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Ref.: NT-NT8 — E.OSG - NACC82980 18 June 2020 
 
 
To: English speaking States, Territories 
 
Subject: NACC Webinar Series – Accident and Incident Investigation (AIG) Procedures – 

English 
Webinar, 25 June 2020 

 
Action 
Required: Confirm your participation 
 
 
Sir/Madam, 

 
As a follow-up on the first edition of the Accident and Incident Investigation (AIG) 

Procedures Webinar Series carried out on 19 May 2020, I wish to invite you to the Second Edition of this 
event, which will focus on a short review of the basics of procedures in general, and then an exercise on 
developing the procedures required by the Protocol Question (PQ) 6.381: “Has the investigation 
authority established and implemented procedures to ensure that relevant and timely information on the 
progress of the investigation will be provided to the families and accident survivors?” 

 
It is important to note that all participants need to have a Zoom account as all sessions 

scheduled by ICAO are only for authenticated users. This event will be held on 25 June 2020 from 11:00 
to 13:00 hours CDT (16:00 hrs. UTC). In order to confirm your participation at this meeting and obtain 
the Zoom connection information, you need to register at the following link:  

 
https://icao.zoom.us/webinar/register/WN_6_h5KfAMTdeUgmUgTZStfA  
 
Once registered, Zoom will generate a unique connection link for the registered 

participant and he/she will receive a confirmation e-mail from Zoom containing information about joining 
the meeting; please note that the connection link is unique to the registered participant and cannot be 
shared with other users. Please ensure to save this message, as you will need it to connect to the event. 

 
Although this event will be held in the Zoom platform, in case your State does not have 

access to Zoom, please let us know of your interest in participating in this event so we can send you a 
GoToMeeting link that will broadcast this event.  
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Please confirm your participation by sending the names, position and e-mail addresses of 
individuals representing your organization to nacc-aig@icao.int, as soon as possible. 

 
Accept, Sir/Madam, the assurances of my highest consideration. 

 
 
 
 
 
Melvin Cintron 
Regional Director 
North American, Central American and 
Caribbean (NACC) Regional Office 
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