ICAO USOAP

USOAP Continuous Monitoring
Approach (CMA) Workshop

Module 4
How to Conduct PQ Self-Assessment and ]
Submit/Update Corrective Action Plans (CAPs) 4



ICAQ USOAP Objective

The objective of this module is to explain:

1. How to conduct PQ self-assessment; and

2. How to submit and update CAPs.
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ICAO USOAP Outline

1. How to Conduct PQ Self-Assessment.
2. How to Submit CAPs.

3. How to Update CAPs.

11/4/2023 USOAP CMA Workshop — Module 4 3




QACH
o g
Py ran®
==
P27 A A

1"@5 ,\j

How to Conduct
PQ Self-Assessment
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ICAO USOAP PQ Self-Assessment

e PQ Self-Assessment essentially means that States answer the Protocol

Questions (PQs) on the CMA Online Framework (OLF) to assess the state of

their civil aviation safety oversight systems.

e Specifically, they:
v’ Assess the “Status of Implementation” of each PQ (i.e., Satisfactory, Not Satisfactory

or Not Applicable);

Assessment

v" Provide “Remarks” to explain “Status”; and .
\

v’ Attach supporting “Evidence”. AN
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ICAO USOAP PQ Self-Assessment Cont.

* Through the “Self-Assessment” tool on the OLF, States can:

v Indicate/update the status of implementation of each PQ;
Submit supporting evidence;
Conduct internal self-audits;

Prepare for ICAO USOAP CMA activities; and

AN N NN

Monitor their own civil aviation safety oversight systems.

i Assessment
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ICAO USOAP PQ Self-Assessment Cont.

e As a priority, States’ PQ self-assessment exercise should focus on:
“Not Satisfactory” PQs from previous USOAP activity;
New PQs introduced through PQ amendments (classified as “undetermined PQs”);

Amended PQs which impact implementation status of PQs; and

AN NN

PQs whose implementation status may have changed due to changes in States’ aviation

system, regulations and/or procedures.

i Assessment

\
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ICAO USOAP After Self-Assessment...

e |CAO uses the results of a State’s completed self-assessment to prepare for CMA
activities.

 Through the CMA activities, ICAO reviews and validates a State’s self-assessment to
determine the latest level of efficient implementation (El) of State’s safety oversight
system.

e |CAO will periodically revise the PQs in order to reflect amendments made to the
referenced documents.

* Itisimportant for States to always refer to the stated versions of the referenced .
documents.

S
-
RQRQ&
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ICAO USOAP How to Conduct PQ Self-Assessment?

* Go to the USOAP CMA Online Framework (OLF) website using the following

link: www.icao.int/usoap

* Click the “Self-Assessment” icon.
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ICAO USOAP Conducting PQ Self-Assessment

State Dashboard ¥ Self-Assessment ¥ PQ Findings ¥ Corrective Action Plan (CAP) ¥ Electronic Filing of Differences (EFOD) ¥ User Management ¥ Reports ¥ Feedback ¥

Self-Assessment / Manage State Self-Assessment

ctivity ICAQ Status of Impl Self-Assessment Status of Impl. Audit Area AA Group Type AA Group

All ~ Al h All ¥ LEG ~ Al ~ All ~
ritical Element CE Group 55C Is PPQ Is Draft Reply to PQ

All v All v Al v Al v All v All v
Has Attachments Anachments Out Of Date New Prot. Status PQ No.

All v Al ~ All v

Switch to SSP

CMA 2020 Protocols as of Year 2020

PQ No. Question h f‘ I b I h H H d
-
T Use the filter box to select the correct options in order
1.001 . . . . Activity
Has the State promulgated primary a b h d d Q I
& s o o to obtain the desired PQ list. e
5 the Chicago Convention?
End Date For State Comments MIRIDNo.

1.005 s i ary aviatio i ovide for i English

A Doesthe primary aviation legsision p.r\.unsl\‘.r the o pol i R

=) i subsequent promulgation of | L 08/05/201 3/05/2(

s PyccKiin

1.007 Has the State established a rulemaking process to i o

LEG enable the timely development and promulgation of Esy D’“"P“C"‘ source Languzge  English

CE2 specific operating regulations in compliance with the Francais

H Annexes? Pygokin . L . -

e aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Aviation Act;

1.009 Has the State established a process for amending its The Air Services Licensing Act 1990;

LEG specific operating regulations or, if necessary, its .

CE-2 primary aviation legislation, taking int The Carriage of Air Act 1946 (Act No 17 of 17 of 1946;

: amang others Bycch These Acts together comprise the Primary Aviation Legislation .
1011 Does the State make the English

LEG specific operating regulati es, orders Espatiol

CES circulars, publications, etc. readily available to the Frangais

s public? Pycoit Pro;msco:ummlm Soucelanguage  English v

1013 Does the primary aviation legislation provide for the English

LEG Espafiol

CE Frangais

s Pyccwin

1015 English £
LEG ; Espafiol

EE" (CEO) who has a safety oversight responsibility? pﬂﬂ )

ok sicerc [ e onsiage English

1019 If the State has transferred safety oversight English

LEG or supranational Espatiol . L ~
CE-1 an appropriate legal basis for this aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Aviation Act;

N

Byccninii The Air Services Licensing Act 1990;
. ______________________________________________________________________________________________________________________|
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PQ Self-Assessment for ICVM

State Dashboard ¥ Self-Assessment ¥ PQ Findings ¥ Corrective Action Plan (CAP) ¥ Electronic Filing of Differences (EFOD) ¥ User Management ¥ Reports ¥ Feedback ™

Self-Assessment / Manage State Self-As

Activity Self-Assessment Status of Impl. Audit Area AA Group Type AA Group
All ~ v All > LEG v Al v All v
Critical Element Al SSC Is PPQ Is Draft Reply to PQ
Undetermined
All v Satisfactory All v Al ~ All v All v
Has Attachments New Prot. Status PQ No.

Not applicable

All ~

CMA 2020 Protocols as of Year 2020

FQ No. Question =
o - States preparing for an ICVM should conduct a self-assessment .

Has the State promulgated primary avi

LEG N
10 enable it to address its obligations 3 “ . ” . CMA Audit v

o Il f f sel d aud o
: the Chicago Convention? on all "not satistactory PQs of selected audit area(s).
:.Eu(?s Does the primary aviation legislation pris o
o introduction/adoption and subsequent promulgation of 7 9, 7
5 specific operating regulations?
1.007 Has the State established a rulemaking process to i o
LEG enable the timely development and promulgation of De“"m“’" source Language  Engllish
CE-2 specific operating regulations in compliance with the Frangais
s st Prconni Civil aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Aviation Act; =
1.003 Has the State W T T T
LEG specific ope
CE-2 primary aviation legislation, taking into . ” > ) . A
s 15, ICAO provisions and the S I h f h f II I -

elect the option “Not satisfactory” to view the full list o .
1011 Does the State make the primary avia
LEG specific operating regulations, directive “ . f ” B h I d d .
= e ] not satisfactory” PQs in the selected audit area.
5 public?
1013 Does the primary aviation legislation prowide for The
LEG establishment of 2 civil aviation organization(s) and the
CE-1 appointment of Director General
5 Executive Officer(s) (CECs}

P
:éugs Does the primary aviation legislation clearly delegate
= authority 1o each Director General (DG)/Chie P
B Officer (CEO) who has a safety oversight responsibility?  SLonsals i
YEckpR Evidenre Source Language  English ~

1.019 If the State has transferred safety oversight English
LEG responsibilities 1o 3 State/regional or supranational Espariol . L -
CE1 arganization, is there an appropriate legal basis for this  Francai Civil aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Avi.
N transfer? Pyockuid The Air Services Licensing Act 1990;
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PQ Self-Assessment for Audit

Self-Assessment / Manage State Self-

Activity eit-Assessment Status of Impl. Audit Area AA Group Type AA Group
All ~ All ~ LEG v All b All v
Critical Element " SC Is PPQ Is Draft Reply to PQ
Undetermined

All ~ Satisfactory All v Al hd Al - Al v

Has Attachments Not satisfactory w Prot, Status PQ No.

Not applicable
z Al v [ cear JCESTEN

All v

CMA 2020 Protocols as of Year 2020

PaNe  Fueston States preparing for an audit should =
[ShowjHide Extended Columns
1.001 ) d |f- | Actity
o S conduct a self-assessment on all PQs.
= 1o enable it to address its obiigation] CMA Audit v
5 the Chicago Convention?
Start Date End Date Publish Date End Dste For State Comments WIR 1D o,
1005 X L Enalish
Does the primary aviation legislation provide for the
LEG e s Espanol
= introduction/adoption and subsequent promulgation of
5 specific aperating regulations?
1007 Has the State established 3 rulemakil
LEG enable the timely development and I h 4 IIAII” - II P
P oeciccperairy repuitonsn Select the option to view all PQs.
s Annexes? A
1.009 Has the State established a process f}
LEG specific aperating regulations or, if —
CE-2 iation legislation, taking into consideration, Eranca The Carriage of Air Act 1946 (Act No 17 of 17 of 1946;
2 Q < ovisions and d ? okt . . . . M
: among others, ICAQ provisions and their amendments? | Pyockui These Acts together comprise the Primary Aviation Legislation y
101 Does the State make the primary aviation legislation Enalish &
LEG specific operating requlations, directives, orders, Espanal
CE-5 circulars, publications, etc. readily available to the Frangais
5 public? PByccend Progress Documented source Language  Engllish v
1013 Does the primary aviation legislation provide for the Enalish
LEG establishment of a civil avistion organizationis) and the  Espafil ;
CE-1 appointment of Director Generalls) (DGs}/Chief Frangais
s Executive Officer(s) (CEOs)? Bycckud
P
::G‘S Does the primary aviation legislation clearly delegate mg;hl
y authority to ezch Director General (DGI/Chief Executive oot
= . Officer (CEO) who has a safety oversight responsibility? %rﬂ_‘ i
et Ewmrtt source Langusge  Engllish ~
1019 If the State has transferred safety oversight English
LEG responsibilities to a State/regional or supranational Espaiiol o ) ) -
CE-1 organization, is there an appropriate legal basis for this  Francais Civil aviation Act 2009 (Act No13 of 2009) Here and after referred to as Civil Aviation Act;
- fransfer? Zitete The Air Services Licensing Act 1990;
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ICAO USOAP Conducting PQ Self-Assessment

State Dashboard ¥ Self-Assessment ¥ PQ Findings ¥ Corrective Action Plan (CAP) ¥ Electronic Filing of Differences (EFOD) ¥ User Management ¥ Reports ¥ Feedback ¥

Self-Assessment / Manage State Self-Assessment

Activity ICAQ Status of Impl. Self-Assessment Status of Impl. Audit Area AA Group Type AA Group

All ~ Al v Al h LEG ~ All ~ All ~
Critical Element CE Group S8C Is PPQ Is Draft Reply to PQ

All v All v All v Al v All v All v
Has Attachments Attachments Qut Of Date New Prot. Status PQ No.

tch to SSP

Status of Implementation by ICAQ CMA 2020 Protocols as of Year 2020
PQNo. L
i Question = Status of Implementation by ICAQ a
Show/Hide Extended Columns
lish PQNo. Reply to PQ 1CAO Status of Impl, CSA Finding ss¢ Activity
léﬂén Has the State promulgated primary aviation legislation ﬁmﬁn_\
e 15 eif\b\e it to address its obligations 35 3 signatory to P = 1.009 Yes v Not satisfactory v LEG2 CMA Audit v
5 the Chicago Convention! —EAI‘_
N Start Date End Date Publish Date End Date For State Comments MIR ID Ne.
s Does the primary aviation legislation provide for the English
LEG o Espafol 7
introduction/adoption and of . 0
o speific operating regulations? Eangas
] peeiiceperEng e Pycckuit
1.007 Has the State established a rulemaking process to English
LEG enable the timely development and promulgation of Esnafiol
CE-2 spedific aperating regulations in compliance withthe | Francais
< Py Fwmary y ‘
its regulations as needed, and
1.009 Has the State established a process for amending its English

?z SRR S T e W ‘ Select the desired PQ.

amang others, ICAD provisions and their amendments?  Pycoxei

E the implementation of the provisions

LEG spedific operating regulations, directives, orders, - — -
CE-5 dirculars, publications, etc. readily available to the some existing differences have not yet been identified and notified to ICAO; and
g public? ¢) not all significant differences have been published in the Aeronautical Information Publication (AIP) of Futureland.
1013 Does the primary aviation legislation provide for the £
LEG establishment of a civil aviation organizati
CE-1 appointment of Director General(s) (DGs)
s Executive Officerts] (CEC)? e nmmm Souce unguage  English
1:’5'5 Does the primary aviation legislation dlearly delegate
o authority 10 each Director General (DG)/Chief Executive
< Officer (CEO) who has a safety oversight responsibility?
1.019 If the State has transferred safety oversight 4
LEG responsibilities to a State/regional or supranational
CE-1 organization, is there an appropriate legal basis for this
N L fer? Pycomit
e Eme-nm Source Languzge  English v
1.02: Does the mary F egisla owvide for the "l
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ICAO USOAP Conducting PQ Self-Assessment

FQ No. [Question Language

'Show/Hide Extended Columns umgmssummgm Source Language  Engllish ~

1001
n legislation

natory to

CE-1

1.005

States conduct their Self-Assessment in the area named
“Result of State Self-Assessment-Read/Write”.

1.009 Has the State established a progl #
LEG specific operating regulations or, if necessary, its

CE2 primary aviation legislation, taking into consideration,
among others, ICAO provisions and their amendments?

1.007

CE-2

Results of State Self-Assessment--"Read/Write" Draft Copy
.01 Does the State make the primary
LEG specific oper:
CE-S circulars, publications, etc. readi

on legislatian,

Reply to PQ Self-Assessment Status of Impl. Last Modified
v . Click To View CAP

Yes - Satisfactory

1013
LEG
CE-1

ion provide for the

and the

Remarks:” Source Language  English ~

1015 Subpart 3 of Part 11 of the Civil Aviation Regulations provides for the procedure for the amendment of Civil Aviation Regulations. Furthermore, the ICAQ Issues and

CE-1 State Letter Management, read with the Regulation Development Procedure deal with the process for the speedy amendment of Civil Aviation Regulations following
an amendment of ICAO Annex.

1018 has transferred safety oversigl
al or supranati

iate legal basis for this

CE-1 organization, is th
N transfer?

1.023 Does the primary aviation legislation provide for the
LEG issuance of additional binding instruments, such as
CE-1 ersight

Ewdm; Source Language. English v

Part 11 Subpart 3 of the Civil Aviation Regulations

LEOO2 CARCom Procedure

LEOQ4 Regulation Development Procedure

GOO007 ICAQ issues and State letter management Procedure

s, in support of safet

1.025
LEG
CE-2
5

o< for identifying and

noti

) en ICAC SARPS and
its legislation and practices, if any?

pagesize: [10  ~ Displaying page 1 of 3, items 1 to 10 of 23
4 Page: ' of 3¢ m 23 £
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onducting PQ Self-Assessment

Switch to SSP

PQ No. Question
[Show/Hide Extended Columns

tion legisiation pravide for the

CE-2 cific operating regula
5 nnexes?

1009 Has the State established 2 process for amending its
LEG specific aperating requlations or, if necessary, its

CE-2 primary aviation legislation, taking inta consideration,
u among others, ICAQ provisions and their amendments?

1011 Doe:

slation,

ranational
al basis for this

Pagesize: |10 ~|

iPage: 1 of3

11/4/2023

Erancais
Pycowd

anguage

Status of Implementation by ICAO CMA 2020 Protocols as of Year 2020
Status of Implementation by ICAQ .
PQNo. Reply to PO ICAD Status of Impl 54 Finding ssc Actwity

1.009 Yes = Not satisfactory B LEG2 CMA Audit e
Start Date End Date Publish Date End Date For State Commaents MIR 1D No.

cescrorl ([ sovee roge English

The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAQO State letters, amending its regulations as needed, and
notifying ICAO of differences with the ICAO SARPs. However: A

Progress Documenfid

source Language  English v

o ce- sourca anguage  English ~

Subpart 3 of Part Il of the CARs;
LE 004 Regulation Development Procedure; N
1E .0N2 FARCOKA Drmradiira:

First refer to ICAO’s comments from
previous activity in the Description field.

Click “Translate” button to obtain a Google
translation of text into desired ICAO language.

USOAP CMA Workshop — Module 4




ICAO USOA Viewing Guidance and References

Self-Assessment / Manage State Self-Assessment

Activity ICAD Status of Impl, Self-Assessment Status of Impl. Audit Area AA Group Type AA Group
All ~ All v Al v LEG v All ¥ All v
Critical Element CE Group $8C Is PPQ Is Draft Reply to PQ
v All ~ All ~ All ~ All hy
Review Evidence & Reference 3
Jof Date New Prot. Status PQ No.

nce:

o Review E

the need to amend specific operating regulations
or, if necessary, the primary aviation legislation.

the established pro;
nts to all Annexes and

for evaluating

To view guidance and references of a selected PQ,

2) Ve ble

ify that the process includes all appli
steps and timelines, including the necessa
rdination between the relevant technical and

double-click the PQ number (first column on left) and
“Review Evidence & References” window will appear.

legal experts when necessary

Note to the audito
Implementation of this PQ will be verified in all

audit areas,
Reference .
. . _— soretosge English
ALl ~ fhthe
5 ATTERES: .
“ The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAQ State letters, amending its regulations as needed, and
[0 e e i notifying ICAQ of differences with the ICAQ SARPs. However -
LEG specific operating regulations or, if necessary, its
CE2 primary aviation legislation, taking into consideration, “
U among others, ICAD provisions and their amendments?
1011 y aviation |
LEG specific ops Progress Docu'nerlsd scurceLangusge  Engllish v
CES drculars, pub
s public?
1013
LEG
CE-1 P
s
1015
LEG Ewder\ce source Language  Engllish v
CE-1
& a
1019 ste has transferred Subpart 3 of Part Il of the CARs;
LEG nsibilities to a State/regional o LE 004 Regulation Development Procedure; Bt
= on, is there an approp: | £ A0 FABCAM Drncadiirs P
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ICAO USOAP Viewing Guidance and References - Example

4.223 Does the aircraft operations organization ensure that the air operator develops an ACAS training
OPS programme on ACAS-equipped aircraft for its pilots?
CE-6

1.  Verify implementation of operations inspectors’ procedures as part of the certification process.

2. Sample air operator’s training manuals.

Review Evidence & Referrence X
3.  Sample ACAS training programme

Review Evidence:
H H i 1) Verify implementation of operations
and records to confirm implementation. epectry” Hocech s a5 park of the
certification process. 2) Sample air operator’s
training manuals. 3) Sample ACAS training
programme and records to confirm

implementation. b vf"
STD: A6, Part | App. 2, 2.1.31 A6, Part Ill Sec 3, C3, Att. A T At port 1 Aop. 2, 2.1.31 GM Doc 8168 Vo V.
I A6 Part III Sec. 3 C3 Att. A =

GM: Doc 8168, Vol | J\ :
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ICAO USOAP Viewing CAP

To view CAP of related PQ, click “Click To View CAP” link on the right.

PQ No. |Question Language
ShowHide Exterded Colummns ['.wﬂence Source Language  English ~
3.001 English
PEL Espafio Executive aviation infrastructure;
EE 2 Personnel Licensing Org Chart; =
€I A hatwaan DEL and ATC #
3.003
PEL
CE-2 :
- Results of State Self-Assessment--"Read/Write" Draft Copy
Reply to PQ Self-Assessment Status of Impl. Last Modified
Satisfactor w
CE2 Yes v Y
Ead Has the State implemented procedures far amend
= it fic PEL regulation into consideration Rﬂ“ﬂ'ﬁi' Source Language  English v
E== d their smendments?
s
3,007 A structure has been approved. PEL includes Examinations, Training (Part 141), Licensing and Testing Standards
PEL Has the State implemented procedures for identifying
CE-2 and natifying differences if any, to ICAQ?
s pr

Pycomi

New Attachment details

3103 English
PEL Are the functions and responsibilities of the pe Espafiol Select the file you want to upload and use the ‘Upload Files' butten to upload the selected file:
CE-3 licensing office clearly defined? P
s
:;E“ Have job descriptions been established for technical
e snnel and key management persannel of the I Il
0 personnel licensing office?
3;:"’ Does the personnel licensi have sufficient A
s ces ta camy out its functions and
v A
— B Save as Draft
Page size: | 10 | Displaying page 1 of 10, items 1 to 10 af 93 - 4

YPage 1 of 100 2345 .
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ICAO USOAP Conducting PQ Self-Assessment

For “Not Satisfactory” PQs, review the “Description” and “Progress Documented”
under the “Status of Implementation by ICAO” toolbar.

Switch to Compliance | Switch to SSP Status of Implementation by ICAO CMA 2020 Protocols as of Year 2020
PQNo Question Language
= Status of Implementation by ICAO ~

Show/Hide Extended Columns
1,001 Has the State promulgated primary aviation PQ No. Reply to PQ ICAQ Status of Impl. CSA Finding ssc Activity
LEG egislation to enable it to address its . .
CE-1 obligations as a signatory to the Chicago 1.009 Yes e Not satisfact v LEG2 CMA Audit
s Convention?

Start Date End Date Publish Date End Date For State Comments MR ID No.

1.005 Does the primary aviation legislation provide
LEG for the introduction/adoption and 18/05/2C 19/10/2
CE-1 subsequent promulgation of specific
s operating regulations?
1.007 Has the State established a rulemaking . .
LEG process ta enable the timely development Description source Language  Engllish
CE-2 and promulgation of specific operating
5 regulations in compliance with the Annexes? -

The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAQ State letters, amending its

s Has the S'E:e “‘“?l"’“e“” R regulations as needed, and notifying ICAO of differences with the ICAO SARPs. However: -
I its specific
LEG or, if necessary, its primary aviation %
CE-2 legislation, taking into consideration, among
u others, ICAO provisions and their
2 .
amendments? Progress Du:umenled Source Language  English v

1.011 Does the State make the primary aviation
LEG egislation, specific operating regulations,
CE-5 directives, orders, circulars, publications, etc
s readily available to the public?

Srimary avie , %
D Does the primary aviation legislation provide | ¢\

for the establishment of a civil aviation
LEG : Espaiol
CE-1 organization(s) and the appointment of Francais
: Director General(s) (DGs)/Chief Executive e ) Enalish
s Officarts) (CEOR Pyeckuit Euidence [PPRSSIRON 5o rce Language  Engllis|
1015 Does the primary aviation legislation clearly S
LEG delegate authority to each Director General Subpart 3 of Part Il of the CARs;
el (DG)/Chief Executive Officer (CEC) who hasa | Erancals LE 004 Regulation Development Procedure; -
s safety oversight responsibility? Pycckwin
I E -0NY CABCOR Drmradira: %

1.019 If the State has transferred safety oversight English
15a Coconcibilition to 2 Stato/anional o ]
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ICAO USOAP Conducting PQ Self-Assessment

PQNo. Question Language

Show/Hide Extended Columns Results of State Self-Assessment--"Read/Write' Draft Copy

1.001 Has the State promulgated Self-Assessment Status of Impl.
LEG legislation to enable it tc
tions as a signatory to the Chicago
Convention? Pycekuit

primary aviation
dress its

Reply to PQ

Yes Satisfactory v

Select “Yes” or “No” to “Reply to Protocol Question” based on
bf Civil Aviation Regulations.
whether or not the State has responded to the relevant PQ. rocedure deal with the process

Indicate the State’s status of implementation for the said PQ.

“Satisfactory” means that the State has complied with all the guidance requirements of the PQ.
“Not satisfactory” applies when State has not fully complied with any of the guidance requirements of the

PQ.

“Not applicable” means that the PQ does not apply in the State (e.g. PQ related to ROs and the State does

not haVe any). rh‘ns.-mf. Manager' feature below < ,
suming - ”

1.023 n legislation provide
LEG for the iss ional bindin:
CE-1 instrument: ers and dir n

¢ *)
( Upload New Attachments 1 &
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ICAO USOAP Providing Remarks...

Use the guidance in the “Review Evidence & References” box
o prepare and compose “Remarks” to explain “Status of Implementation”.

Evidence [IEHEITIC] Source Language  ENglish &

s” box, provide one sentence to describe progress of implementation for each .
guidance element outlined in “Review Evidence & References”.

. Satisfacto ~
1.011 D Yes ~ ry

LEG slation:
CE-S ations, ete
s Remarks:" IRIPUNCH Source Language English v
1.013
LEG 1. CAA-AC-OPS050 Contents of an Operations Manual Section 9.3.2(f), describes requirements for air operators to establish an
EE : ACAS programme.
2. Inspector guidance is detailed in Operation inspector Manual, chapter 4, section 2
:&‘5 3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1, detail the certification process
CE-1
s
1.019
;EEG.‘ Evidence: IRITRGLCE Source Language English v
N »
1023 1. CAA-AC-0OPS050 Contents of an Operations Manual Section 9.3.2(f) includes the CAA requirements. A
LEG 2. Operation inspector manual, chapter 4, section 2
;E ' 3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1
Page size: | 10 = Displaying page 1 of 3, items 1 to 10 of 24
\Page: | of3 mz 3
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ICAO USOAP Providing Remarks...

Points to keep in mind when providing “Remarks”:
* The State should provide “Remarks” to explain the reason for the “Status
of Implementation” (Satisfactory/Not satisfactory/Not applicable) of the
pertinent PQ.
* The “Remarks” should respond, point-by-point and in a single sentence,
to each of the corresponding guidance elements found in “Review
Evidence & References”. V!
e If supporting evidence is attached, the State should provide detailed /

references, such as chapter, page, paragraph, etc. %
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ICAO USOAP Providing Evidence...

PQ No. o] Language Brocco p—— - - i A

If necessary, provide/attach evidence to support

corresponding “Remarks” and guidance elements.

s operating requiations?

1.007 the State established a rulemaking .

LEG o snable the timely devalaprent Subpart 3 of Part Il of the CARs;

CE-2 gation of specific operating LE 004 Regulation Development Procedure; =

s regulations in compliance with the Annexes? L AR ADAAM Doy e P
Has the State established a process for

1.009 amending its specific operating regulations  English

LEG or, if necessary, its primary aviation Espafiol Results of State Self-Assessment--"Read/Write" Draft Copy

CE-2 legislation, taking into consideration, among  Erancais

v others, ICAO provisions and their Bycckinin Reply to PQ Self-Assessment Status of Impl. Last Modified

amendments?

~ Satisfactory ~ <
1.011 Does the State make the primary aviation Yes

Include document name and specific reference(s).
For large documents, include detailed references to chapters, sections, pages, etc.

€ Certification process

s safety oversight responsibility?

1019 If the State has transferred safety oversight

LEG sibilities Stat jonal or Euiden:e: Source Language  English v

CE-1 ational organizat there an “
N appropriate legal basis for this transfer? - R
1023 Does the primary aviation legislation provide 1. CAA-AC-OPS050 Contents of an Operations Manual Section 9.3.2(f) includes the CAA requirements.

LEG for the issuance of additional binding 2. Operation inspector manual, chapter 4, section 2

CE-1 instruments, such as orders and directives, in X T L . *}
s support of safety oversight activities? 3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1 y

Pagesize: |10~ Displaying page 1 of 3 , items 1 to 10 of 24

1 Page: 1 of 3¢ m 23 4
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&

:;-af"= ICAO USOAP Completing PQ Self-Assessment

Evidence: Source Language  English v

1. CAA-AC-OPS050 Contents of an Operations Manual Section 9.3.2(f) includes the CAA requirements.
2. Operation inspector manual, chapter 4, section 2 ) )
3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1 for each item of evidence.

Copies of references to be attached

Attach Evidence

Existing Attachments
The attachment you want to use already exists, no need to re-upload the attachment, just simply use the ‘Attachments Manager' feature below to attach an
= _already existin This avoid

Click “Attachments Manager” to attach an already existing file.

Upload New Attachments
The attachment you want to y|
Step 1. Use the 'Select’ butto
4 PDFXPS,PPTX and DOCX;
\-'_9 Step 2.Use the 'Upload Files' b
do not upload zero file size . .
Step 3.Save your work using g| Cl |Ck ”U p|Oad F|IeS" tO u p|Oad.

Step 4.(Optional) You can use

Click “Select” to open window and select file for upload.

New Attachment details Until self-assessment is completed,
rﬁ'ﬂ-“, === i save your work using the button “Save as Draft”.

Once self-assessment is fully completed, click “Submit to ICAO”.

<

‘ < Refresh File Attachments J

B Save as Draft “= Submit to ICAO ]
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ﬁ;ﬁ% ICAO USOAP Re-using Existing Attached Evidence

"
C N

1Question JLanguage
=) File Attachments Manager o x
Current PQ No. Question Review Evidence il
1.009 Has the State established a process for amending its specific operating 1) Review the established process for evaluating amendments to all =l
regulations or, if necessary, its primary aviation legislation, taking into Anpgxes and for determining the need to amend specific operating
consideration, amang others, ICAO provisions and their amendments? r, if necessary, the primary aviation legislation,
the process includes all applicable steps and timelines,
incl®ding the necessary coordination between the relevant technical and
legal experts when necessary. j
P “

Re-use Existing Attachments

: The Attachments Manager allows to re-use already existing attachments and link them to the current protocol question, simply to link the attachment to the current protocol
question. This avoids to re-upload an attachment multiple times which can be time consuming;

Step 1.Find the desired attachment from the ‘State Uploaded Files’ list

Step 2.Click on the ‘Move' link (right almost column of ‘State Uploaded Files' column).in order to move the file to the ‘Selected Files' table;

Step 3.Save your work by clicking on the ‘Submit' button;

File name Search Pattern:  start Name © Partial File name [«[:E'8 Q) Search X

B Ingore upper case and lower case Export File List Lxtsx]

The current PQ number and the question itself will appear to which we want to attach
the document.

W 03 May2017 | 11 Mar 2013 Move

24 Apr 2017 07 Feb 2013 Move

7.109 ]

SelectFileAttachment.aspx?ProtocolFindinglD=1855503

Ll
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ICAO USOAP Re-using Existing Attached Evidence

|| =] File Attachments Manager

e ——

Step 3.Save your work by clicking on the ‘Submit’ button; =l

% File name Search Pattern: ® start Name © Partial File name - b 4

O imrerm e Al e Export File List E=

State Uploaded Files Page:1/249 Selected Files

| [FileName File Date [Created On reated Modified On  |Modified By |Action Liehame File Date r'wed on :rea‘ed odiied On__jModted B iadtion
fl | | By | § N o
- No items to view

3| cos-2015.0dt 24Apr2017 | 19 Mar 2015 Move 2]

3.015

0272244260 JA VAN ) . N

Z¥Lpdf 03 May 2017 11 Mar 2013 Move

3259

24 Apr 2017 07 Feb 2013 Move

Implementation Status
20160608 pdf

7109

A list of all existing evidences attached appears

1. AMO 2020-2021
application. pdf

5374

10 May 2021 14 Apr 2013 Move

at the lower left corner.

1.0M - Introduction.pdf 14 Jan 2021 11 Apr 2013
4.043

1 Z5-JRE Repair Approval
Letter.pdf

02 Feb 2021 06 Feb 2013

5175

100m ave Friction Map
03L-21R @65kmh 12-10- ~ 28 Apr 2017 07 Feb 2013

2016.pdf -
Jq | |‘I « I |
X Close

SelectFileAttachment.aspx?ProtocolFindinglD=1855503
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ICAO USOAP Re-using Existing Attached Evidence

File name Search Pattern: ® start Name © Partial File name cl Search . - . .
Q. o ! e ] Use the “Search” tab to find specific files by file name.

v B Ingore upper case and lower case

. Selected Files
State Uploaded Files [Fi Page:1/249
P e e e ge1/ FileName File Date [Created On Created Modified On Modified By |Action

FileName File Date Created On Created Modified On Modified By  |Action ‘B_y
By 005-2015.pdf 24 Apr 2017 19 Mar 2015 Delete
005-2015 pdf 24 Apr 2017 19 Mar 2015
3.015
3.015

Select an existing attachment and click on the “Move”
link to send it to “Selected Files” tab.

20160608.pdf

7.109
Drag and drop the chosen attachment to place it on the “Selected Files” side.

More than one attachment can be included by using this method.

W 10 May 2021 14 Apr 2013
5377

1.OM - Introduction.pdf 14 Jan 2021 11 Apr 2013
4043

1 ZS-JRE Repair Approval

— 2 \
Letter.pdf 02 Feb 2021 06 Feb 2013 Move
5.175

100m ave Friction Map
03L-21R @65kmh 12-10- 28 Apr 2017 07 Feb 2013 Move

Click on “Submit” to attach the selected evidence file(s). = submit [ x Close | |§ &
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ICAO USOAP Re-using Existing Attached Evidence

Attach Evidence

Existing Attachments
The attachment you want to use already exists, no need to re-upload the attachment, just simply use the 'Attachments Manager' feature below
=" to attach an already existing file. This avoids to re-upload an attachment multiple times which can be time consuming

Attachments Manage

Upload New Attachments
The attachment you want to use needs to be uploaded, just simply follow the following 3 steps:
Step 1. Use the 'Select’ button to select new file attachments, limited to 10 files and maximum of 20 MB per file, the following file extension
formats are accepted: PDF,XPS,PPTX and DOCX;
@ Step 2.Use the 'Upload Files' button to upload files, depending of the size of the files selected and the internet speed, this can take some time
to process; please do not upload zero file size
Step 3.Save your work using either the 'Save as Draft’ button or the 'Submit to ICAQ" button or the 'Submit Attachment' button when offline
mode is active;
Step 4.(Optional) You can use the 'Refresh File Attachments' button to refresh the list of uploaded attachments.

New Attachment details
Select the file you want to upload and use the ‘Upload Files' button to upload the selected
file:

The attached evidence file will automatically appear on the PQ.

File Name Size (bytes) Uploaded Date Qutdated Actions

127,833 24/04/2017

Save this action by clicking on “Save as Draft”
if more work needs to be done.

[85e o er | @ submicio oo | Submit to ICAO when finished.
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<45 ICAO USOAP Example of Completed Self-Assessment

Dwanls

Evidence: Source Language  English v

1. CAA-AC-OPS050 Contents of an Operations Manual Section 9.3.2(f) includes the CAA requirements.
2. Operation inspector manual, chapter 4, section 2
3. The Air Operator Certification Manual Chapter 10, and checklist in Appendix 1

Attach Evidence

Existing Attachments

) Testsment oo Helpful Tips in Revising/Updating “Remarks”

€

5 e s 7 N\ Copy the original ”Re.m.arks” text to a MS WORD document.
Thestaconetyvod “‘/HELPFUL\ Revise/update the original text as required. -
P ey | In the “Remarks” box, add the date of submission.
. L TI PS / Below the date, add the subject matter in CAPITAL LETTERS.
Step S:3ave SOOI : Copy and Paste the revised/updated text into the “Remarks” box.

Step 4.(Optional) You ca

Click “Save as Draft” to save your work.

New Attachment detail
Select the file you want

Select /{
) (

‘ < Refresh File Attachments ‘ [ B Save as Draft H &2 Submit to ICAO ] A(
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E@% ICAO USOAP Exporting Self-Assessment Checklist

Under “Self-Assessment” tab, scroll down

and select “Export Protocol Self-Assessment Checklist”.

State Dashboard Vv |Self-Assessment ¥ | PQ Findings v Corrective Action Plan (CAP) v Mandatory Information Requests (MIR) Vv

PQFindings / Mppag Manage State Self-Assessment

Export Protocol Self-Assessment Checklist

View Audit Area Audit Area Grou
) ¢ Import Protocol Self-Assessment Checklist
Live mode - Public u LEG v All
Critical Element Group SSC New Protocol Status State Acceptand
All v All v All v All

List Of Not Satifactory PQs o
Guestion T Protocol Finding o N

PQ No. Show/Hide Extended Columns | PQ No. Reply to PQ : .k *)A
Has the State ratified Article 83 bis of the Chicago

: 1151 v
Canvantion and madifiad tha nriman: aviation laaiclation English
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m@% ICAO USOAP Exporting Self-Assessment Checklist —“All Protocols”

<7
"
R

To view all PQ,

, Click “All Protocols”.

p- 7 ) Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF.
-

[ @ The export feature is utilized for the completion of the self-assessment protocel questions offline.
‘ The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF.

| The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified.

Data Cycle Type

Regular v

Not satisfactory Protocols based on last ICAQ activity CPPQONIy

—_— S

Code Description Ref. Language Is Locked  [Export User Exported  Export Date Last Imported File |Last Imported On |Last Imported By Imparted
1 User Email | Name | \User Email

] LEG Primary Aviation Legislation and Specific Operating Regulations

O ORG Civil aviation organization @l

a PEL Personnel licensing and training

@] ops Aircraft operations [English |

O AR Airworthiness of aircraft

0O AlG Aircraft accident and incident investigation [English ]

o ANS Air navigation services

]

AGA Asrodromes and ground aids English v |

{ & Refresh ][ B Submit ][ 2B Export to Excel
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Exporting Self-Assessment Checklist —
ICAQ USOAP “Only Not satisfactory PQs”

To view “Not Satisfactory” PQs only,

click “Only Not satisfactory Protocols”.

Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF.
=2 The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF.

| The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified. }

Data Cycle Type

Regula v
%

ONot satisfactory Protocols based on last ICAQ activity §2PPQOnly

Code Description Ref. Language ls Locked  |Export User Exported  [Export Date lLast Imported File |Last Imported On  |Last Imported By imported
User Email Mame User Email

] LEG Primary Aviation Legislation and Specific Operating Regulations

O ORG Civil aviation organization @l

a PEL Personnel licensing and training

@] ops Aircraft operations [English |

O AR Airworthiness of aircraft

m] AlG Aircraft accident and incident investigation [English ]

o ANS Air navigation services [EnghT]

0 AGA Aerodromes and ground aids [English v]

{ & Refresh ][ B Submit ][ 2B Export to Excel
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ICAO USOAP Exporting Self-Assessment Checklist — Selected PQs

To view PQs of a particular audit area (one area at a time),
check box next to selected audit area.

»  Warning: The Unlack feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF.

[ )

=2 The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF.

&) The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified. }

Data Cycle Type

ular

¢

v

Protocols (Mot satisfactory Protocols based on last ICAQ activity OPPQONIy

11/4/2023

USOAP CMA Workshop — Module 4

Code Description Ref. Language ls Locked  |Export User Exported  [Export Date lLast Imported File |Last Imported On  |Last Imported By imported
WUser Email Mame User Email

] LEG Primary Aviation Legislation and Specific Operating Regulations

O ORG Civil aviation organization @l

a PEL Personnel licensing and training

@] ops Aircraft operations [English |

O AR Airworthiness of aircraft

m] AlG Aircraft accident and incident investigation [English ]

o ANS Air navigation services [EnghT]

o AGA Aerodromes and ground aids [English ]

{ & Refresh ][ B Submit ][ 2B Export to Excel




ICAO USOAP Exporting Self-Assessment Checklist

Once PQ selection is made, click “Submit” to download file.

Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF.
]

(“1 ) :
=2 The result of unlocking an exported document causes the exported file to become obsolete and cannot be imported into the OLF.

{I\}/I The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified. }

Data Cycle Type

Regular v
v @Al Protocols OMNot satisfactory Protocols based on last ICAQ activity OPPQONIy
Code Description Ref. Language Is Locked  [Export User Exported |Export Date Last Imported File [Last Imported On [Last Imported By Imported
User Email MName User Email

O LEG Primary Aviation Legislation and Specific Operating Regulations English
O ORG Civil aviation organization English Vl
a PEL Personnel licensing and training
O OPS Aircraft operations English ~ |
]
0 ﬁ Wait a few seconds for the file to download, depending on the .
] “ W] a
= Internet speed. DO NOT press the “Submit” button twice. w \

{ & Refresh §| BB Submit J 2B Export to Excel ]
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4@% ICAO USOAP Exporting Self-Assessment Checklist

L\ S
Ty

[wi] Save As g‘ Assessment20130514.docx - Microsoft Word

m |@ v Libraries » Documents » v|¢,|| Search Documents p| -

A ]
Organize New folder 1= - @ o1 AN AaBbCcDc | AaBbCcDe AaBbC: AaBbCc Aalj AaBbCc. |
- é - t TMormal | TMo Spaci.. Heading 1 Heading 2 Title Subtitle -

(W] Microsoft Word  —  Documents library Arange by: Folder ~ t E

. Templates Includes: 2 locations

=

= Name Date modified Type
0 Favorites

18 Downloads L. Cyberink 30/04/201310:40 ... Filef] |
] RecentPlaces . Downloads 30/04/201310:39 .. Filef|™
B Desktop .. Dropbox 30/04/201310:39 ... F\Ief_
My Date Sources OO0 e State Self-Assessment Checklist
B Libraries . My Meetings 30/04/201310:40 ... Filef L l _& l I' » . ) [Tg‘() _\_I' (,1 ) ) ) . h[ .
3 Documenis 1 My Music sooaozszam rier |MIEht Audit Programme (USOAP) — Continuous Monit
J’ Music =| My Pictures 30/04/201310:40 ...  Filef
=1 Dictereae - 4| m | 3

[Protocol Questions — Legislation (LEG)

L Rl anadal EGSelfAssessment20130514.docx

Save as type: [Word Document (*.docx)

Authors: Tahamont, Derek

[ Save Thumbnail

iIth (USOAP CMA). The PQs may also be used by States to condh
It and to monitor their own civil aviation safety oversight system.

4 Hide Folders Cancel ]

PQs will be subject to periodic revision by ICAO in order to reflect amendments made to the referenced doct
always refer to the latest version of the referenced documents.

When developing the “corrective action plan,” the State should consider all elements of the “not satisfactory’
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ICAO USOAP Exporting Self-Assessment Checklist

Self-Assessment / Export Protocol Self-Assessment Checklist

[ @ The export feature is utilized for the completion of the self-assessment protocol questions offline. J

é; Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF.
The result of unlocking an exported document causes the exported file to become obsclete and cannot be imported into the OLF.

@ The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native "docx” file format when saving. The exported file should not be merged or modified.

Data Cycle Type
Regular v

®@all Protocols ONot satisfactory Protocols based on last ICAQ activity OPPQOnly

{Code Description Ref. Language Is Locked  [Exp) Exported [Export Date Last Imported File |Last Imported On
] LEG Primary Aviation Legislation and Specific Operating Regulations o U n | OC kl’ ex O tS th at Wi I I n Ot be
ORG Civil aviation organization English ~ Unlock = Fy p
PEL Personnel licensing and training English v Unlock ~ F Q |T1 t d Q t th t l.ﬂ
OoPsS Aircraft operations English v Unlock  Fu re I po r e I n O e Sy e
O AIR Airworthiness of aircraft
(] AIG Aircraft accident and incident investigation English v
O ANS Air navigation services
] AGA Aerodromes and ground aids

¥ Refresh || @ Submit || &8 Export to Excel
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E@% ICAO USOAP Importing Self-Assessment Checklist

Under “Protocol Question (PQ)” tab, scroll down

and select “Import Protocol Self-Assessment Checklist”.

State Dashboard Vv |Self-Assessment ¥ | PQ Findings v Corrective Action Plan (CAP) v Mandatory Information Requests (MIR) Vv

PQFindings / Manag Manage State Self-Assessment

Export Protocol Self-Assessment Checklist

View Audit Area Audit Area Grou
) Import Protocol Self-Assessment Checklist
Livi v LEG v All
Critical Element Group SSC New Protocol Status State Acceptand
All v All v All v All

List Of Not Satifactory PQs o
Guestion T Protocol Finding o N

PQ No. Show/Hide Extended Columns | PQ No. Reply to PQ : .k *)A
Has the State ratified Article 83 bis of the Chicago

: 1151 v
Canvantion and madifiad tha nriman: aviation laaiclation English

11/4/2023 USOAP CMA Workshop — Module 4 37

1kl



ICAO USOAP Importing Self-Assessment Checklist

Click “Select” to open a window and select file to be imported.

Browse and Select PQ file to import
Select

gg Custom Drop Zone

Drop Files Here

Bimport the Self-Assessment draft results to the OLF and maintain the lock on said checklist (JOverride all duplicated exported document for the same activity
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ICAO USOAP

Importing Self-Assessment Checklist

& Choose File to Upload

@Ovl- Desktop »

Organize v New folder

4.7 Favorites
@ Downloads
=4 RecentPlaces
Bl Desktop

4 3 Libraries
> ;;', Documents
4 J\ Music
> =] Pictures
’ a Videos

4% Computer
> ca System (A:)
> _a Personal Files (No Backup) (E
» &% DVD RW Drive (F)

File name:

>

m

s

Shortcut
121KB

ICAO USOAP CMA-SAST
Seminar-Workshop Sept 2012 - dr...
Microsoft Word Document

S

e

»

| PoF B8

i

= O

launch.rtc

Microsoft RTC Connection File
695 bytes

On-site Audit Graph

ClickOnce Application Reference
346 bytes

Safety Oversight Audit Manual.pdf
Adobe Acrobat Document

137 M8B

Safety Oversight Audit Manual.pptx
Microsoft PowerPoint Presentation
173 KB

ToaolEGICVM20130510.docx

Select the file to be imported

- [AuFiles ()

[ Open

11/4/2023
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ICAO USOAP Importing Self-Assessment Checklist

- e — =
@ChooseﬁletoUploadw- > | - Sy -

@Ovl- Desktop » - I‘, "’ Search Desktop o

Organize v New folder =~ 0 &
-
- Shortcut ~
43 Favortes M 121 K8 User Management
% Dovmloads Wl ) ICAO USOAP CMA-SAST
= RecentPlaces [ l_l 4 Seminar-Workshop Sept 2012 - dr...
Bl Desktop Microsoft Word Document
‘ E) launch.rtc
- e = ( Microsoft RTC Connection File
4 5 Libraries =
e C, 695 bytes
> | ¢| Documents
" - On-site Audit Graph
J’ Mus:c ) ClickOnce Application Reference
’ [ Pictures 346 bytes
[ Videos Al Safety Oversight Audit Manual.pdf
Adobe Acrobat Document
3 o ) 3 9
18 Computer Pl Click “Open” to import the file.
> ca System (A:) ﬁ] C Safety Oversight Audit Manual.pptx
4 Personal Files (No Backup) (E L:J Microsoft PowerPoint Presentation
173 K8
» &% DVD RW Drive (F:) 2
o on, e o = =1 S ToaolEGICVM20130510.docx
File name:
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ICAO USOAP Importing Self-Assessment Checklist

Self-Assessment / Import Protocol Self-Assessment Checklist

The Import feature is utilized to import Self-Assessment protocol questions that have been documented offline, if you select the ‘Import the Self-Assessment draft results to the OLF and maintain the lock on said checklist'
@ option, the audit area will be kept locked for future imports.

Only Audit Area marked as 'ls Locked' can be imported.

%9 The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified.

Data Cycle Type
% Regular v
Code Description . Language s Locked Export User [Export Date Last Imported On Last Imported By
LEG Primary Aviation Legislation and Specific Operating Regulations
ORG Civil aviation organization English v Futureland Student 19/10/2023
PEL Personnel licensing and training English v Futureland Student 19/10/2023
ops Aircraft operations English v Futureland Student 19/10/2023
AR Airworthiness of aircraft
AIG Aircraft accident and incident investigation
ANS Air navigation services

Remove “Lock” on files when
Browse and Select PQ file to import . i m po I"ti ng ba Ck i nto Syste m.

Custom Drop Zone

Drop Files Here

import the Self-Assessment draft results to the OLF and maintain the lock on said checklist erride all duplicated exported document for the same activity
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Browse and Select PQ file to import
® FuturelandPELSelfAssessment20... *Remove

Select

g Custom Drop Zone
Drop Files Here

Bimport the Self-Assessment draft results to the OLF and maintain the lock on said checklist (JOverride all duplicated exported document for the same activity
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ICAO USOAP Export/Import Self-Assessment Checklist

Points to keep in mind when exporting/importing files:

* If exported files are to be used solely for information purposes, make sure to manually Unlock the

file after exporting.

* Do NOT make any modifications to the structure of the document, entering information ONLY in the

prescribed areas.

A Changing the document structure will prevent you from importing the said file back into OLF.

e Better NOT change the document name.
* Once all work on the document is completed, make sure to uncheck the “Import the Self- |

Assessment draft results to the OLF and maintain the lock on said checklist” button.
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ICAO USOAP

How to Submit CAPs
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ICAO USOAP How to Submit CAPs

=~ Why is it important for States to provide effective CAPs and CAP
updates?

* Itis required by the MOU.
* It ensures that States fully address PQ findings.
* CAP updates allow States to report the level of progress made.

* |t enables ICAO to determine the next course of action.
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ICAO USOAP Responsibility of States

- States are required to:

* Provide a CAP that fully addresses the PQ Finding
(Refer to the “Six Criteria for a Good CAP” in slide no. 48);
e Submit to ICAO the progress made in implementation of each CAP; and

* Once CAP is fully implemented, attached the relevant evidence.

States V
| {
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ICAO USOAP Responsibility of ICAO

=~ ICAO is required to:

* Provide feedback on the acceptability of the submitted CAP (i.e. “CAP does not
address the Finding”, “CAP partially addresses the finding”, “CAP fully addresses

’

the finding”, and others );
* Provide status of CAP review (i.e. “not started” or “in progress” or “completed”);

and
e Verify if a completed CAP that was submitted meets the 3 requirements for

validation.

ICAO v

R
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ICAO USOAP Six Criteria for a Good CAP (“RCDSRC”)

e Relevant: CAP addresses the issues and requirements related to the finding and
corresponding PQ and CE.

e Comprehensive: CAP is complete and includes all elements or aspects associated
with the finding.

e Detailed: CAP outlines implementation process using step-by-step approach.

* Specific: CAP identifies who will do what, when and in coordination with other
entities, if applicable.

e Realistic: In terms of contents and implementation timelines.

e Consistent: In relation to other CAPs and with the State’s self-assessment.

WENNN
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ICAO USOAP How to Submit CAPs

* Go to the USOAP CMA Online Framework (OLF) website using the following

link: www.icao.int/usoap

* Click the “CAP” icon.
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http://www.icao.int/usoap

ICAO USOAP How to Submit CAPs

- States are required to submit:

» Effective CAPs; and

e Provide regular CAP progress as required by the MOU.

States V
| {
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ICAO USOAP How to Submit CAPs

= States must ensure that their submitted CAPs :

e Fully address PQ findings;
* Arerelevant, clear, detailed and comprehensive;
e Have realistic target implementation dates; and

*  Work systematically towards implementing corrective actions.

States V
| {
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4iF ICAO USOAP How to Submit CAPs

Corrective Action Plan (CAP) / Manage Corrective Action Plan

View M Actifity Audit Area

Review “Description” and “Progress Documented”
Live mode - Public Al v All

o e —— for pertinent PQ finding from previous USOAP activity.

CAPs Qualified Q search

List Of Not Satifactory PQs
PQ No. Question Language
Show/Hide Extended Columns

Protocol Finding

“Preview mode” vs “Live mode”

PQ No,
T Has the State established a process for ]
V= amending its specific operating English .009
CE-2 requlations or, if necessary, its primary  Espafiol
CAP: aviation legislaticn, taking into Erancais Reply to PQ
e consideration, among others, ICAQ Pycexuid -
provisions and their amendments? Yes b4 Not satisfactory v LEGZ2
150615 Ooes the primary aviation legislation Activity Start Date End Date Report Publication Date
gip‘ CMA Audit v
1%
Description
Page size: (10~ Displaying page 1 of 1, itemp1 to 3 of 3

The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAQ State letters,

i
I:l amending its regulations as needed, and notifying ICAO of differences with the ICAO SARPs. However: N

4 Page: 1 of 1

Progress Documented

Corrective Action Plan

Est. Imp. Date Rev. Imp. Date Completed Date
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How to Submit CAPs

Corrective Action Plan (CAP) Manage Corrective Action Plan

Select “Corrective Action Plan (CAP)” tab.

View Mode Activity Audit Area

Live mode - Public . All b4 LEG
Critical Element Group CAP Review Result CAP Progress ICAO CAP Status On Site /Offsite PQs 55C

All ~ All ~ All ~ All ~ All ~ All ~
s PPO) Has Attachments Attachments Out Of Date Is Linked To MIR New Protocol Status Outdated ICAO review

All v All v Al e All v All v All ~
PQNo

rcs uaied [T

List Of Not Satifactory PQs

Refer to guidance and references of selected PQ.

Show/Hide Extended Columns PQ No.

Double-click PQ number (first column on left) and
“Review Evidence & References” window will appear.

6 Review Evidence: S o

Review examples of actions taken

1.009 Has the State established a process for amending

LEG its specific operating regulations or, if necessary,

Review Evidence & Reference

Note. — If surveillance of reliability programmes is not rt of Futureland recently established a general procedure for reviewing ICAO State letters, amending its regulations as

conducted, this PQ is automatically Not Satisfactory. g i rences with the ICAO SARPs. However: -

Reference:

GM
Doc 9760 N ‘:

Partll, 4744 d) &

Part IV, 5.4 : 1 *)

Rev. Imp. Date Completed Date
Progress Status 87.5%
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4iF ICAO USOAP How to Submit CAPs

PQ No. Question
Show/Hide Extended Colum

Corrective

Provide a realistic “Estimated Implementation Date (EID)”
| for each step of the CAP.

1.009
LEG

CE-2
CAP:
5% State CAP
1015
LEG

CE-1
CAP:
1%

e 0] g e et Enter the completion date when the CAP is completed.

Page:

Enter CAP in a step-by-step format, describing the action and
responsible action office per step in clear, concise term.

Change Log ~

ce has to be present and not being outdated to set the CAP status progress to ‘Complete’

& Refresh

Step Proposed Action Action Office Evidence Reference Estimp.Date ev. Imp. Datef| Date of ogress
Completion

Ministry of Transport 30/12/202: 30/03/2024 30/03/2024
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K

“"?i’“ ICAO USOAP How to Submit CAPs

PQNo. g angus i .
Qhe Quastion [-anguage Corrective Action Plan
|Show/Hide Extended Columns

1.009 Has the State established a process for amending o Est. Imp. Date Rev. Imp. Date Completed Date

LEG its specific operating regulations or, if necessary, ng_:_| Progress Status 87.5%

CE-2 its primary aviation legislation, taking into Fr%%

cap: consideration, among others, ICAO provisions Ea_cg

75% and their amendments? = State CAP 19/10/2023 (4 Jndate PQ Stat Jence

1015 I

: & )

CE-1 Froncas

CAP: Pyec a

o v »| B s U

Page size: 10~ Displaying page 10f 1, i

APage: | of 1

comments on CAP submission/update in
“State Comments” box, if necessary.
Completion of this field is optional.

Step Proposed Action Action Office Evidence Reference Estimp.Date  Rev.Imp. Date Date of Progress
Completion

The procedure "Mational

Ministry of Transport 30/12/2023 30/03/2024 30/03/2024 Completed 1 J ! 1

Ministry of Transport 30/11/2023  30/12/2023 - 1] [

complete
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4iF ICAO USOAP How to Submit CAPs

PQ No. Question
Show/Hide Extended Colum

Corrective Action Plan

1.009 Has the State estak e Est. Imp. Date Rev. Imp. Date Completed Date

English i
LEG its ary, Progress Status 87.5%
CE-2

| State CAP 19/10/2023 (&

Scroll down to the bottom of the page and click
ien “Self-Assessment” box

Submit to ICAO even if action is not 100% completed b

so that ICAO can monitor the progress

Provide any changes impacting the PQ self-assessment
and attach evidence as necessary

1.015 Does the primary aviation legislation

I
LEG clearly delegate authority to each E_‘lg‘!T;I Comments by ICAO:
CE-1 Director General (DG)/Chief Executive =2 —
CAP: Officer (CEO) who has a safety enean
Pycckuii
-1% oversight responsibility?

Page size: | 10 . Displaying page 1 of 1, items 1to 3 of 3
4 Page: of 1# E] Self-Assessment
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ICAO USOAP How to Submit CAPs: Example

Corrective Action Plan (CAP) / Manage Corrective Action Plan

View Mode Activity Audit Area AA Group Type
Live mode - Public ~ All v LEG v All
Critical Element Group CAP Review Result CAP Progress ICAO CAP Status
All v All e All hd All
Is PPQ Has Attachments Attachments Out Of Date s Linked To MIR
All ~ All v Al v All
PQNo.
Guidance
| Review examples of actions taken.
Protocol Finding > . . . .- .
Janguage Note. — If surveillance of reliability programmes is not conducted,
xtended Columns PQNo. K . K ST
o he St etablsbed o process or amending ¢ this PQ is automatically Mot Satisfactory.
its specific operating regulations or, if necessary, 1.009
its primary aviation legislation, taking into Espaal
consideration, among others, ICAO provisions L2213 Reply to PQ Implementation Status ——— R AU FnanG
and their amendments? Becull ) w2
Yes v Not satisfactory 7 LEG2
IReview Evidence & Reference X Start Date Reference
I - R GM Doc 9760 Part Il, 4.7.4.4 d); Part IV.
o Review Evidence: 5.4 A
Review examples of actions taken. ktry for Transport of Futdreland recently established a general procedure Tor reviewing ate letters, amending Its regulations as 1
hnd notifying ICAQ of differences with the ICAO SARPs. However: -
Note. — If surveillance of reliability programmes is not I ’
conducted, this PQ is automatically Not Satisfactory.
Reference:
3
GM
Doc 9760 Action Plan
Partll, 4.7.44 d) Rev. Imp. Date Completed Date
Part 1V, 54 . Progress Status 87.5%
023 |@ 30/03/2024 = 30/03/2024
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How to Submit CAPs: Example

Corrective Action Plan (CAP) / Manage Corrective Action Plan

Audit Area AA Group Type Audit Area Group Critical Element
v All v

View Mode Act

Live mode - Public o7 All v LEG v All v All
Critical Element Group CAP Review Resull CAP Progress ICAQ CAP Status On Site /Offsite PQs SSC

All

Ps Qualified | PQs Qual

List Of Not Sati PQs
L. Protacol Finding CMA 2020 Protacols as of Year 2020
PQ No. Question Language
Show/Hide Extended Columns | PG No.

1.009 Has the State established a process for amending English

LEG its specific operating regulations or, if necessary, 51—?—@ 1.009

CE-2 its primary aviation legislation, taking into o ars

CAP: consideration, among athers, ICAQ provisions e Reply to PQ Implementation Status CSA Audit Finding

75% and their amendments? Byl ssc

Py Yes hd Not satisfactory v LEG2

gislation y
22“1 ch Director General Activity Start Date End Date Report Publication Date
EO) who has a

o CMA Audit v

-1%

Pagesize: (10 ~| Displaying page 1 of 1, items 1 to 3 Description

i of 1t The Ministry for Transport of Futureland recently established a general procedure for reviewing ICAQ State letters, amending its regulations as

needed, and notifying ICAQ of differences with the ICAQ SARPs. However:

Progress Documented

Corrective Action Plan

Est. Imp. Date Rev. Imp. Date Completed Date
Progress Status 87.5%

Searo ~AD 1040033 G < I
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ICAO USOAP Example of Completed CAP

Corrective Action Plan, Action Items: 19/10/2023

S Est. Imp. Date il Progress
Reference - ImP- &

p .
Step roposed Action Completion

Programme AIR participation in all future reliability meetings held by 25/6/2023 Completed

the air operators.

Collect and analyse existing reports from reliability monitoring. 13/7/2023 Completed

Establish a process to ensure the initiation of special evaluation or 11/10/2023
imposition of operational restrictions in cases of degraded level of
safety.

Define possible operational restrictions to be taken. 11/10/2023 Not started

Corrective Action Plan, Action Items: 19/10/2023

Change Log v
{ -‘-\:‘I An evidence has to be present and not being outdated to set the CAP status progress to ‘Complete’ J
+ Add new record & Refresh
Step PProposed Action Action Office Evidence Reference Estimp.Date  Rev.Imp. Date |Date of Progress
ompletion

The procedure “National

Consultation Process for Naticnal Consultation
Edit Delete 1 | Intemational Regulations Ministry of Transport Process for International 30/12/2023 30/03/2024 | 30/03/2024  Completed E E

has been revised and Regulations

approved

In order to improve

understanding and =

110 - 75%

Edit Delete 2 s by all persons Ministry of Transport 30/11/2023  30/12/2023 complete E‘ ’I

nwolved in identifying and

reporting
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ICAO USOAP

How to Add New CAPs

|Show/Hide Extended Columng

PQ No.

|Questi0n

5.001
AR
CE-2
NfS

Has the State promulgated airworthiness
regulations to enable the State to
implement the airworthiness-related
provisions of ICAO Annexes 6, 7, 8 and 167

5.003
AR
CE-2

5.005

CE-2
NfS

5.007

CE-2
NS

5.009
AR
CE2
N/A

5.011
AR
CE-2

11/4/2023

Has the State issued a comprehensive and
detailed national code of airworthiness or
adopted and promulgated the code of
another State, containing the full scope and
extent of details necessary as the basis for
the certification/acceptance of individual
aircraft?

Has the State developed and implemented
procedures for the amendment of its
enabling regulations and national
standards?

Has the State developed and implemented
a procedure for identifying and notifying
differences, if any, to ICAC?

If the State has adopted airworthiness
regulations from another State, has it
established and implemented a procedure
for ensuring that these regulations comply
with relevant ICAQ Annexes initially and on
an ongoing basis subsequent to an Annex
amendment or an amendment by the
originating State?

Are copies of the airworthiness enabling
regulations (including directives, orders,
circulars, publications, etc.) applicable in
the State readily available to the public?

& Refresh

Add new record

Step |Proposed Action Date of

Completion

Action Office Evidence Reference Estimp.Date  [Rev. Imp. Date Progress

No records to display.
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ICAO USOAP How to Add New CAPs

+ Add new record & Refresh
Fill in the following fields: |
g . Step ‘Pruposed Action ction Office Evidence Reference  Est.Imp.Date Rev. Imp. Date Date of Progress
- r | i |
Step Number* I Est, Imp. Date ) I Rev. Imp. Date =

+ Step number: A CAP may have several = E bl
. . (Go] )
steps based on complexity of action.
Action Office”: [RPPINIMN Source Language.  English «
Each action will require a separate [
- (%] J
step to facilitate CAP assessment and
Proposed Action ’: Source language.  English v
validation. 4Bz U
* Estimated Implementation Date: This
estimated date should indicate when @ }

the step is expected to be fully

Evidence Reference: QRIS scurce Language.  English v

AEFE

implemented.

* Progress status

* Action office is the office in charge of

completing this step.
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ICAO USOAP How to Add New CAPs

+ Add new record % Refresh
Fill in the following fields: T T T T T S T
| | | ompletion |
stephumer | Est, Imp. Date” = Rev. Imp. Date ’ =
. Date Of Completion = Progress Status | Not Started v |
* Proposed Action: Make sure to ’ -
provide a proposed action item for
Action crﬁce": Source language.  English v
the corresponding step. [ |
» Evidence Reference: Each reference e e [ e e ~
should be clearly indicated (i.e. BRI «
chapter, section, paragraph, etc.).
%1 )
* Save the CAP action item Evidence Refeences [QEUOOOO .. Logusse English
A B I U
* Close: To cancel changes and return «
to the previous page.

»EEE
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Ewr= ICAO USOAP How to Add New CAPs

Corrective Action Plan

Est. Imp. Date Rev. Imp. Date N
‘ Click this link to provide self-assessment
State CAP] (# Click to Update PQ Status or Attach Evidence a nd attach eVidence.

(]

Provide additional comments, if necessary.

This field is optional.

Click this button when all the steps related to the CAP are
completed and ready to be submitted to ICAO. [ @ submitto 40

Change Log v
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ICAO USOAP

How to Update CAPs
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g,
CEIRNC
< AP How to date S
- 3
PQ No. Question Language . o g
Corrective Action Plan, Action Items: 19/10/2023
Show/Hide Extended Columns ble
Has the State established a process for
1.009 — . . 3
= amending its specific operating English . )
ce2 regulations or, i necessary, ts primary  Espafal Select the PQ whose CAP is to be revised/updated.
CAP: aviation legislation, taking into Erancais -
. consideration, among others, ICAO Pyeccknia
75% ; . =
T
1015 Does the primary aviation legislation . + Add new record alelec
LEG clearly delegate authority to each o
CE-1 Director General (DG)/Chief Executive Erar Step Proposed Action IAction Office Evidence Reference  [Est.Imp.Date Rev. Imp. Date |Date of Progress
CAP: Officer (CEQ) who has a safety oversight P, | Completion
1% responsibility? B
Pagesize: (10 ¥ Displaying page 1 of 1, items 1to 3 of 3

s B | Click “Edit” to revise/update CAPs.

approved

In order to improve
understanding and

W s by all M try of 75% [
Edit  Delete 2  Coorenessbya inistry © 30/11/2023  30/12/2023 . [ 1 ] 1 ]
persons invalved in | Transport complete L
identifying and
reporting..
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ICAO USOAP How to Update CAPs

The procedure “National

‘Consultation Process for National Consultation Process
Edit  Delete 1 | ational Regulations™ has M "5y of Transport Gl e e EREEE EEREED i

Date Of Completion = I I Progress Status EU%mmplelE"I «

Ministry of Transport 1

st [ g Engish «

[ Ministry of Transport |

Fill in the following fields:

* Step number: A CAP may have several step’

based on complexity of action. Each action

will require a separate step to facilitate CAP

assessment and validation.

[ The procedure "National Consultation Process for International Regulations” has been revised and approved. J

* Revised Implementation Date: Based on the propesed acvon” [ scueargge English

CAP update, if the EID is no longer realistic, LG n) e s 0

The procedure "National Consultation Process for International Regulations” has been revised and approved.

then a revised implementation date should

be entered.

. ?ﬂ National Consultation Process for Ir ]
* Date of Completion: The date when the
H Evid; ranslate Language| English v
action was completed should be entered. o
JEFE

National Consultation Process for International Regulations

* Progress status

¢ Action office
Aetonoties
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ICAO USOAP

How to Update CAPs

Fill in the following fields:

* Updated Proposed Action: Make sure to

provide a proposed action item for each

corresponding step.

* Evidence Reference: Each reference should

be precise and detailed (with chapter,

section, paragraph, etc.).

* Save the CAP action item

* Close: To cancel changes.

*  Submit to ICAO: When all steps are fully

edited and ready for submission.

11/4/2023

The procedure “National

Consulation Process for National Cansultation Process

Edit  Delete 1 | ational Regulations™ has M "5y of Transport Gl P e EGEEE EREED i
been revised and approved.

stepNumber*[1 | Estimp.Date®  30/12, |8 Rev.Imp. Date| 30,03/ |

Date Of Completion = Progress Status

[ Ministry of Transport ]
mionutﬁm': Source Language. English v

| Ministry of Transport |

?ﬂ The procedure "National Consultation Process for International Regulations” has been revised and approved. ]

Pmpnsedmjon': Sourcelanguage. English I

Corrective Action Plan

Est. Imp. Date Rev. Imp. Date. Completed Date
- 004 2 - Progress Status 87.5%
30/03/2024 30/03/2024
State CAP 19/10/2023 (& _Click to Update PQ Status or Attach Evidence
% B I U

| Corrective Action Plan, Action Items: 19/10/2023

»
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ICAO USOAP Review

1. How to Conduct PQ Self-Assessment. \T“ >
d T
2. How to Submit CAPs. I / T\

3. How to Update CAPs.

The system is evolving.
Feedback and suggestions from users is
required for the system to mature!
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ICAO USOAP Questions and Feedback
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i |ICAO

North American
Central American
and Caribbean
[NACC) Office
Mexico City

ICAO
Headquarters
Montréal

South American
(SAM] Office
Lima

European and

North Atlantic
(EUR/NAT) Office
Paris
Middle East
(MID) Office
Western and Cairo
Central African .
|WACAF) Office
Dakar .
Eastern and
Southern African
(ESAF) Office
Nairobi
I

Thank You!

Asia and Pacific
[APAC) Sub-office
Beijing

Asia and Pacific
[APAC) Office
Bangkok
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