open’
= ya forma parte
de la plataforma

D ersonal 0 pa' gln a =' : f‘,',;;;:g::m“t:d Departure punctuslity on  deily basis for all major sirports
“MY APPS” '

To My
Apps.

Airports nformation about sinperts with scheduled commercial traffic including number of flights in 2013, Open
. ; - number of runways and layout for sirports selectsble by State of region
Airport specific characteristics =
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vl

AT A
ISTARS 2.0 SPACE: CATALOGUE

“Invitations” =
Permite a los
usuarios acceder
a las aplicaciones
mediante un
permiso.

“To Desktop”
indica que la
aplicacion no forma
parte de la
plataforma
personal (MY
APPS). Haga clic
para anadirla a la
pagina MY APPS.

SPAC=

iSTARS 2.0

'm| MY APPS | CATALOGUE | GROUP MANAGER | NEWS | SUPPORT | CONTACTUS | PROFILE

Catalogue
List of available SPACE Applications

oW list contains all applications which are available for you on SPACE based on your User permissions.

Catalogue (2 ) In Owners (0)

Search
lcon - Name/Category Description

Installed

USOAP Info Administrative information about States and their USOAP CMA (name of NCMC etc.)
Administrative Information

SAFA
SAFA Inspection Resulis

Results and indicators of the European Safety Assessment of Foreign Aircran

Open

ToDesktop

15 de noviembre de 2016
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Como utiliz

ar MY APPS

Cémo utilizar la pagina

My applications.
EJEMPLO 1:

LEI by Traffic
Haga clic para
explorar esta
aplicacion en
profundidad.

SPAC=

iISTARS 2.0

fat | My apps

My Applications s

&

Flzet Info ADREP

Ll

USOAP Charts USOAP DataTables

CATALOGUE

B Desk 1

GROUP MANAGER | NEWS | SUPPORT | CONTACTUS | PROFILE

Activity Manager

LEI by Traffic

SAFA

8 Ivtemnationa] Crvil Aviation Organization (ICADH

15 de noviembre de 2016
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al transito)

empIo 1:LEI b b ’Efflc (LEI respecto

LEIl respecto al
transito

Mide la LEI de
determinados Estados
segun el nimero de
salidas regulares.

= Chobse your predictons)

Choose between one of
the predicting indicators
below.

Orverall LEI El

Muestra las
tendencias
regionales/mundiales

¥ Build 3 priority list

Los Estados que figuran por
encima de la linea de tendencia
(resaltados) tienen una LElI mas
alta que la misma y son motivo
de preocupacioén para la OACI.
Este es uno de los factores que
se utilizan para priorizar las
actividades USOAP en las
regiones.

{2} | MY APPS | CATALOGUE | GROUP MANAGER | NEWS | SUPPORT | CONTACT US | PROFILE

LEI by Traffic
Safety risk analysis

The below chart shows USOAF LEI wversus commercial scheduled departures in 20132 per State for a defined group of States

ou can select a group of Stetes from the drop-down menu. If a specific group
groups® section on the left. you can also view the composition of a selected group.

The LEI valwes may differ slighily from those published in the USOAF audit reports that were published from the period 2006 to 2010 due to changes in the
LEI calculation algorithm as well as changes in the protocol question grouping structure performed since the State's audit

World [=]=now stae Names ]
Wew group compogltion
Generate graph

Owerall LEI versus Traffic by State

= .
Ee ™ -
H ~
- -
= 3 .
5 - g \
b ~
]
a8 o -
. ",
LR IS s

of States does not exist. you can create that group through the "Manage my
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mo 1: LEI

al transito)

ic (LEl respecto

Haga clic en “Generate
graph” para visualizar los
graficos segun las

agrupaciones, es decir,
mundo, regiones,
subregiones y otras
composiciones.

Marque el recuadro
para mostrar los
nombres de los
Estados (“Show State
names”).

LEI by Traffic

Safety risk analysis

The below chart shows USOAF LEI versus commencial scheduled departures im 20132 per State for a defined group of States.

“ou cam select s group of States from the drop-down menu. If a specific group of States does not exist. you can create that group through the "Manage my
groups® section on the left. you can slso view the composition of a selected group.

The LE| values may differ slightly from those published in the USOAF sudit reports that were published from the period 2006 to 2010 due to changes in the
LEI eslculation slgorithm as well as changes in the protocol question grouping struciure performed since the Staie's audit

Ward [ ]enow Stase Mames] |
Wew graup COTP]EHIEH

Generate graph

Overall LEI versus Traffic by State
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Wodd -#- Regression
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(Tablas de datos USOAP)

emlea Tables

Coémo utilizar la pagina
“My Applications”.
EJEMPLO 2:

USOAP Data Tables
(Tablas de datos
USOAP)

Otra aplicaciéon muy
util para que los
Estados midan sus
desempenos
respecto a otros
Estados.

SPAC=

I5STARS 2.0

fat | my apPs

My Applications e

&

Fleet Info ADREP

'-...mlﬂl'm

USOAF Charts USOAP DataTables

CATALOGUE

B Desk 1

GROUP MANAGER | NEWE | SUPPORT | CONTACTUS | PROFILE

—
Airports

2

Lo
—

Safety Audit
Information

=

Activity Manager

LEI by Traffic

PQ Tester

SAFA

'8 International Civil Aviation Organization (ICAC)

15 de noviembre de 2016
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"Ejemplo 2: USOAP Data Tables

(Tablas de datos USOAP, cont.)

USOAP Data
Tables iSTARS 2.0
(Tablas de datos f:}| MY APPS CATALOGUE GROUP MANAGER NEWS SUFPORT CONTACTUS FROFILE

USOAP) USOAP DataTables
Permite a IOS Implementation Indicators
View or download the Lack of Effective Implementation (LEI) data in table format for each State evaluated by USCOAP and LEI by area and
Estados medir su S——
, Select an Indicator: | Effective ImplementsSon (E1) [=]
. . .
aplicacion eficaz [ormea |_mrce
| * Export Data | Search:
( E I ) O fa Ita d e Name & Owerall LEG ORG PEL OP5 AlR AlG ANS AGA
. ., . mﬁhem (e=v Albania 53.92 46.43 45.45 47.08 51.16 50.96 2857 T4.51 52.7%
a p I I Ca CI O n efl Ca Z cav Algaria 5519 42 56 = E25 5613 £5.35 35.14 55.51 6054
Andoma 26.33 71.43 5455 BS.E7 3571 51.28 12.36 15.38 1325
4 d Angoia 345 76.19 7273 671 E 85.32 632 909 17.78
( I_ E I ) p O r a re a S e Anigus and Barbuda 53.82 71.43 75 55.43 9252 7447 B8.75 16.32 2282
. , Argenting 86.25 00,48 o2 31 o1.78 9063 52 E5 05 84 7282 81.88
a u d Ito rl a O po r Armenia 95.22 100 83.33 o3 51 91.34 5915 0072 09,43 90,32
Ausiralla B2.657 77.27 100 B2.72 713 T8 05.97 1.3 9103
I Austns 72.09 53.18 B4.79 wa.7a 8545 8571 59.38 £7.51 2472
e e m e n t 0 S Azermaljan 58.25 31.82 4167 B5.42 619 86.96 44.79 47.72 55.77
P Bahamas 45.76 47.37 27.27 73.02 TE.42 7788 55.63 23.23 2.14
C r I t I c o S ) Bahrain B56.62 52.38 5455 75.85 50 B6.82 7218 56.41 7379
Bangiadesn 50.45 33.33 53.85 B5.52 £1.15 T2.097 308 3457 54,65
Baroados 543 71.43 7273 E5.T1 4516 52.38 46.39 5579 5766
Belans 53.39 B6.57 4 BT 575 53.41 54.05 59.79 4351 4965
Belglum 67.03 72.73 Eil 5205 78.4 8252 37.23 43.48 7E21
Belize 53.09 B0.57 7857 7S S6 B9.03 32.99 7355 5803
Benin 42.26 57.14 57.14 5318 SE.ET 7233 1.03 28.26 4437
Bhutan 38.26 4091 36.36 58.73 5122 53.58 103 11.23 65.99
Bolvia (Plurinational State af) 72.08 50.95 =0 0G.75 T9.84 83.03 7474 46.58 TEET
Bosnla and Herzegowina 67.57 B6.57 B1.54 B8 5805 T6.42 4505 £1.03 7122
Bolswana 53.37 T1.43 4167 55 4173 B3.89 7053 51.56 438
Brazll B5.75 30.95 53.33 o148 £0.95 838 9553 95.41 52,59
Armal Nanssalam Al Rd TR AG 4nn AR 4G 5R AS oR 3T RS 15 TaTI
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(Grdficos USOAP)

Cémo utilizar la

pagina SPAC=

My Applications. ==

EJ EIVI PLO 3 1:}| MY APFS | CATALOGUE | GROUF MANAGER | NEWS | SUPPORT | CONTACTUS | PROFILE
.
.

My Applications s

USOAP Charts < e

(Graficos USOAP) w
Otra aplicacion muy - ’}r R Z

l:ltil para que IOS Fleet Info ADREP Airports
Estados midan sus
desempefios respecto

'-...m,!!ﬂ'm

O
b

a otros Estados y

Safety Audit

regiones, y para ayudar

a los mismos a realizar |

un analisis detallado h
US0OAP Info Activity Manager

que llegue hasta
especificas PQ.

LEI by Traffic

& International Civil Aviation Organization (ICACH

15 de noviembre de 2016 Seminario CMA - Médulo 5
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1’
" Ejemplo 3: USOAP Charts

(Grdficos USOAP, cont.)

USOAP Charts S P AG

Al seleccionar el
promedio regional
o global, los
Estados pueden
medir la aplicacién
efectiva (El) global
(overall Effective

1:} | MY APPS | CATALOGUE | GROUF MANAGER | NEWS | SUPPORT | CONTACTUS | PROFILE

— USOAP Charts
State USOAP data

These two column charts display the lack of effective implementation for the selected group of States. Clicking on a column on the upper graph will
generste the view for that area on the lower graph.

“ou can select a group of States from the drop-down menu. i a specific group of States does not exist, you can creste that group through the "Manage
miy groups” secfion on the left. You can slso view the composition of a selected group. By clicking or howering over the bars in the graph, & bubble toolfip
appears with the name of the State. Clicking on that name brings you to the detailed US0WP results for that State (not implemented on iPads).

| = Optiens The LEI values may differ slightly from those published in the USOAP audit reporis that were published from the period 2008 to 2010 due to changes in
the LEI calculation algorithm as well as changes in the protocol question grouping structure performed since the State's audit.

Show stafistical lines and
bands on the chart [7]

Implementation i tro0-Len[5]
[E]) respecto a la . N

seleccion hecha |

previamente.

| World Av.:61.81%

El by Area Elby CE
Canada versus World Canada versus World
100 100

a7l % 58, 257 % 558 o
Sl =5 sl =0 sl = . B o2l = 32,
£ 5 - 50 —
W
o o
CE1 CE2 CE3 GCE4 CES

LEG ©ORG PEL OPS AR Al ANS  AGA CEE CET CES

El (%)
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emplo

(Graficos USOAP, cont.)

arts

Este analisis puede
realizarse mas
detalladamente por
areas de auditoria 'y
por CE.

4

Options:

Show stafistical lines and
bands on the chart [7]

Murnbers as

&1 (100-LET) [¥]

» Help

PACC

iSTARS 2.0

1:} | MY APPS | CATALOGUE | GROUF MANAGER | NEWS | SUPPORT | CONTACTUS | PROFILE

USOAP Charts
State USOAP data

These two column charts display the lack of effective implementation for the selected group of States. Clicking on a column on the upper graph will
generste the view for that area on the lower graph.

“ou can select a group of States from the drop-down menu. i a specific group of States does not exist, you can creste that group through the "Manage
miy groups” secfion on the left. You can slso view the composition of a selected group. By clicking or howering over the bars in the graph, & bubble toolfip
appears with the name of the State. Clicking on that name brings you to the detailed US0WP results for that State (not implemented on iPads).

The LEI values may differ slightly from those published in the USOAP audit reporis that were published from the period 2008 to 2010 due to changes in
the LEI calculation algorithm as well as changes in the protocol question grouping structure performed since the State's audit.

Salect Group [Work [>] ana stata [Canaga
Toggle Distribution Chart Toggle Timeline Chart
Owverall El

Canada versus World
|
| World Av.:61.81%

a 10 20 3a 40 50 60 T 80 50 100
El (%)
El by Area El by CE

15 de noviembre de 2016
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'y

o

(Grdficos USOAP, cont.)

Este analisis puede
realizarse aun con
mas detalle
separando cada

area de auditoria
por CE (cada
combinacion esta
representada por
un circulo).

| Warid Av. 61,813
50 70 50

El (%)

El by Area El by CE
Canada wersus World Canada wersus World
100 100
L
b e e szl = Bz

3 £ =5
o o

o

LEG ORG  PEL  OPS AR AIG ANS CE1 CE? CE3 CE4 CES5 ©CEE CET CES

Switch Area/CE  Gic an bonbis fo show 05t of PGS
State Unsatisfactory PQs by CE/Area Combination

Canada

®°*¢eé°

ORG PEL oPs AlR AlG ANS

@ ce1 @ ce2 @ cea @ cE4 @ ces @ ces @ ce7 @ cEs |

15 de noviembre de 2016
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" Ejemplo 3: USOAP Charts

(Grdficos USOAP, cont.)

Los usuarios pueden
determinar las El y LEI
desplazandose sobre
cualquiera de los circulos
(cada circulo representa
un CE) los cuales estan
desglosados por CE en
cada una de las areas de
auditoria.

Por ejemplo: Al desplazarnos

Canada wersus World

El (%)

El by Area

Canads wersus Vorld

I

LEG ORG PEL OPS AR AlG ANS  AGA E

El (%)
El (%)

Switch Area/CE | Chck on bohbie fo show Bst of PEs

| Warid Av.-61.813

El by CE

State Unsatisfactory PQs by CEfArea Combination

Cansda

[

Canada wersus World

Tego B v
ES

100
o kol W3 ST L
SO
o

CE2 CE3 CE&

CEE

=B

8z,

CET CES

15 de noviembre de 2016
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’ 100 - - - = ™ [ ]
(o] |
sobre el circulo AZUL, que . Y Y ® o .
& = .
representa el CE-8, encontramos : o -C
que existen 4 PQ “no . ' -
satisfactorias” en el area de :
auditoria AIG y que 66.67% es el
total de El de esta combinacion u
AIG CE_8' ) |"O cE1 @ CE2 _c:za @ ce4 @ ceEs @ cEs CET @ CEE
20



lo 3: USOAP Charts

(Grdficos USOAP, cont.)

AI hace r Cl iC en el Siate Unsatisfactory PQs by CEfArea Combination

circulo, los usuarios
pueden encontrar las PQ
“no satisfactorias” que
se identificaron en el
circulo de la
combinacion
seleccionada en la
diapositiva anterior

( AIG—CE- 8). LEG oRe PEL os AR Al we AGA

@ ce1 @ cE2 O cE3 @ cE4 @ ces @ cEs O cET O CES

Canada

a0

El (%)

23

Unsatisfactory PQs (4) for CAN in CE2 related to AIG

Saancht
PQMNumber * Question

Has the State, 35 the State conducting the Investigation, deveioped and Implemeniad proceduras o ensure that It sands preliminary reports,
when the alroraft imeolved In an accldent ks of 3 maximum maee of over 2 250 kg, to 3l Imvolved States and ICADT

B.431

Has the State, 3= the State conducting the Invastigation, developed and Implementad procedurss o ensure that It ssnds sccident data rapars
Insohing alrcraf of & maximum mass of over 2 250 kg 10 ICAD, 36 B00N 35 practicable afer the investigaion?

B.435

Has the State, 35 the State conducting the Investigation, daveloped and imglzmentzd procaduras to ensure that It sands Incisant data raports

EE B0 ICAD Tor Imvestigations Inka Incidenis to alrcraf of 3 maximum mass of over S 700 kg?

B.509 Is the database craaled In 3 etandardized format to faciiaie data exchanga?
Showing 1 to 4 of 4 entriee
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WATT A
Mas sobre MY APPS

Muchas otras
aplicaciones
interesantes estan
disponibles para
medir las
performances de los
Estados respecto de
los promedios
regionales o
mundiales.

iISTARS 2.0

'm’| MY APPS | CATALOGUE | GROUP MANAGER | NEWS | SUPPORT | CONTACTUS | PROFILE

My Applications e

B Desk1
d | —
Fleet Info ADREP Airports
- ﬂﬂ ol 2
afll LN
USOAFP Charts USOAP DataTables Safety Audit
Information
R |
AN
l.p
Safety DNA USOAP Info Activity Manager

LEI by Traffic

8 Internationa] Ciwil Aviation Organization {ICAD)
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"iSTARS 2.

(Administrador de grupos)

Los usuarios pueden
crear su(s) propio(s)
grupo(s) para
analizarlo(s).

1. Haga clic en el
botdn “Add” bajo
“Create a new group”
(Crear un grupo nuevo).

2. Rellene los campos
obligatorios en la casilla
“Create a new group”.

3. Haga clic sobre los
Estados de interés y
después sobre el botdn
“Create” en la parte de
abajo para completar la
accion.

15 de noviembre de 2016

- SPACC

| = Add New

Cresfe a new group.
Add

iISTARS 2.0

‘m’ | MY APPS | CATALOGUE § GROUP MANAGER B NEWS | SUPPORT | CONTACTUS | FROFILE

Group Manager

Manage Groups of States and Territories

This app allows the building of Create a new group
each group. The groups can f

All = fields are required.
The creste a new group, click

greups name and then the del|

I

Custom group name *

snow|[My Groups ] Reser

Description *
4 Name P

Showing 0 to 0 of 0 entrizs 12 iSTARS G[OUD D

Share my group ical
SPACE user.

States *

Linchacic this bax ¥ YU o6 NOT want $his grmus 0 be wead by oner SFACE Usar, By catau, Jruns you eate Can be sean and psed by svery

no selected option | 253 available options ~ =

- Asia [52)
Afghanistan
Armenia
Azerbaijan
Bahrain
Bangladesh

Bhutan

Brunei Darussalam
Cambodia

China

China, Macao Special
Administrative Region
Cyprus

Democratic People's

% | (e plus(+) next to

oup, click on the

panization (ICAQ)

Seminario CMA - Médulo 5
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Todo cambio o

introduccion de
aplicaciones nuevas iSTARS 2.0
se anunciara en la
pégina”N EWS”. News & Updates

MAP Builder released
E

It is now possible to build chloropleth, country colored maps enline directly on iSTARS SPACE. You can use any
meifric available to color the countries and even choose the colors. Give the MAP Builder app a fry.

1:}' MY APPS | CATALOGUE | GROUP MANAGER @ SUPPORT | CONTACTUS | PROFILE

ISTARS 2.0 SPACE (beta) is ready

Dear iSTARS user,

“fou may have seen on the hitps:fportal_icao.int welcome page that you have been added to s group called "iSTARS 2.0
SPACE (keta) " which can be accessed directly via hitps:/portal.icac.int’space. This is the new version of iISTARS, with a lot of
new features including:

* a Catalogue of apps you can search and filter te find what you need
* a perzonalized desktop where you can manage and layout your apps like on a mobile fablet
* Faster response fimes through extensive use of our cloud based Safety Intelligence Engine (SIE)

Al apps which are currently under Occurrences, Compliance and Risk are present in the SPACE catalogue. Some of them have
alresdy be upgraded to 2.0, others still point to the cument version. We expect that all apps will be upgraded to 2.0 SPACE before
end of Ociobre 2012

“fou can start using SPACE right away and experience its enhanced usability and check out the terrain, weather and PEN apps.
SPACE is still in beta test mode until all apps are upgraded, so do not hesitate to contsct us if you experience any problems.

The iISTARS Team
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El servicio de
preguntasy
respuestas
(Questions and
answers [Q&A]) se
encuentra en la

pagina “SUPPORT”.

¥ SPACS

iSTARS 2.0

1z} | MY APPS | CATALOGUE | GROUP MANAGER | NEWS | SUPP

Technical Support

Here are some of the problems you might be experiencing, please click on the links and find their causes and solutions below.

= The page layout seems strange, some parts of the pages seem squeezed (1)

. Pages, graphs or tables do not load and some button clicks have no effect (5)

. | want to update information [action plans, accidents etc.) but the system does not allow me to do that (1)
= | want to fill-in forms offline but it does not work (1)

. | get an error when | want to upload some files (2)

The page layout seems strange, some parts of the pages seem squeezed (1)

Browser is not iSTARS friendly

Try to install and use Internet Explorer 8 or higher. If you are not working in a Microsoft Windows environment, install and use the latest version of
Firefox. Other Browsers like Safari, Opera or Chrome may cause problems. Be aware that the best layout and iISTARS experience will be achieved
using Internet Explorer.

Pages, graphs or tables do not load and some button clicks have no effect [5)

Javascript is not enabled in your Browser

ISTARS heavily relies on the use of Javascript which is executed inside your browser. Javascript must be enabled. How o enable Javascript
depends from your browser. Check the help section of your browser to leam how to enable Javascript.

Flash is not installed

15 de noviembre de 2016
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ISTARS 2.0 SPACE: Contactenos

Si necesita
asistencia, haga
clic en la pestafia
“CONTACT US”

% SPACC

iSTARS 2.0

{a} | MY APPS | CATALOGUE | GROUP MANAGER | NEWS | SUPF

para contactar al Contact Us
a d m I n IStra d O r d e Feel free to provide us with your feedback such as general comments,
iSTA RS 2 .O S PAC E . bugs found or specific requests for SPACE by contacting us through the information below.

The SPACE team reads every submission and replies to it in due time.

Mr. Marco Merens

Tel.: +1 5140548210 axt. 7132

@ Fax:: +1 514-054-6750

Email: SPACE@Eicao.int

Mailing Address:

SPACE- ANB

International Civil Aviation Organization (ICAD)
9893 University Street,

Maontréal, Quebec H3C 5H7, Canada
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Presentacion de iSTARS 2.0 SPACE:

= Acceso mediante el sitio del portal
seguro de la OACI

" Pagina de inicio y pestanas diversas

= Como utilizar MY APPS
= Otras pestanas
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Morth American

Central American

and Caribbean South American ICAD

[NACC] Office [SAM] Office Headguarters
Mexico City Lima Montreal

Western and
Central African
IWACAF) Dffice
Dakar

Europeanand
Marth Atlantic
[EUR/NAT) Office
Paris

Middle East
(MID) Office
Cairo

Easternand
Southern Alrican
[ESAF] Office
Mairobi

Asia and Pacific

Asia and Pacific

[APAC] Sub-office  [APAC) Office

Beijing

Banghkok
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