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NWSChat – Collaboration Tool

• 9 Volcanic Ash Advisories Centers (VAAC) around the globe
• 23 Meteorological Watch Offices (MWO) within the Washington VAAC Area of 

Responsibility (AoR)
• 15 volcanic ash analyst trained and certified at the Washington VAAC - 24/7/365 

operations – We are logged on NWSChat 24/7.



NWSChat – Collaboration Tool
Products produced present 

and future by the Washington 
VAAC

• Volcanic Ash Advisories (VAA)
• Volcanic Ash Graphic (VAG)
• Quantitative Volcanic Ash (QVA).  

currently in the planning phase and will 
become an ICAO Annex 3 
recommended practice by November 
2024/25 and a standard practice for 
each VAAC by November 2026.

FVXX22 KNES 031506
VA ADVISORY
DTG: 20211103/1506Z

VAAC: WASHINGTON

VOLCANO: RUIZ 351020
PSN: N0453 W07519

AREA: COLOMBIA

SUMMIT ELEV: 17457 FT (5321 M)

ADVISORY NR: 2021/289

INFO SOURCE: GOES-16. NWP MODELS. 

ERUPTION DETAILS: CONS VA EMS

OBS VA DTG: 03/1440Z

OBS VA CLD: SFC/FL190 N0455 W07519 - N0453 W07437
- N0437 W07441 - N0452 W07520 - N0455 W07519 MOV
SE 15KT 

FCST VA CLD +6HR: 03/2030Z SFC/FL190 N0455 W07519
- N0453 W07425 - N0432 W07429 - N0452 W07519 -
N0455 W07519 

FCST VA CLD +12HR: 04/0230Z SFC/FL190 N0455
W07520 - N0453 W07409 - N0425 W07410 - N0453
W07520 - N0455 W07520 

FCST VA CLD +18HR: 04/0830Z NO VA EXP

RMK: CONS VA EMS MOVG ESE FM SUMIT OBS IN SAT
DATA. NWP MDLS FCST LTLCG IN WIND DIR THRU T+12 .
...TUGGLE

NXT ADVISORY: WILL BE ISSUED BY 20211103/2100Z

VAA/VAG issued on November 3rd 2021 for Ruiz 
volcano in Colombia

Ruiz  November 3, 2021 ash 
emission



NWSChat – Collaboration Tool

Benefits of NWSChat
• The exchange of volcanic ash information between Washington 

Volcanic Ash Advisory Center (VAAC), Meteorological Watch 
Office (MWO) and possibly Volcano Observatory (VO) in the future.

• The ability to update information and provide to users quickly.
• Volcanic Ash Advisories automatically inserted into washvaac-

mwo-chat chatroom for easy access to latest information.
• Continued collaboration during very active events – 24/7/365.
• Access to latest non VAAC/MWO volcanic ash information 

provided to Washington VAAC



NWSChat-Collaboration Tool

Things to know about NWSChat
• No pictures or images can be automatically added to 

chatroom. Only links that open in other tabs.
• Each individual must have their own NWSChat account. 

No group accounts
• Login must be performed every 180 days or account will 

be deleted.



NWSChat – Collaboration Tool

Why Washington VAAC uses NWSChat  as 
Collaboration Tool

• Continued communication with MWO.
• The ability to adjust VAA/VAG and SIGMET if needed based on new 

information provided in NWSChat during eruption
• The ability to chat on disagreement on current conditions of erupting 

volcano, location of current ash and forecast of ash through T+18 hrs.
• Information on erupting volcano when ash is not able to be seen in 

satellite and forecast is getting much more difficult.



NWSChat Interface

Chatroom 
Participants

Past conversations

Chat box

Different Chatrooms 
including

“washvaac_mwo-chat”

Login - https://nwschat.weather.gov/live/



NWSChat Interface
Login - https://nwschat.weather.gov/live/

Collaboration 
on Sangay and 
Reventador 
volcanoes in 
Ecuador on 
November 15th

with MWO 
Guayaquil.

Currently only the Guayaquil and Piarco MWO have NWSChat accounts.



NWSChat Interface
Login - https://nwschat.weather.gov/live/

Collaboration 
on Sangay on 
November 28th

– MWO 
Guayaquil



NWSChat Interface
https://nwschat.weather.gov/live/

Piarco MWO established NWSChat 
account for future Soufriere St. 

Vincent and other Caribbean/West 
Indies events

• Piarco MWO did not have an account until after the Soufriere 
St. Vincent eruption event in early/mid April.

• Piarco MWO and VAAC Washington will use the account to 
exchange information, but most of all to notify each other 
when updating and especially updating early based on new 
information.

• The Piarco MWO account has been tested and they have 
been added to the chatroom



NWSChat – Collaboration Tool

Social Media
• Twitter – WashVAAC – Tweet all Volcanic Ash Advisories and Volcanic 

Ash Graphics to Twitter for entire Area of Responsibility. @WashVAAC

How are VAA/VAG disseminated – Additional Information

• National Weather Service Gateway (NWSTG Gateway)
• Automated Fixed Telecommunication Network (AFTN)
• Washington VAAC webpage - https://www.ssd.noaa.gov/VAAC/messages.html
• Washington VAAC Volcano LISTSERV
• NWSChat

https://www.ssd.noaa.gov/VAAC/messages.html


Washington 
Volcanic Ash 

Advisory Center

Thank You!

Jamie.Kibler@noaa.gov
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