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. What is NWSChat?

®""A powerful situational awareness and coordination tool allowing instant
messaging communication between NOAA’s National Weather Service (NWS)
and our core domestic and international partners.

By simply going to a website, you access a chat room where you can
communicate with NOAA/NWS offices such as the Washington Volcanic Ash
Advisory Center (VAAC), and monitor NOAA/NWS products such as Volcanic Ash
Advisories (VAAs), in real time, all in one place!
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NWSMrIngs You Virtually
It NOAA/ ws Operations!
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—— Benefits

Communicate/Coordinate "  Efficient

Collaborate, Share, Ask Questions! Reach Multiple Agencies/Countries
¥  One-Stop Shop ¥ Non-Intrusive

Products and Discussion Together Log In and Let it Run! Audible Alerts
® Share Reports/Intelligence " Archived

During Hazardous Events Room Logs for After-Action Reviews

® Coordinate Unifled Messaging " NO Requirements,
To Protect Public and Commerce Commitments, Extra Workload!
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e: Forecast Collaboration In NWSChat

(10 Dec 9:16 PM) usfs-ben.vandenbos: Thanks Dan. Any input on how the non-publicly available models are trending for Thursday/Friday
system?

Ben, neither Dan nor | have a good handle on the trends of the models right now--we're just
beginning our set of swing shifts, so we don't have really good continuity. Dan is taking a quick look at some archive NBM data. Per the
forecast--It looks like Thursday could bring possibly 12 to 18 inches to the higher elevations of the Sawtooth range.

(10 Dec 9:31 PM) NWS Pocatello Dan Valle: Ben, from what | can look back at, it looks like its been consistent for your area of concern.
I'd say those western facing slopes are probably going to get a healthy amount of snow.

(10 Dec 9:50 PM) usfs-ben.vandenbos: Thanks guys, | appreciate it.
(10 Dec 9:51 PM) NWS Pocatello Dan Valle: sure thing

(10 Dec 10:08 PM) media-eric.brill; [giEEINIE ] CIHE CRGERTN{oRIT1)]
helpful for myself as well!

the watch! The conversation among

ou, John and Ben is also very I

Glad we can help, Eric!
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to Reque an NWSChat Account

Step 1.: Submit request for NWSChat account at nwschat.weather.gov/create.php.

Step 2: Receive an NWSChat account approval email.
Step 3: Complete a brief, required training (training link in approval email).

Step 4: Bookmark NWSChat at nwschat.weather.gov/live/ and log in!
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https://nwschat.weather.gov/create.php
https://nwschat.weather.gov/live/

‘an NWSChat Account

quest for NWSChat account at nwschat.weather.gov/create.php.

Read the NWSChat Terms of Use,
and then check the box.

1. Agree to Terms
@I have read and agree to the <+

2. Requested NWSChat Username (must be lowercase!)

This is your username which you will use to log into the chat server. This username is much like an email address, so the
same formatting rules apply (no spaces, no apostrophes, no special characters, etc.)

Select “International
Meteorologijcal Service” from the

Option 1: Fill out this form to generate my NWSChat username. Note: First and Last name must be your actual name.
Generic or group accounts are not allowed.

Prefix / Affiliation: First Name: Middle Initial (optional): Last Name:
International Meteorlogical Service V\ '| ‘ . ‘ | . | ‘ drop-down menu’ and enter your
Emergency Management - name. Group accounts are not

Environmental Protection Agency
Environment Canada

Federal Aviation Administration
FEMA

Fire

Fire Weather GACC

Fish and Wildlife Service

Ham Radio
Intemational Meteorlogical Service
Japan Meteorological Agency

Law Enforcement / Dispatch
Marine Vessel and Port Piloting and Navigation
Media

National Aeronautics and Space Administration
National Guard

National Oceanic and Atmospheric Administration

s not apply, or you are unsure as to which prefix/affiliation to choose, please
explicitly state your NWSChat Username preference.

permitted!

[he ONLY thing we can’t edit in the NWSChat system is your username.

) select the correct Prefix / Affiliation and spell your name correctly!
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https://nwschat.weather.gov/create.php

3. Common Name on Account
This is the name that your account will appear to others as in their Buddy List. You should enter something descriptive of you

Common Name Format:

and your organization. (Nothing greater than 36 characters) (all lowercase)
» Include your call letters, if you are media (Ex: kxyz-chief.meteorologist or KPXTV-Jane.Doe) mWO'Iocat|0n'|aSt name
« Include your geography, if you are an ema (Ex: fulton-ga-ema-lastname) T .
« Include your agency and office, if you are government (Ex: faa-memphis-lastname) faCIIIty'Iocatlon'IaSt name
« If fire or law/dispatch, include your jurisdiction and at least your last name
« |f amateur radio, include your callsign (Ex: ARES-Smith-County-WD0TWU-Johnsgse

| — Examples:
mwo-guayaquil-sanchez
cenaprd-mexico-city-sanchez

4. Contact Email Address

Your current work email address is required for account validation, resetting your password, and so we can contact you with
NWSChat password expiration reminders and notices. This should be your official/work email address. Your email address
will not be shared with anyone outside of NWSChat local and national administrators.

| R

< Enter your work email address.

ﬂ IMPORTANT: Enter your WORK email address, NOT a personal email address,

if at all possible! We use this as a additional means of employment verification.
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n NWSChat Account

5. Your Phone Number

This is the phone at which you can be reached for further information, if needed (work phone number is preferred).
Your phone number will not be shared with anyone outside of this project!

| R Enter your phone number.

6. Your Affiliation
This is the company, agency, office, etc... with which you work.

If you are media, enter your call sign (Ex: KXYZ) Enter the name Of your
If you are emergency management, enter that you are an EM (Ex: EMA) agenCY/Organization.

« If you are government, enter your agency/office (Ex: FAA-Memphis)
» If you are local government (law, dispatch, fire, etc.), include your associated government agency, county, eic_affiliati
« If you are amateur radio, include your assomaled government agency, couniy olce=aHitertorm

| « Example:
Barbados Meteorological Services

7. Password for your new Account |
|

¢

NWSChat Password Requirements:
Enter Password:

\ |ltems listed below are either or Unsatisfied
Verify Password: 1. Entered passwords must match. <= FOI IOW the IISted reql‘"rements to
\ \2. Password length must _be at least 12 c_haraclers‘ create a password_

3. Passwaords must contain at least 6 unique characters.
4. Passwords must contain at least one lowercase, one uppercase, and one special
character or digit.
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- 8. Select one PRIMARY office/center to approve your account request

In order to gain access to NWSChat, your account request must be approved by a National Weather Service Weather
Forecast Office or Center. Select the office you plan to communicate with based upon your location and role from the list
below. Once approved, you will be able to chat with other offices/centers as needed. If you don't have one specific
office/center (such as for a national news media or government partner account requests), select the "National (NONE)"
option to have your account request sent to the NWSChat Manager.

NWS Offices & Centers

In NWSChat Account

Aviation NCEP Regional Support River Forecast Center Weather Forecast Office

National ‘

P
«

‘ Select the “National” tab,

Fire GACCs

% @ National (NONE)

and then “National (NONE)”.

I Create Account ||iReset | <

Click “Create Account”.
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WSChat account approval email. Watch your Spam folder too!

tep 3: Complete a brief, required training (training link in approval email).

Home > Mandatory Taining

NWSChat Mandatory Training
Next

NWSChat Mandatory Training

1. Overview

This document provides essential information on the use of NWSChat and serves as the required iniial
training for NWSChat account holders. You must read each section and click on the Finish Training and
Agree to Terms of Use ' in order to salisfy the training requirements.

AINWS and Non NWS NWSChiat partcipants wil bs reqire to rview this oy rsining matril and
agree to Terms of Use at the completion of this training in order to obtain/utilize an account. Al

NWSChat participants will also be required to take this training on an annual basis for Coniroed atcass and
use of the system.

Next
2. Account Setup

Home > Mandatory Trining

Prev

NWSChat Mandatory Trai

2. NWsChat Account Setup

Access o tho NWSChat systom roquies 8 valid account on the sover. Allusers il have indiiduel
sccounts. A valid account wil consist of the users' afliation and full :

foe gov, em-john.

or h

indvidual account using their name, NWSChat allows users the abily o cpera(e ‘onder a nandic whie
using the system”. Other chatroom users only see the ‘handle’ name, but the actual user named account is
used for access and that information is maintained in internal (non-public) logs. This ensures individual
accountability by the system while providing a level of anonymity, if the ser chooses.

“Note: The displaying of a personal name while using NWSChat is entirely at the discretion of the individual
and their office/organization. NWS employees cannot be mandated to use their names as any part of an
account handle

As an individual participant you are responsible for any activity that occurs under your account or user name.
You are responsible for maintaining the confidentiality of any and all passwords used for access to
NWSChat. Your password is for your use only and that you may not give your password to any other person
or cause the password to be distriuted (o other person(s). NWS policy requires passwords to be 12
characters long with a validity of 180 days Ifthe password is not changed by the end of the 180 days, the
system will lock you out. Reminder notices will be sent in advance to notify you of the end of the 180 day
period

Homs > Mandatory Training

NWSChat Mandatory Training
Prev Next

3. NWSChat Use

NWSChat willinclude a wide variety of types of information. Some of this information willinclude contents of
official NWS products available through other NWS systems and thus available to the public.

However other NWSChat content may include preliminary data which has not been screened by NWS for
accuracy or applicabilty: highly technical discussions, some of them speculative, regarding atmospheric or
other environmental conditions; and other types of information not intended for a general audience.

NWSChat participants are expected to avoid release of information to a broader audience that might be
misinterpreted or cause confusion

NWSChat is an enhancement to communications between the NWS and its partners, and is not intended to
replace official NWS products o official means of communications.

NWS Field Office Use: At no time will NWSChat interfere with the NWS warning and forecast decision
making and dissemination process. NWSChat is an enhanced service (ool, as such, it may be temporarily
suspended at the discretion of the office management or the Senior Forecaster without prior notice. This
would most likely occur due to workioad constraints

NWSChat Content and Etiquette: NWSChat is meant to enhance communications between the NWS and its
core parters at il ot replace official NWS products. All exchanges should remain concise,
professional and germane to the given hydrometeorological or hazardous event

NWS personnel may provide understanding of current and expected meteorological conditions that
could affect a decision on Issuing or cancelling an NWS product. NWS personnel may never provide
advance notice that an NWS office (field office or national center) intends to issuelextend/cancel a

value. Statement: to watches/warni such as "we will be issuing later this
oo™ ce ey aom W i lssieg” via MY¥SChal,or fer srenes where e suionce e nmueu

ct
Cxceptions, NWS personne may use chat (o ate thatthe process for issuing a warning, watch, or
advisory product is underway, is inform: reviously min:

Via e Araa Forecast Discusaion (AFD) or comparable NWS text profuct, o b) is ssued § minutes
or less subsequent to the chat notification.

References 1o topics, individuals, offices or groups that are extraneous to a hydrometeorological or other
\azardous event discussion should be avoided. Undue personal comments, particularly those regarding
other individuals o situations apart from the topic of collaboration, are to be avoided

Al participants should be aware that NWSChat sessions are recorded, archived, are subject to the Freedom
of Information Act (FOIA), and may be used at a later time in reviewing particular events or incidents

Allinformation, text, data files, images, messages, tags, links o other materials (referred to as “Content’)
which you may have access to or is ransmitted by the NWSChat is the Sole responsibilty of the person from
whom the Content originated. You are therefore responsible for the Content you post. upload, of in any way
make available via NWSChat

Prev Next
1. Overview 3. Use

Next
2. Account Setup 4. Prohibited Activiies

Home > Mandatory Training

NWSChat Mandatory Training
Prev Next

4. Prohibited Activities

1. Post, transmit, upioad or otherwise make available any Content that is unlawful, threatening, abusive,
obscene, harmiul, defamatory, invasive of other's privacy, of racially. ethnically or otherwise

objectionable:

Use the Service for personal gain*.

Disrupt or engage in any activity which interrupts the Service:

Releaso Conient to a broader audience that might be misinterpreted or cause confusion. This includes

streaming of chats via the web or web-like services.

5 Any violalion of the Terms of Use

“Note: Use or disclosure of the information contained in NWSChat for the purpose of personal gain
i forbidden and may result in criminal or civil penalties in addition to termination of privileges as an
NWSChat participant.

IT Securty. The chat client software installed on NWS office computer systems is bound by all applicable
DOCINOAAINWS rules and regulations governing appropriate and approved use of federal government IT
equipment All NWS personnel are annually certified in NOAA IT Security, and wilbe held accountable for
any violations as stated by policy.

Prev Next
3. Use 5. Documentation and Troubleshooting

Home > Mandatory Traning

NWSChat Mandatory Training
Prov

5. Documentation and Troubleshooting

Read the ‘Terms of Use' to complete the training

Extansive documentation on account requestprocadures, chat clnt sofwars confguration, and Frequenty
Asked Questions (FAQ) can be found in the Documentation section of the NWSChat we

Ifyou have a question that remains unanswered after viewing the documentation and FAQ page on the
website, please visit the Contacts page where you can email your local NWS Office NWSChat focal point
That person should be able to assist you

Thanks for completing the training and welcome to NWSChat

Finish Training and Agres to Toms of Use

Prev
4. Prohibited Activities
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Home = Mandatory Training

NWSChat Mandatory Training
Prev
5. Documentation and Troubleshooting
Read the 'Terms of Use' to complete the training.

Extensive documentation on account request procedures, chat client software configuration, and Frequently
Asked Questions (FAQ) can be found in the Documentation section of the NWSChat website

If you have a question that remains unanswered after viewing the documentation and FAQ page on the
website, please visit the Contacts page where you can email your local NWS Office NWSChat focal point
That person should be able to assist you.

Thanks for completing the training and welcome to NWSChat.

| Finish Training and Agree to Terms of Use |

Prev
4. Prohibited Activities

to ﬁ;que an NWSChat Account

If you cannot access the chatroom you
need, please reach out to our team at
nwschatadmin@noaa.gov for

assistance!

Step 4: Bookmark NWSChat at nwschat.weather.gov/live/ and log in!
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Weather doesn’t obey borders!

The more we communicate,
the more we collaborate,
the more information we share...

The better our forecasts will be,
and the better we can all serve
our partners and the public!
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W~ one?
e estions?
2 ¢ NWSChat Admin Team

nwschatadmin@noaa.gov

Request an NWSChat Account
nwschat.weather.gov/create.php

Log In to NWSChat
nwschat.weather.gov/live/

Thank You!


mailto:nwschatadmin@noaa.gov
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