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Guiding Principles
• Canadian approach to civil aviation response and recovery 

efforts has been shaped by: 

• Best available science

• International best practices

• Collaboration with public health and security experts 

• Scalable, retractable 



The Traveller Journey



Government of Canada Resources for the 
Civil Aviation Sector: COVID-19

Title Published/Last 
Update

Description

Framework Canada’s Flight Plan for Navigating 
COVID-19

August 14, 2020 Canada’s Flight Plan is the foundation for Canada’s current and future efforts to reduce the public 
health risks of COVID-19 while travelling by aircraft. It demonstrates that Canada has in place a 
multi-layered system of safety measures to support public health, in order to protect air travellers 
and air industry workers from COVID-19. 

Legislative
Measures

Interim Order Respecting Certain 
Requirements for Civil Aviation Due to 
COVID-19, No. 10

October 8, 2020 Interim Order under the authority of the Aeronautics Act that includes temporary requirements on the 
aviation industry and air passengers related to: 

 Wearing of face coverings
 Temperature screening
 Health checks 
 Notification of passengers regarding quarantine requirements
 Denial of boarding to those ineligible to enter Canada during the pandemic.

Regulatory 
Measures

Interim changes to the AME licence 
application and approval procedures 
during the COVID-19 pandemic

April 24, 2020 This notice is to provide information on the interim changes to the acceptance of documents sent via 
email in support of an AME application, and to the validity of AME application forms and approvals to 
attempt the Transport Canada Civil Aviation (TCCA) examinations.

COVID-19-Related Regulatory 
Exemptions

N/A Web page with all Transport Canada issued regulatory exemptions in response to the COVID-19 
pandemic.

Transport Canada Temperature 
Screening Standards

October 9, 2020 This document defines the technical standards and processes for the use of temperature screening 
equipment for the Interim Order Respecting Certain Requirements for Civil Aviation Due to COVID-
19, No. 10 (Interim Order).

Guidance Environmental sanitation practices to 
control the spread of communicable 
disease in passenger conveyances and 
terminals

September 17, 2019

(letter specific to 
COVID-19 dated 
March 9, 2020 and 
published by ICAO)

Guidance provided by the Public Health Agency of Canada's Travelling Public Program to assist 
conveyances and terminal operators in determining appropriate infection control measures to be 
used onboard a passenger conveyance or in a terminal.



Government of Canada Resources for the 
Civil Aviation Sector: COVID-19

Title Published/Last 
Update

Description

Guidance COVID-19 Guidance for the Canadian 
Aviation Industry

April 20, 2020 Document developed by Transport Canada in collaboration with the Public Health Agency of Canada 
to provide guidance to the aviation industry to protect crew members when operating in areas with 
known or suspected community transmission of COVID-19.

COVID-19 Letter to Aviation Industry -
Essential Services

March 30, 2020 Letter to the aviation industry clarifying what constitutes “essential services”.

COVID-19: Guidance Material for Air 
Operators Managing Air Travellers for 
Flights Departing from an Aerodrome in 
Canada

October 1, 2020 The purpose of this document is to provide guidance for air operators regarding the implementation 
of requirements included in the Interim Order Respecting Certain Requirements for Civil Aviation 
Due to COVID-19, No. 9 (the Interim Order).

COVID-19: Guidance material for air 
operators managing travellers during the 
check-in procedure at transborder (U.S.) 
airports

October 1, 2020 The purpose of this document is to provide guidance for air operators regarding the implementation 
of requirements included in the Interim Order Respecting Certain Requirements for Civil Aviation 
Due to COVID-19, No. 9 (the Interim Order). The Interim Order is in support of the Public Health 
Agency of Canada’s Emergency Orders, entitled, Minimizing the Risk of Exposure to COVID-19 in 
Canada Order (Prohibition of Entry into Canada from the United States) and Minimizing the Risk of 
Exposure to COVID-19 in Canada Order (Mandatory Isolation), No. 5 made under the Quarantine 
Act.

COVID-19: Guidance Material for Air 
Operators Managing Travellers to 
Canada at International Airports

October 1, 2020 The purpose of this document is to provide guidance for air operators regarding the implementation 
of requirements included in the Interim Order Respecting Certain Requirements for Civil Aviation 
Due to COVID-19, No. 9 (the Interim Order). The Interim Order is in support of the Public Health 
Agency of Canada’s Emergency Orders, entitled, Minimizing the Risk of Exposure to COVID-19 in 
Canada Order (Prohibition of Entry into Canada from any country other than the United States) and 
Minimizing the Risk of Exposure to COVID-19 in Canada Order (Mandatory Isolation) , No. 5 made 
under the Quarantine Act.

Voluntary 
Procedures

Model Standard Operating Procedures 
Facilitating the Exposure Notification and 
Contact Tracing of Air Passengers and 
Data Exchange

September 11, 2020 Standard operating procedures which can be adapted by air operators and public health authorities 
to manage the collection, exchange and disposal of passenger information for the purpose of 
facilitating the exposure notification and contact tracing of passengers sitting near an individual who 
has recently flown on a domestic flight and has tested positive for COVID-19.

Safety Alerts and 
Bulletins

Safety Alerts and Bulletins N/A Web page with all Transport Canada-issued safety bulletins and alerts in response to the COVID-19 
pandemic. 



Government of Canada Resources for the 
Civil Aviation Sector: COVID-19
• The resources referenced in previous slides can be found at: 

https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-
issued-transport-canada/covid-19-measures-updates-guidance-aviation-
issued-transport-canada

• The exception is the Model Standard Operating Procedures for 
Contact Tracing, which is an internal document for Government 
of Canada, Provincial/Territorial health authority and air 
operator reference.


