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To: States, Territories and International Organizations

Subject: NAM/CAR Air transport Passengers’ Rights and Slots seminar/workshop

(Mexico City, Mexico, 23-24 May 2017)

Action

Required: Save the date

Sir/Madam,

I am honour to inform you that given the interest shown by some States regarding
standards and policies that should be considered on air transport passengers’ rights and slots criteria, the
International Civil Aviation Organization (ICAO), jointly with the Directorate General of Civil Aviation
(DGAC) of Mexico and other international organizations, will hold the NAM/CAR Air transport
passengers’ rights and slots seminar/workshop in the ICAO North American, Central American and
Caribbean (NACC) Regional Office, in Mexico City, Mexico, from 23 to 24 May 2017.

In this sense, please save the aforementioned dates and extend this invitation within the
entities that may be interested in these matters, which objective is the development of a fairer and more
transparent aviation industry for its users. The programme for this event will be distributed subsequently.
English-Spanish simultaneous interpretation will be provided.

For further information please contact Mr. Ricardo G. Delgado, Aviation and Facilitation
Regional Officer (rdelgado@icao.int), or Mr. Gabriel Gutiérrez (ggutierrez@icao.int), Assistant.

Accept, Sir/Madam, the assurances of my highest consideration.

-

Melvin Cintrfé)ﬁ

Regional Director

North American, Central American and
Caribbean (NACC) Regional Office
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