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Crisis as a stimulus to innovations
ICAO has developed this COVID-19 Recovery Platform to collate the forecasts, guidance, tools, and resources

which are needed by national regulators pursuing pandemic responses.

COVID-19 Recovery Platform
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As per WHO, the virus can @
survive on surfaces up to 72
hours

Cargo complexes are functioning to ensure
vital cargo supply lines are kept operational

@ Import and Export cargo procedures

involve interactions amongst terminal
staff, bank transaction, documentary
proof submission and signature for
clearance

The interaction exposes the
cargo staff as well as the
stakeholders towards the risk of
transmission

@ Stakeholders may visit the cargo complex
more than once to obtain document
clearances/ submission or delivery/ pick-up

Those with the infection, however, @

without any serious symptoms can also
spread the virus

Rate of virus spread > Rate of digitalization



Integrate the air cargo stakeholders through
community S\w stems
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Cloud-based applications at airports already working

Heathrow

Making every journey better

AGENTS, CUSTOMS,
CONTROL ORGANISATIONS

CARRIERS & GROUND
AUTHORITIES

Helps fragmented airport cargo communities to operate as one.


03-STEVEN-FILM2-BruCargo APP.mp4

Use Technol

Obtain Certificate of Origin electronically
from the Chamber of Commerce

Electronically submit Customs
declarations

Provide contactless verification of
details at the time of cargo delivery
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New Normal

Submit and obtain document
clearance online

Effectively manage Truck
Congestion at the cargo complexes

Enable electronic Delivery Orders
between Airlines and Forwarders

Offer online payment options for
instant payment



New challenge: Global vaccine roll-out
e
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Sunrays airfreight readiness survey, September 2020



Main risks in the transport of
COVID-19 vaccine
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What do we want to achieve together 7
Full awareness amongst the States and aviation industry of the importance of
air cargo for the wellbeing of population and global trade.

Greater degree of liberalization for air cargo; States exchange willingly all the
known traffic rights and freedoms of the air.

Cargo terminals become the state-of-the-art architecture with the high degree
of automation and convenience for all the processes.

Air cargo supply chain functions in the paperless environment with full
digitalization of data movement through data corridors.

All the services and organizations (airport staff, brokers, customs, security, etc.)
involved in the supply chain use one common database and form the airport
cargo community for efficient coordination amongst them.



