International Civil Aviation Organization
North American, Central American and Caribbean Office

ICAO/IATA Security Management Systems (SeMS) Awareness Workshop (ICAO/IATA SeMS)
Mexico City, Mexico, 1 to 3 October 2019

Summary of Discussions

Date From 1 to 3 October 2019

Location North American, Central American and Caribbean (NACC) Regional Office, International
Civil Aviation Organization (ICAQ), Mexico City, Mexico

Opening The Workshop was attended by 80 delegates from 5 States/Territories from the

Ceremony NAM/CAR/SAM Regions, 1 International Organization and the industry. The list of
participants is shown in Appendix C.

1. References

- ICAO Doc 8973 — Aviation Security Manual (11" Edition, 2019)
- ICAO Doc 10118 — Global Aviation Security Plan (1* Edition, 2017)
- IATA Security Management System (SeMS) Manual (2™ Edition, 2018)

2. Objectives

2.1. The Workshop aimed to explain the philosophy and elements of Security Management
Systems (SeMSs) and their alignment with the ICAO Global Aviation Security Plan (GASeP) priorities
through presentations, case studies and exchange of experience and good practices between
participants.

2.2. The specific objectives were:

- Awareness and promotion of SeMS principles.

- Integration of SeMS procedures into the organizational structure and daily
operations.

- SeMS alignment with the ICAO GASeP priorities.

- Business-like approach to airport security (e.g. corporate commitment,
resources management).

- Definition of Key Performance Indicators (KPIs), quality control and quality
assurance.

- Share of experience and identification of best practices for SeMS
implementation.



3. Introduction

3.1. SeMS provide entities with a structured approach to managing security as an integral
part of their overall business. SeMS serve as a tool for systematically integrating security risk
management into an entity’s day-to-day operation, in close alignment with other risk management
systems.

3.2. Security SeMS are designed to be integrated with, or connected to, other structured
management systems such as a Safety Management System (SMS) or quality management system, while
also incorporating relevant elements of any informal management system. Other pre-existent
management systems serve as a foundation for SeMS, thus minimizing duplication and expenses, while
contributing to an entity’s business capability and credibility.

3.3. The implementation of SeMS should therefore enable entities to:
a) promote a strong security culture;
b) foster a dynamic and risk-based approach to security;
c) effectively identify, manage and mitigate security risks in a consistent and
proactive manner;
d) focus on performance, results and impacts;
e) allow oversight to become increasingly risk-based and data-driven; and
f) promote effective internal and external partnerships, collaboration and

cooperation.

3.4. An example of SeMS implementation is the International Air Transport Association (IATA)
approach. The IATA SeMS methodically integrates security in airlines’ operations, starting with
the development of an organizational competence in security and a ‘lead by example’
corporate culture. The IATA SeMS is mandatory for all IATA members (and IATA Operational
Safety Audit [IOSA]) and it includes specific tools for reporting security incidents and evaluate
SeMS competency.



3.5. As expected, SeMS goals are logically correlated with GASeP priorities:
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4. Workshop Schedule and Activities
4.1. The ICAO/IATA Security Management Systems (SeMS) Awareness Workshop was held at

ICAO NACC Regional Office, Mexico City, from 1 to 3 October 2019.

4.2. The workshop programme with information of the speakers and the different sessions
conducted is attached in Appendix A and can be found in the workshop webpage:

https://www.icao.int/NACC/Pages/meetings-2019-sems.aspx

5. Outcomes/Recommendations

5.1. The outcomes and conclusions of the workshop are stated in the declaration agreed by
all the participants and attached in Appendix B.

6. Accomplishments

6.1. ICAO States and stakeholders committed to further develop structured management
systems on security and follow-up their achievements in a similar workshop planned for the South
American (SAM) Region.
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International Civil Aviation Organization (ICAO) North American,
Central American and Caribbean Regional (NACC) Office

Tuesday, 1 October 2019

08:30-09:00 Registration

Welcome and Introductions
Ricardo G. Delgado, ICAO NACC Regional Officer (RO), Aviation Security and Facilitation
Jesus Moreno, Deputy Director-General of Security Aviation of Direccion General de

Session | e - '
09:00: 09:30 Aeronautlc_a Civil (DQAC) Me;xmo . . B
Tony Blackiston, Assistant Director, International Air Transport Association (IATA)
Mtro. Luis Osorio, General Director Camara Nacional de Aerotransportes (CANAERO)
Session I ICAO Global Aviation Security Plan (GASeP), Expectations of all parties and activities of the ICAO Aviation Security and
09:30-10:00 Facilitation Regional Group (AVSEC/FAL/RG)
Ricardo G. Delgado, ICAO NACC Regional Officer (RO), Aviation Security and Facilitation
Session Il Workshop overview and applicability of IATA SeMS methodology to manage risk for all industry
10:00-10:45 Tony Blackiston, Assistant Director, International Air Transport Association (IATA)
10:45-11:15 Coffee Break
Session IV Mexico’s CAA views on GASeP priorities and implementation in Mexico -DGAC
11:15-11: 45 Ing. Miguel Angel Ocampo, Director de Seguridad de la Aviacién Civil, (DGAC)
Debate on the role of ICAQ, States and industry in relation to GASeP and the role SeMS can play
Ricardo G. Delgado, OACI NACC Regional Officer (RO), Aviation Security and Facilitation
Miguel Angel Ocampo, Security Director of Civil Aviation, Direccidon General de Aeronautica Civil (DGAC) Mexico
) Johan Andrey Calderon Campos, SeMS Manager, Colombia
Session V Ing. Israel Solis, Consejo Nacional de Seguridad Aérea- Cdmara Nacional de Aerotransportes (CONASEGA-CANAERO)
11:45-12:30 Ricardo Escobedo, Corporate Security Regional Manager MX and CA, Delta Air Lines
Boris Zuniga, SeMS Manager AVIANCA
Alicia Sorroza, Corporate Security V.P. Aeromexico
Moderated by Tony Blackiston, IATA
Session VI Example of an integrated SeMS by Colombia:

Johan Andrey Calderon Campos, SeMS Manager, Colombia
12:30-13:30 Boris Zufiga, SeMS Manager AVIANCA

Moderated by Aeromexico

13:30-14:30 Lunch Break
Session VI Alignment of the IATA Security Focus Group activities with ICAO’s GASeP priorities in the region - IATA Security Focus
3051200 Group Executive Committee
R Moderated by Alejandro Restrepo, IATA
15:00-15:20 Coffee Break

Panel: What are States and industry doing independently and how can we improve communications and learn from
each other? - Relation between SeMS and IATA Operational Safety Audit (I0OSA)
Ricardo Escobedo, Corporate Security Regional Manager MX and CA, Delta Air Lines
Session VI Ricardo Villasefior, Quality Assurance Director, Aeromexico
Luis Carrera, Quality Assurance Manager, Aeromexico

15:20-16:00
Moderated by Yannick Lachapelle, Senior Regional Manager, Security, Europe, Middle East, Africa, Latin America and
the Caribbean, United Airlines
Session IX
esston Wrap up & Key take aways — ICAO and IATA
16:00-16:15
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Wednesday, 2 October 2019

Session | Recap of Day 1
09:00-09:15 ICAO and IATA
Session |l GASeP Regional roadmap and what it means to state and industry
09:15-09:45 José Maria Peral, ICAO NACC RO, AVSEC/FAL
Airlines have an integrated Management Security System (SeMS) — how relevant is it to airports and States? Let’s look at
the 6 elements.
Session Il Moderated by Alejandro Restrepo, IATA
09:45-11:00 1. Introductory comments and overview — Yannick Lachapelle, Senior Regional Manager, Security,

Europe, Middle East, Africa, Latin America and the Caribbean, United Airlines
2. Senior Management Commitment theory and implementation - Boris Zufiga Pastrana, AVIANCA
3. Resource Management theory and implementation - Alicia Sorroza, Corporate Security V.P. Aeromexico

Coffee Break

11:00-11:15

4. Threat Assessment and Risk Management

Session IV Practical implementation
11:15-12:45 Zacarias Velazco, Aviation Safety & Security Volaris
Moises Riveron, Senior Regional Security Manager LATAM Airlines
Tools for security awareness: Threat & Risk Audit Matrix (TRAM)- Adam Troczynski, Security Aviation Manager IATA HQ
12:45- 13:45 Lunch Break
5. Aviation Security Program -
Session V Rosa Somolinos, Security Manager IBERIA
Ricardo Escobedo, Corporate Security Regional Manager MX and CA, Delta Air Lines
13:45-14:45 6. Emergency & Incident Management (Resilience)-
Ana Lucia Julian, Corporate Security Care Team Specialist Aeromexico
14:45-15:00 Coffee Break
Session VI 7. Quality Control and Assurance-
15:00-15:45 Natalya Sokolova, Sr. Manager, Operations & Global Aviation Security, American Airlines
Session VI Comments of Day 2 -
15:45-16:00 ICAO and IATA

Thursday, 3 October 2019

Session | Recap of Day 2 -
09:00-09:30 ICAO and IATA
Tools for reporting: See It, Report It (SIRI), Adam Troczynski, IATA HQ
Session |l Practical Exercise of SeMS
09:30-12:30 Yannick Lachapelle, Senior Regional Manager, Security, Europe, Middle East, Africa, Latin America and the Caribbean,
United Airlines
Adam Troczynski, Security Aviation Manager IATA HQ
12:30-13:00 Coffee Break
Panel: An Integrated Management System (SeMS) has proven beneficial for airlines. What are airports views on
integrated management systems and how can industry share best practice in this area?
) Ivan Zenil, Security V.P. Mexico’s International Airport (AICM); José Manuel Gonzalez, Security Manager, Grupo
Session Il Aeroportuario del Pacifico (GAP); Eduardo Galindo Gémez, Coportate Security Manager, Grupo Aeroportuario Centro
13:00-14:00 Norte (OMA); Miguel Angel Antonio Escorcia, Head of Security Equipment and Systems Grupo Aeroportuario del
Sureste (ASUR); David Salamanca, Head of Protection Airports and Auxiliary Services (ASA); Ing. Israel Solis, Consejo
Nacional de Seguridad Aérea- Camara Nacional de Aerotransportes (CONASEGA-CANAERO)
Moderated by Alicia Sorroza, Corporate Security V.P. Aeromexico and
Ricardo Escobedo, Corporate Security Regional Manager MX and CA, Delta Air Lines
14:00-15:00 Lunch Break
1556:33_0122/5 Presentation by Smiths Detection
Session V Conclusions, key outcomes and commitments
Miguel Angel Ocampo, Director de Seguridad de la Aviacion Civil DGAGC; Ricardo G. Delgado, ICAO NACC Regional
15:15-16:00 Officer (RO), Aviation Security and Facilitation; Tony Blackinton, Assistant Director Aviation Security, The Americas

International Air Transport Association
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Appendix B

CONCLUSIONS OF THE ICAO AWARENESS WORKSHOP ON IATA SECURITY MANAGEMENT SYSTEM
(Sems)

Within the region participants of the Security Management System (SeMS) workshop:

commit to continue to communicate with all aviation industry participants to share security best
practice, knowledge and experience;

acknowledge that collaboration between all aviation industry participants and States in the region is the
most effective and efficient way of ensuring aviation remains safe and secure. Coordination mechanisms
and communication channels should be promoted between States and industry in order to involve all
the aviation community in assistance, training and knowledge transfer and build security culture;

acknowledge that the ICAO Global Aviation Security Plan (GASeP) establishes a framework for States,
industry, stakeholders and ICAO to work together with shared goals and clear priorities in order to
enhance the effectiveness of global aviation security. The implementation of GASeP through the
regional roadmap needs to be supported by States and all aviation industry participants in the region;

acknowledge that to consolidate all security tasks in an Integrated Management System (IMS) is the
most efficient use of scarce resources. By implementing an IMS (e.g. SeMS) stakeholders should have
the following concepts in place, already stressed within the GASeP, such as: top management
commitment and support, security culture, clear accountabilities, security awareness, reporting
channels, and quality assurance;

acknowledge that States and industry should collaborate in facilitating peer review and contribute in
capacity development. Industry self-assessment initiatives as the Operational Safety Audit (IOSA)
Program by IATA or the APEX Program by ACI allow knowledge transfer, experience sharing and facilitate
States’ monitoring obligations of their aviation security systems, as well as ICAO’s assistance and
monitoring activities; and

SeMS Workshop participants recognize the importance of this forum and similar initiatives within the
region in order to promote the dialogue and collaboration between States and industry, contributing to
ICAQ’s moto “No Country Left Behind” and IATA new moto, “No part of industry left behind”.
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North American, Central American and Caribbean Office [NACC)
Oficina para Norteamérica, Centroamérica y Caribe (NACC)

ICAO/IATA Security Management Systems (SeMS) Awareness Workshop/
Taller OACI/IATA sobre Sistemas de Gestion de la Seguridad

(ICAO/IATA SeMS)
Mexico City, Mexico, 1 to 3 October 2019 / Ciudad de México, México, 1-3 de octubre de 2019

LIST OF PARTICIPANTS / LISTA DE PARTICIPANTES

COLOMBIA

Johan Andrey Calderén Campos
DOMINICA

Cecilia Vital

EL SALVADOR

Francisco Barrios
MExico/MEXIco

Miguel Angel Ocampo Cornejo
Jorge Carlos Pat Ordofiiez

Jorge Miguel Cervantes Ramirez
Ivan Duran Zenil

José Angel Orozco Turrubiates
Alberto Carlos Blanco Lerin

Ana Yenisei Garcia Portilla
Gregorio Martinez Lozano
Eduardo Alejandro Trujillo Avilés
Miguel Angel Antonio Escorcia
Miguel Angel Vazquez Robles
Liboria Hernandez Hernandez
Eduardo Galindo Gémez

Erick Arzate Pereyra

José Manuel Gonzélez Caballero
Alan Daniel Mundo Peregrina
Alejandro Rafael Valencia Serrano
Alina Fernanda Labrada Justiniani
Carlos Mufioz Barrios

Cristian Noel Montes Pérez
Daniel Arturo Espinosa Avila

Diana Nallely Valdez Reyes
Eillen Zuseth Lemus Pimentel
Erik Rodrigo Romero Cruz
Felipe Gémez

Fernando Esquivel Martinez
Francisco de Icaza Solana
Gabriel Sabas Sanchez Rosales
Gustavo Malaquias Malaquias
Gustavo Matias Reyes

Israel Solis de la Rosa

Jacinto Vega Vazquez

Jesus Baltazar Vazquez Llamas
Jorge Alva

Jorge Eduardo Garcia Garcia
Jorge Gurza

Jorge Lopez Arreguin

José de Jesus Quezada Sanchez
Juan Manuel Lomeli Cornejo
Laura Janette Salazar

Leopoldo Castillo Hernandez
Luis Alberto Osorio Sagaseta
Marco Antonio Lépez Aviles
Mario Garcia Navarro

Marta Patricia Cristiani Sierra
Martha Gabriela Lozano Padilla
Nanci Madrigal

Osvaldo Martinez Yanez

Pedro Hector Luna Hernandez
Ricardo Bismar Garcia Reyes
Rogelio Zendejas Garcia

Sonia Lissette Guardado Barrera
Victor Landa Reyes

Yanin Emmanuel Millan Hernandez
Yenisey Hinojosa

Yéssica Salas Soto



Zacarias Velazquez Masis
UNITED STATES/ESTADOS UNIDOS

Edwin Falcon
Josue Diaz

IATA

Alejandro Restrepo Marino
Ana Paulina Garcia Jiménez
Tony Blackiston

AEROMEXICO

Alicia Sorroza Blanco

Ana Lucia Julian

Fernando Velazquez Ferreiro
Luis Carrera Mondragén
AMERICAN AIRLINES

Natalya Sokolova

AVIANCA
Boris Leandry Zuiiga Pastrana

DELTA

Ricardo Escobedo

GOL LINHAS AEREAS
Sabrina Verdnica dos Santos
IBERIA

Rosa Somolinos Andrino
LUFTHANSA

Doron Levy

UNITED AIRLINES

Yannick Lachapelle
SMITHS DETECTION

Juan Carlos Marin
Alberto Lépez

Jorge Mario Guzman

ICAO/OACI

Ricardo G. Delgado
José Maria Peral Pecharroman

ICAO/IATA SeMS



Name / Position
Nombre / Puesto

LIST OF PARTICIPANTS / LISTA DE PARTICIPANTES

Administration / Organization
Administracion / Organizacion

ICAO/IATA SeMS

Telephone / E-mail
Teléfono / Correo-e

Colombia
Johan Andrey Calderén Campos AEROCIVIL Tel. 2963338
UNIDAD ADMINISTRATIVA E-mail Johan.calderon@aerocivil.gov.co
ESPECIAL DE AERONAUTICA CIVIL

Dominica
Cecilia Vital Dominica Air and Sea Ports | Tel. +767 255 9105
Assistant Airport Manager Authority E-mail cfamgr@daspa.dm

El Salvador
Francisco Barrios AEROMAN Tel. +503 2312-4036
Sr. Corporate Security Manager E-mail fbarrios@mroholdings.com

Mexico/México

Miguel Angel Ocampo Cornejo Direccion General de Aeronautica | Tel. +5255 5723-9300 x. 18002
Director de Seguridad de la | Civil E-mail miguel.ocampo@sct.gob.mx
Aviacién Civil
Jorge Carlos Pat Ordofiez Direccion General de Aeronautica | Tel. +5255 5723-9300 ext.18002
Subdirector de Area Civil E-mail jpaordon@sct.gob.mx
Jorge Miguel Cervantes Ramirez DGAC Tel. +52 5723-9400 EXT. 18922
Inspector Verificador Aerondutico E-mail jorge.cervantes@sct.gob.mx
Ivan Duran Zenil Aeropuerto Internacional de la | Tel. +5255 2482-2408
Subdirector de Seguridad Ciudad de México E-mail iduran@aicm.com.mx
José Angel Orozco Turrubiates Aeropuerto Internacional de la | Tel. +5255 2482-2464
Gerente de Programas de | Ciudad de México E-mail aorozco@aicm.com.mx
Seguridad
Alberto Carlos Blanco Lerin ASA Tel. +5255 5133-1000 ext. 1816
Profesional de Servicios E-mail cblancol@asa.gob.mx
Especializado Aeroportuario
Ana Yenisei Garcia Portilla ASA Tel. +52 55 5133-1000 ext.2473
Asistente Ejecutivo E-mail aygarciap@asa.gob.mx
Gregorio Martinez Lozano ASA Tel. +52 55 5133-1000 x. 2432
Asistente Ejecutivo E-mail gmartinezl@asa.gob.mx
Eduardo Alejandro Trujillo Avilés | Aeropuerto de Villahermosa Tel. +52 993 356-0156
Gerente de Operaciones y E-mail etrujillo@asur.com.mx
Seguridad
Miguel Angel Antonio Escorcia ASUR Tel. +5299 8487-291
Responsable de sistemas vy E-mail mescorcia@asur.com.mx
equipos de seguridad
Miguel Angel Vazquez Robles ASUR Tel. +52 993 356-0156
Jefe de seguridad E-mail mvazquez@asur.com.mx




Name / Position
Nombre / Puesto

Administration / Organization
Administracién / Organizacion

ICAO/IATA SeMS

Telephone / E-mail
Teléfono / Correo-e

Mexico/México

Liboria Hernandez Herndndez Grupo Aeroportuario del Sureste | Tel. +5299 8848-7200 ext.21127
Auditor Interno de Operaciones (ASUR) E-mail Ihernandez@asur.com.mx
Eduardo Galindo Gomez Grupo Aeroportuario del Centro | Tel. +5281 8625-4300 ext. 1363
Jefe de Proyectos e Instruccidon | Norte E-mail egalindo@oma.aero

AVSEC

Erick Arzate Pereyra Grupo Aeroportuario del Centro i Tel. +5261 8118-7012 ext. 4109
Jefe de Operaciones y Seguridad Norte E-mail dgoearzate@oma.aero

José Manuel Gonzalez Caballero | Grupo Aeroportuario del Pacifico i Tel. +5233 3880-1100 ext. 283
Gerente de Seguridad E-mail

mgonzalez@aeropuertosgap.com.mx

Alan Daniel Mundo Peregrina Aerolineas Ejecutivas Tel. +5272 2279-1626

Analista de Seguridad Aérea E-mail a.mundo@ale.mx

Alejandro Rafael Valencia | Centro Nacional de Inteligencia Tel. +5255 2129-0738

Serrano E-mail cooperacion@seriem.net
Subdirector de Atencién al

Terrorismo

Alina Fernanda Labrada | Grupo San Martin Tel. +5244 3333-3393

Justiniani E-mail fernandalabrada@yahoo.com
Director de Operaciones

Carlos Muiioz Barrios Volaris Tel. +5255 5261-6400 ext. 5120
AVSEC Leader E-mail carlos.munoz@volaris.com
Cristian Noel Montes Pérez FEMSA Tel. +5281 8328-6000 Ext. 6733
Ingeniero de proyectos E-mail cristian.montes@femsa.com.mx
Daniel Arturo Espinosa Avila SERVISEG, S.A. DE C.V. Tel. +5255 5483-4400

Director General E-mail

daniel.espinosa@serviseg.com.mx

Diana Nallely Valdez Reyes AVEMEX Tel. +5272 2279-3011
Coordinadora de Seguridad E-mail dvaldez@universalaviation.aero
Eillen Zuseth Lemus Pimentel Aerolineas Ejecutivas Tel. +5272 2279-1737

Gerente de Seguridad Aérea E-mail e.lemus@ale.mx

Erik Rodrigo Romero Cruz ABC Aerolineas, S.A. de C.V. Tel. +5255 9718-5500 ext. 5507
Security Manager E-mail erik.romero@interjet.com.mx
Felipe Gomez United Airlines Tel. +5255 5133-5817

Lead Agent E-mail felipe.gomez@united.com
Fernando Esquivel Martinez CANAERO Tel. +5255 5286-4000
Departamento Técnico E-mail depto.tecnico@canaero.org.mx
Francisco de Icaza Solana Grupo SSIA Tel. +5255 1102-7220

CEO E-mail ficaza@ssia.com.mx

Gabriel Sabas Sanchez Rosales Centro Nacional de Inteligencia Tel. +5256 1447-0489

Coordinador de Operaciones de E-mail dat.coa@umis.mx

Aeropuertos

Gustavo Malaquias Malaquias Aerolineas Ejecutivas Tel. +5272 2444-1917

Analista de Seguridad E-mail g.malaquias@ale.mx

Aérea/AVSEC




Name / Position
Nombre / Puesto

Administration / Organization
Administracién / Organizacion

ICAO/IATA SeMS

Telephone / E-mail
Teléfono / Correo-e

Mexico/México

Gustavo Matias Reyes
Quality Assurance Manager

Viva Aerobus

Tel.
E-mail
gustavo.matias@vivaaerobus.com

+5281 8215-0529

Israel Solis de la Rosa Aeromar Tel. +5255 5133-1107 ext. 1367
Gerente de Seguridad E-mail israel.solis@aeromar.com.mx
Jacinto Vega Vazquez AEROVICS S.A. DE C.V. Tel. +5272 2273-1181 ext. 116
Gerente de Operaciones E-mail jvega@aerovics.com.mx
Jesus Baltazar Vazquez Llamas Grupo San Martin Tel. +5244 3333-3393
Subgerente de Operaciones E-mail jesus_jbl3@hotmail.com
Jorge Alva AVEMEX Tel. +5272 2279-3012

Director de Operaciones E-mail jalva@universalaviation.aero
Jorge Eduardo Garcia Garcia ALE Service Center Tel. +5272 2279-1774

Analista SMS & QA E-mail je.garcia@alesc.mx

Jorge Gurza Alaska Airlines Tel. +5255 5080-8445

Covering Country Manager E-mail jorge.gurza@alaskaair.com
Jorge Lépez Arreguin Grupo SSIA Tel. +5255 6718-8053

Gerente de Operaciones E-mail jlarreguin@ssia.com.mx

José de Jesus Quezada Sanchez Aeroméxico Tel. +5255 9132-6689

Gerente de ingenieria de E-mail jquezada@aeromexico.com.mx
Operaciones GAM

Juan Manuel Lomeli Cornejo Aeropersonal Tel. +5272 2548-0300

Jefe de Seguridad E-mail jlomeli@aeropersonal.com.mx
Laura Janette Salazar Grupo SSIA Tel. +5255 1102-7220

Gerente de Atencion a Clientes E-mail jsalazar@ssia.com.mx
Leopoldo Castillo Hernandez Grupo SSIA Tel. +5255 6718-8050

Gerente Regional de Operaciones E-mail Icastillo@ssia.com.mx

Luis Alberto Osorio Sagaseta CANAERO Tel. +5255 5286-4000

Director General E-mail luis.osorio@canaero.org.mx
Marco Antonio Lopez Aviles Aeromar Tel. +5255 5133-1107

Ingeniero de Seguridad AVSEC E-mail marco.lopez@aeromar.com.mx
Mario Garcia Navarro Grupo San Martin Tel. +5244 3333-3393

Gerente de Operaciones E-mail mgnpuma@hotmail.com
Marta Patricia Cristiani Sierra SISTEMAS DE EXCELENCIA Y | Tel. +5281 2108-2190

Directora de Aeropuertos LOGISTICA S.A.DE C.V. E-mail

direccion.aeropuertos@locsa.com.mx

Martha Gabriela Lozano Padilla
Gerente de Auditoria

Interpuerto Multimodal

Tel. +5255 4123-0450
E-mail
gabriela.lozano@interpuerto.com

Nanci Madrigal FEMSA Tel. +5281 8328-6000 Ext. 6733
Analista de Seguridad E-mail nanci.madrigal@femsa.com.mx
Osvaldo Martinez Yainez Aeropersonal Tel. +52 72 2548-0300

Jefe AVSEC E-mail

omartinez@aeropersonal.com.mx
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Name / Position Administration / Organization Telephone / E-mail
Nombre / Puesto Administracién / Organizacion Teléfono / Correo-e
Mexico/México
Pedro Hector Luna Hernandez ABC Aerolineas S.A. de C.V. Tel. +5255 9178-5500 ext. 5508
Corporate  V.P. of Quality E-mail pedro.luna@interjet.com.mx
Assurance, Safety, and Security
Ricardo Bismar Garcia Reyes Aeroenlaces Nacionales S.A. de | Tel. +5281 2861-5533
Coordinador de Seguridad de la i C.V. (Viva Aerobus) E-mail ricardo.garcia@vivaaerobus.com
Aviacion Civil
Rogelio Zendejas Garcia Aeroméxico Tel. +5255 9132-6689
Jefe de ingenieria de Operaciones E-mail rzendejas@aeromexico.com
GAM
Romeo Moreno Portillo Volaris Tel. +5255 5261-6400 ext. 5454
Corporate Security & AVSEC Sr. E-mail romeo.moreno@volaris.com
Manager
Sonia Lissette Guardado Barrera | Aerolineas Ejecutivas Tel. +5272 2279-1611
Administrador de Aseguramiento E-mail s.guardado@ale.mx
de la Calidad Aerolineas
Ejecutivas
Victor Landa Reyes TAR México Tel. +5244 2673-7185
GERENTE DE SEGURIDAD AEREA E-mail vmlanda@tarmexico.com
Yanin Emmanuel Millan | ALE Service Center Tel. +5272 2404-2875
Hernandez E-mail ya.millan@alesc.mx
Analista SMS
Yenisey Hinojosa Alaska Airlines Tel. +5255 5080-8445
Regional Compliance Manager E-mail yenisey.hinojosa@alaskaair.com
Yéssica Salas Soto Volaris Tel. +5255 5261-6400 ext. 5338
AVSEC Specialist E-mail yessica.salas@volaris.com
Zacarias Velazquez Masis Volaris Tel. +5255 5261-6400 ext. 5450
AVSEC Manager E-mail zacarias.velazquez@volaris.com
United States/Estados Unidos
Edwin Falcon Transportation Security | Tel. +1571 218-8263
International Industry | Administration E-mail edwin.falcon@tsa.dhs.gov
Representative
Josue Diaz Transportation Security i Tel. +1 571 227-3954
TSA Representative — Mexico Administration E-mail josue.diaz@tsa.gov
IATA
Alejandro Restrepo Marino IATA Tel. +1 305 713 0106
Manager, Security and E-mail restrepoa@iata.org
Facilitation, Americas
Ana Paulina Garcia Jiménez IATA Tel. +1 5255 2686-3512
Manager Regulatory Affairs E-mail garciaan@iata.org
Tony Blackiston IATA Tel.
Assistant Director E-mail blackistot@iata.org
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Aeromexico
Alicia Sorroza Blanco Aeroméxico Tel. +5255 9132-6655
Subdirector Corporativo Security E-mail asorroza@aeromexico.com
Ana Lucia Julian Aeroméxico Tel.
E-mail
Fernando Velazquez Ferreiro Aeromeéxico Tel. +5255 9132-3532
Especialista AVSEC E-mail fvelazquezf@aeromexico.com
Luis Carrera Mondragon Aeroméxico Tel. +52559132-5418
Quality Assurance Manager E-mail Icarrera@aeromexico.com
American Airlines
Natalya Sokolova American Airlines Tel.
E-mail
Avianca
Boris Leandry Zuiiiga Pastrana Avianca Tel. +571 587-7700 Ext. 3188
Gerente SEMS E-mail boris.zuniga@avianca.com
DELTA
Ricardo Escobedo DELTA Tel.
E-mail
GOL Linhas Aereas
Sabrina Veronica dos Santos GOL LINHAS AEREAS Tel. +5511 5098-2011
Gerente de Security E-mail sveronicasantos@voegol.com.br
Iberia
Rosa Somolinos Andrino IBERIA Tel. +346 9088 6167
Head of AVSEC Security E-mail rsomolinos@iberia.es
Lufthansa
Doron Levy Lufthansa Tel. +49 (0)69 696-34075
Regional Security Manager for E-mail doron.levy@dlh.de
South America
United Airlines
Yannick Lachapelle United Airlines Tel.
E-mail
Smiths Detection
Alberto Lépez Smiths Detection Tel. +1 862 222-5536
Sr. Business Development E-mail
Director — Latin America alberto.lopez@smiths-detection.com
Jorge Mario Guzman Smiths Detection Tel. +5731 2522-1904
Program and Channel Partner E-mail
Manager jorge.guzman@smithsdetection.com
Juan Carlos Marin SEGMAN SA DE CV Tel. 555741-1124 EXT. 201
Gerente de ventas E-mail juancarlos.marin@segman.com
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ICAO/OACI

Ricardo G. Delgado ICAO NACC Regional Office/ i Tel. +5255 5250 3211
Regional Officer Aviation Security | Oficina Regional NACC de la OACI | E-mail rdelgado@icao.int
and Facilitation/Oficial Regional

de Seguridad de la Aviacién y

Facilitacion

José Maria Peral Pecharroman ICAO NACC Regional Office/ i Tel. +5255 5250 3211
Regional Officer Aviation Security ;| Oficina Regional NACC de la OACI | E-mail jmperal@icao.int

and Facilitation/Oficial Regional
de Seguridad de la Aviacion vy
Facilitacion
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